OBLIECTBEHHbBINA COBET
I10 [TPOBEAEHUIO
HE3ABUCHUMO OLIEHKU
KAYECTBA OKA3AHHUA YCIIVT Munkynastypsl Poccuu
OPIrAHM3ALMAMU KYJIbTYPBI
TP MUHKYJILbTYPHI POCCUM

22 nexabps 2016 roga

OGlecTBeHHBIH COBET MO NPOBENEHHIO HE3ABHCHMOI OLIEHKH KavecTBa
Oka3aHUA yCHYr OpraHH3aUMAMH KyNBTYPHl [IpH Muskynstypsl  Poccuu
B COOTBETCTBHH ¢ DelepaibHEIM 3aKkoHOM Ne 256 ot 21.07.2016 «O BHECEHHH
M3MCHCHHH B OTHAeNbHBIE 3aKOHOAATEJBHBIE AKThI Poccuiickoit  ®enepanuu
TI0 BOMpOCaM IPOBE/ICHHA HE3aBHCHMOM OLEHKH KauyecTBa OKA3aHHS yciyr
OpraHH3alMsAMH B cepe KyAbTYpHl, COLHAILHOTO O0CTy)XHBaHHA, OXpaHHI
300pOBbs M 00pa3oBaHHA» HaNPaBIgET PE€3yJIbTaThl HE3aBHCUMO# OLIEHKH KaYeCTBa
OKasaHHs yCIyr OpraHHM3alMsAMH KyJIBTYphl, IpOBeAeHHOM B 2016 rofy, a TaKke
NpeAnoXeHus 06 ynydIleHHH KauecTBa HX JeSTeNbHOCTH.

IIpunoxenne: Ha 300 1. B 1 5K3.

3amecturens npeacenareins OOIIECTBEHHOro CoBeTa
N0 NPOBEACHHIO HE3aBHCHMO#H OLIEHKU

Ka49eCTBa OKa3aHUA YCITyT OpraHM3alHAMU
KyAbTypel ipH MHHKynbTYpEI Poccun M O.B.HBanoB
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HUndopmaiys

110 pe€3ynbTaTaM MPOBEACHHUA He3aBHCHMOM OLICHKH KayeCTBa OKa3aHHUA ycayr

IIpunoxxeHue

OO11ieCTBEeHHBIM COBETOM 10 MPOBEACHHIO HE3aBUCHMO# OLIEHKH Ka4ecTBa OKa3aHHA
yCITyT OpraHu3alMsiMH KyJbTyphl Npd MuHHCTepcTBe KyabTyphl Poccuiickoi ®enepauun
B 2016 roxy u npeAokeHHA MO YITy4LICHHIO Ka4YeCTBa UX JeATeNbHOCTH

Pe3ynbTaThl HE3aBUCHMOM OLIEHKH Ka4YeCTBa YCIYT OpraHu3auuii KyasTypsl 3a 2016 roa

Mysen

Yapexaenue

OueHka
OTKPBITOCTH

OueHka
YZOBJICTBOPEHHOCTH

noTpedurenei

O6masn
OleHKa

denepanbHoe rocyAapcTBeHHOE 6l0MKeTHOS YIPEKACHHE KYIbTYPH
"Bcepoccuiickoe My3eiinoe o6venunente "T'ocynaperseHnan Tperbakobckasn
ranepes"”

31,5

47,5

79

QenepanbHoe rocyaapcTBeHHOE GloDkeTHOE YIpeKACHHE KYIbTYPHl
"Bceepoccutickuit Myselt A.C. Ilymxuna"

27

49

76

deaepanbHOe rocyAapcTBEHHOE GI0/DKETHOE YIpeKISHHE KyIbTyphl
"BcepoccHiickuil XyA0XeCTBEHHBbIH Hay9HO-PECTABPALMOHHBIN LIEHTP HMEHH
akageMHuka U.9. I'pabapa”

25,5

47,9

73,4

DenepaibHOE roCyAapCTBEHHOE G10DKETHOE YIpeKACHHE KYIbTYPH
"T'ocyaapcTBeHHbi# MEMOPHAIbHBIH H MPHPOIHBIHA My3eii-3anoBeAHHK A.H.
Qctporckoro "LllenbikoBo”

35,5

49,7

85,2

®enepanbHoe rocyaapcTBeHHOE GI0mKETHOE YIPEKACHHE KYIbTYPH
"TocyBapCTBEHHbIH HCTOPHKO-MEMOpHANbHBIH My3eH-3anoBeaHHK "Poauna
B.H. JlennHa"

33,5

51,5

85

QenepanbHoe rocyAapcTBeHHOE GI0MKETHOE YUPEKACHHE KyIBTYPh
"T'ocysapcTBeHHbIN HCTOpHIECKHt My3eili"

34

47,4

81,4

®esnepanbHoe rocyiapcTBeHHOE GI0/DkeTHOE yapeXKACHHE KyAbTYPH
"TocynapcTBeHHBIH Bnaanmupo-Cy3aanbCkii HCTOPHKO-apXHTEKTYPHBIH H
XYJOKECTBEHHBbIH My3e#-3anoBe THUK"

31

49,7

80,7

denepanbHOe rocyAapcTBEHHOE GI0MDKETHOE YIpeKICHHE KYNBTYPhl
"T'ocyaapcTBeHHBI HaY9HO-HCC/IEAOBATENBCKHI MY3€if apXHTEKTYPHl HMEHH
A.B. Lllycepa"

31

49,6

80,6

¢enepanbHoe rocyAapcTBeHHOE GIOIKETHOE YIpeKACHHE KYNbTYpH
"TocyaapcTBeHHbIH HCTOPHKO-KYIbTypHBIH My3eii-3anoBeaHHK "Mockobckuti
Kpemnp"

28,5

51,2

79,7

®enepansHoe rocyaapcTBeHHOE 610DKeTHOE YIpekIeHHE KYIbTyphl
"TocynapcTBeHHbIl BOGHHO-HCTOPHIECKHI My3eH-3anoBeJHHK
*[TpoxopoBckoe noue”

28

51,5

79,5

QenepaibHOe rOCYAapCTBEHHOE 6I0MKETHOE YIPEKIECHHE KYILTYPH
*TocyaapcTBEHHBIH HCTOpHUeCKHi My3eli-3anoBeanuk "'opku JIeHHHCKHE"

30

49,3

79,3

®enepanbHoe rocyaapcTBeHHOe 610/DKeTHOE YIPEKICHHE KYILTYPH
"TocyaapcTBeHHRIH BOEHHO-HCTOPHIECKHH H MPHPOXHBIH My3eli-3alloBe IHHK
*KynnkoBo none"

26,5

52,5

79

QenepanbHOE rocyJapCTBEHHOE GIOMKETHOE YIPEKACHHE KYJILTYPH
*CocynapcTBeHHBIN MY3eii HCKyccTBa HapoaoB Boctoxa”

32,5

45,8

78,3

DenepaibHOE rOCYAapCTBEHHOE G10DKeTHOE YIPEKACHHE KYNBTYPH
"T'ocyaapcTBeHHbIH MEMOPHAIbHLIH HCTOPHKO-XYN0KECTBEHHBIH H
npupoAnbii My3eii-3anoseannk B.JI. IToneHosa"

24,5

53,6

78,1

DenepanbHoe rocyIapcTBEHHOE GIOMKETHOE YUPEKACHHE KYIbTYPH
"T'ocyaapcTBEHHBI Xy 10KeCTBEHHO-apXHTEKTYPHBI ABOPLIOBO-NApKOBHH
Myseii-3anopeaHuK "Llapckoe Ceno"

27,5

49,9

77,4

®esepanbHOe rocyAapCTBEHHOE GI0DKETHOE YIpeXKACHHE KyAbTYPH
"TocyaapcTBeHHbIH My3eli H306pa3sHTeNbHBIX HCKYCCTB MMeHH A.C.
TymkuHa"

30

47,2

77,2

®enepanbHoe rocyIapcTBeHHOE Gl0MKeTHOE YIpexACHHE KYIbTYPHl
"TocyaapcTBeHHBIN LeHTpaTbHBIN TeaTpanbHull My3eli HMeHH A.A.
BaxpymuHa"

26

51,2

77,2




Ouenka

Ouexka OO6man
YupexacHue omip ync;lsnmom%c‘m oneHKa

DenepanbHOe rocyJapcTBEHHOE GIOMKETHOE YIPEKACHHE KYJIbTYPH
"Tocy xapcTBentLii Pycoxui Mysel” 31,5 45,5 77
DenepaibHOe rocyaapcTBeHHOE 610DKeTHOE YIpekIeHHE KYIBTYPhl
"[ocyaapcTBeHHBb MeMopuanbHbiii My3eii Bb.111. OxymxaBn"” 26 49,5 75,5
PencpanbHoe rocyIapcTBEHHOE GI0OMKETHOE yIpeKIACHHE KYIbTYPh
"FocynapcTeHHblii My3eii-3anopennuk "Ilereprog” 31,5 438 75,3
DenepaibHoe rocyaapcTBeHHOE 610KETHOE YUpekIeHHE KyIbTYphl
*ToCyAapCTBEHHbIH HCTOPHKO-KYABTYPHBIA M MPHPOAHBIH My3eH-3an0BeIHHK 25 50,3 75,3
A.C. I'puboenosa "Xmenura"
®enepanbHOe rocysapcTBeHHOE GloDkeTHOE YIpekAeHHE KYIbTYphl 28 46.9 74.9
*T'ocyaapcTBeHHBI} My3eili HCTOpHH peurHu" ¢ ’
DenepanbHOE rocyaapcTBeHHOE 610DieTHOS YIPEKACHHE KYIbTYPhi 23.5 513 4
"T"ocyaapcTBeHHBIH LIEHTP COBPEMEHHOr0 HCKYCCTBA" i ’ 748
PenepanbHOE rOCYAapCTBEHHOE GI0OMKETHOE YapekICHHE KYJIbTYPhl 22
Nrocymmﬁ apum” 50,4 72,4
denepanbHOe rocyAapcTBeHHOE GI0DKETHOE YHPEKACHHE KYIBTYPh 2% 46 77
"TocyaapcTpeHHBI} JlepMoHTOBCKHIT MY3eii-3anoseannk “TapxaHst"
denepansHoe rocyaapcTBeHHOE GI0KeTHOE YIPEKICHHE KYILTYPh 215 492 20.7
"TocyaapcTeenniii My3ei JI.H. Toncroro” 2 ¢ ’
denepaibHOE NOCYAAPCTBEHHOE GI0HKETHOE YIPEXKACHHE KYJILTYPhI
*TocynapcTBeHHbIH PocToBO-Apoc/iaBCcKHii ApXHTEKTYPHO-XY I0OKECTBEHHBIH 21,5 46,8 68,3
MYy3eii-3anoBe AHHK"
De Hoe TBEHH "

zlep:(.;l:6 o el;c::napc o¢ GlomKeTHOE yupexieHHe KyabTypH "Myseil 32,5 51,4 83,9
(enepanbHoe rocyaapcTBeHHoe GlomkeTHOE yapexcHHe KyNbTypH "Myseli 85 524 60.9
MockoBckoro XynokeCTBEHHOr0 akaaeMudeckoro rearpa” > ° ’
®denepanbHOe rocyAapcTBeHHOe 610DKeTHOE yupekaeHHe KyabTypsl "HayaHo- 23 50.2 73.2
HccefoBaTeNIbekhil My3eli npu Poccuiickoli akafeMHH XyaoxkecTs" ? ?
DenepanbHoe rocyaapcTBeHHOE 610/DKeTHOE YIPEKICHHE KyABTYPh
"TTonHTeXHIgecKHi My3eH" 29,5 46,9 76,4
DenepanbHOe rocyaapcTBeHHOE Gl0MKeTHOE YIpeKkACHHE KYNbTYPH 27 463 73.3
"PoccHICKHIT THOrpadHUecKHl My3eii” > ’
(enepanbHoe rocyaapcTBEeHHOE GI0MKETHOE YIpeXACHHE KyNbTYPH 28 47.5 75.5
"Pa3aHcKnl HCTOPHKO-aPXHTEKTYPHBIN My3eli-3anoBe JHHK" i ’
denepanbHoe rocyAapcTBEHHOE GIOMKETHOE YUpeKACHHE KYIbTYPH
"LieHTpanbHLIi My3eli ZpeBHEPYCCKOH KYALTYPH H HCKYCCTBA HMEHH AHZIpes 20 49,2 69,2
Py6nesa”
®enepanbHoe rocyAapCTBEHHOE G10DKETHOE YIPEKICHHE KYbTYPH
«APpXaHTeNbCKHIA FOCY AaPCTBEHHBIH My3eli ACPeBAHHOTO 304€CTBA H 31,5 51,6 83,1
HapOAHOro HekyccTBa «Maubie Kopenmsin
denepaibHOe rOCyAapCTBEHHOE GI0KeTHOE YUpeKICHHE KYIbTYph
«Bcepoccuiickoe MyseltHoe o6benuHeHHe My3BIKIbHOH KyIbTyphl HMEHH 35 55,5 90,5
M.H. Fnusku»
®epepaibHOE rocyIapcTBeRHOE 610DKeTHOE YIpeKACHHE KYNBTYPh 29 472 76.2
«Bcepoccuiickuii My3ell 1eKOpaTHBHO-NPHKIAAHONO H HAPOJHOIO HCKYCCTBAY ’ ’
@eaepanbHOe roCyAapCTBEHHOE GIOMKETHOE YIpEKICHHE KYIbTYPH 225 51.7 742
«Bcepoccuiickuli HCTOPHKO-3THOrpadHIeckHii My3eii» i ’ »
DenepaibHOe rocyaapcTBeHHOE 610KeTHOE YIPEKIEHHE KYNbTYPH 23.5 477 1.2
«ocyaapcTBEeHHbIH LEHTPATbHBIH My3eli coBpeMeHHo# HCTOpHH PoccHH» ? ’ ?
®epepanbHOE rocyAapcTBEHHOE GloDkeTHOE YIpeKACHHE KYIBTYPH 34.5 54.6 89.1
«TocynapcTeeHHbI My3eii-3anoseaauk M.A. Lllonoxosa» ’ ? i
QenepaibHOE roCyAapcTBEHHOE GI0KETHOE YIPEXKICHHE KYIbTYPH
«TocynapcTBeHHLIH HCTOPHKO-apXHTEKTYPHBIH H ITHOrpadHIecKmii My3eli- 36,5 524 88,9
3anoBeAHHK «Kinku»
denepanbHoe rocyapcTBeHHOE GI0MKETHOE yIpeKACHHE KYIbTYPH
«locynapcTBeHHbIH HCTOPHKO-apXUTEKTYPHBIH H XYA0XKeCTBEHHBIH My3eli- 33,5 49,2 82,7
3anoBEeAHMK «AJIEKCAHAPOBCKas cnoGosa»
@enepalbHoe roCyAapCTBeHHOE GIOMKETHOE YIPEKACHHE KYIBTYPH 205 53.1 82.6

«ocynapcTBeHHbI My3eli nonnTHaecko# ucropuu Poccumn»




Vapexnenune

OueHka
OTKPHITOCTH

Ouenka
YAOBJIETBOPEHHOCTH
notpebuTenei

O6man
OLICHKa

DenepanbHoe rocyRapcTBeHHOE GI0KeTHOE YIpekIeHHE KYJIbTYPhl
«locynapcTBeHHBIH HCTOPHKO-XYA0XKECTBEHHDIH H IHTEpaTypHBiii My3eii-
3anoBeAHNK «AGpamMueBo»

33,5

48,5

82

DenepanbHOE roCyAapCTBEHHOE Gl0DKeTHOE YIpexkIeHHE KYIbTYph
«ocynapcTBeHHBIH MEMOPHANLHBIH H NpHpoaHEIA My3eli-3anoBeaHnk U.C.
Typrexesa «Cnacckoe-JIyTOBHHOBO»

26,5

55,3

81,8

®enepanbHoe rocyaapcTBeHHOE G10/DKETHOE yupekICHHE Ky IbTYPhl
«locynapcTBeHHbIH My3elf HCTOpHH KOCMOHABTHKH HMeHH K.O.
L{HOJIKOBCKOTO»

32

49,2

81,2

DenepanbHOe rocyIapCTBEHHOE GIODKETHOE YIpeKACHHE KYIbTYPH
«ocypapcTBeHHBH NMUTEPATYPHBIH My3eli»

30,5

49,9

80,4

denepanbHOe rocyIapcTBEHHOE GIODKETHOE YUPEKICHHE KYAbTYPH
«ocynapcTBeHHBI My3eii reportieckoii 060pOHB H 0CBOGOXKACHHA
CepacTonons»

28,5

51

79,5

DenepanbHoe rocyAapcTseHHOe 6l0keTHOE YIpeKACHHE KYILTYPhl
«locyaapcTBeHHbIH HCTOPHKO-MEMOPHAIBHBIH MYy3eH-3anoBeTHUK
«CranuHrpaackas 6uTBa»

29

48,9

77,9

DenepabHoe roCyAapcTBeHHOE Gl0DkeTHOE YIPEKACHHE KYJILTYPH
«ocyaapcTBeHHBIH MEMOPHAIBHBIH HCTOPHKO-JIHTEPATYPHBIH H NPHPOAHO-
JanamadTHuI My3eli-3anosegHuk A.C. ITymxuna «Muxaiinockoe»

26,5

51,4

77,9

QenepanbHOe rocyaapcTBEHHOE GIODKETHOE YIPEKACHHE KYIbTYPH
«ocynapcTBeHHBIH HCTOPHKO-apXeOJIOrHIeCKHii My3eHi-3anoBeIHHK
«Xepconec Tappraeckui»

28,5

49,1

77,6

DenepanbHoe rocyAapCTBEHHOE GIOIKETHOE YIpeKACHHE KYILTYPH
«ocynapcreenHnil My3eii-ycans6a «OcragpeBo» - «Pycckuii IapHacy

25

50,1

75,1

DepepanbHOe roCyIapPCTBEHHOC G10MKETHOE YIpEKACHHE KYJIbTYPH
«locynapcTeenHbi# BopoaAHMHCKMIT BOCHHO-HCTOPHIESCKHI My3eH-3anoBeJHHK

25

49,3

74,3

®epepanbHOe rocyIapCTBEHHOE G10DKETHOE YIpEeKACHHE KYNbTYPHl
«ocyaapcTBeHHDbIH LICHTpaNbHBIH My3el KHHO»

24

49,5

73,5

@enepanbHOE rocyIapCTBEHHOE GI0DKETHOE YUpeKACHHE KYAbTYPH
«ocynapcTBeHHBIH My3eifHo-BbicTaBouHbii tieHTp «POCH3O»

25

47,2

72,2

®depepanbHoe rocyJapcTBeHHOE G10MkeTHOE YIpeXXACHHE KYIbTYpPH
«ocynapcTBeHHBIH My3eliHo-BricTaBounbil neHTp POCO®OTO»

21

48,4

69,4

QenepaibHoe roCyAapCTBEHHOE GI0KeTHOE YIpeKICHHE KYTbTYphl
«ocynapcTBeHHBIN My3eli-ycanp6a «ApXaHreabCKoe»

245

443

68,8

PenepanbHoe rocyAapcTBEHHOE GI0MKETHOE YIPEKACHHE KYIbTYPH
«TocynapcTBeHHBII MEMOpHaNbHBIH H NPHPOAHKIH 3anoBeAHKK "Mys3eii-
ycans6a JI.H. Toncroro «Ackas IonsHa»

19,5

48

67,5

DeaepanbHOe rOCYAAPCTBEHHOE GIOIMKETHOE YIPEKACHHE KYIbTYPH
«ocyaapcTBeHHBIH HCTOPHUKO-aPXEONOrHIECKHH My3eii-3anoBeIHHK
«Danaropus»

54,7

54,7

®epepaibHOE rocyIapCTBEHHOE G10DKETHOE YIpeKACHHE KYIBTYPH
«Kupunno-Benosepckuit HCTOPHKO-apXHTEKTYPHBIH H XyN0KECTBEHHBIH
MY3eH-3aMoBeAHUK»

35,5

50,5

86

DenepaibHOe rocyAapcTBEHHOE GloMmKkeTHOE YIpekACHHE KYIbTYpH
«HoBropoackuii rocyapcTBeHHRI 00be IHHEHHDbIH MY3€eii-3aII0BE THHK)

33,25

49,4

82,65

denepanbHoe rocyapcTBeHHOE GIOMKETHOE YIpekKICHHE KYJIbTYPH
«CapaToBCKHIi rocyIapCTBeHHBIH XyaoxecTBeHHEH My3eii umenu A H.
Panumena»

30,5

53,7

84,2

depepanbHOe rocyAapcTBEHHOE GI0/DKETHOE YIPEKICHHE KyIBTYPH
«ConoBetxHii rocy1apCTBEHHbIH HCTOPHKO-apXHTEKTYPHBIR H MPHPOIHbIH
My3eli-3aroBe AHUK»

28,5

49,9

78,4

depepanbHOe rocyaapcTBeHHOE 610HKEeTHOE yapekACHHE KYJIbTYPH
«Tynbckuii rocyaapcTBeHHbIH My3el OpyXua»

40

57,6

97,6

(depepanbHOe rocyaapCcTBeHHOE GI0KETHOE yIpexKACHHE KYIbTypPhi
«LlenTpanbuutii Myseit Beauxoit OreuecrBennol ot 1941 - 1945 r.r.»

34,5

52,9

87,4




Teatph

OueHka
OueHka O6mian
Vupexaenue YAOBNETBOPEHHOCTH
OTKPRITOCTH notpedureneii ouehka
PDenepanbHOE TOCYAAPCTBEHHOE G10IDKETHOE YUPEeKACHHE KYTbTYPH 21.5 48.8 70.3
" AKaZieMHIECKHI MaIbI}i ApaMaTHYeCKHi Teatp - TeaTp EBporm” ’ ? ?
DenepanbHOE rocyaapcTBeHHOE GI0DKETHOE YIpeKACHHE KyIbTYPhi 30.5 55.8 86.3
"T'ocyaapcTBeHHbIH akaaemuaecknii Teatp uMeHH EpreHns Baxranrosa” ’ ’ ’
®enepanbHoe roCyAapcTBEHHOE GIoMKeTHOE YapekIeHHe KyAbTyphl 33 51.5 84.5
"CocynapcTBeHHbIH akaaeMuueckui Mamiii Tearp Poccuu” ’ ?
®enepaibHOE NrOCyAAPCTBEHHOE GIOMKETHOE YIpekICHHE KyIbTYPhi
"TocynapcTBeHHbIN aKaaeMHIECKHI LEHTPaNbHEIH TeaTp Kykon umenu C.B. 31,5 52,9 84,4
OG6pasioBa”
DenepanbHoe roCyAapcTBEeHHOE GI0DKETHOE YUpekaeHHe KyabTyphl 30 492 79.2
"I'ocyaapcTBeHHRBIN TeaTp HaLHii" ? ’
PenepanbHOe rocyiapcTBeHHOE Gl0DKeTHOE YIpeKACHUE KYAbTYPhl 23 55.9 78.9
"T'ocynapctpennnbii [Tymxunckuif TeatpanbHbiit ueHTp B Cankt-TlerepOypre” i ’
®enepanbHoe rocyAapcTBEHHOE GI0MKETHOE YIpekACHHE KYILTYPhl 26 48.6 14.6
"TocynapcTBeHHBH akageMudecknii MapuuHckuii Teatp” ? ’
PencpanbHoe rocyIapcTBeHROE GI0MKETHOE YapeKAeHHE KYJIbTYPh 26.5 433 69.8
"TocynapcTBeHHMI akaaeMmuaeckuit bonsmoit Teatp Poccumn” ? > ’
QenepanbHoe rocyIapCTBEHHOE GIODKETHOE YIpekACHHE KYIbTYPH
"ExatepuHGYprckuii rocy apcTBeHHbIN akaileMHUECKHI TeaTp OnepHl H 28,5 489 77,4
Ganera”
QenepanbHoe rocyapcTBeHHOE GI0OMKETHOE YIpeKACHHE KYAbTYphl
"MOCKOBCKHI FOCY IAPCTBEHHDilH aKaZieMHYECKHH ACTCKHi My3hKaTbHBIN 345 53,7 88,2
Teatp umMend H.H. Cau”
DenepanbHoe rocyAapcTBeHHOE 610DKETHOS YUPEKACHHE KYIbTYPH
"MocKOBCKHH rocyiapcTBeHHbIH akafeMuaeckmit KaMepHuii My3biKabHbIH 31,5 51,5 83
Tearp iMenH b.A. ITokposckoro”
denepaibHOE rocyAapcTBEHHOE GI0DKETHOE YIPEKACHHE KYIbTYPH 26.5 50.8 773
"MOCKOBCKHI Xy A0KecTBEHHBIH akaneMuaeckuii Teatp umeHH A.T1. UYexoa" ? 4 ?
DenepanbHOE rocyAapcTBEHHOE GI0DKETHOE YIPEKACHHE KYNbTYPH 25 50.8 75.8
"MockoBCKHI Xyn0)XecTBeHHBIH akafeMHuecKuii Teatp iMeHH M. I'opbkoro” i ’
QenepanbHoe rocyaapcTBEHHOE GI0KETHOE YUpeKICHHE KyNbTYphl 28 49.4 77.4
"HoBocHOHpPCKHIA FroCYAApCTBEHHBIN akaaeMHYECKHIt TeaTp onepu 1 Oanera” i ’
®enepanbHoe rocyAapCTBEHHOE GI0MKETHOE YUPEKICHHE KYIbTYPH 32 52 34
"PoccHICKUIl rocyIapcTBeHHbIN akaJeMHIeCK i MOJIoeKHbIH TeaTp”
®enepanbHoe rocyaapcTBeHHOE G10DKETHOE yUpekAeHHE KyIbTyphl
"Poccuiickuit rocyIapCTBeHHEIH akaneMiIeckuli Gonbmol ApaMaTiaeckHi 31,5 52,3 83,8
teatp uMeHH I'.A. ToBcToHorosa"
®enepanbHoe rocyapcTBEHHOE GIOMKETHOE YIPEKACHHE KYAbTYPhl
"Pocchiickuit rocyIapCTBEHHBIH akaneMHIeCKHit TeaTp ApaMbl HMEHH 29,5 49,6 79,1
Genopa Bonkosa"
DenepanbHoe rocyaapcTBeHHOe 610DKeTHOE YIpeXKACHHE KyNBTYph
"PoccHiickiii rocyIapcTBeHHBII akaseMuaeckuii TeaTp Apambl M. A.C. 25 48,1 73,1
TNymxuHa (AnekcaHAPHHCKHH)"
Llnpku
Onenxa
OueHka O6mas
VYapexnenue OTKpHTOCTH yn%mmom;m ollowxa
QenepaibHOE roCyAapCTBEHHOE GI0KETHOE YIPEKIECHHE KYIbTYPH 28.5 48.6 77.1
"Bonbmoi Cauxt-TlerepOyprekuii rocysapcTBeHHBIH UMPK” i ’ i
®enepanbHOe rocyapcTBeHHOS YHHTapHOe NpeanpusTue "bonbimoi 23 47.7 20.7
MoCKOBCKHI rocyaapcTBeHHbIH LMpK Ha npocnekTe BepHaackoro” > ’
QenepanbHoe kaseHHoe npeanpuATHe «PoccHiickas rocyaapcreeHHas 29,5 43,8 73,3

LHPKOBasA KOMNAaHHA»




dunapMoOHHH

OueHka
Ouenka O6mas
Vapenaeiie orcpurtocrs | YICMCTROPSHIOCTH | gy
DenepaibHoe rocyAapCTBEeHHOE GloMKeTHOE YUpexkAeHHE KYIbTYPH 30.5 484 78.9
"MOCKOBCKas rocyAapcTBeHHaA akageMuieckas GunapMoHus” ? ’ i
dencpanbHoe rocyAapcTBEHHOE GI0DkeTHOE YIpeKIeHHe KYAbTYpHl "CaHKT- 32 47 79
TMetepGyprekas akaaeMmaeckas ¢punapmMonns uM. J1.J1. Illocrakosnda”
DenepanbHoe roCyAapcTBEHHOE GI0DKETHOE YIPEKICHHE KYILTYPH 36.5 50.9 87.4
"Cenepo-Kabkasckas rocynapcreennas ¢punapmonna uM. B.U.Cadonosa” i ? ?
bubmorexku
Ouenka
YeapexaeHue Ouerxa YHAOBJIETBOPEHHOCTH OGmas
OTKPHITOCTH noTpeGHTeneii OLICHKa
®enepanbHoe rocyaapcTseHHoe GromkeTHoe yapexkaenue "Hayanas 0 35.1 35.1
6ubnuoreka npu Poccuiickoli akaeMMH XyA0XKecTB" ’ i
®enepanbHoe rocyaapcTeeHHoOe GlomkeTHOE yapexaenue "Poccuiickasn 27 46.6 73.6
rocyaapcTeeHHas 6uénmHoreka” 2 °
®enepanbHoe rocyaapcTeerHoe GlomKkeTHoe yupexaenue "Poccutickasn 38 43.6 81.6
HallHOHAJIbHaA GnOauoTexa” ’ ’
®enepanbHoe rocyAapcTBEHHOE GI0DKETHOE YIpeXACHHe KyJIbTYpPhl
*Bcepocchiickas rocy1apcTBeHHas GHGIHOTEKa HHOCTPAHHOMH JIHTepaTyphl 37 43,8 80,8
nmenn M.HU.Pynomuso"
®enepanbHoe rocyAapCTBEHHOE GI0DKETHOE YUpeXIEeHHe KyIbTyphl 38 45.8 33.8
"TocynapcTBeHHAs TyGAHIHAA HCTOpHYeckas 6nbioTeka Poccun” ? i
@enepalibHOe rocyaapcTseHHoe 610KeTHOE YIpeKACHHE KyIbTYPH 35.5 473 82.8
"Poccuiickas rocyaapcTseHHas 6u6nmorexa ans Mooaexu"” ’ ’ i
®enepanbHoe rocyAapCcTBeHHOE G10/DKETHOE YUpeXkAeHHE KyAbTYPH 34.5 46.5 81
"Poccuiickas rocyaapcTeeHHas 6u6aunoTeka HCKyccTB" > ?
denepanbHOe rocyaapcTBeHHOE 610/DKeTHOE YIpeXACHHE KyIbTYPhl 30.5 2.6 73.1
"Poccuiickas rocyapcTBeHHas AeTckas Gnbanoreka” ’ ? ?
®enepanbHoe rocyAapcTBeHHOE GIOKETHOE yIpeKAeHHE KYIbTYPhl 23 45 68

"Poccuiickas rocyaapcTseHHas 6ubaunorexa ana cnemix”




MatepHaisl o pe3yJibTaTaM MPOBEAECHHS OLICHKH

1. ®enepanbHoe rocyjapcTBEHHOE OI0KETHOE yUpexaeHHe KyabTyphl «I oCyapcTBEHHBIH
akagemudecknii bonpmoii Tearp Poccun»
OO6mmuit 6ann Ha 30.10.2016: 69,8

Ne INoxa3sarems HaumeHoBaHHe HHPOPMALIHOHHOTO 00BEeKTa Makcuman | bamwn
n/n (TpeGoBanms) bHBIH Gann
1 1. OTKpHTOCTD H AOCTYTIHOCTb HHPOpMaLIHK 00 OpraHU3alMK KYJAbTYphl
1.1 IMonHoe U COKpaleHHOe HAaHMEHOBaHHE IMonHoe HAHMEHOBAHHE OpraHM3allMH KybTYPHI, 1 0,5
OpraHH3alMM KyJIbTYpPbl, MECTO COKpamEeHHOE HAaHMEHOBaHHE OPraHU3alMH
HaXOXJAEeHMA, MOYTOBbIH afpec, cxeMa KYJNbTYpbI
npoeslia, aapec MEKTPOHHOH MOYTH, TouToBhi#l agpec, cxeMa pasMEIlleHHA OpraHU3aliH 1 1
CTPYKTYpa OpraHH3allMH KynbTYpH, KY/BTYPH, CXeMa Npoe3aa
cBeeHus 06 yupeautene (yapeauTenix), AJIpec 3MeKTPOHHOH NouTH 1 1
yqpeauTeNnbHble A0KYMEHThI cw ps P— 7
CaeneHna 00 yapeautene, yapeaMTenbHbie 1 0
JOKYMEHTHI OpraHH3alMH KyALTYpH
Hroro: 5 3,5
1.2 Hudopmalna 0 BHNONHEHHH O6masn uH$popMaums 06 yapexaeHHH 1 1
rOCyAapCTBEHHOro/ MyHHLHTIANBHOIO
SANAHHA, OTIET O PeayIis HHndopmaims o IiaHe pHHAHCOBO-XO03AHCTBEHHOH 1 0
JACATENBHOCTH OPraHH33 KymTypH JIeATENIbHOCTH HA TeKY M roa
HUndopMainia 0 BHINONTHEHHH rOCYIapCTBEHHOTO 1 0
3afaHAA 33 OTYETHHIH GHHAHCOBLIH roa
Hndopmalms 0 rocyJapCTBCHHOM 3alaHHH Ha 1 0
TeKymuii pHHAHCOBLIH roj
Hndopmaipis o ronosoi GyxranrepckoH OTICTHOCTH 1 0
3a OTYETHBIH PHHAHCOBBIH ro
HUndopMaims 0 pe3yNnbTaTax AeATENHOCTH H 06 1 0
HCMONB30BaHHH HMYIILECTBA
HAdopMaims 0 KOHTPOJBLHEIX MEPOTIPHATHAX M HX 1 0
pe3ynbTaTax 3a OT4eTHbIH HHAHCOBBIMH ol
Hroro: 1
14 HudopmupoBaHHe 0 MPeACTOAIMMX H3yueHne MHEHHA NOTy9aTeIA YCIyT 7 4,7
NPEACTAB/ICHHAX H NOCTAHOBKAX
Htoro no KkpurepHio: 19 9,2
2 11. Kom¢opTHOCTD YCROBHI NMPEAOCTABICHHS YCIYT H AOCTYMHOCTb HX NOMy4€HHA
2.1 YposeHb KOMPOPTHOCTH NPeOLIBAHHA B H3ydeHHe MHCHHA NOMydaTeNs yCayr 5 3,7
OpraHM3alMH KyJAbTYPH (MECTa WiA
cueHmii, rapaepo6, YHCTOTa NoMemeHui)
22 [epeuens yciyT, MpeAoCTaBAAEMBIX IepeueHs yciyr, OKa3shHBaeMbIX OpraHH3aLMel 1 1
opranmzanueit KyasTyphl. OrpaHHYSHHA 110 KYJIbTYPHI.
aCCOPTHMEHTY YCJIYT, OTPaHHICHHA N0 JIoNoNMHHTENbHBIE YCITYTH, OKa3biBacMBble 1 1
notpeGuTensM ycuyr. JIononHKTeNbHbIE opraHmsaueli KyJIbTypH
YCITyTH, NpeOCTaBAeMble OpraHu3alHeH Venyrn, oka3biBaeMble Ha IIaTHOH OCHOBE 0,5 0,5
KynbTyphl. YCIyTrH, NpeAocTaBiseMbie Ha
riaTHo#H ocHoBe. CTOMMOCTD YCITYT. OrpaHHveHHA 110 ACCOPTHMEHTY YCIyT 0,5 0
[MpenocraBneHKe NMPEHMYMIECTBEHHOTO OrpaHH9eHHA N0 NOTPEGHTENIM yCITYT 0,5 0,5
pasa NOML3OBAHU YCIYTaMH YHpOIKICHIA CToHMOCTDb OKa3biBaeMbIX YCITYT 0,5 0,5
TpenocraBieHHe NMPEHMYIIECTBEHHOIO NMpasa 1 1
NONB30BaHHA YCIYTaMH YIPEKACHHA
Hroro: 5 4,5
2.3 | CoxpaHeHne BO3MOXHOCTH HaBHTaLHH NO BpeMa a0cTynHOCTH HHPOPMALIH C YUeTOM 0,5 0,5
caliTy NpH OTK/IOYCHHH rpadHIeCKHX nepephiBoB B pabote caifta
3neMeHToB ogopMiIeHHA caiiTa, KapThi BecnnaTHOCTb, AOCTYTHOCTb HHGOPMALHH 0,5 0,5
caffra. Bpems aocTymHocTH HEGOpMALLAH © OrcyTcTBHE HapymeHHH 0TOOpaKeHHA, 0,5 0,5

y4eToM nepepHBoB B pabore caliTa.

$OpMaTHPOBAHHA WIH HHHIX Je(EKTOB




Hanuvue He3aBHCHMO# CHCTEMH yueTa Hamaue BCTpOCHHOH CHCTEMBI KOHTEKCTHOTO 0,5 0,5
nocemenult caitra. Packpeitine mupopmammn NOHMCKa No caifTy
He3aBHCHMO#H CHCTEMBI Y4eTa NocemeHHit Jara u Bpems pasmemenns HHGoOpMaLMH 0,5 0,5
caﬁzﬁincz::o IIOIHCI:;H :: m M Hanmane He3aBHCHMOI c:l;:euu y4eTa nocemeHHii 0,5 0,5
Becz;;am O:cym!mbap“;g’:g:ﬁm PackphiTHe HH(OpMaLMH HE3ABHCUMOMH CHCTEMBI 0,5 0
oTo6paxeHn, POPMATHPOBAHHSA HIH HHBIX yuera nocemeHHit cafira
nedexToB MHOOPMAIHH Ha caiite. flaTay | COXPaHEHHE BO3MOXHOCTH HABHTALMH MO CalTY MpH 0,5 0,5
BpeMs pasMemenya nidopMauy. Hoctyn k | OTKTOUCHHH rpadgHIecKHX 1eMEHTOB OPOPMICHHA
pasneny «He3aBHCHMas OlleHKa KavecTsa catTa, kapra caitra
NpPenoCTaBNEHHA YCIYT» KO/DKeH GhITh Aoctyn k pasaeny «He3aBHCHMaA OLICHKa Ka9ecTBa 1 1
obecnieucH He Gonee uem 3a 2 nepexona no | MPEAOCTaBACHHA YCAYT» AO/DKEH OHTL oGecniedeH He
CailTy C HCTIO/Ib30BAHHEM MEHIO HABHIALMH Gonee eM 3a 2 nepexoza o caiity ¢
HCTONB30BAHHEM MEHIO HABHTaLMH
Hroro: 5 4,5
24 Hanwque nonoyHHTENLHBIX yCIyT H3yueHue MHEHHA NOydaTeNs ycayr 8 5,6
OpraHM3alHH KyJAbTYPH (MecTa
06mecTBeHHOrO MHTAHKA, IPOBEACHHE
HHTEPaKTHBHBIX TP, TEaTPAIbHBIX
MEpONpPUATHIL, ay AMOTHA)
26 TpancnoprHas H nemas A0CTYNHOCTL H3yueHue MHeHHA NoMyqaTens ycayr 5 42
OpraHH3aLMH KYNLTYPH
2.7 | Hanuvue 3neKTpOHHBIX GHETOB / HANHYHE OneKTpoHHBIH GHieT OpraHH3alMH KyAbTyphl/ 2 2
3JIEKTPOHHOrO 6pOHMpOBaHHA GHneToB / JICKTPOHHLIH KaTanor
HANHYHE MCKTPOHHOMH oYepe/ / Hanwaue | BHpTyanbHble IKCKYPCHH MO OPraHH3ALMH KyIBTypHI 1 1
k)| HHBIX KaTanoros /
Mem:,m llOK)’MZl'nl'gB, n@ﬂﬂ: ann OmnaiiH perucTpanus/Bo3M0OXKHOCTb GPOHHpPOBAHNA 1 1
g 6HNETOB/3/IEKTPOHHBIX IOKYMEHTOB
OnexTpoHHas oYepeb/NEeKTPOHHAA 3alHCh B 1 1
yupexaeHue
Hroro: 5 5
28 Vno6cTBO NOMIL30BAHKA IEKTPOHHBIMH H3ydenne MHeHHA NOMydaTeNs yCAyT 5 34
CEPBHCAMH, NPEAOCTABASEMBIMH
YYpeXICHHEM NOCETRTENAM (B TOM FHCHE H
C MOMOIbI0 MOGHILHHX YCTPOHCTB)
2.9 | Kagectso u conepxaHue NONHIpadHIECKHX Hsyuenue MHEHHA NOMy9aTeNs YCIyr 9 6,4
MaTepHanoB OpraHu3aLHil KyJbTypH
(nporpamm, Gyxneros, $p1aepos)
Hroro no KpurepHio: 47 37,3
3 II1. Bpems oxxnaaHus NPEAOCTaBICHHA YCITYTH
3.1 VYno6eTBo rpaduka paGoThi OpraHU3aLMH H3yaenne MHeHHA NOMy9aTeNd YCAyr 7 5,6
KYJAbTYphi
32 VY a06¢cTBO NpoLEeAYpH! NOKYNKH N3yueHne MHeHHA NOTydaTeNs YCIyT 7 43
(6poHupoBanHa) GiieToB
Hroro no kpurepmio: 14 9,9
4 IV. 106poxenaTesbHOCTb, BENUIHBOCT, KOMNETEHTHOCTh PaGOTHHKOB OPraHH3ALMH KYIbTYPH
4.1 JNo6poxenaTeNbHOCTb, BEAXIHBOCTD H H3ydenne MHEHHA NOTyYaTeNs yCnyr 7 54
KOMIIETEHTHOCTD NEPCOHANA OpraHH3aHH
KYJLTYpH
42 GaMWIHH, HMEHA, 0TIECTBA, JO/DKHOCTH Hudopmaims o pykoBoauTeNe OpraHH3alHK 1 1
PYKOBOASIIET0 COCTaBa OpraHH3alHK KyJAbTYpHI, HHpOpMaLHa 06 oprmmanbHEIX
KYJALTYpbI, €€ CTPYKTYPHBIX NOApasaeeHHH MEPONPHATHAX, BH3HTAX H O pabounX noe3akax
H GWwiManoB (MpH HX HAIHIHH), PEXKHM, PYKOBOAHTEIS OPraHH3aLMH KYJIbTYPhl
rpaduk paGoThl; KOHTAKTHBIC TeNCPOHDI, Cocras paGoTHHKOB, paMHIHH, HMEHA, OTYECTBA, 1 1
afipeca 3MeKTPOHHO# MOTTHI, pasaes Wit HO/DKHOCTH PYKOBOJAIIIET0 COCTaBa OpraHH3alHH
HamnpaBJieHHA NPeANOKEHHHA MO YIyImeHHIO KYJIbTYph
Ka4eCTBa YCIIYT OpraHH3aLHH Tenedon cnpaBouaHoli ciyx 66, TeNePOH 1 1
PYKOBOJIMTE/IA OPraHH3aLUMH KyJIbTYPH (IpHEMHaA)
OmnaltH-KOHCYJIbTAHT OpraHU3alMH KyAbTyphl 1 0

(cHCTeMa MIHOBEHHBIX COOOMICHHH 1




HHTePaKTHBHOIO OOIICHNA C MPEACTABHTENEM
OpraHH3aliHH KyIbTyphbi)
Pasjien s HanpaBneHHA NpeANoXeHHi no 2 2
yAyYIIeHHIO KadecTBa YCIYT OpraHH3aluH
PexumM, rpaduk paGoTel OpraHH3allHK KyAbTyphl 1 1
Hroro: 7 6
HTOro no KpuTepHio: 14 11,4
5 V. VI0BNETBOPEHHOCTb Ka9€CTBOM OKa3aHHA YCIyr

5.2 TMopanok oLieHKH kauecTsa paGoThi CchUlka Ha pasfie/l OLCHKH Ka9ecTBa OKa3aHHA YCIyT 1 1

OpraHM3alyH Ha OCHOBAHHH ONpENC/ICHHBIX OpraHM3aliMH KyNbTYphl (WIH BHIDKET Ha calite

KpHTepHeB 3 dPeXTHBHOCTH paGoThi y9pexaeHH:)

opraHmsauuli, yreepkaeHHbIH Cchutka (6aHHEp) Ha AaBTOMaTH3HPOBAHHYIO CHCTEMY 1 1

YNONHOMOYEHHBIM (eepaTbHBIM OPraHOM HE3aBHCHMOH OLIEHKH Ka9eCTBa OKa3aHHA yCHyr

HCTIOHHUTEMbHOH BNACTH; Pe3yNbTaThl OpraHH3aLMHi KYJIbTyphbl
HE3aBUCHMO# OLICHKH Ka9¢CTBa OKa3aHus UHpopMaLHOHHbIC COOOMIEHHS O MPOBEACHHH 1 0
YCYT OpraHu3alMAMH KyJIbTYpPHI, a TaKoke HEe3aBHCHMO# OLICHKH

NpeaIoxkeHHs 00 yTyqIIeHHH KadecTBa HX TMopanok (MeToAMKa) NpoBeACHNASA He3aBHCHMOH 1 0

IEATENbHOCTH; IUIaH N0 YAyqMCHHIO OLICHKH Ka9€CTBa YCJIYT OpraHusaliii KYJbTYphbl
Ka9ecTBa paGoThl OpraHH3alHH Pe3sy/bTaThi HE3aBHCHMOH OLICHKH Ka9ecTBa 1 0

OKa3aHHs YCYT OpraHW3allii KyJAbTyphl

Tpeanoxenna 06 yayqIeHHH KaiecTBa HX 1 0

JeATeNbHOCTH; IUIaH MO YIYqIMICHHIO Ka9ecTBa

paGoTH OpraHH3alHH KYALTYPHl
HTO0ro no KpurepHio: 6 2
Hroroswiii 6amn: 100 69,8

YupexeHHIO peKOMEHIyeTCs:
PasMecTHTH Ha caiiTe OPraHH3allMH Ky/IbTYphI: IUIaH (PHHAHCOBO-XO3AHCTBEHHOH ACATENBHOCTH,

OTYeT O BHIIOJHEHHH TOCYJAPCTBEHHOTO 3afiaHHs, roOBYIO GyXrajirepckylo OTYETHOCTh, OTHET O
pe3yNbTaTaX JAeATeNbHOCTH, O KOHTPO/ILHBIX MEPONPHATHAX H HX pe3y/bTaTax, CBCACHHA 06 yapenurene
(YUpeauTeNsX), yUpeauTeNbHbIe SOKyMEHTE OpraHH3alMH, HHYOPMAITHIO O MPOBECHHH He3aBHCHMO#
OLIeHKH, O METOIHKE H pe3y/IbTaTaX He3aBHCHMON OLEHKM Ka9eCTBa, YTBEP)KACHHAI L1aH MepONpHATHH
110 YTYJIIEHHIO KadecTBa paboThl OpraHHU3alHH.

PerynspHo NpeAoCTaBIATH NOTPeGHTENAM yCIyT HHGOPMALIHIO O MPEACTOAIHX MPEACTaBICHHAX
¥ IOCTAaHOBKAX C HCTIOMb30BAHHEM PasIHYHALIX KaHATOB KOMMYHHKAIIHH: BH3YallbHad aHima B ropoACKoM
NMpOCTpaHCTBe, BHPTyaibHas aduima Ha caiite, COOGIIEHHS B COLCETAX, nHdopMAaIHA Yepe3 NapTHEPCKHE
CBA3H C HCTIO/Ib30BaHHEM GYKieToB H ¢aepoB H Ip.

IpoBectH aHanu3 yAOGCTBA HCMONL30BAaHHA SJICKTPOHHBX H MOOHJILHEIX CEPBHCOB,
NpeNOCTABIAEMBIX OpraHU3alpeli ¢ LEMBIO YNydmeHHs HX KauecrBa. OCYIICCTBHTb aKTyalH3alHIO
CEPBHCOB HA MpeIMET yAoOCTBa MONB30BaHHA H MPHMEHECHHS HOBBIX BO3MOXXHOCTEH 3NEKTPOHHBIX H
MOOHJIBHBIX CEPBHCOB.

[1OBBLICHTD Ka9€CTBO H COAEP)KAHHE MOTHIpaPHIeCKHX MaTepHaIOB OpraHH3alHH.

IIpoBecTH aHAIA3 CTOMMOCTH HONOMHHMTENBHBIX YCAYT OpraHH3AllMM Ha MPEIMET HX KaiecTBa H
JOCTYNIHOCTH 1O LieHe. PaccMOTpeTh BO3MOXKHOCTH PaCIIHPCHHA aCCOPTHMEHTA AONOHHTE/LHBIX yCIIYT.

TpoaHaTH3APOBATL CHCTEMY NpoAakH (GpOHHPOBAHHA) GHIETOB B J/EKTPOHHOM BHAE HA MPEIMET
yaoGCTBa H IPOCTOTHE €€ HCIO/Ib30BaHHA.

OpraHH30BaTh NIPoBE/IeHAE 00YYAIONHX CEMHHAPOB IS COTPYAHHKOB OpraHH3alHii KY/ILTYPbI 1O
KOMMYHHKa6eIbHOCTH, Ha IpeMeT GeckOHGIMKTHOro OOMEHHA ¢ NOCETHTE/SMH.




2. ®enepanbHoe rocyJapcTBEHHOE OIOIKETHOE yUpekAeHHE KYIbTYPH «I"0CyAapCTBEHHBIH
axkazieMHuecKuit MapauHcKuii TeaTp»
O6mmit 6ann Ha 30.10.2016: 74,6

Ne Ioxa3arem HanmeHnoBanne uHpopMaunoHHOro o6bexTa Makciaman | Bamn
n/n (TpeboBanns) bHBIH G
| I. OTKpHTOCTL B AOCTYNHOCTD HH(OPMALIH 06 OPraHH3aLMH KyTbTYpbi
1.1 TlonHoe H cokpameHHOe IlonHoe HauMeHOBaHHE OPraHH3ALMH KyNbTYpPHI, 1 1
HaUMEHOBaHHe OpraHH3aHH COKpallleHHOe HAHMEHOBAHHE OPraHH3aUMH KYJIbTYPbl
KyJIbTYPH, MECTO HAXOXKIACHHSA, TMoaToBiii anpec, cxeMa pasMemeHHA OpraHU3aLHH 1 1
nouTOBbIA aapec, cxeMa mpoe3aa, KYJAbTYpHI, CX€Ma npoe3aa
allpec NEKTPOHHOM MOUTH, CTPYKTYpa Anpec 3neKTpoHHOH NoyTH 1 1
OpraHM3aliMM KyJAbTYPHI, CBEiICHHA 00
yapemTese (ypeauTensx), CTpyKkTypa OpraHH3aliii KyIbTyphl 1 1
YUPEAHTENbHbIC NOKYMCHTHI Caenenns 06 yupenurene, yupeuTeabHule JOKyMEHTHI 1 1
OpraHH3aLMH KYIbTYpH
HUroro: 5 5
12 Hujopmaima o BHNONHEHHN O6mas nipopmamma 06 yupekaeHHH 1 1
FOCYAAPCTBCHHOTO/ MYHHIMNANLHOTO Hujopmaims o niane GprHaHCOBO-X038HCTBEHHOM 1 0
SANAHIL, OTHET O pesybTaTax HEATeNLHOCTH Ha TeKyIHii rofi
ACATCILHOCTH OPFaHHIAIMH Ky/LTYP! Hndopmaims 0 BHNOIHEHHH rOCY1apCTBEHHOTO 1 0
3a/laHHA 33 OTIETHHIH PHHAHCOBHIH rof
Hudopmaimis 0 rocynapcTBeHHOM 3aaHHH HA TEKYIMI 1 0
¢uHaHCOBLIIN rox
Hndopmaims o rofooili Gyxrantepckoii 0TIETHOCTH 3a 1 0
OTYeTHBIH PHHAHCOBHII roa
Hndopmaums o pe3ynbTaTax AeaTeNbHOCTH H 06 1 0
HCNOJIL30BAHMH HMYIIECTBA
Huejopmaims 0 KOHTPONBHBIX MEPONPHATHAX H HX 1 0
pe3yJbTaTax 3a OTIeTHHH duHaHCOBBIl roa
Hroro: 7 1
14 HndopmupoBatKe 0 NpeACTOAMMX H3zydenne MHeHHUS nonyvaTens ycuyr 7 59
NpEeACTaBNCHHAX H MOCTAHOBKAX
Hroro no kpurepuo: 19 11,9
2 II. KompopTHOCTb YcnoBuii mpeaocTaBleHHA YCIYT H AOCTYMHOCTb HX MOTy9eHHA
2.1 | Yposens koMpOpTHOCTH NpeOriBaHKA H3ydenne MHeHHA NOTy9aTeNs YCAyT 5 4,2
B OPraHH3allMH KyJIbTYpH (MeCTa s
cuaeHmii, rapaepo6, aHcToTa
noMemeHHi)
22 Iepeaens yciyr, npeaocTaBnseMbIX TlepedeHs yciyr, OKa3bIBaeMbIX OpraHU3aLmeH 1 I
opraHu3alMe KynbTyphl. KYJIbTYPHI.
OrpaHu4eHns Mo aCCOPTHMERTY YCIYT, | JIONOMHHTENbHBIE YCYTH, OKa3hiBaeMble OpraHH3alHeH 1 1
OrpaHHYeHHA N0 NOTPEOHTENAM YCITYT. KYJbTYpH
JlononHuTeNbHBIE YCITYTH, Yenyrn, okasbiBaeMbie Ha IUIATHOH OCHOBE 0,5 0,5
MpeaocTasiseMbie opranusalumel o 05 0
KyABTYpH. YCIyTH, NPpeAOCTaBNAEMbIE TPAHHUCHHUA F10 ACCOPTHMCHTY yCIyr i
Ha nIaTHOH ocHOBE. CTOMMOCTD YCITYT. OrpanuueHus no notTpeduTenamM yciyr 0,5 0,5
l'lpezllmm n:,ﬂ:o?:mﬂ ycm:rloro CTOHMOCTb OKa3bIBAEMBIX YCIYT 0,5 0,5
yapexacHus IIpenocrannieHne NPEHMYMECTBEHHOTO MpaBa 1 1
NOJIb30BaHHA YCIIYTaMH YIPEe)XXACHHA
Hroro: 5 4,5
2.3 | CoxpaHeHHE BO3MOXHOCTH HaBHTaLHH BpeMsa a0ocTynHoCTH HHPOpMALMH C yIeTOM 0,5 0,5
no caliTy NpH OTKNOYEHHH nepepuiBOB B paboTe caiita
rpadguaecKHX 3NIEMEHTOB OopMaeHHA BecnnaTHOCTb, JOCTYHOCTb HH)OPMALMH 0,5 0,5
) caﬁ:T I:IGEHI':O ml::eymzmm OTcyTcTBHE HapymeHHH oTOOpaXe N, 0,5 0,5
nepepuiBoB B pabote caifra. Hanwaue i $OPMATHPOBAHNA WU HHLIX Z€$eKTOB 03 G
He3aBHCHMOH CHCTEMBI YieTa aNHYHe BCTPOCHHOM :};c::;; KOHTEKCTHOTO MOHCKa , 5




nocemenui caifra. PackpuiTie Jlara u Bpems pasmemenus uapopMaLMH 0,5 0,5
qummzmmmn Oi:_;::ﬁ::;:" Hamuaue HezaBrcumoit c:::;euu ydera nocemeHui 0,5 0
BCTPOCHHOH CHCTEMB KOHTEKCTHOTO

NoKCKa o caiTy. BecriaTHoCTS, PackphiTHe HH}OpPMALIH HE3aBHCHMOM CHCTEMHBI YueTa 0,5 0
JNOCTYNHOCTb HHPOPMALIHH Ha caiiTe. mocemeHn caltra
OTcyTCTBHE Hapymenuit CoxpaHeHHe BO3MOXHOCTH HaBHTaLMH NO caliTy mpu 0,5 0,5
OTOGpaXEHHS, POPMATHPOBAHHA HIH OTKIIOYECHHH rpadHIeCKHX 1eMEHTOB OQOpMICHHA
MHBIX e(peKTOB HH(pOPMALMH Ha cafira, kapra caliTa
caifre. JlaTa u BpeMA pasMemeHHs Hoctyn k pasneny «He3aBrcuMasn oLieHKa kavecTsa 1 1
umopmaimy. JlocTyn K pasaeny NPEAOCTABJICHHA YCITyT» AOJDKeH OBTh o0ecneueH He
«HesaBHCHMas OLiCHKa Ka9ecTsa Gonee qeM 3a 2 nepexosia No caliTy ¢ HCMONb30BAHHEM
NPeNOCTaBICHHA YCIIYT» AODKEH GBITh MEHIO HaBHTaLHH
obGecneaen He Gonee uem 3a 2
nepexofa no caiTy ¢ HCMONb30BAHHEM
MEHIO HaBHTaLHH
Hroro:
24 Hansaue aononHurensHeIx ycmyr H3yuenne MHEHHA NOydaTeNs YCIyT
OpraHH3alMH KyJbTYpH (MecTa
06mecTBeHHOr0 MUTAHKA, POBEACHHE
HHTEPAKTHUBHBIX MIP, TEATPAIBHBIX
MepOnpHATHH, ayAHOTHA)
2.6 | TpancnopTHas H nemas AOCTYNHOCTh HsyueHne MHEHHA NOMy9aTeNa YCAYT 5 34
OpraHH3alMH KyNbTyphl
2.7 Hamue 3nekTpoHHbix 6unetos / OneKTPOHHBIH GHiIeT OpraHu3aLMH KyAbTYphY/ 2 2
HaJIHIHe NIEKTPOHHOrO GPOHHPOBaHHA 3/ICKTPOHHKIH KaTanor
GuneroB / HaTHUKe 3NEKTPOHHOM BupTyanbHbie 3KCKYPCHH N0 OPraHH3aliMH KyJIbTyphl | 1
04 / HanH9He NEKTPOHHBIX
m:ﬁﬂ / HamaHe 311:"?;0*“” OwunaitH perucTpauHs/Bo3MOXKHOCTh GPOHHPOBAaHHA 1 1
BOKYMEHTOB, JOCTYTHEIX T OHNETOR/3NEKTPOHHBIX JOKYMEHTOB
nomyseHna OneKTpoHHasA 0Yepeab/NEKTPOHHAd 3aMHCh B 1 1
YapexaeHue
Hroro: 5 5
28 Yno6cTBO NOMB30BaHHA HsydeHue MHCHHA NOTydaTeNs ycayr S 43
9/1eKTPOHHBIMH CEPBHCaMH,
NpeAOCTaBIAEMbIMH YIpeKACHHEM
NOCETHTEIAM (B TOM THCJIE H C
NOMOMBIO MOOWIBHBIX YCTPOHCTB)
29 Kavectso u conepxaHue H3yaenne MHEHHA NOMy9aTeNs ycayr 9 6,8

NoAUrpadMIecKHX MATEPHANIOB

opraHusalMii Ky/IbTypHl (mporpamMm,
GyxneTos, duiaepos)
Hroro no kpurepmo: 47 38,2
3 I11. Bpems oxnAaHHA NPEAOCTaBACHHA YCIYTH
3.1 VYanobctpo rpaduxa paborsi H3yueHue MHEHMA MOTyqaTeNs yCIyr 7 59
OpraHM3alLMH KYJILTYPH
32 VnobcTeo npouenyphi NOKYNKH H3yuenne MHEHHA NOMyIaTeNs YCIYT 7 6,1
(6ponnpoBanua) GuneToB
Hroro no kpaTepio: 14 12
4 IV. lo6posxenaTeNbHOCTb, BEXIHBOCT, KOMNETEHTHOCTh PaGOTHHKOB OPTaHH3ALMH Ky/IbTYPH
4.1 | JlobpoxenarenbHOCTh, BEXIHBOCTD H H3yuenne MHEHHA NOTy9aTeNs YCIyT 7 6
KOMMETEHTHOCTh NepcoHaNa
OpraHH3alHH KYJbTYphl
42 ®damMunuH, HMEHa, OTYECTBA, Hudopmaima o pykoBoauTesie OpraHu3aliMH KyJIbTYpPH, 1 1
DO/DKHOCTH PYKOBOAAINETO COCTaBa uHGopMaLs 06 OPHLHANBHEIX MEPOTIPHATHAX,
OpraHH3allMM KyJbTypHl, e BH3HTAaX H 0 pab0oqHX Noe3aKaxX pyKoBOAMTEN
CTPYKTYPHBIX noApa3aesieHuii H OpraHM3alHH KyJbTYph
¢$pwinanoB (NP HX HANHIMH), PEKHM, CocTaB paGoTHHKOB, paMH/IHH, MIMEHA, OTYECTBA, 1 1
rpa¢ux paGoThi; KOHTAKTHBIE JOJDKHOCTH PYKOBOASIIENO COCTaBa OpraHu3alMH
TenepoHsl, aapeca MeKTPOHHOM KyJIbTYphl
No9TH, pasaen Uid HanpaBJieHHA Tenedon cnpaBouHo# ciryx6ni, TeiedpoH pyxoBoauTens 1 0,5
OpraHM3alHH KYNbTYpH (IpHEMHan)
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MPEANOXCHHHA NO yNyIMEeHHIO
Ka4€CTBa YCIYT OpraHU3alHH

OmnnaliH-KOHCYTbTAHT OPraHM3alMH KyAbTyphl
(cucTeMa MTHOBEHHBIX COOOIICHHI H HHTEPAaKTHBHOTO
O0ImEeHHA C MpeICTABHTE/IEM OPraHH3aLUHH KYIbTYDh)

Paszaen ais HanpaBAeHHA NPEeANOXKEHHH no 2 0
yAYUIIeHHIO Ka9eCTBa YC/IYT OpraHH3alHH
PexaM, rpadux paGoTsi opraHM3atiMu KynbTypbl 1 1
Hroro: 7 3,5
Hroro no kpurepHio: 14 9,5
5 V. Y i0BNIeTBOPEHHOCTb Ka49eCTBOM OKa3aHHA YCIyT
5.2 Topsaok OLEHKH KauecTBa paGoThi CcbUika Ha pa3fe) OLICHKM Ka9ecTBa OKa3aHHs yCITyT 1 1
OpraHM3alMH Ha OCHOBAHHH OpraHM3alMH KynbTyphl (WIH BHIDKET Ha calite
onpeesieHHBX KpUTEpHEB YIpeXKACHHA)
s¢ppexruBHOCTH paboThl opranmsaumit, | Cchuika (GaHHep) Ha ABTOMATH3HPOBAHHYIO CHCTEMY 1 1
YTBEPKACHHBIH YTIONTHOMOYEHHBIM HE3aBHCHMO# OLICHKH Ka4ecTBa OKa3aHus yCIyT
¢enepanbHBIM OpPraHoM OpraHH3alMH KyJIbTYphl
HCTIO/IHKHTENBHOH BAACTH; Pe3y/bTaThl HMudopMalmoHHbie COO6UICHHA 0 NPOBEACHHH 1 0
HE3aBHCHMO# OLICHKH Ka4ecTBa HE3aBHCHMOM OLICHKH
OKka3aHHA yCITyr OpraHH3alMAMH Topanok (Meroayka) MpOBEACHNA He3aBHCHMOM 1 0
KyJIbTYPHI, a Taloke NpeiokeHHa 06 OlICHKH Ka9eCTBa YCIYT OpraHH3aliMH KYJbTYPH
YMy9CHHH Ka9eCTBa HX PesynbTathl He3aBHCHMO# OLICHKH Ka9eCTBa OKa3aHHA 1 0
ACATCABHOCTH, IUIAH N0 yTy4MCHHIO yCHYr OpraHW3alUHH KYAbTYpH
kauecTBa paGoThl OpraHH3alH IMpemioxeHHa 06 yayqImeHHH Ka9ecTBa HX 1 1
HeATeIbHOCTH; TUIaH NO YNy9mMeHHIO KaiecTBa paboThl
OpraHH3alHH KyNbTYPhl
Hroro no kpHTepHIo: 6 3
Hrorosmiti 6ann: 100 74,6

MNpOBCACHHH HE3aBHCHMO#i OLICHKH, O METOAHKE H pe3yabTaTax HE3aBHCHMO# OLICHKH Ka4eCTBa.

PacIIHCaHHe, & TAKKC HAIHYHC H AOCTYNIHOCTh MECT AJ11 NNAPKOBKH JIMYHOIO Ipaucnoprra).

YupexeHHIO peKOMEHIyeTCA:
Pa3mecTuTh Ha caiiTe opraHH3allMH KyJIbTYpHL: IUIAH (PHHAHCOBO-XO3AHCTBEHHOM ACATEIBHOCTH,

OTHeT O BHIMOJHEHHH TOCYJAAPCTBEHHOrO 3aJaHHA, rOAOBYIO GyXTalTepcKyl0 OTHETHOCTb, OTYET O
pe3y/bTaTaX HeATeNIbHOCTH, O KOHTPOJBHBIX MEPONPHUATHAX M MX pe3yibTaTaX, MHYOpMALHMIO O

Jo6aBuTh Ha opuLHANLHOM caiiTe pa3ziell ¢ OHIAH KOHCYJIBTAaHTOM H paszie) AjiA NpeIoKeHHH
H NOXKENaHHHA.

IToBBICHTD Ka4€CTBO H CoacpXaHHe IlOJI!lI‘p&@H‘IeCKKX MAaTCPHAJIOB OpraHH3aluH.

B uHpopMauHOHHBIX MarepHanax O6ojiee MONHO M MNOAPOOHO YKa3biBaTb OCOOGEHHOCTH
MECTOPACHONIOKEHHA YJIpPEeXKICHHA. (PacCTOAHHA OO OCTAHOBOK OOIIECTBEHHOrO0 TPAHCHOPTA, €ro

[IpoBecTH aHANH3 CTOEMOCTH JOMOJHUTENLHBIX YCIYT OPraHH3alMH Ha MpeaMeT HX KadecTBa H
IOCTYMHOCTH IO LieHe. PacCMOTpeTh BO3MOXHOCTh PacIIMPEHHs aCCOPTHMEHTA JONOMHUTENBHBIX YCIYT.
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3. ®enpepanbHOe rocyaapcTBeHHOe 6l0mkeTHOE yapexacHHe KynsTyphl "HoBocubupcxuii

rOCYAapCTBEHHRIH akaieMH4eckuii TeaTp onephl 4 6anera”
O6ummii 6amwn Ha 30.10.2016: 77,4
Ne Toka3sarenb HanMeroBaHHe HH(pOPMaLMOHHOIO 00beKTa Maxcuman | Bamn
wn (1peGoparms) bHb# Gann
1 1. OTKpHTOCTb K AOCTYNHOCTL HH(OPMALIH 06 OpraHH3aLMH Ky/AbTYphi
1.1 Tlonnoe 1 cokpameHHOe HAHMEHOBaHHE TNonxoe HanMeHOBaHNHE OpraHW3aLHH KY/bTYpHI, 1 1
OpraHH3alMH KynbTypbl, MECTO COKpaIeHHOEe HAHMECHOBAHHE OPraHH3alMH
HaXxoXIeHuA, MOUTOBKII alpec, cxeMa KYJIbTYpHl
npoe3xa, aapec NEeKTPOHHOMH NOYTH, TouTosniit anpec, cxeMa pasMemeHHA 1 1
CTPYKTYypa OpraHH3aliH KyJIbTYDH, OpraHH3alMH KyJbTYpPH, CXeMa Mpoe3a
cBeieHHA 00 yapeauTene (yIpeauTenx), AZIpec 3MeKTPOHHOH NoYTH 1 1
yupeaMTenbHblE ZOKYMEHTH Cm o p—— : 7
Ceenenns 06 yupennrene, yupeauTenbHbie 1 0,5
JOKYMEHTH! OpPraHH3alHH KYJbTYphl
Hroro: 5 4,5
1.2 Hndopmaipia 0 BHNOIHEHHH O6mas HHpopMaima 06 yapexaeHHH 1 1
FocyAaapeTee ?:';:/ o D |||uuananT[:’l:oro Hudopmaims o miane punaHcoBO- 1 0
e 3 mﬂ'" ’ op pesy —— XO3ANCTBEHHOH ACATENHHOCTH HA TEKYIIMIi ro
[ Hndopmaims 0 BHNONHEHHH NOCYAAPCTBEHHONO 1 0
3afiaHuA 3a OTYETHHIH GHHAHCOBHIH roa
Hudopmaimis 0 rocyIapcTBeHHOM 3aJaHHH Ha 1 0
TeKymmii pHHAHCOBHIM roj
Hudopmaims o rogosoit Gyxranrepckoit 1 0
OTYETHOCTH 33 OTUETHHIH $HHAHCOBHIN roa
Hnjopmaimsa o pesyasraTax AesSTeabHOCTH H 06 1 0
HCIOJIb30BaHHH HMYINECTBA
Hndopmaima 0 KOHTPONLHEIX MEPONPHATUAX H 1 0
HX pe3yJbTaTax 3a OT4eTHH i GPuHAHCOBRIH roa
Hroro: 1
14 Hndopmuposanme o npeacTosmmx HsyaeHne MHEHHA MOydaTeNs ycayr 7 5,7
NPEeICTaBACHHAX H MOCTAHOBKaX
Hroro no kpurepmio: 19 11,2
2 I1. Kom$opTHOCTS YCnOBHI NPeNOCTaBIEHHS YCITYT H AOCTYTIHOCTD HX MOMy4eHHA
2.1 VYpoBeHb kKOMPOPTHOCTH NpeGLIBaHHS B HayueHse MHeHMA NOydaTeNs ycayr 5 44
OpraHM3alMH KyNbTyphl (MECTa 1A
CHIIeHHIA, rapaepos, YHCTOTa NoMemeHH )
22 TlepegeHs yciyr, npeaocTaBseMBIX TlepedeHs yenyr, OkashiBaeMBIX OpraHH3aumel 1 1
opraHH3anuelf KyibTyphl. OrpaHHICHHA N0 KYJbLTYpHI.
aCCOPTHMEHTY YCAYT, OTpaHHYEHH 10 JonomHUTENbHBIE YCITYTH, OKa3hBaeMble 1 1
notpeSuTenaM ycuyr. JlononHATENbHbE OpraHm3auueif KyIsTyph
YCIIYTH, IPEROCTaBNAEMble OpraHm3alHeit YciryTH, okashiBaeMbie Ha IIATHOH OCHOBE 0,5 0,5
KYAbTYpH. YCIYTH, NpeAoCTaB/IseMble Ha
nnatHo# ocHobe. CTOHMOCTS YCIYT. OrpaHieHHA N0 3CCOPTHMEHTY YCIyT 0,5 0
TpenocrasneHne NpeHMyIECTBEHHOrO OrpaHHICHHA N0 NOTpeGHTENAM yCIYT 0,5 0,5
pasa foxsso YCTYTAME Yipexaewma CTOHNMOCTD OKa3bIBaEMBIX YCIYT 0,5 0,5
IpenocrabieHne NpeHMYMECTBEHHONO NMPaBa 1 1
MONL30BAHHA YCIYTaMH YIpEXKICHHA
Hroro: 5 4,5
2.3 | CoxpaHeHHe BO3MOXXHOCTH HABHTALMH 1O BpeMs 10cTynmHOCTH HHPOPMALIHH C YIETOM 0,5 0,5
caliTy NpH OTKIOYEHRH IrpadHIECKHX nepepuiBoB B pabore catita
JNeMeHTOB oopMieHH caliTa, KapThi BecruiaTHOCTb, AOCTYNHOCTh HHYOPMALMH 0,5 0,5
caifra. Bpews I0CTYNHOCTH HH@OPMALLH ¢ OrcyTcTBHE HapymieHHH 0TOGpakeHHA, 0,5 0,5
Y4eTOM nepepriBoB B paboTe caifta. o ehexTOB
Hanuque nezaBHCHMO# CHCTEMH ydeTa PMATHPOBAHMHA HWIH HHEIX 1
Hammane BCTpOeHHOH CHCTEMB KOHTEKCTHOIO 0,5 0,5

noceimeHMi calira. Packpbitne unpopmatmn

MOMCKA Nno cality
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He3aBUCHMON CHCTEMB YYeTa NocemeH Jlata 1 BpeMa pasMemeHus HHPOPMaLMH 0,5 0,5
caﬁ::ﬁ;n;:z:omkzn: : cnnc're.uu Hanyrane HezaBHCHMO# CHCTEMBI yueTa 0,5 0,5
BecmiaTHOCTb, AOCTYNHOCTL HHpOPMALH Rocemetii calita
Ha calfre. OTCYTCTBHe HapymeHui PackpuiTie HHpOpMALHH HE3aBHCHMO#M CHCTEMbI 0,5 0
oToGpaeHHs, HOPMATHPOBAHHA HIH HHBIX ydera nocemeHni cailta
nedexroB HHPOpMALHMH Ha caitre. ata u Co:pp:uenne ’ﬁ:;‘*;mﬁ’m;;:::m 0,5 0,5
BpeMi pasmemennda HHpopMauuu. locTyn K OTkIo B
pasneny «He3aBHcHMan OLICHKa KaqecTBa OpopmeHna caliTa, kapra cafiTa
NPEAOCTABNEHHA YCIYT» AOIDKEH GHITH Hoctyn k pasneny «HesaBHcHMas oueHKa 1 1
o6ecnedeH He Gonee ueM 3a 2 nepexoga nio | Xa9€CTBA NPEOCTABNCHHA yCHYT» AODKeH GbITS
CalfTy C MCTIO/Ib30BAHHEM MEHIO HABHTALIHH obecnieuen He Gonee veM 3a 2 nepexosa no caltry
€ HCIOJb30BAHHEM MEHIO HaBHTaLUH
Hroro: 4,5
24 Hanuqaue Q0nOoNHHTENBHBIX YCTYT H3ydenne MHeHHA NOMydarTens yCayr 8 6
OpraHM3allMH KyJIbTYpH (MecTa
00mecTBEHHOTO MMHTAaHHA, IPOBeACHHE
HHTepPaKTHBHBLIX HTP, TEATPANbHBIX
MEPONPHUATHIA, ay AHOTHI)
2.6 TpaHcnopTHas H nemas AOCTYMHOCTD H3yueHHe MHEHHA NOMy9aTeNs YCIYT 5 4,2
OpraHM3alMK KyJIETYpHl
2.7 | Hanmuue 3ekTpoHHbIX 61ieToB / HANHUHE OnexTpounslii Gunet opraHM3aLMH KyNbTYphi/ 2 2
3NeKTpoHHOro 6poHHpOBaHHA GrneToB / 3NEKTPOHHLIH KaTanor
HAIHIHE MIEKTPOHHOI odepeny / HaHIHe BHpTyalbHble IKCKYPCHH 10 OpraHH3alMH 1 1
3NEKTPOHHBIX KATANOrOB / HANIHIHE KYJIbTYphl
EKTPOHHBIX AOKYMEHTOB, NOCTYMHBIX WA OHnaifH perucTpania/Bo3MOKHOCTD 1 1
nomyveHus 6GpoHHpOBaHHA GHNETOB/INEKTPOHHBIX
IIOKYMEHTOB
OnexTpoHHas o9epeb/NEKTPOHHAA 3aMKUCh B 1 1
yupexaeHue
Hroro: 5 5
28 Yno6¢TBO NOMIB30BAHHA HNECKTPOHHBIMH H3yaenue MHeHHA nonyqarens yciyr 5 4,1
CEepBHCaMH, MPEAOCTABNAEMbIMH
yqpexaeHHEeM NMOCETHTENAM (B TOM GHCIE H
¢ NOMOMBIO MOGHIBLHBIX YCTPOHCTB)
2.9 | KauectBo H coaepxkanne noaurpapuieckux H3yuenne MHeHHA NOMy9aTeNs yCayr 9 7
MATEpHANIOB OPraHM3aLMHA KyNbTyph
(mporpamu, Gyknetos, ¢pnaepos)
Hroro no kpurepmio: 47 39,7
3 II1. Bpems oxuaaHuA NMpeAOCTaBACHNS YCITYTH
3.1 Ya06¢cTBO rpaduka paGoTh OpraHH3aLHMH H3ydeHHe MHEHHA NONydarTeia yCiayr 7 5,7
KYJAbTYpBI
3.2 Y 106cTBO NpoLie AYpH NOKYTKH H3yveHne MHEHHA NOJTydaTeNs yCAyr 7 6
(GpoHmpoBaHng) GuieTOB
Hroro no kpurepmio: 14 11,7
4 IV. No6poxenaTebHOCTh, BEXIHBOCT, KOMNETEHTHOCTh PpaGOTHHKOB OPraHU3aLMH KYJIbTYphl
4.1 Jo6poxenaTebHOCTDb, BEAUIHBOCTD H H3ydeHne MHEHHA noydaTens ycryr 7 6,3
KOMIIETEHTHOCTD NEPCOHAIA OpraHM3aLHH
KYNbTYphi
42 DaMWIHH, HMECHA, 0TIECTBA, AODKHOCTH Hndopmalma o pykoBoauTesie OpraHH3allui 1 0,5
PYKOBOIAIIETO COCTaBa OpraHH3aLMH KYJIBTYPH, HHpopMaIa 06 opHIManbHBIX
KY/IBTYPHI, €€ CTPYKTYPHBIX NOApasAcicHuli | MEepPONpHATHAX, BH3HTAX H 0 paounx noesakax
H GunHanoB (MPH HX HAUTHIHH), PEXKHM, PYKOBOAHMTEIA OPraHM3alMH KYJbTYphl
rpaduk pa6oTbl; KOHTAKTHBIC TeNCHOHDI, CocraB paGoTHHKOB, paMWINH, HMEHA, OTYECTBA, 1 1
afpeca 3MeKTPOHHO# NOYTH, pasaen LA JOJDKHOCTH PYKOBOAAINET0 COCTaBa OpraHU3aLMH
HanpasJieHHA NpeIoxKeHHHA 1o YTy IIeHHIO KYAbTYPH
KauecTBa yCyT OpraHH3auHH Tenedon cnpaBoaHoii ciryx6ui, Tenepon 1 1
PYKOBOAHTEJA OpraHH3aLHH KyAbTYpbl
(npueMHan)
OHNaiiH-KOHCY/IbTAHT OPraHH3alMM KYJIbTYphl 1 0

(cHCTEMa MTHOBEHHBIX COOOmEeHHH H
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HHTEPaKTHBHOTO OOIICHHA C NMPEACTaBHTENEM
OpraHH3alHH KYJbTYPH)
Pasgen mis HanpaBneHHA NpeANoxeHHi no 2 2
_YAy9IieHHIO Ka9ecTBa YCIYT OpraHH3alny
PexaM, rpaduk paGoThl opraHH3aLMH KyIbTyphl 1 1
HUroro: 7 5,5
Hroro no xpHrepHio: 14 11,8
S V. YV AOBRNETBOPEHHOCTb Ka9€CTBOM OKA3AHHA YCIyT
52 Iopanok oueHkH kauecTsa paboThl CchuUika Ha pasael OLICHKH Ka9ecTBa OKa3aHHA 1 1
OpraHM3aLMH Ha OCHOBAHMH OTIPEAE/IEHHBIX | YCHYT OpraHM3alMH KYJITYphl (WIH BHIDKET Ha
KpHTepHeB 3(PPeKTHBHOCTH paboTh caifre yapexaeHus)
OpraHH3aliif, yTBepXKACHHBIH Ccounka (6aHHep) Ha aBTOMATH3UPOBAHHYIO 1 1
YNOJIHOMOYEHHBIM (eiepabHBIM OpraHOM CHCTEMY HE3aBHCHMOM OLICHKH KadecTBa
HCNOSHHTEJIBHOMH BIACTH; Pe3yIbTAaTH OKa3aHHA YCJIYT OpraHu3alMi KyJIbTyphl
HE3aBHCHMOH OLICHKH Ka9eCTBa OKa3aHHA HujpopmaimoHHbie COOGMEHHSA O MPOBEACHHH 1 0
YCJIYT OpraHM3alHAMH KyNbTYPH, 2 TaloKe HE3aBHCHMO#H OLICHKH
npeAnoxkeHHs 06 ynyqdmeHnH KalecTsa HX Tlopanok (MeToAMKa) MPOBEACHHA HE3ABHCHMOH 1 0
ACATENILHOCTH; IUIAH NO YNYYMICHHIO OLICHKH Ka49eCTBa YC/IYT OpraHH3aliiH KyJbTYphl
Ka9ecTBa paboTh OpraHH3aLMK Pe3ynbTaThi He3aBHCHMOH OLICHKH KauecTsa 1 0
OKA3aHHA YCJIYT OpraHH3aliHH KyJIbTYPhI
Ipemioxkerus 06 ymydmeHHH Ka1ecTBa HX 1 1
IeATeNbHOCTH; IUIAH N0 YIYYIMEeHHIO Ka9eCTBa
paGoThl OPraHH3ALMH KYJAbTYPH
Hroro no kpurepmio: 6 3
Hrorosutit 6an: 100 774

YupexICHHIO peKOMEHAYETCH:

PasMecTHTs Ha caiiTe OpraHn3alMi Ky/abTypHl: IUIaH (PHHAHCOBO-XO3SHMCTBEHHOU ACATENLHOCTH,
OTYET O BHIMOJHEHHH rOCYJapCTBEHHOrO 3alaHHA, FOAOBYIO OyXrajsTepcKyl0 OTYETHOCTh, OTYET O
pe3yibTaTax HAEATENBHOCTH, O KOHTPOJIBHBIX MEPONPHATHAX H HX pe3yjbTaTaXx, MHPoOpMaumio o
MpOBEICHHH HE3aBHCHMOMH OIIEHKH, O METOJHKE H pe3yibTaTaX He3aBUCHMO#H OIEHKH Ka4YeCTBa.

Jlo6aBuTh Ha OpUIHANBEHOM caiiTe paszen ¢ OHJIaiiH KOHCY/ILTAHTOM.

IToBBICHTB Ka4ecTBO H CoZiepXKaHHe NONHTpaPHUECKHX MATEPHAIOB OPraHH3ALMH.

IIpoBecTH aHaMM3 CTOHMOCTH JONONHUTENLHBIX YCIYT OPraHH3AlMHA Ha NpeaMeT HX Ka4ecTBa H
JOCTYNHOCTH IO LieHe. PaccMOTpeTh BO3MOXHOCTD pacIIHPEeHHA aCCOPTHMEHTA JOMOHUTENbHBIX YCIIYT.
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4. QenepanbHOE roCyAapCTBEHHOE GI0DKETHOE yapexaeHHe KyabTyphl « Ekarepun6ypreknii

rOCyZapCTBEHHBIH aKaJleMHYECKHI TeaTp omnepnl H Oanera»
OO6mmmit 6amn Ha 30.10.2016: 77,4

Ne Tokasaren HanmeHoBanHe HHPOpMaLHOHHOTO 00beKTa Makcuman | bamn
/n (TpeGoBaHmA) bHBIN Oan
1 1. OTKPHTOCTL H AOCTYMHOCTL HHGOpPMALIH 06 OpraHH3aLMH KYIbTYPhl
1.1 Tonxoe u cokpameHHOe IlonHoe HaHMEHOBaHHE OPraHH3alMH KyJIbTYPh, 1 0,5
HaHMEHOBaHHe OpraHH3alMH COKpAIlICHHOEe HAUMEHOBAHHE OPTaHM3ALHH KYAbTYpPH
KYNbTYpbl, MECTO HAXOXIACHMA, IouroBkiii anpec, cxema pa3MemeHH OPraHH3aLHH 1 1
nouToBHIH azpec, cxeMa Mpoe3sa, KYJbTYPbI, CXeMa Npoe3aa
aapec MEKTPOHHOM NovTH, AJlpec 3neKTpoHHOH NoYTH 1 1
YKTYpa OpraHH3aliH KyAbTYpH,
O Caescuns o6 yapemimens | CrpyXTypa opramatban KymsTypa ' l
(yapemuTensx), yapeaurenstisie | Cpenenns 06 yupenutene, yapeauTe/bHble JOKYMEHTH 1 1
AOKYMCHTH OpraHM3aUHH KyAbTYph
Hroro: 5 4,5
1.2 Hudopmawms 0 BHNOAHEHHH O6mas undopmalnia 06 yapexaeHHH 1 1
rocyapcTBEHHOrO/
ATBHOIO ——. Hudopmaima o nnane PHHAHCOBO-XO3AHCTBEHHOM 1 0
YHHLL JACATE/IbHOCTH Ha TeKYIHii ro
pe3ynbTaTax ACATEILHOCTH
OPFAHH3ALIM KyILTYPM Hudopmaimsa 0 BHNONHEHHH rOCY JapCTBEHHONO 1 0
3afiaHHs 3a OTIETHH PHHAHCOBMIH roOA
HudopMmaims 0 rocysapcTBEHHOM 33IaHHH Ha 1 0
TeKymui GHHAHCOBHIH roa
Hudopmaums o rogosoit Gyxrarrepckoi OTIETHOCTH 33 1 0
OTUeTHBIH PHHAHCOBRIN roj
Hudopmaimis o pe3yabTaTax AeSTENLHOCTH H 00 1 0
HCTIOJIb30BAHHH MMYIIIECTBA
Hujpopmamma 0 KOHTPONBHBIX MEPONPHATHAX H HX 1 0
pe3ynbTaTax 3a OT4eTHbIH GHHAHCOBBIH rox
Hroro: 1
1.4 | HudopmupoBaHHe O MPeACTOAMMX HsydeHne MHEHMA NOMyqaTens yCIyr 5,6
NpPeACTaBNCHHAX H MOCTAHOBKAX
Hroro no kpurepuio: 19 11,1
2 I1. Kom$opTHOCTb YCNIOBHI MPEAOCTARACHHA YCIYT H AOCTYNHOCTb HX NOMy9EHUSA
2.1 YpoBeHb kOMGOPTHOCTH H3ydeHne MHeHHA NOTy9aTeNq YCAYT 5 4,2
npeGhIBaHHA B OpPraHM3aLMH
KYJbTYphl (MeCTa UL CHACHMIA,
rapaepo6, THCToTa NoMelneHHi)
2.2 | MepedeHs ycayr, NpeAOCTABIAEMBIX Tlepedens yciyr, OKa3shiBaeMbIX OpraHu3aLMe 1 1
opraHmsauuedi KyJbTyphl. KYNBLTYPH.
OrpaHHYEeHHA MO ACCOPTUMEHTY JlonoNHHTeNbHBIC YCITYTH, OKa3hiBaeMBle OpraHu3aLHel 1 1
YCJIYT, OTpaHHYeHHA NO _KyNBTYpH
NoTpeGHTeNAM yChyT. Vcnyry, oxa3siBaeMbie Ha IUIATHONH OCHOBE 0,5 0,5
“peﬂonomu:emtx; yicnym, - OrpaHiYeHHA NO ACCOPTHMEHTY YCIYT 0,5 0
KYABTYphi. YCIyTH, OrpaHHYeHHA N0 NOTPe6HTeN M yCIayT 0,5 0,5
ApeaocTaBAeMble Ha IMIATHOMH
ocHoBe. CTOHMOCTS YCITYT. CTOHMOCTD OKa3bIBAeMBIX YCITYT 0,5 0,5
Ipenocrasnenne TMpenocTanfieHle NPeHMYIECTBEHHONO NpaBa 1 1
NPEHMYIUECCTBCHHOIO NpaBa NOJIb30BaHHA YCITYTaMH YIpeKACHHA
NMONb30BAHNHA YCIYTAMH YIPEKACHUA
Hroro: 5 4,5
23 CoxpaHeHHe BO3MOXHOCTH Bpems focTynmHocTH HHGpOpMALHH C YIETOM 0,5 0,5
HaBHMTaLMH N0 caifTy nNpu nepephLBoB B paboTe caiita
OTKIOYEHHH rpadHIecKHX BecnnaTHoCTh, AOCTYNHOCTH HHPOPMALIMH 0,5 0,5
K::::emon B og:g:: :mm can("u,‘;m OrcyTcTBHE HapymieHH OTOGpaXKeH!A, 0,5 0,5
) $opMaTHPOBaHHA WIH HHHX NedeKToB
HHQOPMALIH C YETOM NIEPEPEIBOR B Hamane HHOM CHCTEMBI KOHTEKCTHOTO MOHCKA 0,5 0,5
pa6ore caiita. Hamraue BCTpoe i ’

no cary
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HE3aBHCHMO#H CHCTEMBI YueTa Hara u BpeMa pasMemeHHA HHOpMaLHH 0,5 0,5
mocemeHHH calfra. Packpsitie Hanuvue He3aBHCHMO#N CHCTEMBI yaeTa MOcemeHHi 0,5 0,5
HH(}pOpPMALIHY HE3aBHCHMOM CHCTEMBI " e ’ ?
ydeTa nocemenuii calita. Hanuvue P G G
BCTPOEHHOH CHCTEMBI KOHTEKCTHOrO | T ACKPHTHE HHGOpMALMH HE3aBHCHMOM CHCTEMHBI yueTa A \
TIoucka no cality. BecraTHoCTb, nocemenni caiira
JOCTYTHOCTS HE(OpMALHH Ha calfte. CoxpaHeHHe BO3MOXXHOCTH HABHTALMH N0 CAHTy NPH 0,5 0,5
OTcyTCTBHe HapymeHHit OTKIMOYCHHH rpadHIECKHX EMEHTOB 0pOpMICHHA
o106paxenns, popMaTHPOBAHHA WIH caitTa, kapra caiita
HHBIX Ze(eKTOB HH(POPMALYH Ha HJocryn k pasaeny «He3zaBHCHMas OLEHKA KauecTsa 1 1
caifTe. JlaTa H BpeMA pasMemeHuA MPENOCTABJICHHA YCIYT» AOJDKEH ObiTh ofecnedeH He
ndopmatmu. JocTyn k pasaeny Gonee ueM 3a 2 nepexosa No caTy C HCTIONL30BAHHEM
«He3aBHCHMas OLEHKa KaqecTBa MEHIO HABATALHN
IpeaoCTaBNECHHA YCIYT» AOIDKEH
6uITH 0GecnieueH He Gonee uem 3a 2
nepexoxa no caty ¢
HCMOIb30BAHHEM MEHIO HABHTALMH
Hroro: 5
24 Hamane A0NOMHHTENBHBIX YCHYT H3yaenne MHEHHA NOMy4aTeNs YCAYT 5,7
OpraHM3allHM KynbTyphl (MecTa
00mecTBeHHOro NUTaHKA,
NpoBefcHHE HHTEPAKTHBHBIX HTP,
TeaTpaibHLIX MEPONpHATHIA,
ayaHOTHE)
2.6 TpancnoprHas H nemas H3yaenue MHeHHA nOMyqaTeNs yCayr S 4,1
HBOCTYTIHOCTb OpraHH3aLHH
KYJALTYph
27 Hamrane anexTpoHHbIX 6mietoB / OnexTpoHHbIi GuneT opraHu3aLMH Ky IbTYph/ 2 2
Ha/IHIHe EKTPOHHOro SNCKTPOHHBIH Karanor
OpoxupoBanus GunetTos / HanHIHe BupTyansHbie 3KCKYPCHH [0 OpraHW3alHH KyAbTYphl 1 1
3NEKTPOHHOM odepeny / HatHIHe
3MIEKTPOHHBIX KATANIOTOB / HANHIHE Onnaﬁu6pemcr:/a1ma/muomuocu OponupoBaHua 1 1
e e R
HOOCTYMHBIX ANA NOXYUCHHA e
Hroro: 5 5
28 Y 106cTBO NOMB30BAHNA H3ydenue MHCHHA NOMydaTeNs ycyr 5 4,1
EKTPOHHBIMH CEPBHCAMH,
NpeAOCTABIAEMBIMH YIpeKICHHEM
NOCETHTEIAM (B TOM YHCJIE H C
NOMOMIBI0 MOGWILHBIX YCTPOKHCTB)
29 KagecTtBo H coaepxanue H3ydeHne MHEHHA NOMyYaTeN YCIyT 9 7,2
NOAHrpadHIECKHX MaTEPHAIOB
opraHH3alHi KyabTyphi (IporpamMm,
Oyxkneros, quiaepos)
HT0ro no kpurepHio: 47 39,8
3 II1. Bpems oxHaaHKHA NPEAOCTABNCHHA YCIYTH
3.1 VY no6crso rpagduxa pabotnl H3ydeHne MHEHHA NOMy9aTeNs YCAYT 7 58
OpraHM3AUMH KYNbTYphl
32 Y 106cTBO NpoOLIEAYPH NOKYNKH H3ydeHne MHeHHA NONy9aTels ycuayr 7 59
(6pounpoBanus) 6uieToB
Hroro no kpHrepHio: 14 1,7
4 IV. Jlo6poxenaTebHOCTb, BEXJIHBOCTb, KOMNETEHTHOCTb PAGOTHHKOB OpPraHH3alMK Ky/IbTYPH
4.1 | MMobpoxenaTeNbHOCTb, BEXAHBOCTD H3ydenne MHEHHA NOMyqaTeNs YCIYT 7 6,3
H KOMNIETEHTHOCTD NepCoHANa
OpraHH3alMH KYJAbTYphl
42 DaMHIHH, HMEHA, OTYECTBA, Hudopmaims o pykoBoAHTEIC OPraHH3aLHH KYJIbTYPbl, 1 0,5
JOJDKHOCTH PYKOBOJAIIETO COCTaBa uHpopMalma 06 oPHLMANBHEIX MEPONPHATHAX,
OpraHu3alyM KynbTyphl, e BH3MTaX H 0 paGoYHX Noe3KaX PYKOBOAHTENA
CTPYKTYPHBIX NoApa3AeNeHuli u OpraHH3alMH KyJAbTyph
¢$winanoB (MpH UX HATHIHHK), CocraB paGoTHMKOB, paMWINH, HMEHA, OTIECTBA, 1 1
pexuM, rpaduk paboThi; JO/DKHOCTH PYKOBOAAINIETO COCTaBa OPraHH3aLMH
KOHTaKTHbIE TeleQOHB, aapeca KyJAbTYpH
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INEKTPOHHON MOYTHI, pa3aes i

Tenedon cnpaBouHo# ciryx6bl, TenepoH pykoBoaHTeNA

HamnpaBJeHHA NpeIoXeHH] No OpraHH3alHH KyIbTYPH (IpHeMHas)
yAy4qmeHHIO Ka9eCcTBa yCIyT OHnaiiH-KOHCYJIbTaHT OpraHU3alfH KyJIbTYPhl 1 0
OpraHH3alMH (cHcTeMa MIHOBEHHbIX COOOMCEHHH H HHTEPaKTHBHOTO
O0mEHH C MPEeACTABATENIEM OpPraHU3alMH KY/IbTYphl)
Pasnen ana HanpaB/ieHHA NpeaioXeHHH no 2 0
YAY9IIEHHIO Ka9eCTBa YCIYT OpraHH3alHH
PexnM, rpaduk paGoTel opraHH3aILMH KyIbTypPbl 1
Hroro: 7 3,5
Hroro no KpHrepHio: 14 98
5 V. Y BOB/IETBOPEHHOCTh Ka9€CTBOM OKa3aHHA YCITyT
5.2 | Topanox oueHkH kavecTBa paGoThl Ccbuika Ha pa3fieN1 OLCHKH Ka9eCcTBa OKa3aHHA YCIyT 1 1
OpraHM3alHH Ha OCHOBAHHH OpraHm3alyH KyJbTYpH (HIH BUIDKET Ha calite
onpenencHHHX KPHTEpHEB yapexacHHA)
3¢ dexTHBHOCTH PaGoTH Ccbutka (6aHHep) Ba aBTOMATH3HPOBAHHYIO CHCTEMY 1 1
oOpraHH3alui, YTBEPKACHHBIH He3aBHCHMO# OLICHKH KaueCTBa OKa3aHHA YCIyT
YTIOIHOMOYEHHBIM (peAepATbHBIM OpraHHM3aiMii KyIbTYpH
OpraHoM HCTIONHHTENLHOH BIACTH; HudopmaimoHHbie COOGMEHNA 0 MPOBEACHHH 1 1
pe3ynbrarhl He3aBHCHMOH OLECHKH HE3aBHCHMOH OLICHKH
Ka9€CTBa OKa3aHHA yCyT Hopanok (MeToAMKa) NPOBEACHHA HE3aBUCHMOH 1 0
OpraHM3aLHAMH KyJILTYPH, a Taloke OLICHKH Ka4€eCTBa YCITYT OpraHH3alMH KYJIbTYphi
OpeIoNKeHN s 06 yayImeHnH Pe3ynbTaThl He3aBHCHMOM OLICHKH KauecTBa OKa3aHHA 1 1
KavieCcTBa HX ACATEJIbHOCTH, IUIaH Mo YCJYT OpraHM3alMi KyJbTYphl
Y/ Ty9meHHIO Ka9ecTsa paGoTsl Tpeanoxenns o6 ymyJimeHHH KauecTBa HX | 1
OpraHM3alLHH JEeATeNbHOCTH; IUIaH N0 yAydIeHHIO Ka9ecTBa paboTn
OpraHH3aLMH KYJIbTYpPH
HrToro no kpHTEpHIO: 6 5
Hrorosuii 6amn: 100 774

YupexeHHI0 peKOMEHIAYETCS:
Pa3MecTHTD Ha caliTe OpraHH3alMH KyJIbTYphl: [UIaH PUHAHCOBO-X034HCTBEHHOM ACATEIBHOCTH,

OTYeT O BHINOJIHEHHWHM OCYJApPCTBEHHOTO 3aJlaHHA, TOAOBYI0 OyXrajaTepckylio OTYETHOCTb, OTYET O
pe3y/bTaTax AeATENBHOCTH, O KOHTPOJIBHBIX MEPONPHATHIX H HX pe3y/bTaTaX, HHPOPMALHIO O METOAHKE
MpOBEACHAA HE3aBHCHMOM OLICHKH Ka4ecTBa.
Jlo6aBHTh Ha OQHLHANBLHOM CaifTe pa3ziell ¢ OH/IAH KOHCY/IBTAaHTOM H pa3zie)l I NPENJIoKEHHH
H NMOXKEeJIaHHH.
ITpoBecTn aHa/M3 CTOMMOCTH AONMOMHHTEILHEIX YCIYT OPraHM3allHH Ha MpeAMET HX KauecTBa H
JOCTYHNHOCTH IO IicHe. PaccMOTpeTh BO3MOXKHOCTD PacHIHPEHHS aCCOPTHMEHTA AOMOIHHTENIBHBIX YCITYT.
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5. ®enepanbHoe rocyaapcTBEHHOE GIOMKETHOE YUpexXaeHHe KyIbTyphl « MocKOBCKHiA

rocynapCTBeHHbIH akaAeMH9IeCKHii IeTCKHi My3bIkanbHbii TeaTp uMenn H.U.Cau»
O6muit 6ann Ha 30.10.2016: 88,2

Ne Iokasarens HanmeHoBanHe HH}pOpMaHOHHOTO 00BbeKTa Maxcuman | Bamn
wn (TpeGoBannn) bHBIM,
Gann
1 I. OTKPHITOCTL H AOCTYNHOCTH HHGOPMALIH 06 OPraHH3ALMH Ky/LTYpH
1.1 IMonxoe u cokpaieHHoe [MonHoe HauMeHOBaHNE OPraHM3ALMH KyTbTYphl, 1 0,5
HaHMEHOBaHHe OpPraHH3alMH COKpalleHHO¢ HAHMECHOBAHHE OPraHM3ALMM KYJIbTYPhl
KYNbTYPBl, MECTO HAXOXXIEHHSA, IouToBkiii anpec, cxeMa pa3MeIEHHA OpraHH3aLHH 1 1
nouToBMi anpec, cxeMa npoe3aa, KYJLTYphl, CXeMa npoe3aa
ajipec NEKTPOHHOH NMOYTH, AJIpec 3NeKTPOHHOM NOYTH 1 1
YKTypa OpraHM3allHH KYJIbTYpH,
TP cneneﬂzn o6 yqpem:ryen:yp CrpykTypa OpraHH3almH KyabTypH 1 1
(yupeautensx), yipeautensibie | CeneHns 06 yupeauTene, yupeIdTebHbe AOKYMEHTH 1 1
AOKYMEHTH OpraHH3aLHH KYJbTYphl
Hroro: 5 4,5
1.2 Hudopmaims 0 BHNONHEHHH O6man mndopmaims 06 yapexaeHuu 1 1
Myﬂmunr;cn)l: HL olro 3&:}?]:’/ oT9er o Mmemmmmwxo:::memoﬁ 1 1
pe3yibTaTax ACATEAbHOCTH Ky
OpraHH3ALIMH KyLTYPH Hudopmannsa o BHIONHEHHH FOCYAAPCTBEHHONO 1 1
3aflaHMA 33 OTYCTHHIH PHHAHCOBMI roa
HHpopmamis 0 rocynapcTBEHHOM 3aaHHH Ha 1 1
TeKYmui GHHAHCOBMI roj
Hudopmatms o ronosolt Gyxrarrepckoit OT4€THOCTH 1 0
33 OT9ETHHIH ¢HHAHCOBMIM roa
Hndopmainis o pesynbraTax AeATEAbHOCTH H 06 1 1
HCMONL30BaHHH HMYIIECTBA
Hudopmalnis 0 KOHTPOILHEIX MEPONPHATHAX H HX 1 1
pe3yabTaTax 3a OT4eTHhIH GHHAHCOBLIN roa
Hroro: 6
1.4 | HudopmupoBaHHe O MPeACTOAMMX H3yqenne MHeHHs nomydarens ycuyr 7 6,4
NPEeACTABJICHHAX H NOCTAHOBKAX
Hroro no kpurepmio: 19 16,9
2 I1. KomdopTHOCTS Yc/0BHIT IIPEAOCTARNEHNHS YCAYT B AOCTYMHOCTH HX NOMYSHHA
2.1 YpoBeHb kKOMPOPTHOCTH HsyqeHne MHEHHA noydaTens ycuyr 5 4,6
npeGbiBaHNA B OpPraHM3aLHH
KYJALTYpPH (MECTa A4 CUIEHHI,
rapiepo0, YHCTOTa NoMemeHMii)
2.2 | TepeueHs ycuyr, NpeAOCTABASEMBIX IMepegens ycmyr, okasbiBaeMbiX OpraHH3aumei 1 1
opraHmsaunef KyabTyphl. KYAbTYPHI.
OrpaHHI€HHA 0 aCCOPTHMEHTY JlononHuTenbHbie YCIYTH, OKa3kBacMbie 1 1
YCHyr, OTpaHH9YeHHA 00 opraHusauseli KyIbTypH
notpeSuTenaM ycmyr. Yciyrn, okassiBaeMble Ha IUIATHOM OCHOBe 0,5 0,5
3 e
npef[lo: n: 1oa mrre" :leMJ:;n(,)lpryamlm — OrpaHH9eHHA N0 ACCOPTHMEHTY YCITyT 0,5 0,5
KYALTYPH. YCIyTH, OrpanHYeHHA N0 NOTPeGHTENAM yCIyT 0,5 0,5
NpeAOCTaB/IAEMBIC Ha TUIAaTHOMH
0cHOBE. CTOHMOCTS YCITYT. CTOHMOCTb OKa3hIBaeMBIX YCITyT 0,5 0,5
Tpenocrasnenue TpenocrasiieHne NMPeHMYMECTBEHHOTO MPaBa 1 1
NpCHMYIICCTBEHHOT O MpaBa NO/Tb30BAHHA YCITyTaMH YUK ICHHA
NOJIb30BAHHA YCITYTaMH YUpeXAeHHs
Hroro: 5 5
23 CoxpaHeHHe BO3MOXCHOCTH BpeMa aocTynmHocTH HHGOPMALMH C yueTOM 0,5 0,5
HAaBHTalIMH NO CalfTy npH nepepuiBoB B pabore caifra
OTK/IOYEHHH rpadHIeCKHX BecriaTHOCTB, AOCTYIHOCTh HH(pOpPMALIH 0,5 0,5
K:::: mog:f:: ;mml ocm’ OrcyTcTBHe HapymeHHIH oToGpakeHus, 0,5 0,5

($OpMaTHPOBAHMA WM HHBIX AedexToB
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HHpOpMaLMH ¢ y9eToM nepepbiBoB B | Hanuaue BCTpoeHHOH CHCTEMBI KOHTEKCTHOTO MOHCKA 0,5 0,5
pabore caiita. Hanuane Mo calTy
He3aBHCHMOI CHCTEMB YdeTa JlaTa u BpeMs pa3MelieHHA HHOpMALIH 0,5 0
rocemeHHi caltra. PackphiTie Hanuvue He3aBHCHMOM CHCTEMHB Y4€Ta Noce 1] 0,5 0,5
HHGOPMALMH HE3ABHCHMO#H CHCTEMBI ya TCHH i i
ydera nocemeHuii caiita. Hanuaue caiira
BCTPOCHHOH CHCTEMB KOHTEKCTHOTO PackphiTie HH}popMaLMH He3aBHCHMOIH CHCTEMBI yueTa 0,5 0,5
noucka no caifty. becniatHocTp, HoceilicHuH calira
HBOCTYTHOCTS MH(OPMALYH Ha cailTe. CoxpaHeHHe BO3MOXHOCTH HaBHTaLIHH N0 CaliTy Npu 0,5 0,5
OTCyTCTBHE HapymeHHi OTK/IOYEHHH rpaduIecKuX IEMEHTOB 0POpMICHHA
oToGpakeHHA, HOPMATHPOBAHHSA HIH caiiTa, kapra caifta
HHBIX AedeKTOB HHPOPMALIHH Ha Joctyn k pasgeny «He3aBHCHMad OLEHKA KaqecTsa 1 1
caiire. JaTa H BpeMs pasMemeHHA NPEAOCTaBICHHA YCIYT» BO/DKEH ObITh 0GecnedeH He
mdopmatman. JocTyn K paszeny Gonee aeM 3a 2 nepexosa no caitTy ¢ HCNONb30OBAHHEM
«He3aBHcHMas OLEHKA KAIeCTBa MCHIO HapaTaINM
NpeAOCTABACHHA YCITYT» AOKEH
661Th 06ecnieaeH He Gonee ueM 3a 2
nepexona no cairy ¢
HCNOJIb30BAHHEM MEHIO HABHTALIMH
Hroro: 4,5
24 Hanuane RONONHHTENBHBIX YCITYT H3yueHne MHEHHA NOMyaTeNa YCIyT 8 7
OpraHM3alivH KyJabTYpHl (MecTa
00meCTBEHHOrO MHTAHKA,
MpoOBENCHHE HHTEPAKTHBHBIX TP,
TeaTpaibHLIX MEPONPHATHIA,
aynHorum)
26 TpancnopTHas 1 nemas HsyaeHune MHEHHA NOMyqaTens yCayr 5 4,3
AOCTYTHOCTb OpraHM3aluK
KyJIbTYphl
217 Hamraune anextpoHHbIX 61neros / OneKTpOHHBIH GHieT OpraHH3alHK KyAbTYPhl/ 2 2
Ha/lHIHe EKTPOHHOIO 3NEKTPOHHBIH KaTanor
6ponmpoBaHHA OUneTOB / HANHIHE BHpTyalbHble IKCKYPCHH N0 OPraHH3alMH KyIbTYphl 1 1
INEeKTpOHHO# o9e / HaTH9He
3ne$umg( ngn / Banmane OHnaitH perucTpaLma/Bo3MoXXKHOCTb GPOHHPOBAHHSA 1 1
SNCKTPOHHRIX IOKYMCHTOB, 3ne|c6;no;oa:/ Zimffnazﬁmcs B 1 1
HOCTYMHBIX A NONYHECHHA yupexIeHHe
Hroro: 5 5
28 Y 106¢TBO NOMB30BAHNA W3yuenune MHeHHA NONydaTens yCIyr 5 4,5
3/IeKTPOHHBIMH CEPBHCAMH,
NpeaoCTaBIAEMBIMH YUpeXACHHEM
MOCETHTENAM (B TOM YHCJIE H €
MOMOMIbI0 MOOHIBLHBIX YCTPOHCTB)
29 KauecTBo H conepxanue H3yqeHne MHEHHA NOyYaTeNia YCIyT 9 7,6
nonurpagHIECKHX MaTepHaloB
opraHu3alMii KylbTypHl (porpamMmM,
GykiieToB, duiacpos)
Hroro no kpurepmio: 47 42,5
3 II1. BpeMsa okuaaHHA NPEAOCTABNCHHA YCIYTH
3.1 Y no6¢cTBO rpaduxa pabornl H3ydeHue MHeHHA nONMydaTens ycuyr 7 6,4
OpraHH3alHH KYJbTYphl
3.2 Vno6cTBo npoueaypsl NOKYNKH H3yaeHne MHEHHA NOMy9aTeNs YOIy 7 6,5
(6ponmrpoBaHua) 6uneToB
Hroro no xpHTepHio: 14 12,9
4 IV. Jlo6poxenaTenbHOCTb, BEATHBOCTD, KOMIIETEHTHOCTh PaGOTHHKOB OPraHH3aLHH KybTYphl
4.1 | HobpoxenaresbHOCTb, BEXIHBOCTD H3yueHne MHEHHA NOMyYaTes yCIyr 7 6,4
H KOMINETEHTHOCTD NEepCoHaa
OpraHH3alHH KyIbTYphl
42 DaMWIHK, HMEHA, OTIECTBA, Hndopmalms 0 pyKoBOAHTENIE OpraHH3alHH 1 1

AODKHOCTH PYKOBOAANIETO COCTaBa
OpraHH3aliHH KyJIBTYpH, €&
CTPYKTYPHBIX NOAPA3ACNCHHNA H

KyJAbTypHl, HHpopMalig 06 opHUHANbHBIX
MEPONPHATUAX, BU3HTaX H 0 pabounx noesakax
PYKOBOAUTEJIA OpraHM3alMH KYAbTYphl
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¢$uiHaNoB (MPH UX HANHYHH), CocraB paGoTHHKOB, (paMHIHH, HMEHA, OTIECTBA, 1 1
pexHM, rpadux paboThi; JO/DKHOCTH PYKOBOAAIIET0 COCTaBa OPraHW3aLMH
KOHTAaKTHbI¢ TeleOHBI, agpeca KyJbTYPH
JNMEKTPOHHOH NO9THI, pasaen A Tenedon cnpaBouHo# ciyxObi, Tenedon 1 0,5
HamnpaBJeHHA NpeaNoKeHHl Mo PYKOBOAHTE/IA OpraHH3aliiK KYJIbTYPH (pHEeMHas)
yny9iieHHIO Ka9ecTBa yCayr OHnaltH-KOHCYIbTAHT OPraHH3aLMH Ky/IbTYPhI 1 0
OpraHH3aLMM (cHcTeMa MrHOBEHHBIX COOOMIEHHI H HHTEPAKTHBHOTO
06IIeHHA ¢ MPeACTABHTENIEM OPraHM3ALHH KYAbTYPHl)
Pa3aen 14 HanpaBneHH npeaoxkeHHit no 2 0
YAYIIEHHIO KaueCTBa YCIYT OpraHH3aLHH
PexcM, rpadux paGoTh OpraHH3aLMH KyIbTYphl 1 1
Hroro: 7 3,5
Hroro no KpHTepHIo: 14 9,9
5 V. Y0BNeTBOPCHHOCTh Ka9€CTBOM OKA3aHMA YCITYT
5.2 | INopanok oueHKH KauecTBa paGoThi Cchutka Ha pasfieNl OLICHKH KaueCTBa OKa3aHHA yCIIyr 1 1
OpraHM3alliH Ha OCHOBaHHH OpraHM3alMM Ky bTYphl (WIH BHIDKET Ha calite
ONpeAeNEeHHMIX KPHTEPHEB YIpEXKACHHA)
3¢ pexTHBHOCTH paboTH Cchutka (6aHHep) Ha aBTOMaTH3HPOBAHHYIO CHCTEMY 1 1
OpraHH3alluii, yTBEpPKACHHBIH HE3aBHCHMOH OLICHKH Ka9eCTBa OKa3saHUA YCIyT
YTONHOMOYECHHBIM (peAepabHBIM OpraHH3alHii KyJIbTYpH
OpraHoM HCTIOJNHHTENbHOH BAACTH; HudopmaimoHHEie co00meHNns 0 NpoBeeHHH 1 1
Pe3yNbTaTH HE3aBHCHMOM OLICHKH HE3aBHCHMOH OLCHKH
KaiecTBa OkasaHHA yciyr Topanox (Meronmka) MpoBeACHAA HE3ABACHMOM 1 1
OpraHM3alNAMH KyJIbTYPH, 2 Takke OLICHKH Ka9eCcTBa YCAYT OpraHM3alliH KYJIbTYPH
MpeIokeHHS 00 yiTydimeHu: Pe3ynbTaTsl He3aBHCHMO# OLICHKH KaueCTBa OKa3aHHA 1 1
Ka4eCcTBa HX ACATCIBHOCTH; IUIAH NO YCAYT OpraHM3alHH KyJIbTYPH
YAy9HICHHIO Ka49ecTBa paGoTh Tpeanoxenus o6 ynyumeHHH Ka4ecTBa HX 1 1
OpraHH3alLMH HeATeNLHOCTH; IUIaH MO YIYYIIeHHIO Ka9ecTBa paGoThl
OpraHH3aLMH KYJIbTYPH
Hroro no kpaTepHio: 6 6
Hrorosuiit 6amn: 100 88,2
YupexAeHHIO peKOMEHAYETCA:
HobaBHTE Ha opHIIHATBEHOM caifTe pa3zel ¢ OHJIalH KOHCY/ILTAHTOM H paszieNl A4 NpeIoKeHH i
U MOKEeaHMIA.
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6. @enepainbHoe rocyIapcTBEHHOE GI0MKETHOE yUpexAeH e KYNbTyphl "MOoCKOBCKHii
roCynapCTBEHHbIH akafieMH4eCKHii KamepHbli My3bIkanbHbIi Teatp umenn Bb.A. ITokposckoro”

OGummii 6amwn Ha 30.10.2016: 83,0

Ne Ioka3zarens HanmenoBanue nHpopMaHoHHOro o6bekTa Maxcuman | Bamn
/n (TpeGoBanma) bHBI#A,
Gann
1 I. OTKPHTOCTL M AOCTYMHOCTL HHGOPMALTHH 06 OPraHH3ALMK KyTbTYphl
1.1 Tonnoe H cokpameHHoe [Tomoe HanMeHOBaHHE OPraHH3aLMH Ky/IbTYPbI, 1 1
HaHMEHOBAHHE OPraHU3aLMH COKpamieHHOS HAHMEHOBAHHE OPraHK3ALMH KYJIbTYPh
KynbTYphl, MECTO HAXO)KACHHS, IoaroBsiii anpec, cxeMa pasMemEeHHA OpraHH3aLMH 1 1
noaToBbiii anpec, cxema npoe3aa, KYJILTYph, CXeMa npoe3aa
anpec MEKTPOHHOH NOTH, Anpec MeKTPOHHOM MOYTHI 1 1
YKTYpa OpraHH3alHH KynbTypH,
O aetonbn o6 yapemmene. CrpyTyps oprasmmaimel KymTypH ' 1
(yupenaurensx), yapeaurenbHbie CaeneHus 06 yupeautene, yapeauTebHble 1 1
JOKYMEHTH JOKYMEHTH OpraHH3aliiM KYAbTypH
Hroro: 5 5
1.2 Hudopmaums o BunonHeHHH O6man mdopmaimsa 06 yupeaeHHH 1 1
rocyaapCTBEHHOTo/
MYHHLHTANLHOTO 3ATAHHA, OTIET O Hnjopmamma o miane dpuHanCOBO-X035HCcTBEHHOM! 1 1
JEATENLHOCTH Ha TeKymuii roj
pzzy memn.rf no:m Hudopmalnia 0 BHNONIHEHHH MOCY IapCTBEHHOTO 1 1
P IeTYP 3aJlaHHA 33 OTIETHBIN PHHAHCOBHII ro
HHjpopmauma o rocyaapcTBeHHOM 3a/aHHH Ha 1 1
TeKymui ¢HHaAHCOBHI roa
Hudopmainis o rogoBoit Gyxranrepckoii 0TIETHOCTH 1 0
3a oTMeTHHI PHHaHCOBRI roa
Hudopmaipis o pesynsTaTax AeSTeNbHOCTH H 06 1 0
HCNO/NB30BaHHH HMYILIECTBA
Hudopmaims 0 KOHTPONBHBIX MEPONPHATHAX H HX 1 0
pe3yibTaTax 3a OT4eTHhH GHHAHCOBBIH roa
Hroro: 4
1.4 | Hndopmuposatne o npeacTosmmx H3yqenne MHeHHA NOMydaTens ycmyr 5,9
MPEACTABJICHHAX H MOCTAHOBKAX
Hroro no kpurepmo: 19 14,9
2 I1. KoMopTHOCTS yCNIOBHI NPEAOCTABNCHHA YCAYT H HOCTYMHOCTb HX MOMY4CHHS
2.1 Yposers koMpopTHOCTH Hzyaenue MEeHnA nomydarens ycuyr 5 44
npeOLIBAHAA B OPraHH3ALMHA
KYAbTYPH (MECTa 1719 CHACHMIH,
rapaepo6, 9HCToTa NoMemeHMil)
2.2 | TlepeueHnb ycyT, IPeAOCTABISEMBIX Tlepeaens ycnyr, oka3niBaeMbIX OpraHu3aLHel 1 1
opraHusaluei KyabTyphl. KYJbTYPH.
OrpaHH9€eHHA N0 ACCOPTHMEHTY JlononHHATENbHBIE YCTYTH, OKa3HBaeMbie 1 1
YCIYT, OTpaHH9EHHA 10 opraHu3auuei KyabTyphi
noTpe6uTenaM ycmyr. Venyru, okassBaeMbi€ Ha IUTaTHOM OCHOBE 0,5 0,5
JlononAuTeIbHBIE YCITYTH,
NpeOCTaBIAeMbie OpraHH3aLeH OrpaHHYeHHA MO aCCOPTHMEHTY YCAYT 0,5 0
KyNBTYpH. YCIyrH, OrpaHHYeHH N0 NOTPEGHTENAM YCITYT 0,5 0,5
npeaocTasjiieMble Ha TUIATHOU
ocHoBe. CTOHMOCTS YCITYT. CTOHMMOCTD OKa3bIBaEMbIX YCITYT 0,5 0,5
Ipenocrasnenue TMpenocrasnenne NPeHMYIIECTBEHHONO NPaBa 1 1
NpCHMYIECTBCHHOrO NpaBa MONB30BAHHA YCIyraMH YIpeXICHHA
NONL30BaHMA YCAYTAMH YUpPEKACHUA
Hroro: 5 4,5
23 CoxpateHHe BO3MOXHOCTH BpeMa nocTynHocTH HHPOPMALIHH C yIeTOM 0,5 0,5
HaBHTallHH N0 caifTy Npu nepepuiBoB B pabore calita
OTKIOYCHHH rpadHIecKHX BecruiaTHOCTb, AOCTYNHOCTh HHPOPMALHK 0,5 0,5
INCMOHTOB OPOPMASHRR caiia, OrcyrcTBHe HapymeHnl 0ToGpaXeHt, 0,5 0,5

KapThl caifta. Bpemsa noctymHoctn

dopMaTHPOBAHHA WIH HHBLIX 1e(EeKTOB
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HHGOpMALHH ¢ YIETOM NepephiBoB B | Hanuane BCTPOCHHOH CHCTEMBI KOHTEKCTHOTO MOHCKA 0,5 0,5
pa6ore caiita. Hanuune no cairy
He3aBHCHMO#H CHCTEMBI yd9eTa Jara u Bpema pasMemeHns HHpoOpMaLHH 0,5 0,5
HH &ﬁmm:;{a;;pmm Hanuque HezaBHcHMO# CHCTEMBI yueTa nocemeHui 0,5 0,5
ydeTta nocemennit caita. Hanane callta
BCTPOSHHOM CHCTEMB KOHTEKCTHORO PackphiTe HHOpMALMH HE3aBUCHMOIH CHCTEMBI 0,5 0
noHcka no caitty. BecriatHocTs, ydeta nocemeHui caiita
JOCTYNHOCTL HHGOPMALIMH Ha caiiTe. CoxpaHeHue BO3MOXHOCTH HaBHTaUMH N0 CalTy NpH 0,5 0,5
OTcyTCTBHE HapymeHHit OTKIOYCHHH rpadEIecKHX MIeMEHTOB OPOpMIICHHs
oToGpaxeHns, YopPMaTHPOBAHHA WIH caifTa, kapra caiita
HHBIX Ie)eKTOB HH(POPMALTH Ha Hocryn k pasaesny «He3aBHcHMas OLCHKA Ka4ueCTBa 1 1
caitre. JlaTa H BpeMs pasMemeHHA NPeAOCTABICHHA YCIYT» AOJDKEH OHTh o0ecnedeH He
urdopmatn. ocTyn K pasaeny Gosnee geM 3a 2 mepexona No calTy C HCTIONE30BAHHEM
«HesaBHcHMas OLiCHKa Ka9ecTBa MCHIO BaBlraAUAN
NpeAOCTaBNCHHA YCIYT» AOJDKEH
6niTh O6ecneueH He Gonee ueM 3a 2
nepexona no caiTy ¢
HCTOJIb30BaHHEM MEHIO HAaBHTaluH
Hroro: 5 45
24 Hanwdue nononHHTeNbHEIX YCIyT H3yuenne MHEHHA NONy9aTeNa YCIyT 8 6,3
OpraHM3aliMH KyAbTypsl (MecTa
0o0mecTBEHHOrO MUTAHMA,
NpOBEACHHE HHTEPAKTHBHLIX HTP,
TeaTpanbHLIX MEPONPHATHIA,
ayAHOTHN)
26 TpancnopTtHas  nemas H3ydenue MHEHHA NOMyIaTeNs YCIYT 5 4,5
AOCTYMHOCTb OpraHH3aLMH
KYAbTYpH
27 Hannaue anexTpoHHbIX 61ieToB / OnexTpoHHbIii GHieT OpraHH3aLMH KYIbTYphl/ 2 2
Ha/lHIHe IEKTPOHHOTO ICKTPOHHMIi KaTanor
6ponnpoBaHna GuneToB / HaNHIKE BHpTyanbHbie 3KCKYPCHH NO OPraHH3alHH KYJIbTYphl 1 0
o4 /
axmﬁnmﬁﬁs / ::u":::e OwunaifH perucTpals/Bo3MOXKHOCTh GPOHHPOBAHAA 1 0,5
SNCKTPOHHRIX AOKYMCHTOB, Snekﬁl':noen;oa:/ Zimmarexré‘ommu B 1 1
AOCTYMHBIX IS NOTydeHHA NS
Uroro: 5 3,5
238 Va06cTB0 NONB30BAHAA H3yuenne MHEHHA NOMyqaTeNs yCayr 5 43
3/IEKTPOHHBIMH CEPBHCAMH,
NpeOCTaBNAEMBIMH YUPEeXKACHHEM
NOCETHTENAM (B TOM YHCNIE H C
HOMOMIbIO MOGHIBHBIX YCTPONCTB)
29 KauecTtBo H coaepxaHnune H3ydenne MHEHHA NOMy9aTeNs YCAyT 9 73
nonurpaduIecKuX MaTepHaioB
opraHM3alMii KyIbTypH (Nporpamm,
Gyxneros, ¢uaepos)
Hroro no kpurepuio: 47 39,3
3 I11. Bpems oxHaaHHA NPEAOCTABICHAA YCIYTH
3.1 Vnoberso rpaduxa paGorai H3yueHue MHEHHA NONMy9aTeNs YCIyT 7 6,2
OpraHM3aUMH KyNbTYPH
3.2 Yno6cTBO NpoueAypH MOKYNKH H3yuenne MHEHHA NOMy9aTeNs YCIyT 7 6,1
(GponnpoBaHna) 6uneToB
Hrtoro no kpHrepmio: 14 12,3
4 IV. JloGposxenaTeNbHOCTb, BENUIMBOCTD, KOMIIETEHTHOCTb PaGOTHUKOB OPraHH3aUMH KyLTYPb
4.1 | No6poxenaTeabHOCTD, BEAIHBOCTD H3ydenne MHEHHA noy¥aTes ycnyr 7 6,5
H KOMINETEHTHOCTD NEpCoHaNa
OpraHH3alMH KYNbTYPhl
42 DaMHIHK, HMEHA, OTIECTBa, Hndopmauma o pykoBOgHTEC OpraHH3aLHH 1 1

JOJDKHOCTH PYKOBOAAIIENO COCTaBa
OpraHH3allii KyJIbTYpHI, €€
CTPYKTYPHBIX NOApa3ieNCHHI H

KyAbTYpH, HHpOpMalHd 06 OPHLHANLHBIX
MEPONPHATHAX, BH3HTAX H 0 pabouHX noe3akax
PYKOBOZAHMTEJI OPraHH3aLHH KYIbTYphl
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¢$unnanos (NpH UX HATHIHK), CocraB paGoTHHMKOB, paMHIHH, HMEHA, OTIECTBA, 1 i
pexuM, rpaduk paGoTsi; JOJDKHOCTH PYKOBOJSAINEr0 COCTaBa OpraHH3aLMH
KOHTaKTHble Tesie(pOHBI, aapeca KYJAbTYPH
3NIEKTPOHHOM NOYTH, pasaen o TenedoH cnpaBoaHoi ciryx6ut, Tenedon 1 1
HanNpaBJeHHA NMpeANoXCHHI No PYKOBOAHTENA OpPraHH3allMH KYJIbTYpPhI (MpHeMHasn)
yJyqmeHHIO Ka9ecTBa yciyr OmnnaiiH-KOHCYIbTaHT OPraHH3aLMH KyAbTYPbl 1 0
OpraHH3aLHH (cHcTeMa MIHOBEHHBIX COO0IMEHMI H HHTEPaKTHBHOTO
00IIeHNA ¢ NPEeACTABHTENIEM OPraHH3aLMH KYJbTYPh)
Pasgen ana HanpasneHHs npepIokeHHH no 2 2
YNYYIIECHHIO Ka9eCTBa YCIYT OpraHH3alHH
PexcuM, rpadpuk paGoThi OpraHM3alHH Ky/bTyphl 1 1
Hroro: 7 6
Hroro no kpurepmo: 14 12,5
5 V. Y10BneTBOPEHHOCTh KAYeCTBOM OKA3aHMA YCIYT
5.2 | IMopsaok oueHKH KavecTBa paGoTh CcbuUika Ha pa3aie)l OLICHKH KaueCTBa OKa3saHHA yCITyT 1 1
OpraHH3alMH Ha OCHOBAHHH OpraHH3alMH KyJbTYpH (WIH BHIDKET Ha caiite
onpeAeNeHHbIX KPHTEPHEB yupexaeHus)
3¢ ¢PexTHBHOCTH paboThi Ccbuika (6anHep) Ha aBTOMaTH3UPOBAHHYIO CHCTEMY 1 1
OpraHH3aLMH, yTBEPKACHHBIH He3aBUCHMOL OLICHKH Ka9€CTBa OKa3aHHA YCHYT
YNIONTHOMOYEHHBIM (e epallbHBIM OpraHM3alMii KyNETYphl
OpraHoM HCTIONHHTENbHOM BIACTH; HndopmaimoHHbie coo0meHN:s 0 MPOBEACHUH 1 1
Pe3yNbTaTH He3aBHCHMOH OLICHKH HE3aBHCHMOH OLICHRH
Ka9ecTBa OKa3aHHA yciyr Iopanok (MeroaMKa) npoBeAeHNA HE3ABHCHMOM 1 0
OpraHH3aUHAMH KyNbTYPH, a Taloke OLICHKH Ka9eCTBa YCITYT OpraHM3alMHA KyJAbTYPH
MpeAoKeHHs 00 yayqmeHHH Pe3ynbTaThl He3aBHCHMOMH OLICHKH Ka9€CTBa OKa3aHHA 1 0
KauecTBa MX JeATeNIbHOCTH; IUIaH N0 YCIIYT OPraHH3aliH KYJIbTYphl
ynyqImieHHIO ka9ecTBa paboTsl Tpeanoxenns 06 yTyqIeHHH Ka9ecTBa HX 1 1
OpraHH3alHH DEATENILHOCTH; IUIaH NO yNy4IMeHHIO Ka1ecTBa paboThl
OpraHH3allHH KyNbTYphl
Hroro no kpurepuio: 6 4
Hrorosmiii 6amn: 100 83

YupekAeHHIO peKOMEHIYETCA:
PasMecTHTh Ha caiiTe opraHM3alMH KyJAbTYpPBI: FOAOBYIO GyXraaTrepcKkylo OTYETHOCTb, OTYET O

pe3yibTaTax AeATebHOCTH, O KOHTPOILHBIX MEPONPHATHAX H HX Pe3y/bTaTax, HHYOPMAIHIO O METONHKE
H pe3yNbTaTaX NpPOBEICHHS He3aBHCHUMOM OLICHKH Ka9ecTBa.

[To BO3MOXHOCTH OpraHM3oBaTh NpOAAXKy, OpOHHpOBaHHE OHJIETOB B 3/IEKTPOHHOM BHIE,
PasMEIICHHE MaTepHAOB (KAaTaloroB H ayAMO-BH3YAIbHHIX MATEPHANOB B 3NEKTPOHHOM BHIE HIIH
BO3MOXKHOCTH 3alIMCH B O4Yepeb) B 3NIEKTPOHHOM BHJE.

[IpoBecT aHa/M3 CTOHMOCTH JONMOJHHTENBHLIX YCIYT OPraHH3alMH Ha TIPEAMET HX Ka4ecTBa H
AOCTYTTHOCTH 10 LieHe. PaccMOTpeTh BO3MOXHOCTH pacIIMpEHHS aCCOPTHMEHTA JOMONHHTENBHBIX YCIYT.
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7. GenepanbHOE rocyAapcTBEHHOE 610/MKeTHOE yupexaeHHe KYIbTYphl «I"0CyAapCTBEHHBIH
akaneMHyeckuii Mansiit Teatp Poccun»
O6mmuit 6ayut Ha 30.10.2016: 84,5

Ne INokazatens HaumeHobaHHe HHPOPMALHOHHOTO 0OBEKTa Makcumassn | Bamn
n/n (1peGoarms) b, Gan
1 1. OTKpHTOCTL B AOCTYTIHOCTL HHPOPMALHH 06 OPraHH3aLMH KyIbTYpPhI
L1 ITonHoe u cokpameHHOe TonHoe HaHMEHOBaHHE OPraHU3ALMH KYNbTYpHl, 1 0,5
HaHMEHOBaHHE OpraHH3alMH COKpaleHRoe HAaHMEHOBAHHE OPraHA3ALIHH
KYJNbTYPHl, MECTO HAXOXKACHHA, KYJNbTypH
novToBLIHA anpec, cxema npoe3za, IToutoBwit aapec, cxeMa pa3MemeHHs 1 1
afipec MMEKTPOHHOH MOUTH, OpraHM3alMH KyJAbTYpPHI, CXeMa Npoe3a
CTPYKTYPa OpraHH3alluH KyJIbTYpPH, Azipec 31eKTPOHHOM No9TH 1 1
(rapesmen, yepessmememie CrpyTyps oprammatuen KymTyPH ' 1
AOKYMEHTH CaeneHns o6 yupenutene, yapeanTebHbie 1 1
BOKYMEHTH OpraHH3alMH KYNETYDH
Hroro: 5 45
12 Hndopmaims o BHnonHeHAH O6mas srpopMaia 06 yapexaeHHH 1 1
roCyAapCTBEHHOro/ Hudopmatms o niiare GpuHaHCoBO- 1 1
My HH].[PI]‘I&J[H::;O :;anatm:, TTCTO | xosilicTeeHHOM JeATeNbHOCTH Ra Tekymui rox
pia;'nsm a mwpogu Hudopmainis o BHNONHEHHH rOCY AaPCTBEHHOTO 1 1
3aJaHuA 33 OTYCTHHIH ¢UHAHCOBLIN roa
Hugopmanus 0 rocynapcTBeHHOM 3anaHHH Ha 1 1
TeKymuii GHHAHCOBHI rox
Hnpopmauns o ronosoii Gyxrarrepckoit 1 0
OTYETHOCTH 33 OTYETHH I PHHAHCOBLIHA roja
Hudopmauns o pesynsratax nesrensHOCTH H 06 1 0
HCMONB30BAHMH HMYINECTBA
Hudopmaimis 0 KOHTPONBHBIX MEPOTPHATHAX H 1 0
HX pe3yNbTaTaxX 3a OTYETHbIH PHHAHCOBLIH roa
Hroro:
1.4 | Hudopmuposanue o npeacTosmmx Hsydenne MHeHMS noMygaTens yciyr 7
NpPEeACTABJICHHAX H NOCTAHOBKAX
Hroro no kpurepuio: 19 14,5
2 I1. Kom¢opTHOCTS ycnosuii npenoctaneHus YCIYT H JOCTYIHOCTb HX TOMy4eHHA
2.1 YpoBeHb koMpopTHOCTH H3yqenne Muenua nomysarens yciyr 5 44
NpeGbiBaHNMsA B OPraHH3aLMH
KyABTYPH (MeCTa 1A CHACHMiA,
rapaepo06, YHCTOTa NoMemeHHit)
2.2 | MepeueHs yCayT, NPeAOCTABIACMBIX IMepeuens ycnyr, okassiBaeMbix opraHmsamyeit 1 1
opraHH3auHe#i KynbTyphl. KYJIBTYPHI.
OrpaHHYeHHA 1O aCCOPTHMEHTY HononHutensbHble yCilyr, OKassBaeMble 1 1
YCIIYT, OTpaHU9EHHA MO OpranmsauHeli KyabTypH
noTpeGHTeNaM yCYT. Venmyry, oxa3siBaeMbie Ha TUIATHOM OCHOBE 0,5 0,5
HonomuurensHule yciyru,
NpefOCTaB/IfeMbIe OpraHH3aLHei OrpanirieHis o accoprimeHTy yoryr 05 0
KyJIbTYpH. YenyTh, OrpaHivieHns no noTpeGuTensM ycayr 0,5 0,5
NpeRoCcTaBiIAeMble Ha IATHOM
ocHoBe. CTOMMOCT YCITyT. CTOMMOCTD 0Ka3BIBaEMBIX YCITYT 0,5 0,5
Tpenocrasnenue Tpenocranenne NpeuMyImecTBEHHOrO Npasa 1 1
NPCHMYIECTBEHHOrO NpaBa NONb30BaHHA YCITYTaMH YIpeKACHHA
NONL30BaHHA YCAYTaMH YUpexaeHHA
Hroro: 5 4,5
23 CoxpaHeHHe BO3MOXKHOCTH Bpems aoctynHocTH HHpOpMaImHH ¢ ydeToM 0,5 0,5
HaBHTalHH NO caifTy npH nepepHBoB B paGorTe caiiTa
OTKMIOYCHHH rpaduaeckux BecruiatHoCTS, A0CTYMHOCTH HHGOPMALHH 0,5 0
JNICMEHTOB OPOpMIEHNA CaliTa, OrcyTcTBHe HapymeHuit oToGpaxeHus, 0,5 0,5

KapTH caiita. Bpema aoctynmuoctu

¢opMaTHpOBaHUA WIH HHBIX AedexTOB
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HHGOPMAUHM C Y4eTOM NEpepLBOB B Hanuaue BCTpOeHHOM CHCTEMBI KOHTEKCTHOTO 0,5 0,5
paborte caitra. Hanuane MOHCKA MO CaiTy
He3aBHCHMO# CHCTEMBI y4eTa Hata 1 BpeMa pasMemieHHs HHOpMaLMH 0,5 0,5
- &ﬁmﬁm:::ﬁm Hanwaue He3aBHCHMO# CHCTEMBI yueTa 0,5 0,5
yueTa nocemeHuii caifra. Hanmane HocemeniH caffra 03 5
HHOM CHCTeMB! KOHTexcTHoro | T ACKPBITHE HHOPMALMH HE3aBHCHMO# CHCTEMBI ,
¥ y4eTa nocemeHHi caiita
NOMCKa 1o caifty. becnnatHocTs, C G 05
JOCTYTHOCTb HH(OPMALHH Ha cafiTe. OXpaHeHHEe BO3MOXXHOCTH HaBHTAllHH 10 CaifTy 2 )
OTcyTcTBHe Hapymenuii NpH OTKMOYCHHH rpadHIeCKHX IEeMEHTOB
0106 odopmneHns caiita, kapra calira
pakeHHA, POpMaTHPOBAHHA WIH
HHBIX JAe(eKTOB HHPOPMALIIH Ha Joctyn k pasaeny «He3zaBHCHMaA OLIEHKa 1 1
caifre. JlaTa H BpeMs pasMelIeHHA Ka4€CTBa NPEAOCTABICHHA YCJIYT» AO/DKEH OHTh
idopmawmy. JlocTyn K pasaeny obecnedeH He Gonee 9eM 3a 2 nepexosa no cality
«He3aBHCHMasn OLIEHKA KauecTsa C HCNOJIb30BAHHEM MEHIO HABHTALMH
MPEAOCTaBICHHA YCIIYT» JA0JDKEH
6uiTh 0GecneaeH He Gonee ueM 3a 2
nepexona no caity ¢
HCIONb30BAHHEM MEHIO HABHTALMH
Hroro: 4
24 Hanuvue JONONHHTENLHBIX YCIYT H3yqeHre MHeHMA MOTy9aTeNs yCIyr 8 6,3
OpraHM3allMH Ky/NbTYpH (MeCTa
001ecTBEHHOTO THTAHK,
NpOBEACHHE HHTEPAKTHBHBIX HIP,
TeaTpaIbHBIX MEPONPHATHIA,
ayaHoOrua)
26 Tpancnoprras u nemas H3yaenne MHEeHHA noMyqaTens ycayr 5 44
JOCTYIHOCTb OpraHH3auHH
KYJILTYpbl
27 Hanwque 3nexTpoHHBIX GHnetos / neKTPOHHBIH GHNET OpraHH3aLMH KYALTYphl/ 2 2
HaJIHYHE 3/ICKTPOHHOIO JNEKTPOHHbINA KaTanor
GpoHHpoBaHus GHETOB / HAIMIHE BHpTyanbHble 3KCKyPCHH 1O OpraHH3alHH 1 1
3NEKTPOHHONH ouepenn / HaMIHe KYJIbTYPhi
3MEKTPOHHBIX KaTaJoroB / HaIHIHe OHnaiiH perncTpauns/Bo3MOXKHOCTD 1 1
IIEKTPOHHBIX I0OKYMCHTOB, GpoHHpOBaHHsA GHIETOB/3IEKTPOHHBIX
AOCTYNHHX M)A MOJYy9IeHHA JAOKYMEHTOB
OneKTPOHHasA 09epeb/3NEKTPOHHAS 3AIHCh B 1 1
yapexaeHHe
Hroro: 5 5
28 Vno6cTBO NONMBL30BAHNMA H3yqenne MueHHs nomydatens ycuyr 5 4,3
3/IEKTPOHHBLIMH CEPBHCAMH,
NPeaOCTaBIIACMBIMH YIpeKACHHEM
noceTHTe/IAM (B TOM YHCIIE H C
NMOMOMIBIO MOOHIBHBIX YCTPOHCTB)
29 KauecTBo H conepxaHue H3yqeHHe MHEHHA NOMydaTeNs yCayr 9 73
NoNUrpadHIeCKUX MaTepHaNIOB
OpraHH3auHii KynbTYphl (NPOrpaMM,
Oyxsetos, duiacpos)
Hroro no kpHTEpHIO: 47 40,2
3 I11. Bpems 0XHAAHHA NPEAOCTABNCHHA YCITYTH
3.1 YnobcrBo rpaduxa pabotni H3yuenue MHeHHS nomydatens ycmyr 7 6,4
OpraHH3aLMH KYJIbTYPH
32 YnobcTB0 MpoueAypH NOKYNKH Hzydenue MHEHHA NoMyqaTens ycuyr 7 6,2
(6poHupoBaHua) GHneToB
Hroro no kpurepmio: 14 12,6
4 IV. JIo6poxkenaTensHOCTb, BEXTHBOCTb, KOMNETEHTHOCT PaGOTHHKOB OpraHH3ALMH KY/IbTYphi
4.1 | MoGpoxenarenbHOCTb, BEXIHBOCTD Hzydenune MHeHHA noydaTeNs yciyr 7 6,2
H KOMNETEHTHOCTD NEepCoHaNa
OpraHH3aliH KyJIbTYpH
42 daMwIHH, HMEHa, OTYECTBa, Hudopmaima o pykoBoauTesne opraHH3alum 1 1

IO/DKHOCTH PYKOBOAAIMET0 COCTABA

KYJbTYpH, HRGopMaLma 06 opHLHANBHEIX
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OpraHM3alLMH KYJILTYPH, 68 MEPONPHUATHAX, BH3HTAX H 0 paoanx noesakax
CTPYKTYPHBIX NOApa3accHu u PYKOBOJHTEJ/IA OPraHH3aliMHi KYJIbTYPH
¢unnanos (pH HX HAHIHH), CocraB paGoTHuKOB, paMWIHH, HMEHA, OTIECTBA, 1 1
pexuM, rpapux paboTsi; AO/DKHOCTH PYKOBOAAIIEr0 COCTaBA OpraHH3ALMH
KOHTaKTHbIC TeNneoHH, anpeca KYJIbTYPH
3NEKTPOHHOI mouTHl, pasaen s Tenegon cnpaBoanoi ciyx6hi, Tenedon 1 1
HanpasJieHHA NpeIoKeHHN N0 PYKOBOAHTENA OPraHH3alHH KYIbTYphl
YTy4IIEeHHIO KauecTBa yCIyT (npremMHas)
OpraHH3alMH OH/aiH-KOHCY TbTAHT OPraHH3aLMH KYNbTYPH 1 0
(CHCTeMa MIHOBEHHBIX COOOMEHM U
HHTEPaKTHBHOIO OGIEHHS C MPEACTaBHTeEM
OpraHH3aLHH KYJIbTYph)
Paszien ans HanpaeieHHs npeaioxkeHuii no 2 2
YAYUIIECHHIO Ka9€CTBA YCIYT OpraHi3aluy
PesxiM, rpadux paGoTsi opraHsaimu KyabTyphi 1 1
Hroro: 7 6
Hroro no kpurepmio: 14 12,2
5 V. YaoBneTBOPEeHHOCTS Ka9eCTBOM OKa3aHHA yenyr
5.2 | Tlopanok oLeHxH kadecTsa pa6oTh Cchuka Ha paszen OLieHKH Ka9eCTBa OKa3aHHA 1 1
OpraHM3aliMH Ha OCHOBaHHH YCJIYT OpraHH3aliMH KyJbTypH (WIH BHIDKET Ha
onpeaeNeHHbIX KPHTEPHEB calite yapexaeHus)
3ppexTHBHOCTH paboThi Ccrutxa (Ganuep) Ha 2BTOMATH3HPOBAHHYIO 1 1
OpraHM3auii, yTBepKACHHb i CHCTEMY HE3aBHCHMOH OLICHKH KauecTBa
YNO/THOMOYEHHBIM (eaepanbHBLIM OKa3aHHA YCIIYT OpraHH3aumit Ky bTyphi
OpraHOM HCMOIHHTENBHOMH BNacTH; Hudopmaiionnsie coobmenns o nposeaeHuu 1 0
PEIYALTATH HE3ABUCHMOH OLCHKH HE3aBHCHMOH OLICHKH
Ka4yecTsa OkasaHHA yciIyr Mopanok (MeToauka) npoBeneHus He3aBHCHMON 1 |
OpraHH3alHAMH KYJIbTYPHI, 8 TAKKE | OpeHKH KavecTBa YCHYT OpraHH3altui KyNbTyphl
NpeAsIoxKeHnA 00 yTydmeHHH PesynbraTsi He3aBHCHMOH OueHKH KauecTBa 1 1
Ka4€CTBa HX JCATENLHOCTH; IUIaH M0 OKA3aHHA YCIYT OPraHH3AIMH KYNBTYpH
YRyQIIeHHIO ka9ecTsa paGoTh Tpeanoxenna 06 ymyamennn kavectsa ux 1 1
OpraHH3auHH ACATENBHOCTH; IUIaH 1O YNYYMIEHHIO Ka9eCTBa
PaboThi opraHM3aLKHK KyAbTYpH
Hroro no kpurepuio: 6 5
Hrorossiit 6asmn: 100 84,5

Yupexnenuio PEKOMeHIyeTcs:

Pasmectnts Ha caifte oprammzamum KYJIBTYpHI:

O pe3yJIbTaTax ACATENHLHOCTH, O KOHTPOJIBHBIX MEPONPHATHAX H HX pesyibTarax.

FONOBYIO OYXTalTepCcKylo OTYETHOCTB, OTYET

Iposectn ananus crommocTH KOMOMHMTEMBHEX YCIyT OpraHH3allHM Ha OpeaMeT HX KadecTBa
H NOCTYMHOCTH N0 LeHe. PaccMoTpers Bo3smMoxHOCTS PacIPEHAT aCCOPTHMEHTA JONOHATENBHEIX YCIYT.

26



8. ®enepanbHOE rocysapcTBeHHOE GIODKETHOE yUpexaeHHE KyIbTYphl «MOCKOBCKHi

XynoxecTBeHHbIH akageMuaecKkuii Teatp uMeHH A.I1.UexoBa»

O6mmuii 6ann 1a 30.10.2016: 77,3

Ne Toxa3arenn HanmenoBanKe HHOpMaLIHOHHOIO 00beKTa Makcumansn | Bamn
wn (1peGoBanns) hiti, G6awn
1 I. OTKpHTOCTH M AOCTYIHOCT HHGOPMaLHH 06 OpraHH3aLMH KyIbTyPH
1.1 IMonxoe u cokpameHHoe TonHoe HaHMEHOBAHHE OPraHH3ALMH KyJIbTYPH, 1 1
HaHMEHOBaHWE OpraHH3aLHH COKpalleHHOe HAHMEHOBAHHE OPraHH3aLHH
KYJBTYPbl, MECTO HAXOXXACHHSA, KyNbTYpH
NoYTOBKIH anpec, cxeMa mpoesaa, IMouroBkiit anpec, cxemMa pasMemeHns 1 1
azipec MEKTPOHHOM MOYTH, OpraHM3alHK KYJILTYPhl, CXeMa Npoe3aia
CTPYKTYpa OpraHH3aLMH Ky/IbTyphl, Anpec 3M1eKTPOHHOH NOYTH 1 1
@q;';ﬁ;m;fwﬁxummmim CTpykTypa opraHHsau KynbTypu 1 1
AOKYMEHTH Caenenu 06 yapeantene, yapeauresbHbie 1 1
JOKYMEHTH OpTaHH3alMM KYJIbTYPH
Hroro: 5 5
1.2 Hudopmaims o Benonsennu O6mas uHpopmaims 06 yapexaeHHH 1
rocyAapeTsentioro/ Hudopmauns o miane PpuHaHCOBO- 1 0
MYHHUHNAILHOIO 3a/IaHAA, OTIeT O X03AHCTBEHHON AeATENLHOCTH Ha TeKyMMii roj
pe3yabTaTax AeATeNbHOCTH
OPraHIBAIIH KyNbTYH HudopMainin 0 BHNONHEHHH OCY aPCTBEHHOTO 1 0
3azaHHA 33 OT4eTHHIH GHHAHCOBHI roa
Hudopmaims o rocyapcrseHHoM 3aiaHuu Ha 1 0
TeKymuii GHHAHCOBMI roa
Hudopmaums o rozosoi Gyxramrepckoit 1 0
OTYETHOCTH 33 OTYCTHBIH PHHAHCOBLIN roj
HUndopmaums o pesynbrarax aesTensHOCTH H 06 1 0
HCIO/b30BAHHH HMYIIECTBA
HudopmaLms o KOHTPONBHEIX MEPONPHATHAX H 1 0
HX pe3yabTaTax 3a OTHeTHHH GuHAHCOBHIH roa
Hroro:
1.4 | Hudopmuposanue o npeacTosmmx H3yaenne Muenna nomysarens ycayr 6
NPEACTABJICHHAX H NOCTAHOBKAX
Hroro no xpurepmo: 19 12
2 I1. KomgopTHOCTS YenoBHit npenocrasnenus YCIYT B JOCTYNHOCTD HX NOJy9eHHA
2.1 YposeHb koMpOpTHOCTH H3syuenne MueHHs nomyvarens ycryr 5 4,2
nNpeGLIBaHHA B OPraHU3ALMH
KYJAbTYpH (MECTa NI CHACHHH,
rapaepo6, 9HcToTa noMemeHwif)
2.2 | TepeueHs yciuyT, NpeAoCTaBAAEMBIX Tepesens ycmyr, okassiBaeMbiX OpraHHsaumeit 1 1
opraHu3alMeli KyJabTypHl. KYJbTYPH.
OrpaHHYeHNHA N0 aCCOPTHMEHTY HononHuTeNbHBIE YCITYTH, OKa3hBaeMbie 1 1
YCHyr, orpaHHYEeHHA NO OpraHMsallMel KynabTyphl
noTpeGHTeNAM yCaTyT. VYcnyry, okashiBaeMbie Ha TUIATHORN OCHOBe 0,5 0,5
OTIONIHHTENBHBIE YCIYTH,
npefllocrameuue opr);umalmen Orpanienns no accOpTMMEHTy yCiIyr 0,5 0
KYNBTYpH. Yeayry, Orpasuyenns o noTpeGHTENsM ycayr 0,5 0,5
NpeaocTaBiIfeMble Ha IUIATHOM
ocHoBe. CTOMMOCTb YCHyT. CTOHMOCTL OKa3BIBAEMBIX YCITYT 0,5 0,5
Tpenocrasnenue Tpenocrarnenne nperMymecTBeHHOro Npasa 1 1
NpEHMYIECTBEHHOTO NpaBa NOJL30BAHHA YCITyTaMH YYpeKACHHS
TIOJIL3OBAHMA YCITYTaMHU YUPEXACHHA
Hroro: 5 4,5
23 CoxpaHeHHe BO3MOXHOCTH Bpema nocTynmHOCTH HHPOPMALIH ¢ yaeTom 0,5 0,5
HaBHTaUMH N0 caiiTy mpH nepepuBoB B pabore caifta
OTKMOYEHHH rpadHIECKHX BecnuatrocTs, AocTynHocTs HHGOpMaLH 0,5 0,5
K::::: mog):;::: :m OrcyTcTBHe HapymeHuii oToGpakeHns, 0,5 0,5

¢opmaTHpOBaHMA WIH HHBIX AedeKToB

27




HHGopMaLMH ¢ yueToM nepephiBoB B |  Hamuane BCTPOSHHOM CHCTEMB! KOHTEKCTHOTO 0,5 0
pabore caiita. Hanuane MOKCKA MO calfTy
He3aBHCHMO# CHCTEMH Y4eTa Hara n BpeMa pasMemenna HHOpPMAIHH 0,5 0,5
nocemeHmii caita. Packpbitre
HHQOPMaLVH He3aBHCHMOMH CHCTEMB Harmrae uza;ucu;;ﬁc:lg;v M yieTa 03 03
ydera nocemeHni caiita. Hanwaue Te i 0.5 0
BCTPOEHHO# CHCTEMbI KOHTEKCTHOTO Pacxpurae ";%:m:x cx;:xo CHETeMH ’
nolicka 1o calfty. Becrunatocrs, CoxpaHeHHe BO3MOXHOCTH HAaBHTAL|H N0 CalTy 0,5 0,5
AOCTYTHOCTS HHQOPMALIHH Ha caffre. H OTKIIOYEHHH rPadHIECKHX NIEMEHTOB
OrcyTcTBHE HapymeHHiH mp! P
oToBpaxenns, opMaTHPOBAHHA HINH SQopuchi catm, Kapra cafta i i
HHBIX 2e)eKTOB HHPOPMALIHH Ha Hoctyn k pasaeny «HezaBHcHMas oueHka
calfre. JIaTa H BpeMA pasMemeHuA KauecTBa NMpeAOCTABNEHHA YCIYT NO/DKeH GhiTh
unopmamy. JlocTyn Kk pasgeny obecnieuen He Gonee ueM 3a 2 nepexoza no caty
«He3aBrCHMas olieHKa KavecTBa € HCTIO/IL30BAHHEM MEHIO HABHTALMH
NPeNOCTABICHUA YCIYT» AOMKEH
66ITH 0GecneueH He Gonee gem 3a 2
nepexoa mno cairy ¢
HCTOMb30BAHHEM MEHIO HABHTALIHH
HUroro: 5
24 Hamriue nononHHTeNBHBIX YCIyT H3yueHne MECHHA NonyaaTena ycuyr
OpraHM3aLMH KyJbTypH (MecTa
06mecTBEHHOrO NHTaHKA,
npoBeiecHHe HHTEPAKTHBHBIX HTP,
TeaTPANbHHX MEPONPUATHIA,
aYJIHOTH)
2.6 TpancnoprHas u nemas H3yuenne MHeHHa nomydarens ycyr 5 44
DOCTYTHOCTb OpraHH3alHH
KYJILTYPH
2.7 Hanwaue anexrponmsix 6uneros / OnexTPOHHKIH GHNeT opranu3aumiH Ky bTyphy/ 2 2
HaIMIHE 3EKTPOHHOTO 3NEKTPOHHBIH KaTanor
GpommpoBanus 6wieros / HanHaue BupTyansHbie 3kcKypcHH no opraHH3almum 1 1
3NEKTPOHHON oYepenH / HanHYHe KyNbTYphl
INEKTPOHHBIX KATANOTOB / HANUIHE Onnaiin perucTpaums/Bo3MOXKHOCTD 1 1
ICKTPOHHBIX AOKYMEHTOB, GpOHHPOBAHHA GHIIETOB/3/IEKTPOHHBIX
JAOCTYNHBIX V1A NOMYdEeHUA ZIOKYMEHTOB
JneKTPOHHAA 0uepeal/3NEKTPOHHAS 3aMHCh B 1 1
YUpexaeHune
Hroro: 5 5
2.8 Vno6cT80 nonb3oBanms H3yuenne MHeHHA nomyqaTens yemyr 5 4,2
3NEKTPOHHBIMH CEPBHCAMH,
NPEOCTaBAAEMBIMH YIPEKACHHEM
NOCETHTENAM (B TOM YHCIIE H C
MOMOIIbIO MOGHALHLIX YCTPOKCTB)
29 Kauectso u conepxanne H3yaenne MHeHHA nonyuatens yenyr 9 7,5
NONHTPagHIECKHX MAaTEPHATIOB
OpraHH3alHit Ky/JIbTyphl (TIpOrpamMM,
6ywieTos, ¢naepos)
Hroro no xpurepmio: 47 39,8
3 I11. Bpems 0XXHAAaHHA NPeOCTABNCHHA YCyTH
3.1 Yao6cTBo rpaduxa paGorni Hsyuenne MHeHma nomyqarens yenyr 7 6,2
OpraHM3aLHH KYNBTYPH
32 Ynobcreo npoueaypsl noxynku Hsyuenne Muerna nonyvarens ycyr 7 6
(6ponuponanus) 6uneton
Hroro no kpurepmo: 14 12,2
4 IV. Ho6poxenarenstocts, BENUTHBOCTD, KOMNETCHTHOCTh PaGOTHHKOB OPraHH3aLHH KyJIbTYpH
4.1 | MMoGpoxenaTeNbHOCTD, BEXITHBOCTD H3yqenne MHeHus nonyqarens yenyr 7 6,3
H KOMIMETEHTHOCTH NIEPCORANA
OpraHH3aUMH KynbTyphl
42 ®aMunun, HMeHa, 0TIECTB, Hudopmaims o pyxosomurene oprammsaumm 1 1

AOJDKHOCTH PYKOBOAAIIEIO COCTaBa

KYABTYPH, HHpOpMaLHA 06 OPHIMATLHEIX
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OpraHH3allHH Ky/NbTYpH, ¢& MEpPONPHATHAX, BH3UTaX H 0 paGouHX noe3axax
CTPYKTYPHBIX noapasaeneHuii PYKOBOAMTEJI OPraHH3aLMH KYJIbTYphl
¢$unuanos (NpH HX HANHIHH), Cocras paboTHMKOB, paMWIHK, HMEHA, OTYECTBA, 1 1
pexHM, rpapHK paboTni; DO/DKHOCTH PYKOBOJAIIET0 COCTaBa OPraHM3aLHH
KOHTaKTHbIC TeleOHNI, anpeca KYNbTYpbl
IMNEKTPOHHOH NOYTH, paszen s TenedoH cnpaBoaHoH ciryx6bi, TenedoH 1 |
HAIPaBJIeHHA NpeLTOKEHHH No PYKOBOANTENA OPraHH3allMH KYJIbTYpbl
YJIYdICHHIO Ka4eCTBa YCIyT (npueMHan)
OpraHH3alHH OnnaliH-KOHCYIbTAHT OPraHH3ALMH KyJIbTYphl 1 0
(cHcTeMa MTHOBEHHBIX COOOMEHMH H
HHTEPaKTHBHOIO OGIMIEHHA C MPEACTABHTENEM
OpraHH3alHH KyNbTYpPhl)
Paszaen Ans HaMpaB/eHHA NpeIoXKeHHH No 2 0
YJIy9IIeHHIO Ka9eCTBa YCIYT OPraHM3alMH
Pexum, rpadax paGoThi OpraHH3aLMH KyAbTYpHl 1 1
Hroro: 7 4
Hroro no kpHTepHIo: 14 10,3
5 V. Ya0BneTBOPEHHOCTb Ka9eCTBOM OKa3aHHA YCIYyT
5.2 | Tlopamok oLeHKH kadecTBa paboTHl Ccbunka Ha paszies OLCHKH Ka9eCTBa OKa3aHHs 1 1
OpraHM3alliH Ha OCHOBaHHH YCIIYT OPTaHH3ALUMH KyJIbTYphl (WIH BHIKET Ha
onpeAeNeHHbIX KPHTEPHEB cafite yupexaeHuA)
s¢ppexTuBHOCTH paboTH! Cchuika (Gannep) Ha aBTOMaTH3HPOBAHHYIO 1 1
OpraHm3aliMii, yTBepXacHHBIH CHCTeMY HE3aBHCHMO#H OLICHKH Ka49ecTBa
YTIOTHOMOYEHHbIM (eAepabHEIM OKa3aHHA YCITYT OpraHH3auMii KyJbTYph
OpraHoM HCTIONHHTENbHOM BNACTH; HudopmaumonHbe coobmeHus o npoBeaeHHH 1 0
PE3yNbTaTH HE3aBHCHMO#H OLICHKH HE3aBHCHMOH OLICHKH
Ka4ecTBa OKa3aHHA YCIIYT Iopanox (MeToxHKa) MpoBeACHHS HE3aBHCHMOR 1 0
OpraHH3AUMAMH KyJAbTYPH, 8 TalOke | OUEHKH Ka9€CTBA YCAYT OPraHH3ALHH KYNbLTYpbl
MpeAIoNKeHHA 06 yTydmeHHH Pesynbrathi He3aBHCHMOMH OUCHKH KauecTBa 1 0
Ka4eCcTBa HX ACATENBHOCTH; I1aH N0 OKa3aHMA YCITYT OPraHH3AIMH KYIBTYPH
yAyUIEHHIO Ka9ecTBa paGoTh TNpeanoxenns 06 yydmeHHH KaqecTsa HX 1 1
OpraHM3alHH AEATENBHOCTH; IUTaH MO YNYYMEHHIO Ka9eCTBa
PaGoTLl OpraHH3aLHH Ky/IBTYphI
Hroro no kpurepmio: 6 3
Hrorosuiif 6amn: 100 77,3

Yupexnennio pexomenyercs:

PasmecTuTs Ha caiite opranusaumun KYJBTYPEIL: IUIaH GHHAHCOBO-XO3AHCTBEHHOH NeATENBHOCTH,
OTHYET O BBHIIOJHCHHH FOCYHapCTBEHHOTO 3aJaHHs, rOIOBYIO GyxranrepcKylo OT4eTHOCTB, OTYET O
pe3ynbTaTax MEATEAbHOCTH, HHGOPMALMIO O KOHTPONBLHBIX MCPONPHATHAX H HX pe3yibTaTax, o
POBEICHAH HE3aBHCHMO#H OLICHKH, O METOZMKE H Pe3yNbTaTaxX HE3ABHCHMO OEHKH Ka4eCTBa.

Jlo6aBuTb Ha OpUNHATLHOM caiiTe pasznen ¢ ORIafiH KOHCY/IBTaHTOM H pasfe Ui MpeIoKeH i
H NoXKeaHHi.

IlpoBecT aHaMA3 CTOMMOCTH NOMONHHTENBHBIX YCIIYT OpraHH3allHH Ha mpeaMET MX Ka4ecTBa M
ROCTYIHOCTH 110 LieHe. PaccMOTpeTs BO3MOXHOCTS pacIupeHns aCCOPTHMEHTA JOMOJHUTENbHBIX YCYT,
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9. ®epepaneHoe rocynapcTBEHHOE GIOMKETHOE YUpeXAEHHE KYABTYPhl «MOCKOBCKHIA
XyRoxecTBeHHEIH akaneMuyeckuii Tearp uMeHH M. [opbkoro»
O6muii Gann Ha 30.10.2016: 75,8

Ne Toxasarens HanmeHoBanme uHdpopMamoHHOro o6bekTa | MakcHManbHbili | Bamn
o/n (1peGoBanns) , Gann
1 L. OTKpHTOCTB M AOCTYNHOCTh HEGOPMALHH 06 OpraHH3aLMH KybTYphl
1.1 ITonxoe u coxpameHHOe TonHoe HanMeHOBaHKE OPraHH3ALMH 1 1
HaHMEHOBaHHe OpraHH3aLHK KYNbTYPHl, COKpalmleHHOe HAHMEHOBaHHE
KYNBTYPb, MECTO HAXOXCHHA, OpraHH3auHH KyAbTyphl
NOYTOBKI# anpec, cxeMa npoe3na, Ioarosniit anpec, cxeMa pa3memenms 1 1
azpec MEeKTPOHHOH NovTH, OpraHM3alLMM KYNbTYPH, CXeMa Npoe3sa
CTPYKTYPa OpraHH3alluH KyIbTyphl, Anpec MNeKTPOHHOM MouTH 1 1
HuA 06 UTENe
(yq;::l‘::em), ywy‘:)zeumnwue CrpykTypa opraHHZalliH kyTypH : 0
JAOKYMEHTH Caenenns 06 yupenuresne, yapeauTensHbie 1 1
JOKYMEHTH OpTaHH3aLHH KYJIbTYPbl
Hroro: 5 4
12 Hndopmaws o sunonuennn O6man mipopmaimis 06 yupexaeHHn 1 1
rocy. zll:)ps'nelmoro/ R Hudopmaums o iae puHaHCOBO- 1 0
YHHLHMAN JIaHH, XO3AHCTBEHHOMH AeATENLHOCTH Ha TKYIMii roa
Pe3ynbTaTax AeATeALHOCTH Wingo
op KYTTYpL PMALMA O BHINONHEHUH 1 0
FOCYAapCTBEHHOTO 3aAaHHS 38 OTYETHHH
¢$uHAHCOBRIN roa
Hupopmaima o rocynapcTeenHoM 3anaHun Ha 1 0
TeKymmit $puHaHCOBHIH rog
Hudopmaims o ronosoit Gyxrarrepckoii 1 0
OTIETHOCTH 32 OTUETHRIH PHHAHCOBBIN rog
Hudopmaims o pesynbtatax aearensrocts n 06 1 0
HCIIONb30BaHHH HMYIIECTBA
Hudopmainis o koHTpomHBIX MEPONPHATHAX H 1 0
HX Pe3yNbTaTaxX 3a OTYECTHRIH PHHAHCOBHI roa
Hroro: 1
1.4 | Hupopmuposanne o NpeACTOAmMX H3yuenue MueHma nonygarens yemyr 7 58
NPEACTABNCHHAX H MOCTAHOBKAX
Hroro no kpurepuio: 19 10,8
2 11. KomdoptrocTs ycnouii TIPCAOCTaB/CHHA YCIYT H AOCTYMHOCTD HX NOTy9eHHA
2.1 Yposennb komdpopTHOCTH H3yuenue Muerma
npe6biBaliA B OpraHM3aLH 4 roTyRaTemA yenyr ’ 2
KYJBTYPbI (MECTa /1A CHACHHUi,
Iapaepod, YHCTOTa noMemeHHiA)
2.2 | Mepeuens ycmyr, npenocrasnseMbix | Ilepedens yciyr, okasiBaeMbix opraHH3aimeit 1 1
OpraHM3alHe# KyabTypH. KYALTYPH.
Orpauuuenus no 4CCOPTHMEHTY JlononuuTenbHbie yCayrH, OkasbiBacMate 1 0
ycnyr, orpaHH4YeHHA no OpraHH3auHeH KynsTypm
TOTPeGHTENAM yCITyT. Veiryru, okassiBaeMLie Ha IIaTHOH OCHOBG 0,5 0,5
Hononuurenshme ycmyry, i
NPEAOCTAB/AEMbIE OpraHM3aLHeH Orpataenis 1o accoprumenty yenyr 0,5 0
KYRbTYphl. YCayr, O
npex eNLe Ha D THON TPAHHICHHA MO NOTpeGHTeNM yCiyT 0,5 0,5
ocHoBe. CTOHMOCTS ycyT. CroumocTs okasbiBaeMBIX yenyr 0,5 0,5
pe nw;ng:pm Tpenocrasnenue npeuMymectsentoro npasa 1 1
NONL30BAHUA YCAYTaMH YIpeXaACHHA oo Y " ypectA
Hroro: 5 3,5
23 CoxpateHne BOIMOXHOCTH Bpems nocrynsoctu HHGopMaLmH ¢ yueTom 0,5 0,5
HaBHTallHH no calfry npu TiepepuiBOB B pabote caifta
OTKMOYEHHH rpaduIeckux Becrnnathocts, aocrymsocts HHpopMaun 0,5 0,5
3neMeHTOB odopmaenns cafita, .
KapTH caiira. Bpems AocTymuocts OrcyTeTBUe Hapymennii oroGpaxenns, 0,5 0,5
$opmaTHpoBaHus WM MHBIX AedekToB
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HHpOpMALMH C YaeToM nepephiBoB B | Hamune BCTpoeHHOH CHCTEMBl KOHTEKCTHOTO 0,5 0,5
pabore caifra. Hanuune MOKCKA NO calTy
He3aBHCHMOH CHCTeMBI y49eTa ZaTa 1 BpeMA pa3Memenns HHpopMaLmH 0,5 0
nocemeHHi calira. PackpbiTie
HH(OPMALIHH HE3aBUCHMOH CHCTEMB Hanirane "ﬁﬁ%@g MH yiera 03 03
yueTa nocemeHih calira. Hamwame PackphiTie HHGOPMALWMH HE3aBHCHMOH 0,5 0,5
BCTPOCHHOH CHCTEMBI KOHTEKCTHOTO CHCTeMH! yueTa Hocemermii calita
noHcka Mo cafry. Becnnatrocs, CoxpaHeHHe BO3MOXKHOCTH HABHTALMH N0 0,5 0,5
AOCTYMHOCTH HHpOpMaLNK Ha caliTe. ecKi
OTcyTeTBHe Hapymermit caifTy npH OTKMO9EHHUH IpadHYy
OTOGpaXeHHA, HOPMATHPOBAHKS HIH JNeMEHTOB 0opMIICHHA CaliTa, KapTa calita
HHBIX JeeKTOB HHPOPMAIDAH Ha Hoctyn k pasaeny «He3aBHCHMAd OLiCHKa 1 1
cafire. Jlata u BpeMs pasmemenns | K39€CTBa MPEAOCTABNEHHA YCTYT» AO/DKeH GBITH
usdopmatmn. JlocTyn k paszeny obecneuen He Gonee ueM 3a 2 nepexosia no
«He3aBHCHMas OLICHKA KavecTBa CaifTy ¢ HCNOb30BAHHEM MEHIO HABHTALMH
NPelOCTaB/ICHUA YCIYT» AODKEH
6uiTh 0GecneueH He Gonee deM 3a 2
nepexona no calty ¢
HCNONB30BaHHEM MEHIO HABHTAUMH
Hroro: 4,5
24 Hanwque nononEHTenBHBIX YOTYT Hayuenue MHeHMs nomydarens ycyr 8 6
OpraHM3allMH KyJBTYpH (MecTa
00meCcTBEHHOrO MHTAHHA,
NpoBeicHHe HHTEPAKTHBHBIX HIP,
TCATPAIbHBIX MEPONPUATHI,
ayAHOTHN)
26 TpaxcnopTHas u nemas Hsyuenne Muenns noxyuarens ycayr 5 44
BOCTYMHOCTb OPraHH3aluH
KYJIbTYpH
27 Hanwvue anexrpounsix 6uneros / OneKTpoHHBIH GHNeT OpraHI3auHH KynbTyphy/ 2 2
HaIMIHe 3NEeKTPOHHOrO SJICKTPOHHRIN KaTanor
6pounpoBanns Guneros / HanHume BupTyamsHbie 3xcKypcHH no opranH3aLuH 1 0
IMNEKTPOHHO# ovepenn / HanHIue KYJIbTYphi
J/IEKTPOHHBIX KATANlOrOB / HANHHE Onnait perucTpaims/posMoxHOCTS 1 1
NCKTPOHHBIX IOKYMCHTOB, GpOHMpOBaHHA GHIIETOB/3NIEKTPOHHBIX
AOCTYMHBIX 1A NONYYECHUA JOKYMEHTOB
SnexTpoHHad 09epes/IEKTPOHHAA 3aMHCh B 1 1
YipeXneHne
Hroro: 4
238 Vno6cBo nomb3oBanus Hsyqenne MueHna norydarens ycryr 5 43
3MNEKTPOHHBLIMH CEPBHCAMH,
NpeaoCTaBNAEMBIMH YapeXaCHHEM
NOCETHTE/AM (B TOM YHC/IE U C
NOMOIIBIO MOGHILHBIX YCTPOHCTB)
29 Kauectso 1 conepxanue Hsyqenne MueHua nomyuarens ycmyr 9 7,4
NOMHIPaPHICCKHX MaTepHAIOB
OpraHM3aLHii KynbTyphl (IpOrpaMM,
OykiieToB, duracpos)
Hroro no xpurepmio: 47 383
3 III. Bpems oxunaHuA NpeaoCcTaBNeHHS yCITyTH
3.1 Va06¢cTBo rpaduxa paborsi Hsyuenne Muenna nonysarens ycryr 7 6,2
OpraHM3alMH KyNbTYphi
3.2 Yao06cTB0 npoueAyp noxynxH Hsyuenue MHeHms noxyqarens ycyr 7 6,1
(6ponupoBanus) 6uneron
Hroro no kpurepmo: 14 12,3
4 IV. Jlo6poxenaTeabHOCTS, BEXITHBOCT, KOMIIETEHTHOCTD PaGOTHHKOB OPraHH3ALHH KyNbTYphI
4.1 | HoGpoxenaTenbHOCTb, BeXTHBOCTD Hsyuenue MHeHHa noxydaTens ycyr 7 6,4

M KOMNETEHTHOCTb NEPCOHANA
OpraHM3aLMK KY/IbTYPhI

42

daMIIHH, HMEHa, OTIeCTBa,
ROJDKHOCTH PYKOBOAAMIETO COCTABA

Hudopmaims o pykosoanTene opraHmsatmm
KYNbTYpHI, HHpOpMaLHa 06 opHIHANLHBIX

31




OpraHM3allHH Ky/JbTypbl, €& MEpONPHATHAX, BH3UTaX H O pabounx noe3axax

YKTYPHBIX NOApa3ae/ieHHH H PYKOBOAMTE/IA OPTraHM3ALIHM KYJNbTYPH
c‘(ll.ppnnuanon (NpH HX HANIMYHMK), CocraB paGoTHHKOB, paMHIHH, HMEHA, 1 1
pexumM, rpaduk paGoTni; OTY4ECTBA, AOJDKHOCTH PYKOBOJAIIEIO COCTaBa
KOHTaKTHbIE TeNepOHBI, aapeca OpraHH3aLHH KYJLTYpH
3NIEKTPOHHOMN NOYTH, pasaen aia Tenedon cnpaBouHoit cryxObi, TenepoH 1 1
HanpaBsneHns NpeANoXeHHit no PYKOBOAMTEJIA OPraHH3ALHKH KyNbTYphl
Y TydIIeHHIO Ka4eCTBa YCIYT (npuemnan)
OpraHH3allHH OnnaiiH-KOHCY/IbTAHT OPTaHH3aLMH KYAbTyphi 1 0

(cucTeMa MrHOBEHHBIX COOGImEHMH H
HHTEPaKTUBHOIO OOMIEHHSA C MPEeACTABHTE/IEM
OpraHH3alHH KYJbTYpPH)

Pa3nen s HanmpaBneHUA NpeIoKeHHH no 2 0
YAYYMEHHIO Ka9€CTBa YCIIYT OpraHM3alHH

PexuM, rpadpuk paGoThi opraHmH3aLiH 1 1

KYJAbTYPH
Uroro: 7 4
Hroro no xpurepmo: 14 10,4
5 V. Va0BA€TBOPEHHOCT Ka9eCTBOM OKA3aHHA YCIIYT
5.2 | TlopAnok OLEHKH KavecTsa paGoThi Ccrutka Ha pasfieNl OLIEHKH KaYecTBa OKa3aHHA 1 1
OpraHH3allMH Ha OCHOBAHHH YCJIYT OPraHH3alMH KyIbTyphl (WIH BHIDKET Ha
ONpEACNEHHbIX KPHTEPHEB calite yapexaeHus)
3¢ dexTuBHOCTH paboThi Cchbutka (Gannep) na ABTOMAaTH3UPOBAHHYIO 1 1
OpraHm3alMii, yrBepxaeHHBIH CHCTeMY HE3aBHCHMO# OLIEHKH Ka9ecTBa
YNIONHOMOYECHHBIM (peepanbHBIM OKa3aHHA YC/TYT OpraHH3alMil KyALTYPh
OpraHOM HCTIONHHTE/bHOM BAacTH; | HudopMalHOHHBE COOOMEHNS 0 NpOBEACHHH 1 1
PE3yNbTaTH HE3ABHCHMOM OLIEHKH He3aBHCHMO OLICHKH
ka1ecTBa OKasaHHA ycayr Mopaznok (MeToauka) NMpoBeAcHAA He3aBHCHMO 1 0
OpraHM3alMAMH KYJbTYpHI, 8 TAKKE | oleHKH kavecTBa YCAYT OpraHH3alHH KyJIbTYpPH
MPEAIONEHHA 00 yTydimeHHH Pe3ynbTaTsl He3aBUCHMOI OLICHKH KadecTBa 1 0
Ka“eCcTBa HX ACATENBLHOCTH; IU1aH No OKa3aHMA YC/YT OPraHM3aLMH KYbTYPh
YAySUICHHIO KavecTsa paGoThl IMpeanoxenns o6 ynyamennn xagecTsa ux 1 1
OpraHH3aliH ACATENbHOCTH; IVIaH MO YNYYIEHHIO Ka9eCcTBa
paboThi OpraHW3aLMK KyIbTYPH
Hroro no xpurepmo: 6 4
Hrorosniit 6awn: 100 75,8

YupexneHuio pexoMenayercs:

Pasmectuts Ha caiite opranmsaumm KYJIbTYypH: CTPYKTYpY OpraHH3alliM, IUIaH (HHAHCOBO-
XO3SHCTBEHHOH MNEATENIBHOCTH, OTY4ET O BHIIOJHEHHH TOCYNapCTBEHHOTO 3ajaHHA, TOLOBYIO
GyxraaTepckylo OTYETHOCTB, OTHET O Pe3yibTaTax ACATEIBHOCTH, HHQOPMANHIO O KOHTPONBHBIX
MCPONPHATHAX H HX PE3YJbTaTaX, 0 MCTOAHKE H Pe3y/IbTaTaX HE3aBHCHMON OLICHKH KaYecTsa,

HoGaBuTh Ha oduIHaNBLHOM caiiTe pasaen ¢ OHaliH KOHCYJIbTaHTOM H pa3fie]l Ui mpeIoKeHHi
H MOXKeNaHuii.

IlpoBecTH KOMIUIEKCHEI! aHANH3 YCIIYT, MpeAOCTABIAEMEIX OpraHM3alMeil, HX acCOPTHMEHTa H
croumocTH. [IpoBepaTs pasmMemenue nepeuns ycayr, NPENOCTaB/IAEMBIX OpraHH3anHieil Ha OPUIHATLHOM
caiite. PasMecTuTs MHQOpMamMIO O mpemoCTaBIEHHH IIPEHMYIIECTBEHHOTO IpaBa Ha IMOJIb30BaHHE
yciryraMu yMpeXNeHHA OTACIBHEIMH KaTerOpPHAMH IPaxKaaH.

IIpoBecTn aHaNH3 CTOHMOCTH NOMONHMTENBHBIX yCayr opraHH3allHH Ha MpeAMeT HX KaYecTBa H
AOCTYIHOCTH MO lieHe. PaccMOTpeTs BO3MOXKHOCTS pacIupenus aCCOPTHMEHTA JONOHHTEILHBIX YCIYT.
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10. denepanbHOE rocyIapCTBEHHOE OIOKETHOE YUpexAcHHe KyabTyphl «Poccuiickuii
rocyZapCTBeHHBIH akazeMudeckHii Teatp apaMbl MM. A.C.ITymkuAa (AnekcaHApHHCKHIA)»

O6muii 6aut Ha 30.10.2016: 73,1

Ne Tokasarenb Hanmenopanue HHpopMalHOHHOIO 06bekTa MakcumMabH | Bawn
wn (tpeGosasns) b, 6an
1 I. OTKpHITOCTD H AOCTYTTHOCTD HHpOpMALHH 00 OpraHH3aUHH KYJIbTYPhI
1.1 IonHOE U coKpalieHHOe lMonxoe HaHMEHOBaHHE OPraHW3ALHH KYIbTYphl, 1 1
HaHMEHOBaHHE OpraHH3alH COKpaINeHHOe HAHMEHOBAHHE OPraHU3aLHH
KYJIbTYphbl, MECTO HAXOXKACHHA, KYJIbTYpH
nodTOBLIH azpec, cxeMa npoe3fa, | [oaToBbiit aspec, cXeMa pasMemEHHs OpraHU3aLMHH 1 1
azpec 3NeKTPOHHOH MOYTHI, KYJbTYPH, CXeéMa npoe3aia
CTPYKTYpa OPraHH3allHM KyAbTYPHI, Alpec 31eKTpPOHHON NMOYTH 1 1
cBenieHHA 06 yapenuTene
(YUpeIHTEIIAX), yUpeaHTe b HEIe CTpyKTypa OpraHH3alMH KyJIbTyphi 1
AOKYMEHTH Ceenenns o6 yapenurene, yapeaurenbHsie 1 0
JOKYMEHTH OpraHU3altiH KYAbTYpPbl
Hroro: 5 4
1.2 Hujopmainis o BunoaHeHHH O6masn unpopmaia 06 yupexaeHHu 1
FOCYAapCTBEHHOrO/ Hudopmaims o mnane GHHAHCOBO-X03AHCTBEHHOM 1 0
MYHHLIHTATLROMO SafaHHA, OTHET O IeATENbHOCTH Ha TeKYmuii ro
p?ymemu‘:b Ho:m Hndopmams o BHNORHEHHH MOCYAAPCTBEHHOTO 1 0
P KYALTYP! 3aJaHHA 33 OTIeTHHIH PHHAHCOBLIH roa
Hnjopmaimsa o rocyaapcTeeHHOM 3aIaHHH HA 1 0
TeKymmii GHHAHCOBHI roa
Hudopmaims o ronosoii 6yxramrepckoi 1 0
OTYECTHOCTH 32 OTYCTHHIH PHHAHCOBHIH roa
Hujopmaums o pesybTaTax AeSTeNLHOCTH H 06 1 0
HCMONB30BAHAH HMYLIECTBA
Hupopmaums 0 KOHTPONBHBIX MEPONPHATHAX H HX 1 0
pe3yabTaTax 3a OTI4CTHHH PHHAHCOBBIH ro
Hroro: 1
1.4 | HudopmupoBaHHe 0 NpeACTOAMMX H3ydenue MHEHHA NOTy9qaTens ycuyr 5,6
NMPEACTABJICHUAX H MOCTAHOBKAX
Hroro no kpurepmo: 19 10,6
2 II. KomdopTHOCTS yCNOBHIA MPENOCTABNEHHS YCIYT H AOCTYTHOCTb HX MOMY4eHHA
2.1 VpoBeHb koMpOPTHOCTH H3yuenne MHEHHA NoMTyuaTeNa ycayr 5 4,2
npe6LBaHUA B OpraHH3aLMH
KYABTYPH (MECTa JUIA CHACHMIA,
rapaepo6, 9HCToTa noMemenuii)
2.2 | Tepedens yciyr, mpeaOCTaBRAEMBIX TlepedeHs ycnyr, oka3biBaeMbIX OpraHu3almedi 1 1
OpraHM3aumMei KyabTyphl. KYJLTYPHI.
OrpaHH9eHHUA 0 ACCOPTHMEHTY HononHuTebHbIE YCIYTH, OKa3biBaeMbie 1 1
YCIIYT, OTPaHHYCHHA MO OpraHH3auHeH KyJabTyphl
noTpe6uTensM ycmyr. YeiryTH, oka3hBaeMH€e Ha IUIATHOH OCHOBE 0,5 0,5
OMOJIHUTENBHbIE
npefllocmnneuu e opmeﬁ OrpaHH9eHHA N0 aCCOPTHMEHTY YCITyT 0,5 0
KyJbTYpHl. Yeryry, OrpanudeHHs N0 NOTPEOHTENAM YCIYT 0,5 0,5
NpefocTaBsAeMbIe Ha IUIaTHOH
ocHoe. CTOHMOCTS YCITYT. CToHMOCTb OKa3hIBaeMBIX YCITyT 0,5 0,5
Tpenocrasnenne TpenocraBienne NPeAMYMECTBEHHONO MpaBa 1 1
NPEHMYIECTBEHHOTO NMpaBa TIOJIb30BAHHA YCITYTaMH YUpeXACHHA
NONB30BaHHA YCIIYTAMH YIpEeXACHHA
Hroro: 5 4,5
23 CoxpaHeHHe BO3MOXHOCTH BpeMa 10CTYNHOCTH HHGOPMALHA ¢ YaeTOM 0,5 0,5
HaBHTaUHH No caifTy npH nepepuBOB B paboTe caiita
OTK/NOYEeHHH rpadHIeCKHX BecruiaTHOCTB, AOCTYNMHOCTH HHGOPMAIHH 0,5 0,5
3neumo§:£:: ;m OrcyrcTBHe HapymeHH#H oTo6paxeHHs, 0,5 0,5

($OpMaTHPOBAHHA WIM HHBIX Ae(EKTOB
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HH(OPMALHH C YHETOM NEPEePHIBOB B Hanuase BCTPOEHHOH CHCTEMBI KOHTEKCTHOTO 0,5 0,5
pabore calira. Hamimue NoKCKa Nno calTy
He3aBHCHMOHH CHCTEMBI ydeTa Jarta u Bpems pa3MemeHHs HHPoOpMaLHH 0,5 0,5
- &ﬁmmiﬁfmm Hanuane He3aBHCHMO# CHCTEMH yueTa nocemeHui 0,5 0,5
ydera nocemenuli calita. Hanmane Pac cafita i 05 0
BCTPOCHHOH CHCTEeMBl KOHTEKCTHOTO KPLITHE HHGOPMALYH HE3ABHCHMOH CHCTEM! ?
TMOKCKa Mo caifty. becrulaTHoCTD, YieTa nocemenut caiita 0
OCTYTHOCTb HH(OPMALHH Ha caiiTe. CoxpaHeHHe BO3MOXHOCTH HABHTALMH MO CaliTy 0,5 \5
O1TcyTCTBHe Hapymermit NpH OTKIOYCHHH IpadHiecKHX SNEMEHTOB
oTo6paxeHns, HPOpMaTHPOBAHAA WIH OopMeHiA cafiTa, kapra caifra
HHBIX Jie(pekTOB HH(OPMALIH Ha Hoctyn k pasaeny «He3aBncHMas oLeHKa KauecTsa 1 1
caitre. JlaTa H BpeMs pasMemeHHA AIPEAOCTABJICHHA YCITYT» AO/DKEH OLITh ofecneden
unpopmaumn. Jlocyn K paszeny He Gonee geM 3a 2 nepexoza no caiity ¢
«He3aBHCHMad OLEHKA Ka9ecTBa HCTIO/Ib30BAHHEM MEHIO HABHTALHH
NpeOCTaBNeHAs YCITYr» A0DKEH
6bITb 0GecnieueH He Gonee uem 3a 2
nepexosa no caifty ¢
HCTIONL30BAHHEM MEHIO HABHTALHH
Hroro: 4,5
24 Hamue nononaHHTeNbHBIX YCITyT H3yuenne MHeHHA NomydaTens ycuyr 6,1
OpraHH3allHM KyNIbTYpH (MecTa
06mecTBEHHOr0 NUTAHNA,
MPOBEAACHHE HHTECPAKTHBHBIX MIP,
TeaTPaIbHEIX MEPONPUATHIA,
ayamorun)
2.6 TpaxcnopTHas H nemas H3yuenne MueHHs nonygarens ycayr 5 43
HOCTYIIHOCTb OpraHH3aLMH
KYJAbTYpH
27 Hanmaue anextponnsix 6uneros / neKTpOHHMI GHneT OpraHK3aLMK KyNbTyphy/ 2 2
HaIHYHE JIEKTPOHHOIO 3MIEKTPOHHKIN KaTaor
6ponnpopanna GuneToB / HanuaHe BHpTyanbHbie 3KCKYPCHH N0 OpraHM3alHH 1 0
INEKTPOHHOM ovepenn / HanmIHe KYJIbTYpH
MEKTPOHHLIX KaTANOroB / HANHIHE | OHnaHH PeruCTPALMA/BOIMOXKHOCTS GPOHHPOBaHNA 1 1
JICKTPOHHBIX OKYMEHTOB, 6HNETOB/>IEKTPOHHBIX JOKYMEHTOB
AOCTYIHBLIX 1A MOTY4EeHHA OnexTpoHHas 0vepeh/EKTPOHHAA 3aMHCh B 1 1
yapexaeHHe
Hroro: 4
28 VY 106cTBO NOMTB30BANKA H3yueHne MHeHHA NomyvaTens ycayr 5 3,9
IMEKTPOHHBLIMH CEPBHCAMH,
MPENOCTaBMACMBIMH YIPEXACHHEM
TIOCETHTENAM (B TOM YHCJIE H C
NOMOMBIO MOGHILHBIX YCTPOHCTB)
29 KaaecTBo H conepxanue H3ydenne MHCHHA NOMydaTeNs yCIyT 9 6,5
NoNHrpagHIeCcKHX MATEPHANIOB
OpraHH3aLMi KybTYpPhi (TIporpamMm,
GykiieToB, duiaepos)
Hroro no kpurepmo: 47 38
3 I11. BpeMa 0XHAAHHA NPEAOCTABNEHHA YCTyTH
3.1 VYno6cTBo rpaduxa paGotwi H3yuenne MHeHHA nomyqatens yciyr 7 58
OpraHM3alMH KYNbTYpHl
32 Y 106¢TB0 NpoLeAYpH NOKYNKH H3yuenne MHeHHA nonyqaTens yciyr 7 5,6
(GpormpoBanua) 6uieron
HTOro no kpHrepHio: 14 114
4 IV. loGpoxenaTenbHOCTD, BEXUTHBOCT, KOMIETEHTHOCTh PaGOTHHKOB OpraHH3aLMH KynbTypbl
4.1 | Jlo6poxenatensHOCTD, BEXUIHBOCTD Hzyqenne MHeHHA noydyaTens ycuyr 7 6,1
H KOMMNETEHTHOCTD NEPCoHaNa
OpraHH3aUMH KYNbTYphl
4.2 DaMwHK, HMEHa, OTIECTBA, Hndopmaims o pykoBoauTeNe OpraHH3alMH 1 1

JOJDKHOCTH PYKOBOAAIIErO COCTaBa
OpraHM3auHH KynbTypH, €&
CTPYKTYPHBIX nOApa3aeneHuii H

KYJITypHi, EHpopMaLus 06 opHUHANBHBIX
MEPONPHATHUAX, BH3HTAX H 0 paboaHX noe3aKax
PYKOBOAMTEJIA OPraHH3alHH KYNbTyphl
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dbunuanos (npH UX HANHIHK), Coctas paGoTHHKOB, paMIIHH, UIMEHA, OTIECTBA, 1 1
pexHM, rpadux paGoThi; AO/DKHOCTH PYKOBOASINETO COCTaBA OPraHM3alMK
KOHTaKTHbIE TeleOHbI, ampeca KyAbTyphl
3JICKTPOHHONA NMOYTH, paszaen AN Tenepon cnpapounoit ciryx6ml, Tenedon 1 1
HanpapJieHHs MpeANnoKeHHH no PYKOBOAHTEIA OPraHH3ALMH KyNAbTYPH (NpHeMHan)
YAy'YIIEHHIO Ka9ecTsa yCayr OmunaiiH-KOHCY/IbTAHT OPraHH3aLHA KYJIbTYpH 1 0
OpraHM3aliMu (cHcTeMa MrHOBEHHBIX COOOMICHNIT U
HHTEPaKTHBHOrO O0IeHMA C MPEeACTABHTENEM
OpraHH3alUMH KyNbTYpPHl)
Pasnen ans HanpaBieHus npensioxeHut no 2 0
YAY9IIEeHHIO Ka9€CTBA YCAYT OpraHH3alHH
Pexxum, rpadux pabots opraumsaumu KYJIBTYpH 1 1
Hroro: 7 4
Hroro no xpurepmio: 14 10,1
5 V. Y10B1€TBOPEHHOCTS Ka9€CTBOM OKA3aHHA yemyr
5.2 | Topamok oueHKH KagecTBa paboTui Ccbunka Ha pasfen OLCHKH Ka9eCTBa OKasaHHA 1 1
OPraHH3alUMH Ha OCHOBaHHH YCIYT OpraHU3alHH KyAbTypH (WIH BHIKET Ha
OnpeaesicHHbIX KPHTEPHEB cafite yapexaeHHs)
3ddexTHBHOCTH paboTh Cchutka (Ganuep) Ha aBTOMAaTH3HPOBAHHYIO 1 1
OpraHW3aumii, yTBepxKaeHHbIH CHCTEMY HE3aBHCHMOH OLICHKM KauecTBa OKa3aHuA
YNOJIHOMOYECHHHIM (hefepanbHbLIM YCHYT OpraHH3auuif KynsTyphi
OpraHOM HCMONHHUTENbHOM BAACTH; Hudopmaunonnbie coobmenns o nposeneHiH 1 0
PE3ynbTaThl HE3ABHCHMOM OLICHKH HE3ABHCHMOMN OLICHKH
kayecTsa OkasaHHs ycuyr Mopaznok (MeTomyka) npoBeaeHNHs HesaBHCHMORN 1 0
OpraHH3alMAMH KYJbTYpH, a Takoke OLCHKH Ka9eCTBa yCIYT OpraHH3aliH KyAbTyphi
NPESIONKEHHA 06 yTyqmeHuH PesymbTaThi He3aBHCHMOIM OLIEHKH KavecTBa 1 0
Ka9eCcTBa MX ACATCIIbHOCTH; IL1aH Mo OKa3aHHA YCJIYT OpraHM3aLMH KYIbTYphI
YySIIeHHIO kauecTBa paGoThi Npeanoxenns 06 ymyamenuu xaqecTsa ux 1 1
OpraHM3alHu ACATENLHOCTH; IWIAH MO YMYMIIEHHIO Ka9ecTBa
PaboTLI OpraHH3alHH KyAbTYpH
Hroro no kpurepmio: 6 3
Hrorosmii 6ann: 100 73,1

PasmecTuTs Ha caiite OPraHH3alMH KyJbTYpHI: IU1aH QHHAHCOBO-XO3AHCTBEHHOM REATENBLHOCTH,
OTHET O BBIMONHEHHH TOCYAAPCTBEHHOTO 3ajaHHs, TOOBYIO GYyXraaTepcKylo OTYETHOCTB, OTYET o
Pe3yJbTaTaX HeATENbHOCTH, HHGOpPMALHMIO O KOHTPO/IBHBIX MEPONPHATHAX H MX pe3ybTaTax,
HH}OpMaLHIO 0 MeToauKe H PE3y/bTaTax HE3aBHCHMO# OLICHKH KaueCTBa.

HoGaBuTs Ha odumHanEHOM caiite Pa3fiell ¢ OHJIaHH KOHCYNBTaHTOM H pa3fien aid OpeIoKeHHI
H MOXKENaHHI.

Iposectn amamus  yno6ersa HCNONL30BAaHHA JMEKTPOHHBIX H  MOGMIBHEIX CEpPBHCOB,
NPEAOCTAR/IAEMBIX OpraHM3alelf ¢ LeMbIO YIyYmeHHs HX kagecTBa. OCymecTBHTh aKTyanmsawmio

IToBricHTE KauecTBo H conepkanne TO/HrpadHYeCKHX MaTEPHANOB OPraHH3aLHH
Ilposectn aHamH3 cTonMoCTH AONOMHUTENLHLX YCHIYT OpraHH3allHM Ha MpeJMeT HX KauecTBa H
AOCTYNHOCTH IO LeHe. PaccMoTpers Bo3aMoxHOCTE PacIMPEHHA aCCOPTHMEHTA AONONHATELHEIX YCIIT.
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11. GenepanmpHoe rocyAapcTBEHHOE GIODKETHOE YUpexKACHHE KyIbTyphl «Poccuiickuii
rocynapcTBeHHbIH akaneMudecknii bonbmoit apamMarngeckuii Tearp umenn I'.A. ToBcroHOroBa»
O6muii 6awn Ha 30.10.2016: 83,8

N Toxasaresn Haumenosanue undopmaunoHHoro oobexra Makcumanb | Bamn
wn (TpeGoBanma) biii, Gaun
1 I. OTKpHITOCTL B AOCTYNHOCTL HHGOPMALMH 06 OPraHU3ALMH KyAbTYPH
1l ITonHoe 1 cokpameHHoe Tonnoe HauMeHOBaHHE OPraHM3ALMH KyILTYphI, 1 1
HaHMEHOBAHHE OPraHH3aLMH COKpameHHOEe HAHMEHOBAHHE OPraHH3aAUMH
KYJIbTYPH, MECTO HAXOKACHHA, KyJIbTyphl
nouToBHHA anpec, cxema npoe3sa, ITogToBsiii aapec, cxeMa pasmemeHHs 1 1
azipec NEKTPOHHON NOYTH, OpraHM3alHH KYJAbTYPH, CXeMa Npoe3aa
CTPYKTYpa OpraHH3alMH KyJIbTypH, Azpec 3/1eKTPOHHOM NOYTHI 1 1
rapemmenny yapenimenani CrpyKType opraimmatbun KymTyPH ! '
AOKYMCHTH Caenenu 06 yupeautene, yapeaurenbHbie 1 1
JAOKYMEHTHl OpPraHH3ALHH KYILTYPH
Hroro: 5 5
1.2 Hndopmauma o BunonseHnn O6mas unpopmaima 06 yapexaeHnu 1 1
rocyapeTBeHHOr 0/ HugopmaLms o riake punancoso- 1 0
Mynmmnml::xro walm:, oraer o XO3AHCTBEHHOH NEATENLHOCTH Ha TEKYIMM rol
p?;' eTa negeﬁwpo:lm HugopMaims o BHNONHEHHH rOCY 1apCTBEHHOTO 1 0
3alaHHA 32 OTIETHHIH $pUHAHCOBRIM rog
Hudopmauna o rocyaapcTBeHHOM 3a1aHMH Ha 1 0
TeKymuii $UHAHCOBHII rog
Hugopmawms o ronosoti Gyxranrepexoit 1 0
OTYETHOCTH 3a OTYETHRLIH PHHAHCOBHII roz
Hudopmainin o pesynstatax aesrensHocTH u 06 1 0
HCIOJIb30BaHHH HMYTIECTBA
HHpopmauma o KoHTpobHBIX MEpPOMNPHATHAX H 1 0
HX pe3y/bTaTax 3a OTYETHbIH GpHHAHCOBHIN rog
Hroro: 7 1
1.4 | Hudpopmuposatue o MPEACTOAMMX Hzyuenue MHeHnHs nomygarens ycmyr 6,1
NPEACTABICHHAX H NOCTAHOBKAX
Hroro no kpurepmio: 19 12,1
2 I1. KomdoptHOCTS ycnoBuii TMPEAOCTABACHHA YCIYT H AOCTYHOCTb HX NONYdEHHS
2.1 Yposes komdpopTHOCTH Hsyuenne Muenma nonyvarens ycayr 5 4,5
npeGbiBaHNA B OpraHH3aLMH
Ky/IbTYpH (MeCTa M)Al CHOCHHiA,
rapaepo6, aHcrora nomemenuit)
2.2 | MNepeuens ycmyr, TIPEROCTaBIACMBIX Iepesens ycnyr, oxasnBaeMbix OopraHm3aumei 1 1
OpraHM3alHeH KyabTYpH. KYJbTYPH.
Orpannvuenns no aCCOPTHMCHTY Jononuuremsune YCIYTH, OKa3niBaeMbie 1 1
YCAYT, OTpaHHYEHHS 1O OpraHmMsaume#f KynbTyph
noTpeGHTeNAM YCITyT. YeuyrH, okashiBaeMBie Ha IUIATHOH OCHOBG 0,5 0,5
HAononuurensHuie ycyry,
NpeNOCTaBAeMbie OpraHH3amHeli OrpaHHuenus no ACCOPTHMEHTY yCIIyT 0,5 0
KYZbTYphl. YCnyr, Orpanmeus no notpeGurensm ycayr 0,5 0,5
npeaocTaRifteMbie Ha TUIATHOM
ocHoBe. CTOHMOCTS yCTyr. CroHMoCTs OKasbiBaeMBIX yCITyr 0,5 0,5
Tpenocrasnenue Tpenoctasnenue npenmymecTsentoro npasa 1 1
NPCHMYIMECTBEHHOIO Npasa TNOJIb30BaHHA YCITyraMH yIpeKaeHHA
NOJIb30BAHNA YCITYTaMH YIpeXAeHUA
Hroro: 5 4,5
23 CoxpaHeHne BO3MOXHOCTH Bpema noctynHocTH undopMaimm ¢ y4erom 0,5 0,5
HaBHTaUMH No calfTy NpH nepepLiBOB B paGote caiita
OTKIOYEHHH rpadHIecKIX BecniatrocTs, AocTynHOCTS HH$popMaLHK 0,5 0,5
SIEMEHTOB 0POPMIICHNS Calfra, OrcyrcTBHe Hapymenntii oToGpaxenns, 0,5 0,5

KapTHl caifta. Bpema aoctynHoctn

$opmaTHpoBaHHs WK HHBIX AedexToB

36




HH(OPMALMH C YUETOM NEPEPHIBOB B Hamrane BcTpoeHHO#H CHCTEMBI KOHTEKCTHOTO 0,5 0,5
pabote caiita. Hatmune MOKCKA MO CalTy
HE3aBHCHMOI CHCTEMB! YueTa Jata 1 Bpema pa3MemeHHA HHPOPMALHH 0,5 0,5
nocemeHuii caitra. PackpuiTie
HHGOPMALTH HE3ABHCHMOH CHCTEMM Hamaue nesanucn::&ﬁ CHCTEMBI yueTa 0,5 0,5
yueTa nocemeHuii caiita. Hanuaue roceme
BCTPOGHHOM CHCTeMB KOHTeKCTHoro | PACKPBITHE HHGODMALIH 1:;3;Bucnmoﬁ cHeTeMH 0.5 0,5
MOHCKa no calfry. becnnarHocTh, Yiera noceme
CoxpaHeHHe BO3MOXHOCTH HaBHTalMH N0 calfTy 0,5 0,5
NOCTYNHOCTh HH(pOpMALIMH Ha calfTe.
OTcyTCTBHe HapymeHHit NpH OTKIOYCHHH rPa(pHIECKHX 3TEMEHTOB
oTo6GpaeHns, HOPMATHPOBAHUA HIH odopmieHn calita, kapra caitta :
HHBIX epeKTOB HH(OPMALHH Ha Hoctyn x pasaeny «He3aBHcuMan oueHka 1
caifre. JlaTa H Bpema pasMemenus Ka9ecTBa MPENOCTaBNACHHA YCAYT» AODKEH ObiTh
unpopmaimam. JlocTyn k pasaenry obecnedeH He Gonee ueM 3a 2 nepexoza no caiTy
«He3aBHcHMan OLICHKA KATeCTBa € HCTIONB30BaHHEM MEHIO HaBHTAUHH
NPEAOCTABACHHA YCIYr» AOIDKEH
6uTh 0GecniedeH He Gonee yem 3a 2
nepexoa no calry ¢
HCMONB3OBaHHEM MEHIO HABHTALHH
Hroro: 5
24 Hanuaue AONONHATENBHBIX YCITYT H3yuenne MHCHHA nomygaTens ycuyr 6,6
OpraHM3allvM KyAbsTYpH (MecTa
06ImecTBEHHOrO MUTAHMA,
NpOBe€HHE HHTEPaKTHBHLIX TP,
TeaTpaibHBIX MEPONPHATHIA,
ayanorua)
26 TpancnopTHas u nemas H3yuenune MueHHA nonygarens ycuyr 5 4,2
JOCTYTTHOCTb OpTaHH3aLMH
KY/bTYpHI
2.7 Hanwaue anextponnbix 6uneron / ONeKTPOHHBIH GHiIET OpraHW3aLMH KyIbTYphl/ 2 2
HATHYHE 31eKTPOHHOTO INEKTPOHHBIM KaTaior
GponnpoBanus Grnetos / HanHIHe BHpTyanbHEie 3KCKYPCHH 110 OpraHH3aLHH 1 0
AIEKTPOHHOMH okiepenu / HaNHIHE KYJIbTYphl
JNEKTPOHHBIX KATANIOroB / HAIHYHE Ownaitn pemc‘rpamu/sosuoxuocn, 1 1
3MEKTPOHHBIX IOKYMEHTOB, GpOHMPOBAHHA GHICTOB/3NEKTPOHHBIX
JAOCTYMHBIX ANA NOMYIEHHA JOKYMEHTOB
NeKTPOHHAA Ovepeab/MEKTPOHHAS 3aMHCh B 1 1
yapexaeHne
Hroro: 5 4
28 Yano6cTBo nonb3oBaHmna Hsyuenne MHEHHA NOMyqaTens yciryr 5 44
MEKTPOHHBIMH CEPBHCAMH,
MpeOCTaBIAEMbIME YUPEXACHHEM
NOCeTHTENIAM (B TOM YHCJIE H C
TNOMOWBIO0 MOGHIBHRIX YCTPOHCTB)
29 Kauectso u conepxanne Hsyuenne MHeHHS noMyqaTens ycryr 9 74
MONHrpapHIECKHX MaTepHaIoB
OpraHM3auMii KyTbTypH (mporpamm,
OyknieTos, duiaepos)
Hroro no xpurepmo: 47 40,6
3 I11. BpeMa 0XHAAHHA NPENOCTABNECHAA YCAYTH
3.1 Ynobctso rpaduka paborsl H3yuenne MHEHHA noMyqaTens ycyr 7 6,3
OpraHH3alHH KY/IBTYpH
32 Yno6cTBO nMpouexyph NOKYTIKH H3yqenne MHeHus nonyqarens ycayr 7 6,3
(6ponnpopanns) 6wieros
Hroro no xpurepmio: 14 12,6
4 IV. lo6poxenarebHOCTb, BeXTHBOCTD, KOMIETEHTHOCTD PpaGoTHHKOB OpraHM3alMK KYNBTYphI
4.1 | RoGpoxenaTeNbHOCTD, BEXNIMBOCTD H3ydenne MHeHHs nomydarens ycumyr 7 6,5
H KOMINIETEHTHOCTh NlepcoHana
OpraHM3aUMH KYJIbTYpH
42 DaMWIHH, HMEHA, OTYECTBA, Hudopmaims o pykoBomuTene opraHmaumy 1 1

JOJDKHOCTH PYKOBOAALIIEINO COCTaBa

KYNbTyphl, HHGOpMaLma 06 opHUHATLHBEIX
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OpraHH3alHH KyJIBTYphI, 6 MEPOTIPHATHAX, BH3HTAX H 0 paboaux noe3axax

CTPYKTYPHBIX noJpasacneHu H PYKOBOAHTEJIA OPraHH3aUMH KYJbTYPH
¢bunnanos (npu UX HaNTHIHK), Cocras paGoTHuKOB, GaMHIMH, HMEHA, OTYECTBA, 1 1
pexuM, rpadHk paboTH; AOJDKHOCTH PYKOBOJAIICTO COCTaBa OPraHH3ALMH
KOHTaKTHbi€¢ TeNedoHb, anpeca KYJbTYpPhl
INEKTPOHHOH NOYTHI, pasaen Ans Tenedou cnpasounoit cyx6ul, renedon 1 1
HanpasJieHHA Npeaioxkenuii mo PYKOBOAMTENA OPraHH3aLMH KyNbTypPHl
YAYYmeHHIO Ka49ecTBa YCIIyr (npHemHasn)
OpraHH3alMH OHnaiiH-KOHCY/TLTAHT OPraHU3ALMA KYTTYPhi 1 0

(cucTeMa MTHOBEHHHIX COOOMEHHH H
HHTEPAKTHBHOIO OGIIEHHA C MpeACTaBUTENEM
OpraHH3aUMH KYJILTYPH)
Pasnen 14 nanpasieHHs npemioxkeHuii no 2 2
YAYYIIEHHIO Ka4€CTBA YCIYT OpraHH3aluM
Pexxum, rpadux paGotnt oprammsaumu KynbTyphl 1 1

Hroro: 7 6
Hroro no kpurepmo: 14 12,5
5 V. Ya0BneTBOPEHHOCTb Ka9eCTBOM OKa3aHMA yenyr
5.2 | Tlopanok oueHkH kauecTsa paGoTh Cchutka Ha pasjies OLIEHKH Ka9eCTBa OKA3aHHMA 1 1
OpraHM3alliM Ha OCHOBaHHH YCIIYT OpraHH3alHH KYJIbTYpPH (WIH BHIDKET Ha
OmnpeneNieHHbIX KpHTEpHEB caifTe yupexaeHns)
3¢ dexTuBHOCTH paboThi Ccbuika (Gannep) ra ABTOMaTH3HPOBAHHYIO 1 1
OpraHM3aLMii, yTBEepKICHHRI CHCTEMY HE3aBHCHMOM OLICHKH KauecTBa
YNOMHOMOYEHHBIM (peAepasIbHBIM OKa3aHHA YC/IYT OpraHH3aumii KyabTyphi
OpraHOM HCNONHHTENbHOI BacTH; Hu¢opmawmonmmie coobmenus o NpoBeeHHH 1 1
pe3y/IbTaThl He3aBHCHMON OUEHKH HE3aBHCHMOI OLIeHKH
KagecTBa OKasaHHA yciIyr Mopanok (MeTomixa) npoBeneHUA He3aBHCHMOH 1 1
OpraHH3aLHAMH KYJbTYPH, 8 TAKe | opeHKH KauecTsa YCAYT OpraHU3alUHH KYJbTYpH
MpeAsioxkeHHd 00 yTydmeHHH Pe3ynbTaThi He3aBHCHMO#M OLIEHKH KauecTBa 1 1
Ka49eCTBA HX ACATENILHOCTH; INaH N0 OKa3aHHA YCITYT OpraHH3aLHH Ky NABTYPH
yyqiIeHHIO Ka4ecTBa paGoThi Ipeanoxenns o6 ymyumenuu kauectsa ux 1 1
OpraHHM3aUHH ACATENBHOCTH; IUTaH NO YTyYMEHHIO KaYecTBa
PaGoTH OpraHH3aLMH KyIbTYph
Hroro no kpurepmio: 6 6
Hrorosmiii 6ann: 100 83,8

Yupexaenuio PEKOMeHIyeTcs:

PasMecTuTs Ha caifte opranusamun KYJBTYpHL: IIaH (HHAHCOBO-XO3SHCTBEHHOM NEATENBHOCTH,
OTHET O BHIIONHEHHH TOCYAaPCTBEHHOTO 3aJaHHA, FONOBYIO GyXraiTepcKylo OTYETHOCTb, OTHYET O
Pe3yJIbTaTax NEATENBHOCTH, HHPOPMALHIO O KOHTPOMLHBIX MEPOTPHATHSAX H HX pesyibTaTax.
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12. ®enepapHOe rocyaapcTBeHHOE GIOIMKETHOE YUpeXAeHHE KyILTYPhl « AKalleMHYeCKHiH
Mansiit npamaTugeckuit rearp - Teatp EBponsi»
O6mmit 6au1 Ha 30.10.2016: 70,3

Ne INokasarens HaumeHnoBanne HHpOpMaLMOHHOrO 06bEKTa Makcumans | Bamn
o/n (1pe6oBanns) HBlH, Gasn
1 I. OTkpbITOCTL M AOCTYTHOCTS HH(OPMALKH 06 OpraHH3aUMH KYJIbTYpHI
1.1 TonHoe n cokpameHHoe TNonHoe HaHMEHOBAHHE OPraHH3aLMH KyAbTYpHl, 1 0,5
HaHMEHOBaHHe OpraHM3aLHMH COKpameHHOe HAHMEHOBAHHE OPraHH3aALHH KYJIbTYPhi
KyNbTYPH, MECTO HAXOXICHHSA, INouroskili agpec, cxeMa pasMemeHHa OpraHH3aUMH 1 1
NOYTOBHI afapec, cxeMa Npoe3sa, KYJIbTYpbl, CXeMa npoe3aa
aIpec NEKTPOHHOM MOYTH, Azpec 3MeKTPOHHON NOYTHI 1 1
CTPYKTYPa OpraHH3aLHH Ky/IbTYpH, Sr————
CBeAcHHA 06 yupeauTene Crpyxrypa op KyTIETypH! !
(yupeanTesix), yapeanTesbHnie Csenienns 06 yupeaurene, yapenutenbHsie 1 0
HOKYMEHTH AOKYMEHTH OpraHH3aliH KyAbTyphl
Hroro: 5 35
1.2 Unjopmaipis o Buinonxennn O6mas undopMawpia 06 yapexaeHHH 1 1
roCyAapCTBEHHOro/ 1 0
vy soro s, oriero | MEOOPHECES T bukascons roosraciaion
p?y TbTaTax nemj::b Ho‘:" Hugopmaima o BHNONHEHHH rocy1apcTBERHOO 1 0
P KyIsTyYp 3anaHHg 33 OTYETHHIH GHRAHCOBHI roa
Hudopmaims o rocynapcteenrom 3azamun Ha 1 0
TeKymm#i $HHAHCOBHIH rog
Hudopmaims o ronosoit 6yxranrepckoii oTaeTHOCTH 1 0
3a oTUeTHMIH PHHAHCOBHIH rog
Hudopmauns o pesysratax aesrensHocTy 06 1 0
HCMOIb30BaHHH HMYIUECTBA
Hudopmauma o KORTPOMBHBIX MEPONPHATHAX H MX 1 0
Pe3yNbTaTax 3a OTYETHbIH PHHAHCOBHIH rox
Hroro: 7 1
1.4 | Hngpopmupopanme o NPeACTOAIIHX H3yaenne MHeHua nonygarens ycayr 7 5,7
NPEACTABNCHHAX H NOCTAHOBKAX
Hroro no kpurepuio: 19 10,2
2 I1. KomdoprrocTs ycnosuit MPCAOCTABNCHHA YCAYT H HOCTYMHOCTD HX NONy4eHHA
2.1 YposeHb koMdopTHOCTH Hsyuenne Mienns nomyuarens yenyr 5 4,1
NpeGbIBalKA B OpraHH3aUKH
KyNbTYphl (MECTa IiA cHcHMi,
rapaepo6, IHCTOTa noMemennii)
2.2 | Mepesens yemyr, NpeNOCTaB/IAEMBIX Iepeuens ycnyr, okasnBaeMbix opraHm3aumei 1 1
OpraHM3auHei KyabTypH. KYJITYDH.
OrpanmaeHns no aCCOPTHMEHTY HonomuuTenbHbie YCITyTH, OkasbiBaeMBble 1 0
YCIIyr, OrpaHM9EeHHA N0 opraHusaliieli KynbTypnl
NOTpeGHTENAM yCITyT. Yeayru, okassisaeMiie Ha IIaTHOH OCHOBG 0,5 0,5
Hononuurensune ycryrs,
MpeaoCTaR/IseMbIE OpraHH3aLHel] Orpanirsernus no accoprimenTy ycryr 0,5 0
KyAsTyphl. Yenyrn, Orpanmaenna no notpeGurensm ycryr 0,5 0,5
npeaocTaBngaeMble Ha MWIATHORH
ocHoe. CTOHMOCTS yeyr. CrouMocTb okasbiBaeMBIx yemyr 0,5 0,5
Tpenoctasnenue Mpenocrapnenue npeMymectsentoro npasa 1 0
NPEHMYIECTBEHHOrO Npasa TNO/Ib30BAHHA YCITyraMH yapekaeHHA
NOJIb30BAHHA YCITYTaMH YUPEXACHHA
Hroro: 5 2,5
23 CoxpaneHue BO3MOXHOCTH Bpems aoctynnoctn HHGpopMaLmK ¢ yaeTom 0,5 0,5
HaBHTaUMH N caifTy npu NepepLBoB B paboTe caifra
OTKIOYE€HHH rpaduIecKiX BecruiatHocTs, AocTynHoCTS HHpOpMaMK 0,5 0,5
3N1eMEHTOB MJICHAA caiiTa,
KapTH camog:gm ;?m 0CTH OrcyrcTBre Hapymenuit oTobpaxenns, 0,5 0,5
HEGOPMALIAH ¢ yueToM NepephiBoB B (DOpMAaTHPOBAHMA HIH MHBIX nAedexros
pabore calita. Hanuune Hamuue BctpoenHON cHeTeMBl KOHTEKCTHOrO NOUCKa 0,5 0,5
no caifty
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He3aBHCHMOH CHCTEMBI ydeTa Harta 1 BpeMA pasMemeHns HHGOpMaLHH 0,5 0.3
rlocetuennut calira. Packphitie Hamsase He3aBHCHMOH CHCTEMB y4eTa N0CemeHHH 0,5 0,5
MHGOPMALHH He3aBHCUMOMH CHCTEMBI catita
yuera nocemenuii cafita. Hanwaue PacKpHITHE HHQOPMALH HE3ABHCHMOH CHCTEMEI 0,5 0
BCTPOCHHOH CHCTEMbI KOHTEKCTHOTO yuera nocemenii caiita
rlokcka o cafity. Becniatocts, CoxpaHeHHe BO3MOXHOCTH HABHTALMH N0 CalTy pH 0,5 0,5
AOCTYTHOCTS HHQOPMALH Ra calfre. | = " TpadHIeCKIX 31eMEHTOB OpOpMICHHS
OrcyrcTBHe HapymeHui calita, kapra caitta
oTobpaxeHus, HopMaTHPOBaHHA WIH it K pasaeny «HesasncHMas oleHKa KadecTsa 1 1
HHBIX AepexToB HHPOPMALMH Ha ocTyn 65T Obec e
CHIN NpeAaOCTaBICHUA YCIYT» JOJKEH GhTh nevyeH
caiire. Jlara i pems pasuem Gonee aeM 3a 2 nepexosia no caitTy ¢ HCNOMB30BAHHEM
nHdopmawmm. octyn k pasnesry MEHIO HaB
«He3aBHcHMan oueHka kauecTsa HraLHH
NPEeAOCTABNCHHA YCITYr» AOJDKEH
6bT 0Gecneden ne Gonee qem 3a 2
nepexoaa no caifry ¢
HCMIONL30BaHHEM MEHIO HABHTALMH
Hroro: 4,5
24 Hanname nonomiurensumbix yemyr H3yuenne MHerua nomyuarens ycayr 8 59
OpraHH3alMM KynsTYpH (MecTa
O0MIECTBEHHOrO NHTaHKA,
MpoBEAEHHE HHTEPAKTHBHBIX HIP,
TeaTpaIbHBIX MEPONPHATHIA,
ayZHOrHm)
26 Tpancnoprias u nemas Hsyuenne Muenna nomyuarens yemyr 5 4,2
HAOCTYMHOCTb OpraHu3aluK
KYJILTYpH
27 Hamune snexrponsix 6uieros / OneKTpoRHbI# GHneT OpranuzaumH KynbTYph/ 2 2
HANTHIHE MIEKTPOHHOTO SJICKTPOHHBIN KaTajior
GpoHupoBaHNs GhneToB / HanHIHe BuptyanpHbie sxckypeun no OpraHW3aliii KyAbTyphl 1 0
k)| ol 09 / Han
an emo;:xx x:-r:ﬁz-.:n / uau":::e Ownaitn perncTpaiuma/Bo3mMoxHoCTs OponupoBanus 1 1
et el et S R
AOCTYNHBIX AJIA NOy9eHUA yupexzeHHe
Hroro: 5 4
2.8 Yn06cTB0 Noas3osanus Hsyuenne Muermua nonywarens yeayr 5 4,1
3NEKTPOHHEIMH CepBHCaMH,
NpenoCTaBNAEMBIMH YapeXACHHEM
MOCETHTENAM (B TOM THCJIE H C
MOMOWILIO MOGWILHBIX YCTPOIHCTB)
29 Kagectso u conepxanne Hsyuenne Muenua nonyuarens yemyr 9 6,8
NONHTpadHIecKHX MaTepHanioB
OpraHM3auuii KyIbTypsi (Mporpamm,
Gykneros, dnaepos)
Hroro no xpurepuio: 47 36,1
3 I11. Bpema oxunanua npexocrasnenus YCIyTH
3.1 Yno6etso rpaduka paGotn Hsyuenne Muenns nomysarens yenyr 7 6
OpraHH3alHH KyNbTYph
3.2 Yno6erso npouenypu NOKYNKH Hsygenne Muenna nomysarens yenyr 7 59
(6ponmpoBanus) 6uneros
Hroro no kpurepuo: 14 11,9
4 IV. Tlo6poxenaremtocts, BEMTHBOCTB, KOMIIETEHTHOCTb PaGOTHHKOB OpraHM3aLHH KybTypH
4.1 | Ho6GpoxenaTeNbHOCTD, BEATHBOCT H3yuenne MHeHHa nomygarens ycnyr 7 6,1
H KOMNETEHTHOCTD NepPCoHaNa
OpraHH3AUMM KYNbTYPhi
42 ®amunun, Mena, oTaecTsa, Hugopmaums o pykosomurene OpraHH3aLMM 1 1
HAODKHOCTH PYKOBOAAIIETO COCTABA KYAbTYpH, HHGopMaums 06 oduumansHux
OpraHH3aUMH KyAbTYpH, e8 MCPONpPHATUAX, BU3HTAX H O PaGOTHX noe3axax
CTPYKTYPHbLIX NOApa3feNeRHH H PYKOBOANTEI OPraHH3aLHH KYAbTYPHI
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¢$unnanos (Mpu UX HANHIMK), CocraB paGoTHHKOB, paMHIHH, HMEHA, OTIECTBA, 1 1
pexuM, rpapHk paboThi; JO/KHOCTH PYKOBOJAIETO COCTAaBA OpraHH3alMH
KOHTaKTHbI€e TejiepOHB, anpeca KynbTyphl
3NEKTPOHHON NOYTHI, pasaen A Tenedon cnipaBoaHo# cryx6ni, Tenedou 1 1
HanpasJieHHA NpeanoxeHu no PYKOBOAHTEIA OPraHM3ALMK KYAbTYPHI (IpHEMHasn)
YAy9IIEeHHIO Ka9ecTBa YCIyT OHnaiiH-KOHCYTbTaHT OPraHH3alMH KyAbTyphl 1 0
OpraHM3aLMH (cHcTeMa MIHOBEHHBIX COOGIIEHHH U HHTEPAKTHBHOIO
O0mEHNA C MpeACTaBHTE/IeM OPraHH3ALHH KYAbTYPhl)
Pasnen ans HanpaBieHHA NpeIoKeHHI No 2 0
YAy4INeHHIO Ka9eCTBa YCIYT OpraHH3aluH
PexuM, rpadux paGoThi OpraHH3aumH Ky nsTyphl 1 0
Hroro: 7
Hroro no kpurepuio: 14 9,1
5 V. Y10BNETBOPEHHOCTb Ka9€CTBOM OKa3aHHA YCITyT
5.2 | Topanok oueHku KauecTsa paGotl | CchUlka Ha Ppas/ien OLIEHKH Ka9eCTBa OKa3aHHA YCIyr 1 1
OpraHM3allMH Ha OCHOBAHHH OpraHM3allHH KyAbTYPH (WIH BHIDKET Ha calite
ONpe/ICNICHHbIX KPHTEPHEB y9IpexaeHua)
3¢ dexTuBHOCTH paboTni Cebunka (6aHHep) Ha aBTOMATH3HPOBAHHYIO CHCTEMY 1 1
OpraHH3aLHi, yTBEpKACHHbIH HE3aBHCHMOMH OLICHKH Ka9eCTBa OKa3aHMA YCIYyT
YNOJHOMOYEHHEIM (peAepanbHBIM OpraHM3auMii KynbTypsl
OpraHOM HCNONHHTE/bHOH BNACTH; HudopMamionHbie coobmenns o mpoBeacHHH 1 0
Pe3yNbTaTH HE3aBHCHMOM OLICHKH HE3aBUCHMOMH OLICHKH
Ka9ecTBa OKasaHHA yciyr Iopanox (MeToauka) MpoBeACHAA HE3aBUCHMO 1 0
OpraHH3aUMAMH KYJIbTYpH, a TaKke OLEHKH KAY€CTBA YCIyr OPraHH3alHH KyIbTyphl
MpeVIOXKEHUA 00 yyuImeHHH Pe3ynuTaThi He3aBHCHMO# OLICHKH Ka4eCTBa OKa3aHuA 1 0
Ka4ye€CcTBa HX ACATE/ILHOCTH; IUIaH No YCIYT OpraHM3alMH KYAbTyphl
YTyHIIEHHIO ka9ecTBa paGoThi [peanoxenns 06 ymyamennu xazecTsa ux 1 1
OpraHH3alUHH ACATENLHOCTH; IUIaH NO YAyqIIeHHIO Ka4ecTBa paboThi
OpraHM3aUMH KYIbTYPH
Hroro no xpurepmo: 6 3
Hrorosuit Gann: 100 70,3

Yupexaenuio PEKOMEHAYeTcH:

PasMecTuTs Ha caiite opranmsaumn KyJBTYpH: CBeleHHA 06
YYPEIHTENbHbIE NOKYMECHTH OpraHH3alluH,
BHINIOJIHEHHH TOCYJIapCTBEHHOTO 3afaHMA,

yapenurene (ydpeauTenax);
IiaH (HHAHCOBO-XO3ANCTBEHHOHN NESTENLHOCTH, OTUET O
rofioByI0 GyXraaTepcKyio OTY4ETHOCTb, OTYET O pe3yabTaTax

ACATENBHOCTH, HHPOPMAMIO O KOHTPONBHHIX MEDONDHATHAX M HX pesyibTatax, HHPOpMAIHIO O
METOZIHKe H pe3yAbTaTax He3aBHCHMOM OLIEHKH KaqecTBa.

Ho6GaBuTb Ha opuIHATEHOM caiiTe Paszien ¢ OHMalH KOHCY/ILTAHTOM M pasieN I NpeyioKe Uil

H TIOXKeNanmii.

IpoBecT KoMIUIEKCHEI anamu3 ycmyr,
crouMocTH. [IpoBepuTts pasmemetse nepeuns yc
caiite. PasmecTuTs HHpoOpMamMio o mpenocTaBieHHH

ycnyraMH yupexXaeHHS OTACHbHBIMH KaTeropusaMM rpaxaas.

NPEAOCTABIACMBIX OpraHH3anHeif, HX acCOPTHMEHTA H
> IPEAOCTARIAEMbIX OpraHH3alHed Ha OPHIHAIEHOM
NPCHMYIIECTBEHHOrO MpaBa Ha MOJIB30BaHHE

TloBBICHTS KadecTBO H conepxanHe MOMHrpadHIECKHX MaTepHaJIOB OpraHH3aLMH
IIpoBecT aHaNH3 CTOMMOCTH JOMOMHHTENBHBIX YCHYT OpraHH3alliM Ha MpeJMET HX KayecTBa H
AOCTYNIHOCTH 1O LieHe. PaccMOTpeTs BO3MOXKHOCTb paCIIHPEHHS aCCOPTHMEHTA JOMOHHTE/bHEIX YCIIyT.

4]



13. ®enepanbHoe rocyaapcTBEeHHOE O10KETHOE yUpexkAeHHe KYIbTypH «["ocynapcTBeHHBIH

akanemMudecknii Teatp uMeHH EBrenus Baxtanrosa»
O6umit 6ann Ha 30.10.2016: 86,3

Ne TIoxa3arenb HanmeHopanue rHpopMaUHOHHOrO 00beKTa Maxkcumansn | bamn
n/n (1peGopanis) b, Gan
1 1. OTKpHTOCTb H AOCTYTHOCTL HHpOPMALTHH 06 OpraHI3aLMA KyNbTYphl
1.1 Tonnoe u cokpameHHoe TNonHoe HaMMeHOBaHMe OpraHH3ALMH KyJIbTYPH, 1 1
HaHMeHOBaHHe OpraHM3alMH COKpAIleHHOe HAHMEHOBaHHE OpraHH3aLHH
KYJIbTYpBl, MECTO HAXOXKACHHA, KYJILTYPH
noqToBLi anpec, cxema npoe3na, IouToBeiii anpec, cxeMa pasMemeHHA OpraHH3aLHH 1 1
azipec MEKTPOHHOMN NOYTH, KYJbTYPhI, CXeMa npoe3aa
CTPYKTYpa OpPraHH3auUH KyabTYpHl, Anpec 3MeKTPOHHOM No9THI 1 1
cBeneHus o6 UTeNne
(yape n::wwc), x R CTpyKxTypa opranH3aLMH Ky1bTYpH 1 1
AOKYMEHTHI Ceenenns 06 yupenutene, yapeauTebHbe 1 1
AOKYMEHTH OpraHM3alHH KYJbTYphl
Hroro: h) 5
1.2 Hujopmaums o puinonsenm Obman HHpopmaums 06 yapexaeHHH 1
rOCY AAPCTBEHHOrO/ Hnpopmamin o nnane Gpunancopo-xo3aticreenHol 1 0
MYHHUHNANLHOTO 3aJaHHA, OTIET O A HOCTH Ha Te, ron
Pe3yNbTaTaX ACATEALHOCTH SRS kymut
OpraHN3ALHH KyETYDh Hujopmalms 0 BHNONHEHHH MOCY IaPCTBEHHOTO 1 0
3aZaHHA 33 OTIETHHIH PHHAHCOBHIM roj
Hudopmaims o rocynapcTeeHHOM 3aaHHH Ha 1 0
TeKymuii GHHAHCOBHI rox
Hugopmauns o rogoso#t Gyxrarrepckoi 1 0
OTYETHOCTH 33 OTIETHHIM PHHAHCOBMIM roa
Hudopmauns o pesynbratax nesTensHOCTH H 06 1 0
HCNOJIL30BAHHH HMYIIECTBA
HudopMaLis 0 KOHTPONLHBIX MEPOIPHATHAX H HX 1 0
pe3ynbTaTax 3a oT4eTHbIH pHHaHCOBBI roa
Hroro: 1
1.4 | HndopmupoBanue 0 npeacTOAMMX Hsyuenne MHEHHS NOTydaTeNs YCIIyT 7 6,6
MPEACTABICHHAX H NOCTAHOBKAX
Hroro no kpurepmo: 19 12,6
2 I1. Kom¢popTHOCTS yCnoBHIA npenocTaBneHuA YCIYT H IOCTYNHOCTb HX NOSy9eHHA
2.1 Yposen» koMmpopTHOCTH H3yuenne MHEHHS noMyqaTens ycayr 5 4,7
Npe6biBaHAA B OPraHH3aLMH
KYJAbTYpPH (MeCTa A1 CHACHHI,
rapaepo0, YHCTOTa OMeMmEHHi)
2.2 | Nepeuens ycmyr, mpefocTaBAAeMBIX Iepevens ycyr, okassiBaeMbix OpraHH3aLme 1 1
opraHH3alueli KyabTyphl. KYJILTYPH.
OrpaHiaeHHA N0 aCCOPTHMEHTY HononHuTeNbHBIE YCITYTH, OKa3hiBaeMbie 1 1
YCIIYT, OrpaHH4eHus [0 opraHM3aleil KynbTyps
noTpeGuTeNIM yCITYT. Vemyrn, okassiBaeMEie Ha TUIATHO#N OCHOBE 0,5 0,5
HononuurenbHbie ycmyrH,
L e p— OrpaHyaeHnA N0 aCCOPTHMEHTY YCITyT 0,5 0
KYNbTYphl. YCayrH, OrpaHHveHHA N0 NOTPEGHTENIM YCIyT 0,5 0,5
npenocTaBifeMble Ha MIaTHOM
ocHoBe. CTOHMOCTS YCITYT. CToHMOCTD OKa3BIBAEMBIX YCITYT 0,5 0,5
Tpenocrabnerne TpenocrannienHe NpeAMyMECTBEHHOTO Npasa 1 1
NpCHMYIMECTBEHHOrO NMpaBa NOJB30BAHHA YCITyTaMH YIpeXACHAS
NOJIb30BAHHA YCYraMH YupeIeHHA
Hroro: 5 4,5
23 CoxpaHeHue BO3MOXHOCTH Bpems noctynnocTs HHpOpMaLHH ¢ ydeToM 0,5 0,5
HaBHTalMH N0 calfTy npu nepepuiBoB B paGoTe calita
OTK/NOYEHHH rpadHISCKIX BecniatocTs, AocTynHocTh HRGpOpMaLHH 0,5 0,5
T
x:p::: imog:g:: :mm ca::a,‘;m OrcyTcTBHe HapymeHuit oToGpaxeHHs, 0,5 0,5

¢opmMaTHpOBaHMA WM HHLIX AeeKTOB
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HH)OpMAILHH C YIE€TOM NIEPEPHIBOB B Hamrusie BCTPOCHHOH CHCTEMBI KOHTEKCTHOIO 0,5 0,5
pabore caifra. Hanuaue MOMCKa No calTy
He3aBHCHMOH CHCTEMH YdeTa Hata n BpeMa pasMemieHHs HHGOpMaLMH 0,5 0,5
- ;oﬁ:l;“:zmc a ln“c. La::p;?;m Hanwaue He3aBHCHMOR c:;c;euu ydeTa nocemeHmii 0,5 0,5
eTa nocemeHui caiita. Hanuaue
Byc:poermon CHCTEMH KOHTekcTHOTo | PacKphiTHE ;qu:m:‘;‘s;amoﬁ cHeTeMH 0.3 03
noticka 1o cafity. Becmnatocts, CoxpatieHHe BO3MOXHOCTH HABHTALHH MO CalTy 0,5 0,5
BOCTYNHOCTb HHPOpMALHH Ha caiTe.
OTcyTcTRHe Hapymennii NpH OTKIOYCHHH rpadHUSCKHX 3/IEeMEHTOB
oTo6pakeHns, POPMATHPOBAHHS HIH odopuenn caiita, kapra caifra
HHBIX fedexToB HHPopMam Ha | AOCTYN k pasnenry «He3aBHCHMas OLiCHKa kadecTsa 1 1
caifre. JIaTa # BpeMs pasMeImeHHs NPEOCTABIICHHA YCIYT» AOJDKEH OBITH obecneuen
uidopmaw. JlocTyn k paszeny He Gonee geM 3a 2 nepexoza no caifty ¢
«He3aBHCHMAs OLIEHKA Ka9ecTsa HCTIONBb30BAHHEM MEHIO HABHTaLMH
NPEeAOCTABNCHHA YCYT» NOMKEH
61T 0GecneueH He Gonee uem 3a 2
nepexoza no caity ¢
HCMOMb30BaHHEM MEHIO HABHTALHH
Hroro: 5
24 Hamwane nononxuTenbHMX ycmyr H3yuenne MueHus nomygarens ycyr 7,2
OpraHH3alHH KyJIbTYpH (MecTa
06mecTBeHHOr0 NHTaHKA,
MPOBEACHHE HHTEPAKTHBHBIX HIP,
TeaTpaIbHHX MEPONPHATHH,
ayAHOTHN)
26 Tpancnopraas u nemas Hsydenue MAeHna noxyatens ycyr 5 4,5
AOCTYMHOCTb OpraHH3alluH
KYJAbTYpbI
27 Hanuaue snexTporubix 6uneros / OneKTpoHHbIi GHNeT OpraHM3aLmH KyNETYpH/ 2 2
HaNHIHE NEKTPOHHOTO JNEKTPOHHKIH KaTanor
6ponupoBanns Guneros / Hanuaue BupTyanbHsie 3kcKypcun no opranH3aiumn 1 1
3MEKTPOHHOH Ouepean / HanudHe KYJIbTYPH
SMEKTPOHHBIX KaTaNloroB / Hanuiue | OmnaiiH perucTpamA/BOIMOKHOCTS GporupoBanma 1 1
NEKTPOHHBIX AOKYMEHTOB, GHIICTOB/2/IEKTPOHHEIX JOKYMEHTOB
AOCTYNHBIX AJIA MOMYYEHHA NEKTPOHHAK 09epeIb/INEKTPOHHAA 3aNHCh B 1 1
YapexacHue
Hroro: 5
2.8 Yno6cTBO nonb3obanus Hsyqenne MueHHA nomydarens ycryr 5 4,7
3NEKTPOHHBIMH CEPBHCAMH,
NPEAOCTABNACMBIMH YIpEXACHHEM
MOCETHTENAM (B TOM GHCIIE H C
NOMOMIbI0 MOGHIBHBLIX YCTPOHCTB)
29 KagecTso u conepxanue Hsydenne MueHns nomyvarens ycmyr 9 82
NoNHrpadguIecKuX MaTepHaIoB
OpraHM3alMii KyAbTypH (Iporpamm,
Oyknetos, ¢pnacpos)
Hroro no kpurepmo: 47 43,8
3 I11. Bpema oxuaaHus npeocTaBNeHu YCIyTH
3.1 Yao6cTBo rpaduxa paborni H3yaenne MueHna nomyqarens ycyr 7 6,6
OpraHH3alLMK KYIBTYPH
3.2 Ya06¢cT80 Nponeyps Noxymnku Hsyuenue MueHna nomysarens ycryr 7 6,6
(6poxnpoBanus) 6mieTos
Hroro no kpurepmio: 14 13,2
4 IV. lo6poxenatensHoCTs, BEXTHBOCTb, KOMIIETEHTHOCT PaGOTHHKOB OpraHH3aLMH KYNbTYpHI
4.1 | JXo6poxenaTeNsHOCTb, BEXIHBOCTD H3yaenne Muenna nonyqarens ycayr 7 6,7
H KOMIIETEHTHOCTb NEPCOHANa
OpraHM3aUMH KYNBTYPH
42 DaMHINH, HMEHA, OTIECTBA, Hudopmauma o pyxkosoanTene opraHu3aumm 1 1

AO/DKHOCTH PYKOBOAAILETO COCTABA
OpraHM3aUMH KyAbTYpHI, €8
CTPYKTYPHBIX NoApa3AeNeHu 1

KyJbTyphi, HHpopMalLmsa 06 opHIHANEHBIX
MEPONpPHATHAX, BH3ATAX H O paGoduHX noesakax

PYKOBOAMTENIA OpraHH3allMH KYAbTYPh
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($untHanoB (NPH HX HANHIHH), Cocras paGoTHuKOB, paMIIHH, UMEHA, OTYECTBA, 1 1
pexHM, rpapux paGoThi; AOJDKHOCTH PYKOBOAAIIET0 COCTaBa OPraHH3ALMH
KOHTaKTHbI€ TejleoHBI, aapeca KyJIbTYpH
3MNEKTPOHHOI MOYTHI, pa3aen A Tenedon cnpaBouHoi cayx6bi, Tenedon 1 1
HanpaBieHHA NMpeanNoXeHuit no OBOAHTEJIA OPraHH3aLHH KYNbTYPH (pHeMHas)
YAYdmIeHHIO KauecTsa ycayr OmnnaitH-KOHCY/ITAHT OpTraHM3ALMH KYAbTYphl 1 0
OpraHM3aLHM (cHcTeMa MrHOBEHHBIX COOGmEHHH 1
HHTEPAaKTHBHOIO OOMICHHA C MPeACTABHTENIEM
OpraHH3allHH KyIbTYpPh)
Pasnen ans HanpaB/ieHHA NpeANOXKeHH I No 2 2
YAy9IMEHHIO Ka4€CTBA YCIYT OpraHH3alMH
PexuM, rpadux paGoTh OpraHH3alLHMK KyIbTyphi 1 1
HUroro: 7 6
Hroro no kpuTepHio: 14 12,7
5 V. Y a0BNeTBOPEHHOCTS kauecTBOM OKa3aHHA YCITYT
5.2 | TlopAmok oLEHKH KadecTsa paGoThi Ccbutka Ha paszieNl OLieHKH KauecTBa OKa3aHHA 1 1
OpraHH3allHH Ha OCHOBaHHH YCIYT OPraHH3alMH KyAbTypH (WIH BHIKET Ha
onpeaeneHHbIX KPUTEPHEB caifTe yupexaeHus)
3¢ dexTHBHOCTH paboThi Ccauika (6anHep) Ha aBTOMATH3HPOBAHHYIO 1 1
OpraHHM3aluii, yrBepXaeHHHIH CHCTEMY He3aBHCHMO#H OLICHKH Ka9eCTBa OKa3aHHA
YNOJHOMOYEHHBIM (eaepaibHBIM YCIYT OpraHusaumii KyabTyphl
OpraHOM MCTIOJIHHTENbHOH BIACTH; HudopmaimonHbie cooSmeHns o NpoBeAeHHH 1 0
PE3yNbTATH HE3aBUCHMOMH OLCHKH He3aBHCHMOIH OLIEHKH
Ka9€CTBA OKa3aHUA YCIIyT TMopanox (MeTonuKka) nposeneHUs He3aBHCHMORH 1 1
OpraHH3aUMAMH KYJIbTYPH, 8 TaKkKe OLCHKH Ka9eCTBa YCYT OpraHH3alHH KyJIbTYphl
MpESIoNKEHHA 00 yTydmeHHH Pe3ynbTaThi He3aBHCHMOI OLICHKH KadecTsa 1 0
KaqeCTBa HX ACATENBHOCTH,; IUIaH 1O OKa3aHHA YCIYT OpraHW3alHH KYNbTYPB
Y TySIIeHHIO kaYecTBa paGoThl TMpennoxenns 06 yiTywmeHun kaqecTsa HX 1 1
OpraHH3alHH ACATENBHOCTH; IV1aH MO yNyYIIeHHIO Ka9ecTBa
paboThl OpraHH3aUHH KYNLTYPhI
Hroro no xpurepmio: 6 4
Hrorossiii 6ann: 100 86,3

YupexaeHuio PEKOMEHIyeTC:

Pa3smecTuTs Ha caiite opranm3aumu KYJIbTYpHI: IUIaH (HHAHCOBO-XO3AHCTBEHHOM NEATENBHOCTH,
OTHET O BBINOJHEHHH TOCYJapCTBEHHOIO 3aJaHHS, TOJOBYIO GyXraiTepckylo OTYETHOCTb, OTHYET O
pe3ynbTaTaXx NEATENBHOCTH, HHGOPMALMIO O KOHTPONBLHBIX MEPONPHATHAX H HX pe3y/bTarax,
HHPOPMALHIO O pe3y/bTaTax HE3aBHCHMON OLCHKH KadecTBa.




14. ®enepanbHoe rocyaapcTBeHHOE 610DkeTHOE yupexacHHe KyIbTyphl «Poccuiickuii

rOCYAapCTBEHHEIH aKkaieMHYECKH MOJIOACKHBIH TeaTp»
OO6mmmit 6ann Ha 30.10.2016: 84,0

N INoxa3sarens HanmeHoBanne HHPOPMALMOHHOTO 06BEKTa Makcumanen | Bamn
wn (TpeGoBanns) bifi, Gamn
1 L. OTKpRITOCTD H AOCTYNHOCTL HEGOPMALHH 06 OpraHH3ALMH KyAbTYphl
Ll TonHoe 1 cokpamenHoe TNonHoe HaHMeHOBaHHE OPraHH3ALMH Ky/LTYPHI, 1 1
HaHMEHOBAaHHe OPraHM3aLHH COKpaIeHHOe HAHMEHOBAHHE OPraHH3aLMH
KyNbTYphl, MECTO HAXOXIECHMA, KynsTyphl
noqToBkii anpec, cxeMa npoesna, | IMoaroswiit anpec, cxema Pa3sMEmEHHs OpraHH3aLMK 1 1
afipec MEKTPOHHON NOYTH, KYJILTYpbl, CXeMa Npoe3na
CTPYKTYpa OpraHH3alHH KyJIbTypHl, Azpec 3MeKTPOHHOH NoYTH 1 1
AMTeNe
(yq;::m(;’ﬁyqy?: AHTCALHEIC CTpyKTypa OpraHH3aumH Ky/bTyphi 1 1
AOKYMEHTH Caenenns 06 yupeautene, yapeauteNbHsle 1 1
AOKYMEHTH OpraHH3alHH KYNbTYphi
Hroro: 5 5
12 Hudopmaimis o suinonteHuu O6masn nnpopmaLwa 06 yupexaeHun 1 1
rOCYAapCTBEHHOTO/
Horo oTaeT 0 Hudopmamns o nnane ¢punancoso-xo3aiicTeHHOM 1 1
JACATSNLHOCTH Ha TeKymwmii roa
pe3yabTarTax NeSTeNbHOCTH
OpraHH3AINMH KyTLTYpH Hudopmaims o Buinonuennu TOCYAapCTBEHHOTO 1 1
3a0aHHA 33 OTYETHRLH PHHAHCOBHIT roa
Hudopmaims o rocynapcTsensom sanammu na 1 1
TeKyIHii GHHAHCOBMI ro
Hudopmatms o roposoii 6yxranrepckoit 1 1
OTYETHOCTH 3a OTYETHHIH PHHAHCOBHI roz
Hudopmainia o pesynstatax nesremnocty 06 1 0
HCMONL30BAHHH HMYIIECTBA
Hudopmaima o KOHTPORBbHBIX MEPONPHATHAX H HX 1 0
PE3YbTaTax 3a OTYETHLIH PHHAHCOBLIN roa
Hroro: 5
1.4 | Hudopmuposanne o OpeACTOAmMX H3yuenne MHeHHa nonygatens yenyr 6,1
NPEACTABNCHHAX H MOCTAHOBKAX
Hroro no kpurepmo: 19 16,1
2 11. KomdopTHOCTS ycnoBuii NPEAOCTABACHHA YCIIYT H AOCTYHOCTb HX NOMYYEHHA
2.1 YposeHb komdpopTHOCTH Hsyuenne MreHMa nomygarens ycayr 5 43
Npe6LIBaHHA B OpraHH3aLMK
KyAbTYpH (MecTa ANs CHaeHHi,
rapAepo6, 9HcTOTa NoMemeHuiH)
2.2 | TepeueHs yciyr, NPenOCTABNACMbIX Iepeuens ycnyr, okassiBaeMuix opraHH3aimel 1 I
OpraHu3aumei KyasTyph. KyJALTYPH.
Orpanmienms no aCCOPTHMEHTY JlonomHUTeNbHbIE YCTYTH, OKasHBaeMble 1 1
YCIIYT, OTpaHHUeHHA NO OpraHM3alHeH KyIbTyphi
noTpebuTensM ycmyr. Yenyrn, okasniBaeMbie Ha IaTHOH OCHOBE 0,5 0,5
HRononnurenshme ycnyry,
MpeOCTaRNAEMBie OpraHH3aLHeH Orpaunaenns no aCCOpPTHMEHTY ycnyr 0,5 0
KYAbTYpH. YCayTH, Orpanmdenns no notpeGurensm yeayr 0,5 0,5
NpeROCTaB/IAEMBIe Ha IIATHOM
ocHoBe. CTOHMOCTB yCyT. CToHMOCTb OKa3BbIBaeMBIX yemyr 0,5 0,5
Tpenocrasnenue MNpenocrasnenye npenmymecTsentoro npasa 1 1
MPCHMYMECTBEHHOTrO NpaBa NOJIb30BAHHA YCITYTaMH YIpEXKACHHA
NOL30BAHMA YCITYTaMH YIpEKACHHA
Hroro: 5 4,5
23 CoxpaHeHHe BO3MOXHOCTH Bpems noctynroctn HH}oOpMalmH ¢ ygeToM 0,5 0,5
HaBHTaLMH NO caliTy MpH NepepLBOB B paboTe calira
OTIOYEHHH rpadHIecKIX Becnuiathocts, AocTynsocts HHpopMaLmK 0,5 0,5
S/IEMEHTOB OpopMcHNA caliTa, OrcyTcTBHe Hapymenmii otobpaxenns, 0,5 0,5

KapThi caiita. Bpema aocrynsoctu

¢opmaTHpoBaHHs WK HHBIX AedexToB
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HH(pOpMALMH C Y4E€TOM NEPEPHBOB B Hanmune BCTpoeHHO#M CHCTEMB KOHTEKCTHOTO 0,5 0,5
pabore caiita. Hanune MOKCKa Mo caiTy
He3aBHCHMOH CHCTEMH! yueTa Jlata u BpeMs pasMemenna HHGOPMALHMH 0,5 0,5
- ;:;:mm;xm:z:w Hanmane HesaBHCHMO# CHCTEMB ydeTa nocemeHui 0,5 0,5
yeta nocemetuit calira. Hamrine PackphiTie nudopMalH He3aBHCHMOI CHCTEMBI 0,5 0
BCTPOEHHOH CHCTEMBbl KOHTEKCTHOTO eTa nocemenmiti caitta
MOHCKa No cality. becnnaTHoCTh, A 05 05
AOCTYIHOCTS HH(pOpMALLHH Ha caifTe. CoxpaneHHe BO3MOXXHOCTH HABHTaLIMH N0 CaKTy h ,
OTcyTcTBHe Hapymeruii NpH OTK/IOYCHHH rPadHISCKHX INEMEHTOB
oTo6GpakeHHs, HOPMATHPOBAHHA WK odopmena cafita, kapra caifta : :
WHBIX 1eeKTOB HH(pOPMALHH Ha HocTyn k pasneny «He3aBHcHMas oLieHKa KaqecTBa
calire. JlaTa H BpeMs pasMemenHs MPEAOCTaBJICHHUA YCIYT» AOJDKeH ObiTh obecnedex
uopmatm. JlocTyn K paszeny He Gonee geM 3a 2 nepexoza no caity ¢
«He3aBHCHMas OLEHKa Ka9eCTBa HCMOMB30BaHHEM MEHIO HABHUTALMH
NpeOCTABICHHA YCIYr» AOIDKEH
6uiTh OGecneueH He Gonee qem 3a 2
nepexona no caliry ¢
HCMO/Ib30BAHHEM MEHIO HABHTALHH
Hroro: 5 4,5
24 Hanudue HONONHHTENBHBIX yCmyr Hsydenne MHEeHHA noMydaTens ycuyr 8 6,5
OpraHHM3allHH KyJALTYpH (MecTa
o6liecTBeHHOro MUTaHKA,
NPOBECHHE HHTEPAKTHBHBIX HTP,
TeaTpanbHLX MEPONPHATHIA,
aynHorng)
26 Tpancnoprras i nemas H3yuenne MECHHA nonyaaTena ycuyr 5 4,5
AOCTYNHOCTb OpraHH3alHH
KYJIbTYpH
27 Hamvwaue anexrposHsIx 6uneros / NeKTPOHHDIl GHneT OpraHH3aLMK Ky b Typhl/ 2 2
HaIHYHE SNEKTPOHHOIO MEKTPOHHKIH KaTanor
GponnpoBanus Guneros / HanHaHe BHpTyanbHeie 3KCKYPCHH O OpraHH3aLMH 1 1
NEKTPOHHON odepenn / BanuIHe KYJIbTYpHl
SNICKTPOHHBIX KaTA/OroB / HANMIHe | OmnaiiH PErHCTPALHA/BOIMOKHOCT GpoHHpoBaHuA 1 1
SNEKTPOHHBLIX ROKYMEHTOB, GHIICTOB/IEKTPOHHBIX AOKYMEHTOB
AOCTYMHBIX AAA NOTYICHHUA neKTPOHHas Ouepeas/3eKTPOHHAS 3aMHCh B 1 1
YupexneHue
Hroro: 5
28 Y noGcTBO nonb3obanns Hzyuenne Muenna nonysarens ycmyr 5 42
INEKTPOHHBLIMH CEPBHUCAMH,
NPENOCTABIACMbIMH YUpeXKACHHEM
TIOCETHTENAM (B TOM 9HCNIE H ¢
NOMOUIBLI0 MOGHWIBHBIX YCTPOHCTB)
29 Kauectno 1 conepxanue Hsyuenne MHeHHA NoMy4aTens ycyr 9 7,6
NOAHrpadHIeCKHX MaTepHaNoB
OpraHH3aUMH KyAbTYph (TIPOrpaMm,
Oyknietos, ¢uiaepos)
Hroro no kparepmo: 47 41,1
3 I11. Bpema oxuaaHuA NPefOCTABNEHHA YCTYTH
3.1 Yno6crso rpaduka paborn H3yuenue MHenna nomyqarens ycyr 7 6,3
OpraHH3alMH KyIbTYphl
32 Yao6cTBo npotieAypsl NOKYNKH H3yuenne MHeHns nomygarens ycyr 7 6,1
(6ponmpoBanns) 6uneros
Hroro no xpurepuio: 14 12,4
4 IV. lo6poxenarenbHOCTD, BEXAHBOCTD, KOMNETEHTHOCTD PabOTHHKOB OpraHH3aLMH KyNTYPHI
4.1 | Jlo6poxenaTeNbHOCTD, BENUTHBOCTD H3yuenne MueHus nonyuarens ycayr 7 6,4
H KOMNETEHTHOCTH NepcoHana
OpraHH3allHH KYJIbTYpbl
42 DaMunuu, HMEHa, OT4ECTBA, Hnopmatma o pykoBomuTene opranmsaumm 1 1

JOJDKHOCTH PYKOBOAAINETO COCTaBa
OpraHM3aLHH KYNbTYpH, €&
CTPYKTYPHBIX NMOApa3AeAeHHH H

KyABTYPH, HHpopMaums 06 opHIMANLHBIX
MEPOTNPHATHAX, BH3HTAX H 0 paGoanx noesmkax
PYKOBOAHTEJ1A OPraHM3alHH KyIbTyphl
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¢$unuanos (mpy HX HANIMIHH), CocraB paGoTHHKOB, paMIINH, HMEHA, OTIECTBA, 1 1
pexuM, rpadux paGoTH; AO/DKHOCTH PYKOBOJAINETO COCTaBa OpraHH3aLuH
KOHTaKTHbie TeNiedOHN, aapeca KyAbTypHl
3NEKTPOHHOH NOYTHI, pasaen A Tenedon cnpaBouHoii cnyxOmn, Tenedon 1 1
HanpaBeHHA NpeuIoxeHutt no YKOBOJMTEJIA OPraHH3aLMH KYJILTYPh (IpHEMHas)
yJy9IeHHIO Ka9ecTBa YCIyT OmnaliH-KOHCYITAHT OpraHM3aLMH KyJIbTypHl 1 0
OpraHH3aliiK (cHcTeMa MIHOBEHHBIX COOOMEHMH 1
HHTEPaKTHBHOIrO O0IMEHHA C IpeACTaBHTeNEM
OpraHH3aliiH KYJbTYphl)
Pa3aen s HanpaBsieHHa mpeioxeHHH no 2 0
YAYYMIEHHIO Ka4eCTBa YCIYT OpraHu3aliii
Pexxum, rpadux paGoThi opraHM3aLMH KynbTyphi 1 1
Hroro: 7 4
Hroro no kpurepmo: 14 10,4
5 V. YAORNETBOPEHHOCTb KA9€CTBOM OKA3aHHA YCAYT
5.2 | Tlopanok oLeHKH KauecTBa paboTh CchUtka Ha paszie1 OLiEHKH Ka9eCTBa OKa3aHHA 1 1
OpraHH3alMH Ha OCHOBaHHH YCJIYT OpraHH3aliH KyJbTyphl (WIH BHIKET Ha
onpeaeNeHHbIX KpHTepHEB caffte yapexaeHHs)
3¢ dexTHBHOCTH paboThi Ccbunka (6aHHep) Ha aBTOMATH3UPOBAHHYIO 1 1
OpraHH3alui, yTBepXKACHHbIH CHCTEMY HE3aBHCHMOI OLICHKH Ka9eCTBa OKa3aHHA
YTIONHOMOYEHHBIM (peAepaTbHBIM YCIYT OpraHM3alHi KyJabTyphl
OpraHOM HCTIONHHTENbHO#H BAACTH; HugopmaumonHbie cooGmeHns 0 NpoBefeHHH 1 1
PE3yNbTaTH HE3ABHCHMOM OLICHKH He3aBHCHMOIH OLIEHKH
Ka4yecTBa OkasaHMA ycmyr Tlopanox (MeTomuka) NpoBeaeHHA HE3aBHCHMOR 1 0
OpraHH3aUMAMH KYJILTYPHI, & Taloke OLICHKH KaYeCTBa yCAYT OPraHH3alHH KYIbTyphl
NMPEIOKCHHA 00 yTyqImeHUA Pe3ynbTaThl He3aBHCHMOI OLICHKH kKagecTBa 1 0
Ka4yeCTBa HX ACATE/ILHOCTH; IUIaH MO OKA3aHHA YCIYT OPraHH3aLMH KYIbTYPhl
YAYHIEHHIO Ka9ecTBa paboTh Tpeanoxenns 06 yiTydameHHH kaqecTsa HX 1 1
OpraHM3alHH JCATENIbHOCTH; IUIaH NO Y/TyvYmeHHIO Ka9ecTBa
paboTsi OpraHH3alMK KYAbTYpH
Hroro no kpurepmo: 6 4
Hrorosbiti 6ann: 100 84,0

YupeaeHuio pekoMenayercs:

PasmecTnTs Ha caiite oprannsamuu KYJBTYpPBI: IU1aH QHHAHCOBO-XO3AHCTBEHHOH JECATENBHOCTH,
HH(OPMALHIO 0 KOHTPOBHAIX MEPOTIPHATHIX H HX pe3ynbTatax, HHPOpMALIHIO 0 METOZHKE H pe3yNbTaTax
HE3aBHCHMOii OLICHKH Ka4ecTBa.

HoGasate Ha opULMATEHOM caiiTe pasnen ¢ ommalH KOHCYJIbTAHTOM M pa3fieN Ul mpeiIoXeHHi
H NoXeJIaHmif.
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15. ®enepanpHoe rocynapcTBeHHOE GIOMKeTHOE YUpekAeHHE KyAbTyphl "I ocyAapCcTBEHHBIIH

TeaTp Haumii"
O6mmumit 6ann Ha 30.10.2016: 79,2
Ne Toxa3sarens HanmeHnoaume HHPOPMALIHOHHOTO 06BeKTa Maxcumane | Bamn
o'n (TpeGoBanns) biif, Ganun
1 L. OTKpsITOCTb M AOCTYNHOCTH HHGOPMALHH 06 OpraHH3aUMH KyJAbTYpHl
L1 TTonHoe 1 cokpameHnoe TonHoe HalMeHOBaHHE OpraHH3ALMK KyTbTYpH, 1 1
HaHMEHOBaHHe OpraHH3alMH COKpAIICHHOE HAHMEHOBAHHE OPraHH3aLMU
KYAbTYPHI, MECTO HaXOXICHHA, KYJIbTYpH
NOYTOBLIH aapec, cxema npoe3na, | IMogrobilt anpec, cxeMa pa3MEICHHA OpPraHH3aLHH 1 1
anpec 3NeKTPOHHOM MOYTH, KYJIBTYPH, CXeMa npoe3fia
CTPYKTypa OpraHH3allHH KYJIbTYpH, Anpec NeKTPOHHOM NoITH 1 1
(rommienss menss |G e 1
HDOKYMEHTHI Ceenenna o6 yapenutene, yupeaurensabie 1 1
AOKYMEHTH OPraHM3alMY KYJIbTYPhI
Hroro: 5 5
1.2 Hndopmaims o senonsennu O6mas undopmaims 06 yapexaenun 1 1
rocyaapcrseHHoro/
MYHMIHTINLHONO 3a%aHHs, OTaET O Hugopmainis o niaxe punancoBo-xo3sHicTBeHHOM 1 0
PE3YNLTATAX JeATeNLHOCTH ACATENbHOCTH Ha TEKYmMii roj
OpraHIAIH KyMSTYDH Hudopmaims o sunonsenmm TOCYAapCTBEHHOTO 1 0
3aJaHK4 33 OTYETHHIH PHHAHCOBRII roa
Hrdopmamma o rocynapcteensom 3ananun na 1 |
TeKymm#i pHHAHCOBBII rog
Hudopmams o ronosoit 6yxranrepckoit 1 0
OTUETHOCTH 33 OTIETHBIH PHHAHCOBHIH rog
Hudopmaims o pesynsTatax sesrensHocTs n 06 1 1
HCMONB30BAHHH HMYIECTBa
Hrdopmauma o koHTponsHRIX MEPONPHATHAX H HX 1 0
PE3y/IbTaTax 3a OTYETHLIH PUHAHCOBHIH roa
Hroro: 7 3
1.4 | Mupopmuposanue o NpeaCTOAImMX Hsyuenne Muemms nomysarens ycnyr 5,6
NPEeACTaBICHHAX B MOCTAHOBKAX
Hroro no kpurepmo: 19 13,6
2 I1. KomdoptocTs ycnosuii [IPCOCTABNCHHA YCIYT H JOCTYIHOCTD HX NoJXyqeHHUn
2.1 YposeHs koMdopTHOCTH Hsyaenne MueHms nomywarens yemyr 5 4,1
NpeGhIBaHHA B OpraHH3aLMH
KYIBTYpb (MECTa JU1A CHACHMI,
rapzepo6, 9HcToTa noMemenwii)
2.2 | Mepeuens ycnyr, NPeIOCTaBIIAEMEIX Tlepegens ycnyr, okasnBaembix OopraHm3aume 1 1
OpraHm3aumel KynbTypH. KYJLTYPH.
Orpasnyenus no aCCOPTHMEHTY JlononHuTeNbHbIE YCIYTH, OKa3kiBaeMble 1 1
YCIIYT, OTpaHHYeHHA 110 OpraHH3aumei KyasTyphl
notpeGuTensM ycnyr. Yeayru, okassiBaeMiie Ha IIaTHOH OCHOBS 0,5 0,5
Aononuurensibie ycmyry,
NpeloCTaBAEMEle OpramHBammeH Orpannyenus no ACCOPTHMEHTY YCayr 0,5 0
KyJbTYpH. Yeyrs, OrpaHH9eHMa no notpe6uTenaM ycmyr 0,5 0,5
NpeNoCTaB/IAeMble HA TUTaTHOMN
ocHoBe. CTOHMOCTS ycyr. CTOMMOCTS OKa3hIBaEMBIX yenyr 0,5 0,5
Tpenocrasnerme Ipenocrasnenue npeumymecrsennoro npasa 1 1
NpeHMYMECTBEHHOrO MpaBa NONB30BAHMA YCITYTaMH YUpeKACHHA
NONL30BAHHA YCIYTaMH YIpekIeHH
Hroro: 5 4,5
23 CoxpateHue BOIMOXHOCTH Bpems noctyntoctu undopmaunu ydeTom 0,5 0,5
HaBHTAUHH NO CaifTy npu nIepepHBOB B pabore catira
OTK/OYeHHH rpadHIecKHX BecriatHocTs, aoctynHocts HHpOpMaLHK 0,5 0,5
3NeMeHTOB 0dopMIIeHHS caiiTa,
Or1cyTeTBHe HapymeHuit orobpaxenns, 0,5 0,5
KapTH cafita. Bpems noctymmoctu ($OpMaTHPOBAHNMA WIH MHBIX aedexron
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HH}OPMALMH C YIETOM NEPEPHIBOB B Hanwdue BCTpoeHHOH CHCTEMBI KOHTEKCTHOTO 0,5 0,5
pa6ore caiira. Hanuvue MOKCKa MO caiiTy
HEe3aBHCHMO#i CHCTEMBI y1eTa Jlata u BpeMa pasMemeHns HHOPMALIHH 0,5 0,5
H &ﬁmmc::g;p;z:w Hann4ue He3aBHCHMOIA c::_t:euu ydeTa nocemeHut 0,5 0,5
ydeTa nocemenHii caifra. Hanwaune Pac m 05 0
BCTPOEHHOH CHCTEMBI KOHTEKCTHOTO KpHTHE HHpOpMaIHH He3aBHCHMOMH CHCTEMBI R
TIOKCKa 1o cality. becnnaTHocT, Yyuera noceiieHMi caliva
JOCTYTHOCT HHGOPMALIHH Ha caliTe. CoxpaHeHHe BO3MOXHOCTH HaBHTaLMK MO CaHTy 0,5 0,5
OTcyTCTBHe HapymeHnii NpH OTK/IOYCHHUH IPadHiecKHX MEMEHTOB
oToGpaXxeHHA, JOPMATHPOBAHHA WIH OQopMrieHia caifTa, kapra caiita
HHILIX JeeKTOB HH{POPMALIIH Ha Joctyn k pasgeny «He3aBHcHMan OLICHKA Ka4ecTBa 1 1
caitte. JlaTa H BpeMA pasMeIeHHA NpeNOCTaB/ICHUA YCITyT» RO/bkeH OTh obecneqen
utidopmaumy. Joctyn k paszeny He Gonee ueM 3a 2 nepexona no catty ¢
«He3aBHCHMas OLICHKA KauecTBa HCTIONBIOBAHMEM MCHIO HABHTALHH
NpeaOCTaBIeHUA YCIIYT» A0/DKEH
6uiTh 0GecnieaeH He Gonee weM 3a 2
nepexosa no caitry ¢
HCNO/Ib30BaHHEM MEHIO HABHTALMH
Hroro: 4,5
24 Hamriue JONONHHTENBHRX YCIYT HsyueHne MHeHHA noMyqaTeNs yciayT 59
OpraHH3aliMH KyJbTypH (MecTa
06IIecTBEHHOrO TUTAHKA,
NpoBeicHHe HHTEPAKTHBHLIX TP,
TeaTPAIbHBIX MEPONPHATHIH,
ayaHorum)
26 TpaHcnopTHas u nemas W3sydeHne MHEHnA noTyvaTens ycayr 5 4,2
HOCTYTIHOCTb OpraHH3aLHH
KYJbTYphl
27 Hanuasue anexTpoHHRIX Giietos / ONeKTPOHHBIH GHNET OpraHH3aUMH KYABTYpPb/ 2 2
HaJIH9He EKTPOHHOTO 3NICKTPOHHMIN KaTanor
6poHMpoBanHna GWIETOB / HANHIKE BHpTyanbHbie 3KCKYPCHH N0 OPraHM3aLHH 1 0
3NEKTPOHHON odepeay / HanUIHe KYJIBTYPH
MEKTPOHHLIX KATANIOrOB / HANHIHE | OmaliH PErHCTPALHA/BOSMOXHOCTE GPOHHPOBAHHA 1 1
3NEKTPOHHBIX AOKYMEHTOB, OHNETOB/3/IEKTPOHHMWX JOKYMEHTOB
AOCTYMHBIX )11 NONYIEHHA OnekTpoHHas 0Yepeb/INEKTPOHHAA 3AMHCh B 1 1
YUpexXaeHne
Hroro: 5 4
2.8 Y 106cTBO NONB30BaHUA Hzyuenne MHeHHA nomyqaTens ycuyr 43
3NIEKTPOHHBIMH CEPBHCAMH,
MPeaOCTaB/IAEMBIMH YUpeXACHHEM
MOCEeTHTENAM (B TOM JHCJIE H C
MOMOILIbI0 MOGHIBHBIX YCTPOHCTB)
29 KauecTBo H conepxanne HsyueHue MHEHHA mOMyqaTens ycayr 9 6,7
NONHrpagHIeCKUX MATEPHANIOB
opraHM3auuii KynsTypHl (Iporpamm,
Oyxneros, ¢uiaepos)
Hroro no KpHTepmo: 47 38,2
3 I11. Bpema 0HAaHHA NPEAOCTABICHAS YCIYTH
3.1 Yn06¢TBO rpaduka paboTni HsyueHne MHEHMA noMyqaTens ycIyr 7 6,1
OpraHH3aUMH KyJIbTYpH
32 Vno6cTBo NpouexypH NOKYTIKH Hsyuenne MHeHHA nOMyqaTeNs ycayr 7 6
(6ponnpoBaHHa) GuneToB
Hroro no kpurepmo: 14 12,1
4 IV. Jlo6poxenarenbHOCTD, BEAUTHBOCTb, KOMIETEHTHOCTh PaGOTHHKOB OPraHH3aLMH KYIbTYphi
4.1 | NobpoxenaTenbHOCTb, BEAUIHBOCTD Hsyuenne MHEHHA noMyqaTens ycuyr 7 6,3
H KOMIIETEHTHOCTD NEpCoHaNa
OpraHH3aUMH KYIbTyphl
42 daMHIHH, HMEHA, OTIECTBA, Hudopmatpis o pykoBoauTeNe OpraHM3aLHH 1 1

JNO/DKHOCTH PYKOBOAALIErO COCTaBa
OpraHH3alHK KYJbTYpH, €&
CTPYKTYPHbIX NOApa3AeneHHi H

KyNbTypHl, HH}pOpMaLHa 06 obHLMANLHBIX
MEpPONPHATHAX, BH3HTAX H O paGoauX noe3axax
PYKOBOAMTEJIA OPraHU3aLMH KYIbTYpPbl
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$brimanoB (Mpu UX HaNW4KK), Coctas paGoTHHKOB, paMWIHH, HMEHA, OTIECTBA, 1 1
pexHM, rpapux paGorsi; RO/DKHOCTH PYKOBOAANIETO COCTAaBA OPraHW3alMH
KOHTaKTHBE TeJieOoHBI, anpeca KYJbTYpPH
3MEKTPOHHOH NoyYTHl, pasaen i Tenedon cnpasoaHoit ciyx6ul, Tenedpou 1 1
HanpaBneHHA NpeAIoxenutt no PYKOBOAHTE/IA OPraHH3ALMH KyAbTYph (pHEMHas)
YJy4ieHHIO Ka4yecTBa yciyr OunaiiH-KOHCYIbTAHT OPraHH3alMH KYALTYphl 1 0
OpraHH3alUMH (cHcTeMa MTHOBEHHBIX coOGmeHHi 1
HHTEPAKTHBHOIO O6GmEHHA C MpeACTaBUTENEM
OpraHH3aLMH KYJIbTYPH)
Pasnen ais HanpaB/ieHHA PeIOKEHHH no 2 2
YJIY4IICHHIO Ka4€CTBa YCIYT OPraHH3alMH
Pexum, rpagux paGoThi oOpraHM3aLiu Ky nbTyphl 1 1
HUroro: 7 6
Hroro no xpatepmio: 14 12,3
5 V. Y 10BNI€TBOPEHHOCTD Ka4eCTBOM OKa3aHUA yCIIyT
5.2 | Topanok oueHkn KadecTsa paboTH Cchinka Ha pa3fieNl OLIEHKH Ka9eCTBa OKa3aHHA 1 1
OpraHM3alUHH Ha OCHOBaHMH YCIYT OpraHH3aUHH KyAbTYPH (WIH BHIKET Ha
onpefieNeHHbIX KpHTepHEB caitre yapexaeHHs)
3¢ dexTHBHOCTH paboThi Ccbunka (GaHHep) Ha aBTOMaTH3HPOBAHHYIO 1 1
OpraHH3alii, yTBEPKACHHBIH CHCTEMY He3aBHCHMOH OLCHKH Ka9€CTBa OKa3aHHA
YNONHOMOYCHHBIM (eAepanbHBIM YCIIYT OpraHH3aumit KyabTyphl
OpraHOM HCTIONHMTENLHOM BIACTH; HndopmaimonHbie coo6meHHs 0 NpoBeaeHHH 1 0
pe3y/NbTaThl HE3aBHCHMO#H OLIEHKH HE3aBHCHMOIH OLICHKH
KaveCcTBa OKa3aHHA ycayr IMopanok (MeToanka) NpoBeACHAA HE3aBHCHMO 1 0
OpraHM3alHAMH KyJIbTYPH, a Taloke OLICHKH Ka4€CTBa YCITYT OpraHH3aliiH KyAbTYphl
MpeNIOKEHHA 00 yTydmeHHH Pe3ynbTaThl He3aBHCHMOI OLICHKH KauecTBa 1 0
Ka4eCcTBa HX JEATE/IbHOCTH; IUTaH No OKa3aHMA YCNYT OpraHH3alMH KYALTYPh
yAyuIlieHHIO kauecTBa paboThi Tpeanoxenus 06 yayqmeHHH KaqecTBa HX 1 1
OpraHH3alHH HEATeNILHOCTH; IUIaH NO YIYYIMEeHHIO Ka9eCTBa
paboThl OpraHM3aLMH KYAbTYpH
Hroro no kpurepmio: 6 3
Hroroswiit Gamn: 100 79,2

YupexIeHHIO pEKOMEHAYETCH:

PasmectaTs Ha caiite HHQOpMalMIo O NiaHe (UHAHCOBO-XO3AUCTBEHHOH NEATENBHOCTH, O
BBITOJIHEHUH TOCyNapCTBCHHOTO 3aaHMs, O roAOBOH OyXraiTepckod OTHETHOCTH, O KOHTPOJBHBIX

MEPONPHATHAX H HX pe3y/IbTaTaX, MCTONHKY H Pe3y/IbTaThl IPOBEACHHA HE3aBUCHMOMH OLICHKH KAaYeCcTBa.
IloBbicHTs KauecTBO H coziepXkaHHe NONHIPadUYECKHX MATEPHAIOB OPTraHH3ALMH.
TlpoBecTH aHaNM3 CTOMMOCTH JOTONHATENBHBIX YCIYT OPTraHH3AIHH Ha NPeAMET HX Ka4ecTBa H
ROCTYTIHOCTH MO LieHe. PacCMOTPeTh BOMOXHOCTB PacIIHPEHHS aCCOPTHMEHTA JOTONHATENBHBIX YCIYT.
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16. ®enepanpHOE rocyaapcTBeHHOe GI0KETHOE yupexaeHue KynbTypH «Poccrifckuii

roCyJapCTBEeHHLIH aKaaeMHICCKHI TeaTp Apambl EMeHH Penopa Bonkoay
O6umii 6ann Ha 30.10.2016: 79,1

Ne Ioxasarenb Hanmenopanne uHdpopMamnoHHoro o6bexra Makcumanen | Bamn
n/n (1peboBatm) bi, 6ann
1 1. OTKPHTOCTD H AOCTYIHOCTH HH(pOPMALWH 06 OpraHH3aLMH KyIbTyphl
1.1 TlonHOe H COKpaleHHOe [TonHoe HaHMeHOBaHHE OPraHH3aLMH Ky/IbTYPH, 1 0,5
HaHMEHOBaHHe OpraHH3alHH COKpallleHHOe HAaHMCHOBaHHE OpraHW3ALUH
KYJIbTYPbl, MECTO HAXOXKACHH, KYJNbTYPH
novToBKIN ampec, cxeMa npoe3na, TlouToBniii anpec, cxeMa pa3MemeHHA OpraHH3aLMH 1 1
afpec MEKTPOHHOMH MOYTH, KY/IBTYPHl, CXeMa Npoe3a
CTPYKTYpPa OpraHH3allHH KyNbTYpH, Allpec EKTPOHHON NOYTH 1 |
cBefieHns 06 yapeaurene
(YupeaHTENAX), yapeaHTeLHbE CTpyKTypa OpraHm3auMH KylbTYphl 1 1
OOKYMEHTH CseneHus o6 yapeaurene, yupeanTebHbie 1 0,5
JOKYMEHTH OpraHH3alHH KYJIbTYPH
Hroro: 5 4
12 HHpopmais 0 BHNOIHEHHH O6mas madopmaLma 06 yapexaeHHH 1 1
rocyaapcTseHHoOro/
My ATBHOTO oT9eT 0 Hudopmaims o nnate GpHHAHCOBO-X03AMCTBEHHOH 1 0
HHLD all ’? JeATeIbHOCTH Ha TEKYIHiA roa
pesy/bTaTax AeATeNbHOCTH
OPrAHIBALHH KyNSTYpPH Hujopmalms 0 BHNONHEHHH rocyAapCTBEHHOTO 1 0
3aJaHHA 32 OTICTHDI PHHAHCOBHIH roa
Hudopmaiia 0 rocyaapcTBeHHOM 3alaHHH Ha 1 0
TeKymmi GHHAHCOBHIH roa
Hudopmaimis o rogosoit Gyxranrepckoii 1 0
OTYETHOCTH 32 OTYCTHHH PHHAHCOBHIH roa
HHdopmauns o pe3ynbTaTax AeaTebLHOCTH H 06 1 0
HCIMOJIL30BAHHH HMYINECTBA
HudopMalnis 0 KOHTPONBHBIX MEPONPHATHAX H HX 1 0
pe3yabTaTax 3a OT4eTHhiN PHHAHCOBBIM roj
Hroro: 7 1
1.4 | HnrdopmupoBanme 0 npeacTOAMMX H3yueHue MHEHHA NOMy9aTeNR YCIyT 7 5,6
NPEeACTABJICHHAX H NOCTAHOBKAX
Hroro no kpurepmio: 19 10,6
2 I1. KomMopTHOCTS YCn0BHIT NpeAOCTaBIECHHS YCIYT H AOCTYMHOCTD HX NONy9eHHA
2.1 YposeHb koMpopTHOCTH Hsydenune MHeHNHA nomydaTens ycayr 5 43
Npe6biBaMA B OpraHH3aLMH
KYJbTYphl (MecTa a4 CHACHMIA,
rapaepo6, 9HCTOTa NoOMemCHHIT)
2.2 | Mepeuensb ycuyr, npenocTaRAAEMBIX Iepeuens ycmyr, okasbiBaeMbIX OpraHH3aLMei 1 1
opraMMsauMeii KynbTyphbl. KYJbTYPHI.
OrpaHHI¢HHA N0 ACCOPTHMEHTY JIOHOMHHTENbHbIE YCITYTH, OKa3hiBaeMbie 1 1
YCJTyT, OTpaHHYEHHA 110 opranm3alMeif KyIbTyph
noTpeGHTeNIM YCITYT. YcnyrH, oka3siBaeMbie Ha IUIATHOM OCHOBE 0,5 0,5
OTIOJIHHTENbHBIE YCITYTH,
npeilocmnmemu e opliumaunen OrpaHHueHHA N0 aCCOPTHMEHTY YCITYT 0,5 0
KyJABTYpH. YCIyTH, OrpanndeHHs N0 NOTPeGHTENAM YCIYT 0,5 0,5
npenocTasnieMble Ha IUIATHOM
ocHoBe. CTORMOCTS YCITYT. CTOHMOCTD OKa3bIBAEMbIX YCITYT 0,5 0,5
Ipenocrasnenne TpeaocTasneHie NPeAMYMECTBEHHOTO NMPaBa 1 1
NpEHMYIECTBCHHOIO Nnpasa NO/Ib30BaHUA YCITYTaMH YMpeKACHHA
NONbL30BAHHA YCITYTaMH YUPEKACHHA
Hroro: 5 4,5
23 CoxpaHeHHe BO3MOXHOCTH Bpemsa 10CTYnHOCTH HH(POPMALH C YIeTOM 0,5 0,5
HaBHTaLIWH No calfTy NpH nepepuiBoB B paboTe caiita
OTK/IOYEHHH rpadHIECKHX BecrnaTHOCTb, AOCTYNIHOCTL HHpOPMALH 0,5 0,5
Kaa:::emon B og:é):: :mm canor:,m OrcyTcTBHEe HapymeHHl 0TOGpaKEHHA, 0,5 0,5

$OpMaTHPOBAHHMA WIH HHBIX NepEKTOB
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HHGOPMALIHH C YYETOM NEPEPHEBOB B Hanuaue BcTpoeHHOMN CHCTEMBI KOHTEKCTHOIO 0,5 0,5
pa6orte caiita. Hannaue MOKCKA No caifty
He3aBHCHMO#H CHCTEMBI yueTa Hata u BpeMa pa3memenns HHGOPMAIHH 0,5 0,5
nocemeHnii caifra. PackpbiTie H i o 035 03
HHOPMALIHH He3aBHCHMOH CHCTeMp | I2THIHE HE3ABHCHMON CHCTEMBI yqeTa MOCEmeH R )
yJeTa nocewmeHmii caiita. Hanmune caiira
BCTPOEHHOH CHCTEMEI KOHTEKCTHOTO PackpeiTHe HHpOpMALMH He3aBHCHMOM CHCTEMBI 0,5 0,5
noKcKa no caitry. BecniarHocTs, Yyicra nocemeHui caiira
AOCTYTHOCT HHGOPMALIHH Ha CaifTe. Coxpanenne BO3MOXHOCTH HABHTALMH 110 CalTy 0,5 0,5
OrcyTcTBHE HapymeHHit NPH OTKIIOYCHHH IpadHIeCKHX 3/IEMEHTOB
oToGpakenns, pOpMATHPOBAHHA WIH oopmieHs calita, kapta caitta
HHEIX Jie()eKTOB HH(OPMALMH Ha Hoctyn k pasaeny «He3aBncuMas oueHKa KaqecTsa 1 1
caiire. J[aTa H BpeMs pasMeleHHA NpeAOCTaBICHUA YCIYr» AODKeH ObITh obecnedeH
unpopmamn. JlocTyn k paszenty He Gonee geM 3a 2 nepexosa no cairy ¢
«He3aBHCHMAas OLICHKA KauecTBa HCMO/B30BaHHEM MEHIO HABHTALMH
NpeaOCTaBICHNA YCITYyr» AO/DKeH
6bITH 0GecneaeH He Gonee YeM 3a 2
nepexoaa no cairy ¢
HCMONb30BAHHEM MEHIO HABHTALMH
Hroro:
24 Hamruse nononHHTeABHRX yCuyT H3yuenne MHEHHA NoMydaTens ycayr 8
OpraHHM3allMH KyAbTYpH (MecTa
obmecTBeHHOro MUTAHNA,
NpoBeeHHE HHTEPAKTHBHBIX HIP,
TeaTpaIbHHIX MEPONPHATHIA,
ayamuorua)
2.6 TpancnoprHas 1 nemas Hsyuenne MHeHHA nomydaTens ycmyr 5 4,2
AOCTYNHOCTb OpraHH3aluH
KYJIbTYpBI
2.7 Hanyvue anekTpoHHBIX GHieros / OneKTPOHHBIH GHIIET OpraHH3aLMH KyIbTYphl/ 2 2
HAJIHIHE 3/IEKTPOHHOTO NEKTPOHHLIN KaTanor
GpoHupoBaHHA GUIeTOB / HANHYHE BupryanbHbie 3KCKYPCHH 10 OpraHH3aLHH 1 1
NICKTPOHHO# odepenn / HanHane KyJIbTYpH
AMEKTPOHHBIX KaTANlOroB / HalliHe | OHjalH perncTpaLys/BOIMONKHOCTL GPOHHPOBaHNHA 1 0
INCKTPOHHBIX HOKYMEHTOB, GHIIeTOB/IEKTPOHHWX AOKYMEHTOB
AOCTYMHBIX AJIA NONYICHHA OneKTpoHHas ovepeb/NIeKTPOHHAA 3aMHCh B 1 1
yupexaeHue
Hroro: 4
28 VnobcTBo nonb3oBaHms H3ydeHne MHEHNA NoMyvaTeNs ycyr 5 42
3NEKTPOHHbLIMH CEPBHCAMH,
NPEOCTAaB/IAEMBIMHE YUPEKICHHEM
MOCETHTENAM (B TOM YHC/IE H C
NOMOIIBIO MOOHIBHHIX YCTpOHCTB)
29 KauecTBo H coaepxanue H3yueHne MHeHUA noxygaTens yciyr 9 6,8
NoJMrpapHIecKHX MaTepHaNoB
OpraHH3aUMii KyJbTYpPH (TIporpaMm,
OykiieTos, ¢pnaepos)
Hroro no kpurepmo: 47 39
3 111. Bpems O)HARHHA NPENOCTABNCHUA YCITYTH
3.1 Ynobctso rpaduxa paGotai H3yuenne MHEHHA nONyqaTens yciyr 7 6
OpraHH3aUMH KYNbTYPbl
3.2 VY no6cTBO Npoueaypsl NOKYTIKH Hsyaenne MHEHHA nomydaTens ycuyr 7 6,1
(6poHupoBanua) Guneros
Hroro no kpurepuio: 14 12,1
4 IV. Jlo6poxenatenbHOCTb, BEXIHBOCTb, KOMNETEHTHOCTh PaGOTHHKOB OPraHH3ALMH KY/IbTYphl
4.1 | Jlo6poxenareNbHOCTh, BEXNHUBOCTD HsyyeHHe MHEHUA NOMyqaTeNs yCITyT 7 6,4
H KOMINETEHTHOCTh NepcoHana
OpraHM3alLMH KYIbTYPH
42 DaMWIHH, HMEHA, OTIECTBA, HHpopmaims 0 pykoBOAHTENE OpraHH3aLHH 1 1

AODKHOCTH PYKOBOAAIIETO COCTaBa
OpraHM3alliH KyJIbTypH, eé
CTPYKTYPHbIX NOApa3AcNeHHI H

KyAbTYpH, HHpOpMalis 06 OPHLHANLHBIX
MEPONPHATHAX, BH3HTAX H 0 paGodYHX noe3mkax
PYKOBOJMTEIS OPraHH3aLMH KYJIbTYpbl
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bunHanoB (MpH HX HaIHYHH), CocraB paGoTHHKOB, paMIIHH, HMEHA, OTYECTBA, 1 1
pexHM, rpaduk paGotsi; JO/DKHOCTH PYKOBOAAIIET0 COCTaBa OPraHH3aLHH
KOHTaKTHbIE TeNleOHBI, aapeca KYNbTYphl
3NEKTPOHHON NoYTHl, pasaen A Tenedon cnpaBoaHoii ciyx6n1, Tenepox 1 1
HampaBfieHHA NpeAIoXkeHu# no _PYKOBOAMTENA OpraHW3alMH KYJIbTYpH (MpHeMHas)
yTyqIIeHHIO Ka4qecTBa yCIyr OHnafiH-KOHCY/IbTAHT OPraHU3aLMH KyNbTYPhl 1 0
OpraHH3allMH (cucreMa MrHOBEHHBIX COOOMECHHI H
HHTEPaKTHBHOrO 00MEHNA C mpeACTaBHTeNEM
OpraHW3aLMH KYJIbTYPhi)
Pasnen nna HanpassieHus npemioxkeHHH no 2 2
YAYUIICHHIO Ka4eCTBA YCIYT OpraHH3alHH
PexxuM, rpadux paGoThi OpraHM3aLMK KyNbTYpH 1 1
Hroro: 7 6
Hroro no kpurepmio: 14 124
5 V. Y0BNeTBOPEHHOCTb KaueCTBOM OKa3aHHA YCITyT
5.2 | Tlopanok oueHKH KadecTBa paGoThi CchuUika Ha pa3fie/l OLIeHKH Ka9eCTBa OKa3aHHA 1 1
OpraHM3aliii Ha OCHOBaHHH YCIIYT OpraHH3alMM Ky/JbTyphl (WIH BUIDKET Ha
OnpeNe/iCHHBIX KPHTEPHEB cailfte yupexXncHHA)
3¢ PpekTHBHOCTH paboTH Ccuunka (baHHep) Ha aBTOMATH3HPOBAHHYIO 1 1
opraHn3aumili, yreepKaeHHBIH CHCTEMY HE3aBHCHMOH OLICHKH Ka49ecTBa OKa3aHHA
YNIOJTHOMOYEHHBIM (efepalTbHBIM YCIIYT OpraHu3aumii KyAbTYpH
OpraHOM HCTOJIHMTENbHOMH BJIAcTH; HujopmaimonHbie coo0meHns 0 MPOBSACHHH 1 1
pe3ynbTaThl HE3aBHCHMOH OLICHKH HE3aBHCHMO#H OLICHKH
KaYecTBa OKa3aHHA YCIyr Mopsanok (MeToANKa) MPOBEACHHA HE3ABUCHMOM 1 1
OpraHM3alHAMH KYJIbTYPH, a Taloke OLICHKH Ka49€CTBa YCIYT OpraHW3alHH KyJIbTyphl
NpeAnoxkeHHs 00 y Ay IeHHH Pe3ynbTaThl He3aBUCHMO# OLIEHKH Ka9€CTBa 1 0
KadeCcTBa MX ACATCJILHOCTH, IUIaH 1o OKa3aHHA YCJIYT OpraHH3alLMH KYJbTYphl
yAyqmeHHIO Ka9ecTBa paboThi Mpeanoxennsa 06 yTyqmeHHH Ka9eCTBa HX 1 1
OpraHH3alMH JeATeNbHOCTH; IUIaH NO yAyYmEeHHIO KaYecTBa
paboThl OpraHH3alMK KYJIBTYPH
Hroro no kpaTepmo: 6 5
HWrorosmii Gamn: 100 79,1

YupexcieHHio peKOMEeHAyeTcs:
PasmecTuTs Ha caifite MHpopMalHIO O MiIaHe (PHHAHCOBO-XO3SHCTBEHHOH AEATENHHOCTH, O

BLINOJIHEHHH TOCYJApPCTBEHHOTO 3aJaHHA, O TOAOBOM OyXraaTepcko#f OTYETHOCTH, O pe3yJbTaTax
JEeATEIFHOCTH, O KOHTPOJIbHBIX MEPONPUATHAX H HX pe3y/IbTaTax.
TToBEICHTB Ka49€CTBO H COZICpXXaHHE MONHrpadHIeCKHX MaTEPHATIOB OPraHH3ALNH.
TpoBeCTH aHAIM3 CTOMMOCTH JOTOHHUTENBHBIX YCIYT OpraHM3alMH Ha MpEeAMET HX KauecTBa H
JOCTYMHOCTH MO LieHe. PacCMOTpeTh BO3MOXHOCTD PacIIMpeHHs aCCOPTHMEHTA AOTIONHHTEIBHBIX YCIIYT.
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17. ®enepanbuoe rocyaapcTeeHHOE O10DKETHOE YUpexkaAeHHE KyIbTyphl «"0CyAapCTBEHHBIH
aKaJIeMHYeCKHil NEeHTpaTbHEIH TeaTp Kykon umenH C.B. O6pasmosa»
O6mmii 6an Ha 30.10.2016: 84,4

Ne Ioxa3arens Hanmenopanne undopmaunoHHoro ofbekra Makcumanb | Bamn
n (TpeGoBanmn) biif, 6ann
1 L. OTKpHTOCTL M AOCTYTIHOCTS HH(OPMALIHY 06 OPraHH3aLMH KyAbTYPh
1.1 IMonHoe 1 coxpameHHOe TNonHoe HanMEHOBAHHE OPraHU3ALMK KY/IbTYPH, 1 1
HaHMEHOBaHHE OPraHM3aLMH COKpaIlleHHOe HAaHMEHOBAHHE OpraHM3aLUMH
KYJAbTYPbl, MECTO HAXOXKACHHH, KYJNbTYpH
NovTOBLIN anpec, cxeMa npoesza, TouToBwit anpec, cxeMa pasMemeHHA 1 1
azpec 3NeKTPOHHOH NouTH, OpraHH3alliH KyJIbTYpHI, CXeMa Mpoe3a
CTPYKTYpa OpraHM3aLMH Ky/bTYPH, AJlpec IneKTPOHHOM! MOYTH 1 1
cBelieHHA 06 yapeauTene
(YUPERHTENSX), yUpeAHTE MbHEE C1pyKTypa OpraHM3alii KylbTypHl 1 1
AOKYMEHTH Caenenns o6 yapeanrene, yapeaHTenbHble 1 1
JOKYMEHTHI OpraHM3aliHH KYJIbTYpPH
Hroro: 5 5
1.2 Hudopmaums o BenoaxHeHnu O6mas HepopMatma 06 yupexaeHHH 1 1
FOCYAapCTBeHHOro/ Hugopmaipmn o riane puHancopo- 1 1
MY HHLHMAIL HOTO SANAHHA, OTHET O XO3AiCTBEHHOM AEATENLHOCTH Ha TEKYIIMIi roj
pisy memnfﬂo:‘ru HudopmMainia o BHNONHEHHH rOCYA3PCTBEHHONO 1 1
P KYIRTYP 3aJaHuA 33 OTICTHHI PuHaHCOBLII rog
Hudopmainis 0 rocysapcTBeHHOM 3aJaHHH Ha 1 1
TeKymmi GHHAHCOBLIN rox
Hudopmaimsa o ronosoit Gyxrarrepckoit 1 1
OTYETHOCTH 33 OTIETHHIH GHHAHCOBLIH roa
Hudopmarms o pe3ynbraTax AeATENLHOCTH H 00 1 1
HCNONB30BaHHH HMYIECTBA
HndopMainis 0 KOHTPOIBHBIX MEPOTPHATHAX H 1 0
HX pe3yJbTaTax 3a OTIeTHhH ¢HHAHCOBMIH roa
Hroro: 6
1.4 | HudopmupopanHe 0 npeacTOAMMUX Hzydenune MHeHNA NoydaTens yciyr 6,3
NpEeACTABJICHHAX H MOCTAHOBKAX
Hroro no kpurepmo: 19 17,3
2 I1. KoM@opTHOCTS yc/I0BHI NPENOCTABNEHHA YCIYT H IOCTYNHOCTb HX MOJTy4eHHA
2.1 VpoBeHb koMpOpTHOCTH Hzydenue MHeHNA NoNydaTens yciyr 5 4,5
npeObiBaHNsA B OPraHM3aLMH
KYJIbTypHl (MecTa A4 CHACHHI,
rapaepo6, 9HCToTa noMemeHmii)
2.2 | Tlepeuens ycuyr, mpeaocTaBAseMBIX Tepeyens ycyr, oka3biBaeMbiIX OpraHM3aLHeil 1 1
opraHmMsauueit KyabTyphl. KyJIbTYPH.
OrpaHH9eHHA N0 aCCOPTHMEHTY JloTIONHHTENBHbIE YCITYTH, OKasbiBaeMbie 1 1
YCAIYT, OTPaHUICHHA MO opranmsauHeli KyJbTyphl
NOTPeGHTEIAM YCITYT. Ycyrn, okassiBaeMble Ha IUIATHOH OCHOBE 0,5 0,5
OTIOJTHHTE bHBIE YCITYTH,
IIpeflloc'rannxeMue opr);mmlmeﬁ OrpasyeHILA N0 aCCOPTHMEHTY yCIyT 0,5 0
KYJbTYphl. YCIyTH, OrpaHuaeHHs N0 NOTPeGHTENAM YCIyT 0,5 0,5
MpeoCTaBIAEMbIC Ha TUIATHOMH
ocHoBe. CTOHMOCTS YCITyT. CToHMOCTb OKa3HIBaeMBIX YCITyT 0,5 0,5
Tpenocrasnerme TpenocrasneHne npeHMYMECTBEHHOTO NPaBa 1 1
NpCHMYIMICCTBEHHOrO Npasa NOJIb30BaHHA YCIYTaAMH YUpe)KACHHA
NOMb30BAHHA YCITYTaMH YUpeKIeHHA
Hroro: 5 4,5
23 CoxpaHeHHe BO3MOXHOCTH Bpemsa noctynHOCTH HHPOPMaLHHK C yaeToM 0,5 0,5
HaBHTalMY No calfTy mpH nepepuBOB B paboTe caiita
OTKIOYeHHH rpadHIecKHX BecratHocTs, AOCTYNHOCTS HHpOPMALIH 0,5 0,5
x:::: mog:s:: ;m OrcyrcTBHe HapymeHHiH 0ToGpaxkeHns, 0,5 0,5

($opMaTHPOBAHHA HWIH HHBIX JeDEKTOB
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HHGOpMALMHK C y9eToM nepepbiBoB B |  Hanuuue BCTPOEHHOM CHCTEMBI KOHTEKCTHOTO 0,5 0
pabore catita. Hutmune TIOHCKa Mo caliTy
HE3aBHCHMOH CHCTEMH ydeTa Jata u Bpems pasMemenHs HHPOpMaLHH 0,5 0,5
nocelmeHHH caiita. PackpeiTue i
HH(OPMALTHH He3aBHCHMOH CHCTeMBI anHvHe He3aBHCHMOMH CHCTEMBI YueTa 0,5 0,5
yuera nocemenmuii caitra. Hanwane Hocemennit cafita
BCTPOCHHOH CHCTEME KOHTEKCTHOTO PackpbiTe HH$pOpMaLIMH He3aBHCHMOM CHCTEMB 0,5 0,5
nowcka nio caitry. BecriaTHoCTs, yiera nocemeHuH caifra
JOCTYHOCTb HHOPMALHH Ha caiiTe. CoxpaHeHHe BO3MOXHOCTH HABHTALMH NO CalTy 0,5 0,5
OTcyTcTBHE HapymeHui MIPH OTKIOYCHHH IPpadpHIECKHX /IEMEHTOB
oTo6paxenns, popMATHPOBAHHA WIH odopmiierns calita, kapra caifra
HHBIX fie()eKTOB HH(POPMALIH Ha Hoctyn k pasneny «HeszaBHcHMas olieHKa 1 1
caifre. JaTa H BpeMs pasMemeHHA Ka4eCTB2a NMPEAOCTaBICHHA YCIIYT» AODKeH ObITh
unopMaun. JocTyn k pasaeny obecnieaeH He Gosee 9eM 3a 2 nepexoaa no caiTy
«He3aBHCHMAs OLIEHKA KAYeCTBa € HCTONb30BaHHEM MEHIO HaBHTALMH
MPEOCTaBICHHA YCIYT» AOJDKEH
6uiTh 0Gecnieuen He Gonee qeM 3a 2
nepexona no cairy ¢
HCIONb30BaHHEM MEHIO HABATALMH
Hroro: 4,5
24 Hanwque JONOMHHTENLHBIX YCITYT H3yueHne MHEHHS noTydaTeNns yciayr 8 6,5
OpraHM3alMH KyAbTYpH (MecTa
00meCTBEHHOrO NMHTAHMA,
MpOBEACHHE HHTEPAKTHBHBIX HIP,
TEATPAILHBIX MEPONPHATHIA,
ayauorun)
2.6 TpancnopTHas ¥ nemas H3yueHne MHEHHA NoydaTeNs yCIyT 5 43
JOCTYITHOCTb OpraHH3aLHH
KYNbTyphl
27 Hanuuue anekTpoHHBIX Guneros / OneKTpOHHbII GrNeT OpraHH3aLMH Ky/IbTYphl/ 2 2
HaJIHYHe 3MEKTPOHHOrO 3NIEKTPOHHBIH Karanior
6poxpoBaHua GwieToB / HaHIHE BupTtyanbHbie 3KCKypCcHH N0 OpraHH3alHH 1 0
3NIEKTPOHHOMN ovdepenH / HaNHIHE KYNbTYph
JNEKTPOHHBIX KATANOrOB / HATHIHE OmnaliH perucTpaumsa/Bo3MOKHOCTb 1 0
JNCKTPOHHBIX IOKYMEHTOB, 6poHHpoBaHHA GHIETOR/3NEKTPOHHBIX
HBOCTYMHBIX A1 MOAY4CHHA JOKYMEHTOB
OneKTpOHHaA OYepeib/3NeKTPOHHAA 3aMKCh B 1 1
y9pexIeHHe
Hroro: 5 3
28 VYno6cTBO NOMIL30BAHKMA H3ydeHHe MHEHHA NOJTydaTeNs yCIayT 4,5
3/IEKTPOHHBIMH CEPBHCAMH,
NpeAOCTaBNAEMbIMH YUpPeXICHHEM
MOCETHTENAM (B TOM YHCJIE H C
NOMOIIBIO MOOWIBHBIX YCTPOICTB)
29 KauecTBo H comepaHHe H3ydenne MHEHMS MoJTydaTeNs yciayr 9 7,8
nonurpagHIecKUX MaTepHAIOB
opraHu3alMii KyIbTyphl (mporpamm,
Gyxnetos, ¢uiaepos)
Hroro no kpurepmio: 47 39,6
3 II1. BpeMs oxnaaHuA NpeAOCTaBICHHS YCIYTH
3.1 YnobGerso rpaduxa paGotsi Hsydenne mMyeHHa nomyqatens ycayr 7 6,3
OpraHH3aLMM KY/bTYPH
3.2 Y n06¢TBO NpoLIEAYPH NOKYTIKH H3ydeHne MHEHHA Noydarens yciyr 7 6,2
(6poumpoBannn) Guneros
Hroro no kpurepHio: 14 12,5
4 IV. JloGpoxenaTeabHOCTb, BEAUIHBOCTD, KOMIIETEHTHOCTh PAaGOTHHKOB OPraHH3aLMH KyNbTYphl
4.1 | JNobpoxenaTeqbHOCTb, BEAUIHBOCTD H3yuenne MHEHHA NOTy9aTeNs ycayr 7 6,5
H KOMINETEHTHOCTH NepcoHala
OpraHM3aLMH KYNbTYphl
42 daMWIHH, HMEHA, OTIECTBA, Hndopmainis o pykoBogHTe/le OpraHM3aLuH 1 0,5

AODKHOCTH PYKOBOAAIICIO COCTaBa

KYJNbTYphl, HHpopMaLla 06 opHUHANbLHBIX
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OpraHH3aUMM KyAbTYpH, e¥ MEpONPHATHAX, BH3HTAX H 0 paGounx noesakax
CTPYKTYpPHBIX NOApa3Ac/icHHH H _PYKOBOJHTEJIA OPraHA3aLMH KYAbTYPH
¢unuanoB (Npu HX HANKHYHH), CocraB paGoTHHKOB, GaMHIIHK, HMEHA, OTUECTBA, 1 1
pexuM, rpagux paGoTsi; JOJDKHOCTH PYKOBOJAIIIET0 COCTABa OpraHH3aLHH
KOHTaKTHbIE TeNieOHBI, anpeca KYAbTYPH
3IEKTPOHHO# NOYTH, pa3aes ans Tenedon cnpasoanodi ciryx6ni, Tenedon 1 1
HanpasJleHH NpeIoxkeHHH no PYKOBOAHTESNA OpraHH3aLHH KyIbTYphl
YAy9qImEeHHIO KaqecTBa yClnyr (npuemHan)
OpraHH3alyH OmnaliH-KOHCY/IbTAHT OpraHH3aLMH KyNbTYphl 1 0
(cucTeMa MrHOBEHHBIX COO0MEHHI H
HHTEPaKTHBHOro 00MEHH C MpeACTaBHTENEM
OpraHM3alHH KYJbTYPhI)
Pasgen nn4 HanpasneHHs npeAIoKeHul no 2 2
YAYYIMEHHIO Ka9€CTBA YCIYT OpraHH3alHH
PexumM, rpadux paGoThi OpraHH3aLH KyAbTyphl 1 1
Hroro: 7 55
Hroro no kpurepmo: 14 12
5 V. Y A0BN€TBOPEHHOCTD Ka9eCTBOM OKa3aHHA YCITyT
5.2 | Tlopamok oueHKH KavecTBa paboTHl Ccbinka Ha paszieNl OLCHKH Ka9eCTBa OKa3aHHA 1 1
OpraHM3aliMH Ha OCHOBAHHH YCIIYT OpraHH3allHH KyAbTYphl (WIH BHIDKET Ha
OTpeIcICHHbIX KPHTEPHEB caifTe yapexacHus)
s¢pexTHBHOCTH paGoTHl Ccrutka (6aHHep) Ha aBTOMATH3HPOBAHHYIO 1 1
OpraHM3aUMii, yTBepKACHHBI} CHCTEMY HE3aBHCHMO#H OLICHKH KauecTsa
YTIOTHOMOYCHHBIM (eNepanbHHIM OKa3aHHA YCJIYT OpraHH3alMii KynbTYpH
OpraHOM HCMONHHTENbHOH BAACTH; HudopMamioHHbIe coo6meHns 0 NpoBeAeHHH 1 0
pe3ynbTaTH HE3aBHCHMOM OlIEHKH HE3aBHCHMO#H OLICHKH
KayecTBa OKasaHHA yCiTyr Topsanok (MeTonHKka) MpOBeACHHA HE3aBHCHMO#H 1 0
OpraHH3ALHAMH KYIBTYPHI, 3 TAKKE | OLICHKH KAY€CTBA YCIYT OPraHH3alHH KYITYPhi
NPEVIONEHUA 06 yTyHmeHHN PesynbTaThi He3aBHCHMO# OLIEHKH KadecTBa 1 0
KayeCTBa MX ACATCJILHOCTH, IUIaH Nno OKa3aHHA YCJTYT OPraHH3aLMH KYALTYPH
YAySImeHHIO katiecTsa paGoTu Tpeanoxenns 06 yyRmeHHH KauecTBa X 1 1
OpraHM3aUHH AEATENHHOCTH; IU1aH MO YIYYMEHHIO KauecTBa
paboTHi opraHH3alNK KyNbTYpH
Hroro no kpurepmio: 6 3
Hrorosmii 6ann: 100 84,4

YUpexIeHHIO pEKOMEHAYETCS:

PasmecTdTs Ha OpHUHANTLHOM caiiTe BHpTYyalbHBIE KCKYPCHH 10 OpraHM3ALAH KYJIbTYpHl H
A06aBHTb BO3MOXHOCTB OHJIANH GPOHHpPOBaHHA GHJIETOB.
PasmecTuTs Ha OQHIMANTEHOM caliTe METOIMKY H Pe3y/bTAaThi IPOBEACHHS HE3aBHCHMOIE OLICHKH

Ka4ecTBa.

Ho6aBuTe Ha OUIHANBEHOM caliTe paszien ¢ ORNAH KOHCYIBTAHTOM.
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18. denepanbHOE rocyAAPCTBEHROE GIODKETHOE yapekacHUE KyMbTyphl «I 0CyAapCTBEHHBIH
TMymxuncknii Tearpambabiii eHTp B CankT-IlerepOypre»
O6umit 6ann Ha 30.10.2016: 78,9

Ne HNoxasarens HaumenoBanue HH$popMalUHOHHOrO 06beKTa Makcumanse | Ban
n/n (TpeGoBanns) biff, Gann
1 1. OTKPHITOCTL H AOCTYNHOCTD MH(pOpMaLHH 00 OpraHH3aLMH KYAbTYphl
Ll IonHoe H cokpameHHOe IMonxoe HauMeHOBaHHE OpPraHU3aLMH KyNbTYph, 1 0,5
HaHMEHOBaHHE OPraHH3aLMH CoKpalieHHOe HAaHMEHOBAHHE OpraHH3aLMH
KYAbTYPbI, MECTO HAXOXACHHA, KYJAbTYpHI
novToBbIH aapec, cxema npoe3na, | INouTowit agpec, cXxeMa pasMeIEHHA OpraHH3aLHH 1 1
afpec MEKTPOHHON NOYTH, KYJbTYpbI, CX€Ma npoe3aa
CTPYKTypa OPraHH3alUMH KyJbTYPH, Afipec MMEeKTPOHHONK NOYTH 1 1
cBeieHHa 00 yupeauTene
(Y9pemHTensX), yupeaHTeMbHEE CTpyxTypa OpraHM3alMH KyJAbTYPHl 1 0,5
AOKYMEHTH CsencHus 06 yapeanTesne, yapeanTebHbie 1 0
NOKYMEHTH OpraHH3aliii KyNbTYphbl
Hroro: 5 3
1.2 Hudopmaipia o BunoateHHH O6man uHpopmaips 06 yIpexacHHH 1 1
FOCYAApCTBEHHOTO/ Hudopmammsa o nnate PHHAHCOBO-X03AHCTBEHHOH 1 0
MYHHLMIIANBHOTO 3aaHHA, OTHET O
JACATENHHOCTH Ha TeKymuii roa
pe3y/bTaTax AeATeALHOCTH
OPFAHH3ALIMH KYBTYpH Hndopmaims 0 BHNONHEHHH MOCY AAPCTBEHHOTO 1 0
3a/laHHA 32 OTIETHHIH PHHAHCOBHI roa
Hudopmalnia 0 rocyIapcTBEHHOM 3aJaHHH Ha 1 0
TeKymMii pHHAHCOBBII roa
Hudopmaimis o ronosoit Gyxramrepckoi 1 0
OTYETHOCTH 33 OTUeTHHH PHHaHCOBBIN ro
Hudopmaims o pesynbratax AeATENIHOCTH H 006 1 0
HCMOJNb30BaHHH HMYIIECTBA
Hudopmainis 0 KOHTPONBHBIX MEPOMPHATHAX H HX 1 0
pe3yNbTaTaxX 3a OTHETHHH GHHAHCOBLIM roa
Hroro: 7 1
1.4 | HndopmupoBanne 0 npeacTOAMMX Hsydenune MHEHHA NOMydaTeNs ycIayr 6,6
NPEeACTABJICHHAX H NOCTAHOBKAX
Hroro no kpurepmo: 19 10,6
2 I1. KomopTHOCTS YcnoBHit MpeoCTaBNeHHS YCIYT H AOCTYNHOCTb HX NONY9eHHA
2.1 YpoBeHb KOMPOPTHOCTH H3yueHue MHEHHA noMydaTens yciIyr 5 4,7
npe6biBaHNA B OpraHH3alHH
KyJbTYpHl (MeCTa JUIA CHACHMIH,
rapaepos, YHCTOTa NoMemeHuH)
2.2 | Tlepewens ycmyr, npeaocTaBIseMBIX INepeuens ycnyr, oxa3ssiBaeMbIX OpraHH3aLmei 1 1
opranusatimeli KynbTyphl. KYJALTYpPH.
OrpaM4eHHA N0 ACCOPTUMEHTY JlononHuTebHbIE YCIYTH, OKa3hBacMbie 1 1
YCJIYT, OrpaHHYCHHA No opraHm3aluelt KynIbTypH
noTpebHTENaM YCYT. Veinyru, okassiBaeMblie Ha MaTHOH OCHOBE 0,5 0,5
OTIONHHTENbHBIE YCITYTH,
ﬂpefllocrameuue opr);iumaxmen OrpatiieHiA no accOpTHMEHTY yeyr 0,5 0
KyJAbTYpH. Ycryry, OrpaHHIeHnA No NOTpeGHTENAM YCITyT 0,5 0,5
NpeaocTaBiiAeMble Ha IUIaTHOH
ocHoBe. CTOHMOCTS YCITYT. CTOHMOCTb OKa3bIBaEMBIX YCIYT 0,5 0,5
Tpenocrasaenne TpenocrabsieHie MPeHMyIECTBEHHOMO NPaBa 1 0
NpCHMYIICCTBCHHOrO NpaBa MONB30BAHHA YCITYTaMH YIPEeKACHHA
NONb30BaHHA YCJIYraMH YIpE)XACHUA
Hroro: 5 3,5
23 CoxpaHeHHe BO3MOXHOCTH Bpems noctynHocTH HHGOpMaLMH C yaeTOM 0,5 0,5
HaBHTalUMH NO caliTy nNpH nepepxBoB B pabote caiita
OTK/NOYEHHH rpadHISCKHX BecriaTHoCTh, AOCTYNHOCTD HHPOPMALHH 0,5 0,5
MEMEHTOB OGopMAcHHA cafiTa, OrcyTcTBHE HapymeHH# 0TOOpaKeH!A, 0,5 0,5

KapThi caifra. Bpems aoctynHocTH

(opMaTHpPOBaHHA WIH HHBIX JedeKxToB
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HHGOPMALMH C YIETOM NIEPEpPHIBOB B Hanudne BcTpoeHHOH CHCTEMBI KOHTEKCTHOTO 0,5 0
pabore caiita. Hammue NoMcKa no calTy
HE3aBHCHMOI CHCTEMBI YdeTa Jata 1 BpeMa pasMemieHHA HHPOPMaLHH 0,5 0
WH ;:;:m e3aBH cLa;:I:::?;Mu Hanuaue nesaBacHMoli CHCTEMB yueTa nocemeHui 0,5 0,5
yueta nocemeHui caitta. Hanmaue caifra
BCTPOEHHOM CHCTEMB KOHTEKCTHOTO PackpriTie nHpOpMaLWH HE3aBHCHMOM CHCTEMBI 0,5 0
noucka no caitry. BecnnatHocTs, ytiera nocemeHni caiita
JOCTYMHOCTH HH(OPMALTHH Ha caliTe. CoxpaHeHHe BO3MOXHOCTH HABHTALMH N0 CaHTy 0,5 0,5
OTcyTCTBHE HapymeHHii NPH OTK/IIOYCHHH IrPadHIECKHX MEMEHTOB
orobpaxeHns, HopMATHPOBAHHSA HIH OopmiieHnA caiiTa, kapTa caiTa
HHBIX Ae()eKTOB HH(OPMALIH HA Joctyn k paspeny «He3aBUCHMAas OLICHKA Ka9eCTBa 1 1
caiire. JIaTa H BpeMs pasMelleHHA NPEROCTABJICHHA YCIYT» AODKeH OBTh obecneueH
unopMammu. JlocTyn k paszeny He Gosee qeM 3a 2 nepexosa no caifty ¢
«He3aBHCHMAs OLICHKA KA9eCTBa HCNONb30BaHHEM MEHIO HABUTalHH
NPENOCTABNCHHA YCYT» AOKEH
6uiTh 0Oecneuen He Gonee ueM 3a 2
nepexoaa no cairy ¢
HCIOJIb30BAHHEM MEHIO HABHTALMH
Hroro: 3,5
24 Hamrane A0NONHATENBHBIX YCIYT HsydeHue MHEHHA MOMydaTeNs yCIyT 6,9
OpraHH3allHH KyJILTYphl (MecTa
ofiecTBeHHOrO NUTAHNA,
MpOBEACHHE HHTEPAKTHBHBIX HIP,
TEATpATbHLIX MEPONPHATHIA,
ayauorua)
26 TpaHcnopTHas u nemas H3ydeHne MHeHMA noJTydaTens ycyr 5 4,7
JOCTYTTHOCTb OpraHH3aLMH
KYJIbTYpHl
27 Hanwane s3nexTpoHnbix 6uneros / OnexTpoHHBIH GuneT opraHM3aUMH KyIbTYph/ 2 2
HaNHIHe MMEKTPOHHOIO IEKTPOHHBIH KaTajor
6ponnpoBaHua GuneroB / HanHane BupTyanbHbie 3KCKYPCHH NO OpraHH3alliH 1 0
3NEKTPOHHOM ouepenu / HANHIHE KYABTYPH
3NEXTPOHHBIX KaTaloroB / Hanuake | OmiaiH perncTpaLMa/BO3MOXKHOCT GPOHHPOBAHHA 1 0
NEKTPOHHBIX AOKYMEHTOB, GHNETOB/NIEKTPOHHBIX AOKYMEHTOB
AOCTYMHBIX /1A NOTyYeHHA OnexTpoHHas Ouepeab/NeKTPOHHas 3aMUCh B 1 1
yapexacHHe
Hroro: 3
2.8 Yno6cTBO NOMB30BAHHA H3yaenne MHEHHA NOMyvaTeNq YCIyr 4,7
AUIEKTPOHHBIMH CEPBHCAMH,
NpeAOCTABIAEMBIMH YUpeKICHHEM
NoceTHTENAM (B TOM YHCNIE H C
NOMOLIbI0 MOGHIBLHBIX YCTPOHCTB)
29 KavecTBo H conepxxaHue H3ydeHue MHEHHA MOMy9aTeNns ycyr 9 8,3
noNurpaUuecKux MaTepHaIoB
OpraHH3aumii KyAbTyphl (NpOrpaMM,
Gykneros, ¢naepos)
Hroro no kpurepmio: 47 39,3
3 III. BpeMa 0XHAAHHA MPEAOCTABICHHA YCIYTH
3.1 Y a06¢cTB0 rpaduxa paGoThl H3yueHune MHeHHs NoMydaTens ycumyr 7 6,6
OpraHH3alLMH KYJILTYPH
32 Y a06cTBO MpoLeAYpH NOKYTIKH H3ydeHne MHeHHA noMyqaTeNs yCIyr 7 6,6
(OpoHMpoBaHHA) GHIETOB
Hroro no kpurepmio: 14 13,2
4 IV. Jlo6poxenaTenbHOCTb, BEXITHBOCT, KOMIIETEHTHOCTh PaGOTHUKOB OPraHU3aLMH Ky IbTyphl
4.1 | JlobpokenaTesbHOCTD, BEAUIMBOCTD H3ydeHne MHEHHA noydarens yciyr 7 6,8
H KOMMNETEHTHOCTD NEPCoHaNa
OpraHM3aUMH KYNbTyphi
42 damMwIHH, HMEHa, OTYECTBA, Hudopmaims o pykoBoaHTej e OpraHA3aLMH 1 1

JOJDKHOCTH PYKOBOAAMIErO COCTaBa
OpraHH3aLH{H KyJIbTYpHI, €&
CTPYKTYPHbIX NoApa3AeNcHHi H

KyAbTYphl, HHpopMaLma 06 opUUHATLHBIX
MEpPONpPHATHAX, BH3HTAX H 0 paGoduHX moe3axax
PYKOBOAMTENA OPraHM3aLHH KY/IbTYpPh
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$winanos (PH MX HANHYMH), CocraB paGoTHHKOB, QaMIIHK, HMECHA, OTIECTBA, 1 1
pexuM, rpaduk pabotsl; AO/DKHOCTH PYKOBOAAIIETO COCTaBa OPraHM3aliiH
KOHTaKTHBIE TeNeGOoHbl, anpeca KyNbTYpH
INEKTPOHHON NOYTH, pasaen WA Tenegon cnpasoaHoit cyx6ul, Tenedpon 1 1
HanpaBNeHHA NpeANoKeHult no PYKOBOIHTEJIA OpraHH3aLMH KYIbTYPH (pHeMHas)
YAYUIIEHHIO Ka9ecTBa YCIyT OmnaiiH-KOHCYTbTAHT OPraHH3aLMH KY/bTyphl 1 0
OpraHM3aliMH (cHcTeMa MIHOBEHHBIX COOOmEHMH 1
HHTEPaKTHBHOIO O0IMEHHS C MPEeACTaBHTENIEM
OpraHu3aliiH Ky/NbTYphi)
Pasnen ana HanpasieHns npeanoxexuit no 2 2
YJY9IMICHHIO Ka4€CTBA YCITYT OpraH3alum
PexuM, rpaduk paGoThl OpraHM3aLMK KyNbTYph 1 0
Hroro: 7 5
Hroro no kpurepmio: 14 11,8
5 V. YV I0Bn€TBOPEHHOCTb Ka9€CTBOM OKa3aHHA YCIyT
5.2 | Topanox oueHku kauecTsa paboTni Ccbutka Ha pas/iel OLICHKH KauecTBa OKa3aHHA 1 1
OpraHH3aUHM Ha OCHOBAHHH YCIYT OpraHH3allHH KyabTyphl (WIH BHIKET Ha
onpeeeHHbIX KPHTEPHEB cafiTe yapexaeHus)
3¢ dexTuBHOCTH paboThi Cchunka (Gannep) Ha aBTOMaTH3HPOBAHHYIO 1 |
OpraHH3auui, yTBepXAeHHbI CHCTEMY He3aBHCHMOH OLCHKH Ka9ecTBa OKa3aHHA
YNOHOMOYEHHBIM eAepanbHBIM YCIIYT OpraHu3aunii KynsTyphl
OpPraHOM HCTIO/IHHTE/IbHO#H BAACTH; HudopMaioHHbIe COOGMEHHA 0 MPoBeACHHH 1 1
pe3ynbTaThl He3aBUCHMOH OLICHKH HE3aBHCHMOM OLICHKH
ka9eCTBa OKa3aHHA yCiIyr Mopanok (MeToaMKa) NpoBeACHHA HE3ABHCHMOIH 1 0
OpraHM3alMAMH KyJbTYphl, & Taloke OLICHKH Ka9€CTBa YCJIYT OPraHH3alHH KyNbTYPH
Mpe/IokeHHA 00 yiTyqmeHHH Pe3ynbTaThl He3aBHCHMO#H OLICHKH KauecTsa 1 0
KavecTBa HX ACATCABHOCTH, IUIaH NO OKa3aHHR YCIIYT OPraHM3aUMH KYJAbTYpH
Y/TydIIeHHIO Ka9ecTsa paboTt TpeanoxeHns 06 yTyumeHHH Ka9eCTBa HX 1 1
OpraHu3aLHK IeATeNbHOCTH; IU1aH NO YMYYMEHHIO KaqecTsa
paboThi OpraHH3aLMK KYALTYPbI
Hroro no kpHTepHIo: 6 4
Hrorosmit Gamn: 100 78,9

HHGOpMALHH H PacKPHITh HHPOPMALHIO HE3aBHCHMOH CHCTEMBI YU€Ta IOCEIEeHHH caiiTa.

YupexaeHHI0 peKOMEHIYETCS:

PasMecTHTh Ha caiite HHpOpMaUMIO O miaHe (HHAHCOBO-XO3AHCTBEHHON HEATENBHOCTH, O
BBIIOJIHCHHH TOCYJapCTBEHHOTO 3afiaHus, O TroAOBOH OyXraurepckodl OTYETHOCTH, O pe3yabTarax
AEATENLHOCTH, O KOHTPOJIBHBIX MEPONPHATHAX H MX Pe3y/IbTaTax, JaHHbE O CTPYKType OpraHH3allHH,
CBeIcHHs 06 ydpeaHTese H yIpeAuTebHbIE JOKYMEHTHI.
Mobaeutb cHcTeMy moHMcka HH(OpPMALMH MO CaliTy, OTOGpaXaTh AaTy M BpeMs pasMelIeHHs

Ho6aBHTh Ha odHIHANEHOM caiiTe GYHKUMIO GPOHHpOBaHHA GHIETOB.
IlpoBecT KOMIUIEKCHBI aHANH3 yCHTYT, NPEAOCTARIAEMBIX OpraHH3alHel, HX aCCOPTHMEHTa H
crouMocTH. ITpoBepATs pasMelmenne nepeyHs yCIYT, NPeAOCTABNAEMBIX OpraHH3alHeli Ha OPHIHANTLHOM
cafite. PasMecTHTs MHGOpPMAUHIO O NpENOCTAaBIEHHH NPEHMYIIECTBEHHOTO NMpaBa Ha IMOAB30BAHHE
yCyraMH y4peKAC€HHS OTACTbHBIMH KaTErOPHAMH IpaXk/IaH.
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19. ®GenepanpHoe rocynapcTBeHHOE GIOMKETHOE YUpekAeHHe KyIETYpH «MOCKOBCKas rocyapCTBeHHas
aKkaaeMH4eckas QHIapMOHHA»
OG6muit 6an Ha 30.10.2016: 78,9

Ne TIoka3arens Hanmenopanue HHGopMaHOHHOrO 0GbeKTa Maxcamans | Bbamn
/n (TpeGoBanus) i, 6ann
1 I. OTKpHTOCTL B AOCTYIHOCTL HH(pOPMALHH 06 OpraHH3aLMH KyIbTypPhi
1.1 ITonHoe 1 cokpameHHOe ITonnoe HauMeHOBaHKE OPraHH3aLHK Ky/IBTYPHI, 1 1
HaHMEHOBaHHE OpraHM3aLHH COKpaIlleHHOe HAHMEHOBAHHE OpPraHH3aLMH
KY/IbTYpPbl, MECTO HaXOXKACHHA, KYNbTYphl
novToBkIH aapec, cxema npoe3a, | INouroBwiii anpec, cxeMa pasMEMEHHs OPraHH3ALMH 1 1
azipec MeEKTPOHHOM NOYTH, KYJABTYpBI, CXeMa npoe3aa
CTPYKTYpa OpraHH3alHH Apec eKTPOHHO#H NOYTH 1 1
KynbTYpH, CBeieHuA 06
yupeauTene (yapeauTensx), C1pyKTypa OpraHH3alMH Ky/IbTyphi 1 1
yupeauTebHble NOKYMEHTH Ceenenua 06 yapenutene, yapeaHTenbHble 1 1
NOKYMCHTH OpraHH3alHH KYAbTYpbl
Hroro: 5 5
1.2 Hudopmainis o BenonneHHH Obmas uHdopMala 06 yIpexxacHHH 1
rocyapcTBeHHoro/ Hndopmaims 0 miaHe PHHAHCOBO-X03AHCTBEHHON 1 0
MYHHLMTNAJILHOTO 3aaHHA, OTYET O IEATETLHOCTH Ha T¢ roa
Pe3yAbTaTaX ACATCALHOCTH Ky
P —— Hudopmaims 0 BHNONHEHHH FOCYAaPCTBEHHOTO 1 1
3allaHHA 33 OTICTHDbIH PHHAHCOBKI ro
Hndopmainis 0 rocynapcTBeHHOM 3alaHHH Ha 1 1
TeKymmit GHHAHCOBMI ron
Hudopmaima o ronosoit 6yxramrepckoit 1 0
OTYETHOCTH 33 OTHETHMIH (PHHAHCOBHIN roa
Hndopmaims o pe3ynbraTax AesTeNbHOCTH H 06 1 0
HCIONb30BAHHH HMYIIECTBA
HndopMaims 0 KOHTPONLHEIX MEPONPHATHAX H HX 1 0
pe3yJIbTaTax 3a OTHeTHHI PHHAHCOBBIH roa
Hroro: 7 3
1.4 | UndopmupoBaHme O NpeaCTOAMMX H3yaeHne MHEHNA NOMy9aTeNs yCayr 7 5,7
NpeACTAB/ICHHAX ¥ MOCTAHOBKAX
Hr1oro no kpurepHio: 19 13,7
2 I1. KomopTHOCTS YcnoBHit NpefocTaBAeHHA YCIYT H AOCTYNHOCTb HX NOMydeHHs
2.1 Yposenb kKOMPOPTHOCTH H3yuenne MHeHUA NONMydaTens yciyr S 4,1
NpeGLIBAHMA B OpraHH3aLMH
KY/bTypbl (MECTa ANA CHACHHH,
rapaepo6, IHCTOTa NOMEICHHI)
22 Iepeuens yenmyr, Ilepeaens ycnyr, oka3bBaeMbIX OpraHH3aumei 1 1
NpeJoCcTaBNAEeMBIX OpraHH3alLuel KYJAbLTYpPH.
KybTyphl. OrpaHUYeHHA N0 JlononHHTeNbHbIE YCITYTH, OKa3hiBaeMbie 1 1
aCCOPTHMCHTY YCHYT, opraHu3auue KynbTyphl
OrpaHHYCHHA N0 NOTpeOHTENIAM Ycayry, okassBaeMule Ha IUTaTHOH OCHOBe 0,5 0,5
. JlononHUTeNbHbIE YCITYTH,
mrocﬁlanmeme opmnn);almeﬁ OrpaHHYeHHA N0 ACCOPTHMEHTY YCAYyT 0,5 0
KyABTYpH. Yciyry, OrpaHIIeHHA NO NOTPESHTENAM YCITyT 0,5 0,5
MpeROCTaBiIAeMble Ha TUIATHOM
ocHoBe. CTOHMOCTS YCITYT. CTOHMOCTb OKa3bIBaeMbIX YCIYT 0,5 0,5
Tpenocranenue TMpenocTas/ieHHe MPeHMYECTBEHHONO NPaBa 1 1
NPEHMYICCTBEHHOT O paBa MOJIb30BAHUA YCITyraMH YUpexIeHHA
NOMb30BAHUA YCITyTaMHi
yapexkaeHus
Hroro: 5 4,5
23 CoxpaHeHHe BO3MOXHOCTH Bpema ZOCTYTIHOCTH HH(POPMALMH C yIeTOM 0,5 0,5
HaBHTalMH N0 CaliTy npy nepepniBoB B pabore caifta
OTKIOYSHHH rpadHueckux BecmiaTHOCTb, IOCTYNTHOCTh HHpOpMALIHH 0,5 0,5
SMEMEHTOB 0opMIeHHA CafiTa, OrcyTcTBHE HapymieHHH OTOOpaXKeHNA, 0,5 0,5

KapTHi calfta. Bpema noctynHocti

$hopMaTHPOBAHHA WIH HHBIX fe(eKToB
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HH}OpMALIMH C YI€TOM NEPEPHBOB Hanwuue BCTpoeHHOM CHCTEMBI KOHTEKCTHOIO 0,5 0,5
B pabore catita. Hanmmune TIOHCKA MO calfTy
HE3aBHCHMON CHCTEMH ydeTa Hata u Bpems pa3memeHna HHGpopMaLH 0,5 0,5
nocemmieHnti caita. PackpbiTe H . G G
HHGOPMALYH He3aBHCHMOH anHIHe He3aBHCHMOH CHCTEMBI YueTa nocemeHul R R
CHCTeMBI ydeTa nocemeHHii caifra. caiira
Hanirve BCTpoeHHOH CHCTEMBE PackpaiTie HHpOpMaLMK HEe3aBHCHMOMH CHCTEMBI 0,5 0
KOHTEKCTHOTO MOKCKa N0 CalfTy. YueTa nocemenni caitra
BecIUIaTHOCTB, AOCTYTHOCTS CoxpaHeHHe BO3MOXHOCTH HaBHTaLMH MO CalfTy 0,5 0,5
HHpOPMALH Ha caliTe. NpH OTK/IOYECHHH IrpadHIECKHX 3/IeMEHTOB
OTCyTCTBHE HapymeHHil odopmneHns calita, KapTa caiira
oTo6paxeHHs, POPMATHPOBAHHA Doctyn k pasngeny «He3zaBHcHMan OlLieHKa KadecTsa 1 1
WIH HHBIX AedekToB HHdopMaiym | TPEAOCTABICHHA YCTYT» AOMKEH 6biTh 0O0ecneueH
Ha caifre. Jlata u Bpems He Gonee ueM 3a 2 nepexoza no caiTy ¢
pa3sMEMeHA HHGOPMALHH. HCTIONB30BaHHEM MEHIO HaBHTALMH
Hoctyn k pasaeny «HesaBHcHMan
OLIEHKa KAYeCTBa NpeAOCTaB/IeHHA
ycayr» Jo/keH 6uITh obecneuen
He Gonee ueM 3a 2 nepexona no
CalTy ¢ HCTIO/Ib30BAaHHEM MEHIO
HABHTaHH
Hroro: 5 4,5
24 Hamraune n0onomHUTENbHEX yCIYT Hsyaenne MreHUs nomyqatens ycmyr 8 6,2
OpraHM3aliMH KYJILTYpH (MecTa
o6mecTBeHHOTO MUTAHKA,
MpOBEACHHE HHTEPAKTHBHBIX HIP,
TeaTpaibHHX MEpONpHATHIA,
ayaHOrHA)
2.6 Tpancnopraas u nemas H3ydenne MHeHHA noMydaTens ycuyr 5 4,2
JOCTYIHOCTb OpTaHH3aLHH
KYJAbTYpbl
2.7 Hammaue snexrpoHnbix 6mieros / OneKTpoHHBIH GHIeT OpraHH3aH KyAbTyphl/ 2 2
HAJTHIHE NEKTPOHHOTO SNCKTPOHHLIH KaTanor
GponupoBaHus G1ieToB / HATHIHE BHpTyanbHbie 3KCKYPCHH NO OpraHH3alMH 1 1
3NEKTPOHHON ouepenH / HanHUIHE KYJABTYpHl
3NEKTPOHHEIX KATANOr0B / HANHIHE | OHAaliH PErHCTPaLKA/BO3MOKXHOCTb GPOHHPOBAHHA 1 1
EKTPOHHBIX IOKYMEHTOB, GHIETOB/3/IEKTPOHHBIX JOKYMEHTOB
AOCTYIHBIX AJI NOMTYYeHHA OneKTpoHHasA 0Yepeab/NIeKTPOHHAA 3aMKCh B 1 1
yapexaeHHe
HUroro: 5
2.8 Y 106¢TBO NONB30BaHHA H3ydenne MHEHHA nOMyqaTeNs yciayr 5 4
3/EKTPOHHBIMH CEPBHCaMH,
NPEAOCTABMACMBIMH YUpEXACHHEM
MOCETHTEIAM (B TOM YHCNE H C
NOMOIIBIO MOGHIBHHIX YCTPOHCTB)
29 KauecTBo H coaepxaHHe H3ydeHne MHeHNA noTyqaTeNs ycayr 9 7,2
nonMrpaduIecKNX MaTePHANOB
OpraHM3aLmii KynbTyps
(mporpamw, GykiieTos, ¢iaepos)
Hroro no kpurepmio: 47 39,7
3 I11. Bpema oxuAaHHA NPEAOCTABACHAA YCITYTH
3.1 V106¢TB0 rpaduka paboThi H3yaenune MueHHs noyvarens ycuayr 7 58
OpraHH3alMH Ky/NbTYPhl
32 Y 106¢T80 NpoLEeAYPH NOKYTIKH H3yuenne MHEHHA noxysaTeNs ycuyr 7 5
(6ponmpoBaHus) 6uneroB
Hroro no KpuTepHIO: 14 10,8
4 IV. Ho6poxenarenbHOCTD, BEXUIHBOCTb, KOMIIETEHTHOCTb PaGOTHHKOB OPraHH3aLMHK KYILTYpbi
4.1 Ho6poxenareabHOCT, H3yueHue MHEHHA NOMydaTens yCIayr 7 6,2
BeXIHBOCTb H KOMINETEHTHOCTh
NEPCOHANA OPraHH3ALNH KYJbTYPH
4.2 daMWINH, HMEHA, OTYECTBA, HudopMmaimia 0 pykoBOAHTENE OpraHH3aLHH 1 0
JIOIDKHOCTH PYKOBOAAIIIETO KYJbTYpH, HHpopMais 06 opHLHANLHBIX
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€OCTaBa OPraHM3allHH KYJIbTYphI,
e€ CTPYKTYpHLIX NOoApa3fie/ICHHH K
¢nnnanos (Mpy HX HANHYMHK),
pexHM, rpapuk paGoThi;
KOHTaKTHbI¢ Te/leOHBI, aapeca

MEpPONPHATHAX, BH3HTaX H 0 pabouHX noe3axax
PYKOBOAHTEJIA OPraHH3aIlHH KYJIbTYphi

CocraB paGoTHHKOB, paMWIHH, HMEHa, OTIECTBA,
AO/DKHOCTH PYKOBOIAIIETO COCTaBa OPraHH3ALMH
KyibTyphl

3NEKTPOHHOMN NOYTH, pa3aen A Tenedon cnpaBouHoi cayx6bi, Tenedpon 1 0,5
HanpaBJICHHA NpeIoKEeHHH No PYKOBOAHTEJ11 OPraHM3aLMHH KYJIbTYPH (NPpHEMHasA)
YAyqmeHHIO KaqecTsa ycyr OHnaliH-KOHCY/IbTAHT OPraHH3aLMHK KyAbTYPhl 1 0
OpraHH3alHH (cAcTeMa MrHOBEHHBIX COOOMEHMH H
HHTEPAKTHBHOIO OGMIEHNA C MPeACTaBHTENEM
OpraHM3aLMH KYIbTYDh)
Pa3nen ana HanpaB/ieHHA npeaIoXeHHH no 2 2
YAYYIIEHHIO Ka4€eCTBA YCIIYT OpraHH3alnA
PexciM, rpadpuk paGoThl OpraHU3aLMH KyAbTyphi 1 1
Hroro: 7 4,5
Hroro no kpurepmio: 14 10,7
5 V. Y10BReTBOPEHHOCTb Ka9€CTBOM OKA3aHHA YCIYT
5.2 | Iopanok oueHkH kavecTsa paGoTh Cchutka Ha pasfieNl OLCHKH Ka%eCTBa OKa3aHus 1 1
OpraHM3alHH Ha OCHOBaHHH YCIYT OpraHM3aLMH KyAbTypsl (WIH BHIKET Ha
onpe/ieNICHHbIX KpHTEepHEB caifre yapexaeHnA)
s exTHBHOCTH paGoTH Cchuika (6aHHep) Ha aBTOMATH3HPOBAHHYIO 1 1
OpraHm3aLuii, yTBepXKACHHBIH CHCTEMY HE3aBHCHMO# OLCHKH Ka9eCTBa OKa3aHHA
YTIOJIHOMOYEHHBIM (heAepabHBIM YCIIYT opraHu3auuii KyabTypH
OpraHoM HCTIOJHHTENbHO#H BJIACTH; HudopmaimoHHbie co00meHAA O MpoBeAeHHH 1 0
Pe3yNbTaThl He3aBHCHMOMN OLICHKH HE3aBUCHMOH OLEHKH
Ka4eCTBa OKasaHHA yCyr Topanok (MeTomHuKa) NpoBeACHHS HE3aBHCHMOH 1 1
OpraHM3alMAMH KYJNbTYpHI, & OLICHKH Ka9€CTBa YCAYT OpraHM3allii KYJIbTYPH
Taloke npeayiokeHHs 06 Pesynbrarhl He3aBHCHMO# OLIEHKH KaueCTBa 1 0
YIy9IICHHH Ka9€CTBa HX OKa3aHHA YCIYT OpraHM3alliM KyIbTYphl
ACATENILHOCTH; IUIaH No Tpennoxenus 06 yaydimeHHH Ka9ecTBa HX 1 1
Y TyqIICHHIO ka9eCTBa paGoThi JeATeNbHOCTH; IUTaH NO YTy9YIMICHHIO Ka9ecTBa
OpraHH3aLHH pa6oTHi OpraHH3alHH Ky IbTYphi
HTOr0 no KpaTepHIO: 6 4
Hroroseiii 6ann: 100 789

YupexaeHHI0 peKOMeHIYeTCA:
Pasmectuts Ha caiite mHPOpMaHIO O IIaHe (PHHAHCOBO-XO3AUCTBEHHON MAEATENBLHOCTH, O

rofioBoii Gyxranrepckoi OTYETHOCTH, O pe3y/IbTaTaX AEATENBHOCTH, O KOHTPOIBHBIX MEPOTIPHATHAX H HX
pe3ymbratax, 06 O(QHIHANLHBIX MEPONpPHATHAX, BH3HTaX H O pabouMX MOe3AKaX PpYKOBOJHTENS
OpraHM3alliH KyJLTYpHI, pe3ybTaThl IpOBeACHHAA HE3aBHCHMO#H OLICHKH Ka4eCTBa.
Jo6aBuTh Ha opHLIHATEHOM caliTe pa3zen C OHJIaiiH KOHCY/ILTAHTOM.
IIpoBecTH aHa/IH3 CTOMMOCTH JOMOJHHUTENBHBIX YCIIYT OPraHH3alliA Ha MpeIMET HX KauecTBa H
AOCTYNHOCTH M0 LieHe. PacCMOTpeTh BO3MOXHOCTb PaCIIHPEHHS aCCOPTHMEHTA AONOMHATENBHBIX YCIYT.
[Ipoananu3upoBaTh CHCTEMY mnpozaxu (OpOHHPOBaHHMA) OHIETOB B 3/IEKTPOHHOM BHAE Ha
npeaMeT yao0CTBa H POCTOTHI €€ HCTIOJIb30BaHHUA.
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20. ®enepanbHOE rocyJapcTBEHHOE G10/DKeTHOE yUpeKIeHHe KyAbTyphl « CaHKT-
TlerepGyprckas akanemudeckas $punapmonus uM. .11, locrakoBuda»
O6mmii 6aiwn Ha 30.10.2016: 79,0

Ne Iokasarens Haumenosanme nadpopMaunonHoro o6bexta | Makcumans Bann
wn (TpeGoBann) HBbIH, Gann
| I. OTKPHTOCTL H AOCTYNHOCTL HHPOPMALMH 06 OPraHH3ALMH Ky/IbTYPH
1.1 Ionsoe K coxpamenHoe TonHoe HaUMEHOBAaHHE OpraHH3ALUMH 1 1
HaHMEHOBaHHE OPTraHW3aLMH KYJIbTYpPH, COKpaIlleHHOe HAUMCHOBaHHE
KYJIbTYpPBl, MECTO HaXOXACHHA, OpraHu3altiH Ky/NbTYphi
novTOBKI agpec, cxema npoe3na, ouTossiii ampec, cxeMa pa3MemeHHs 1 1
afpec 3NEKTPOHHOU NOYTH, OpraHM3alMH KYJbTYpPH, CXeMa npoe3a
CTPYKTYypa OpraHH3aLuH AZIpec 3NEKTPOHHOMA NOYTH 1 1
KYNbTYpHl, CBEACHHA 00
yapeaHTene (yupeanTensx), Cr1pyKTypa opraHH3alMH KylbTyphi 1 1
y9peauTeNbHbIC JOKYMEHTBI Cseznenns 06 yupenutene, yapeantenbHbie 1 1
JOKYMEHTH! OpPraHH3alHH KYAbTYPH
Hroro: 5 5
1.2 Huopmaims o BHOONHEHHH O6mas uHdopMauma 06 yapexaeHHH 1 1
roCyAapCTBEHHOTO/
e s, oriro | Ebopusiie o e o | !
Ppesy/bTaTax AesTeabHOCTH roa
OpFaHIALIMH KyTBTYPH Hudopmaimis o BHNOTHEHHH 1 1
rocyaapCTBEHHOrO 3aJaHHA 33 OTYETHRIMN
¢$uHAHCOBHIN roa
Hujopmaima o rocyaapcTBeHHOM 3a1aHHH 1 1
Ha TeKymuii HHAHCOBHIH roa
Hndopmaima o ronosoit Gyxranrepckoit 1 0
OTYETHOCTH 33 OTIETHRLIH PHHAHCOBHIH roa
Hndopmammsa o pe3y/bTarTax AesTeNbHOCTH 1 0
H 06 HCNONMb30BAHHHM HMYINECTBA
Hudopmaims 0 KOHTPONBHBIX 1 0
MEPONPHATHAX H HX pe3yNbTaTax 3a
OTYETHHIH PHHAHCOBBIN roa
Hroro: 7 4
1.4 | MndopmupoBanne 0 MpeACTOAMMX Hsydenne MHeHNA NOMydaTeNs yciyr 55
MpPEACTABICHHAX H MOCTAHOBKAX
Hroro no kpurepuio: 19 14,5
2 I1. KomdopTHOCTS YcN0BHIt MpeOCTaBNCHHA YCAYT H AOCTYHOCTb HX NOAYSEHHA
2.1 YpoBeHb KOMPOPTHOCTH H3yueHne MHCHUA MOMydaTeNs yCIyT 5 2,5
npeGLiBaHRA B OpPraHH3aLHMH
KYJIbTYpHl (MECTa AN CHACHMIH,
rapaepo0, YHCTOTa NoMEmEHU )
22 Tlepeuens ycmyr, ITepeyeHs ycnyr, okasnBaeMBIX 1 1
NpefoCTaB/IAEMBIX OpraHH3auuei opraHm3auHeli KyabTyphl.
KynbTypbl. OrpaH#geHuA 1o JononHuTeNbHBIE YCTYTH, OKa3biBacMbie 1 1
ACCOPTHMEHTY YCIYT, OpraHH3auMe# KyasTyphl
OTrpaHH4eHHA 1O NOTPeGHTeAIM Vcyry, oxasbiBaeMbie Ha TUIATHOM OCHOBE 0,5 0,5
r. JlononuurensHsie yc.
)rllpctioczllasmeuue opmmd};m OrpanueHHA N0 aCCOPTHMEHTY YCITyT 0,5 0
KyJIBTYpH. YCITyrH, OrpaurveHHs N0 NOTpeOHTeNIM YCIIyT 0,5 0,5
NpeaoCTaB/IfieMbie Ha IUIATHOMH
0CHOBE. CTOHMOCTD YCITYT. CTOMMOCTB OKa3HIBAEMBIX YCIYT 0,5 0,5
Tpenocrasnenue TpenocTanieHne MPeHMYMECTBEHHONO 1 1
NpEHMYIMICCTBCHHOTO NMpasa NpaBa No/ML30BaHASA YCIyTaMH YIpPEKACHUA
NONB30BAHUA YCITyTaMH
YupexaeHus
Hroro: 5 4,5
23 CoxpaHeHHe BO3MOKHOCTH Bpems nocrynHocti HHOpMALHH ¢ yaeToM 0,5 0,5

HaBHIallHH 10 caliTy npH

nepepriBoB B pabore calita
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OTKIOYEHHH rpadpHIecKHX BecriaTHOCTb, AOCTYMHOCTh HHOPMALHH 0,5 0,5
/1eMCHTOB 0§OpMNEHHA CalfTa, OrcyTcTBUE HapymieHHi OTOGpaKeHN, 0,5 0,5
KapThl caifta. Bpema noctynHoctn
HHQOPMALTAH C YHETOM [EePHBOB ¢$opMaTHPOBAHHA HIH HHHIX Je(DEKTOB
B paGore caifra. Hanmane Hanuvue BCTPOSHHO# CHCTEMBI 0,5 0,5
He3aBHCHMOH CHCTEM YHeTa KOHTEKCTHOTO MOKCKA 1o calTy
Nocemeuii caira. PackphiTie Hata 1 BpeMa pasMemieHus HHpopMaLHH 0,5 0,5
HH}OPMaUMH HE3aBUCHMOI HamHane He3aBHCHMO# CHCTEMBI ydeTa 0,5 0,5
CHCTEMBI YdeTa nocemeHuii caifta. nocemeHui calita
Haniaue BCTpoeHHOH CHCTEMBI PackpbiTie HHpOpMALMH He3aBHCHMOH 0,5 0
KOHTEKCTHOTO NMOMCKa 1O CaiTy. CHCTEMM y4eTa nocemeHHi caiita
BecruiatocTs, AocTynHocTs CoxpaHeHHe BO3MOXXHOCTH HABHTALMH 1O 0,5 0,5
HH(OpMALHH Ha caliTe. CalfTy MPH OTKIOYEHHH rpadHIecKx
OtcyTcTBHe HapymeHHit 3/EMEHTOB OGOPMIICHHS CaliTa, kapTa cafTa
OTOGpaxeHHA, POPMATHPOBAHMA | Nocrym k pasneny «HesaHcHMas oLieHKa 1 1
HITH HHLIX NlePeKToB HHPOPMALMH | kaqecTBa MpeNOCTARNEHHA YCAYT» HOJKEH
Ha caifre. Jlata u Bpems 6u1Ts 0Gecnieuen He Gonee geM 3a 2
PasMEIICHHA HHGOPMALUIH. nepexo/ia o CalfTy ¢ HCMONB30BAHHEM
Hoctyn k pasgeny «He3aBucHMasn MEHIO HABHTALMH
OLICHKA Ka9eCTBa NPeAOCTaBNCHHA
ycnyr» AojxkeH ObiTh oGecnieueH
He Gonee yeM 3a 2 nepexona no
CaliTy ¢ HCMOABL30BAHHEM MEHIO
HaBHTauHH
Hroro: 4,5
24 Hanmaue JONONHHTENLHBIX YCITYT H3ygeHue MHeHHA nOTydaTeNs yCIayr 8 58
OpraHH3allMM KyJIbTyphl (MecTa
00ImecTBEHHOrO MHTAHMA,
ApOoBeACHHE HHTEPAKTHBHBIX HIP,
TeATPAIbHBIX MEPONPHATHH,
ayAHOTHA)
2.6 TpancnopTHas u nemas H3yuexue MHEHNA noJTydaTeNs ycayr 5 4,5
AOCTYNHOCTb OPraHH3ALMH
KyJAbTYpH
2.7 Hanmnase nekTpoHHbIX G1wietos / OneKTpoHHbIH CHIeT OpraHM3aLHH 2 2
HaJIHYHE EKTPOHHOTO KYJAbTyphl/ 31eKTPOHHbIH KaTaor
6ponnpoBaHua 6unetos / HanWuue | BHPTyanbHbie IKCKYPCHH N0 OPraHI3aLHK 1 1
INEKTPOHHOH odepemH / HanHaKe KYNBTYpHl
3MEKTPOHHBIX KaTaNIoroB / HaNHIHe OmnnaliH perucTpauma/Bo3MOXKHOCTh 1 1
INMEKTPOHHBIX AOKYMEHTOB, 6poHMpoBaHHA GHIIETOB/3NEKTPOHHBIX
AOCTYNHBIX 1A NONMY9CHHA JAOKYMEHTOB
OnexTpoHHasA 0Uepeab/INEKTPOHHAA 3aNHCh 1 1
B yUpeXICHHe
Hroro: 5 5
28 Y no6cTBO NONB30BAHHA H3y4enne MHEHNS NOMy9aTeNa YCIYyTr 5 45
IEKTPOHHBIMH CEPBHCAMH,
NpeJOCTaBNAEMBIMH YIPeXKACHHEM
ROCceTHTENAM (B TOM THCIIE H ¢
NOMOMIbI0 MOGHWIBHBIX YCTPOHCTB)
29 KagectBo M conepxaHue H3yqeHne MHEHHA NOMy9aTeNa YCIyT 9 71,5
nonurpaduIecKHX MaTepHAIOB
OpraHM3alMi KyJIbTYpHl
(nporpamw, GykneTos, ¢racpos)
Hroro no kpHTepmo: 47 38,8
3 II1. BpeMs oxuaaHHA NPEAOCTABICHHA YCITYTH
3.1 VnoGcrBo rpapuka paborhi H3yuenne MHeHHMA NOMydaTeNq YCAyr 7 6,5
OpraHHM3aLMH KYIbTYPH
32 Yro6cTBO MpoLeAypH NOKYNKH H3ydeHue MHEHHA NOMy9aTeNR yCIyT 7 6,7
(6ponmpoBanns) Gunerop
Hroro no kpaTepmo: 14 13,2
4 IV. JloGpoxenaTeabHOCTb, BEAIHBOCTD, KOMIIETEHTHOCTh PaGOTHHKOB OPraHH3aLHH Ky/bTYPhl




4.1 JloGpokenaTeabHOCTh, H3yuenne MHeHHA nomydaTend ycayr 7 3,5
BEXITHBOCTb H KOMIIETEHTHOCTD
NEPCOHANa OpraH3alHH KYAbTYPHI
42 daMWIHH, HMEHA, OTIECTBA, Hndopmaims 0 pykoBoaHTeNe OpraHH3aLHMH 1 1
HOJDKHOCTH PYKOBOAALLEro KyABTYPH, HHpOpMallHA 06 OPHIMATLHEIX
COCTaBa OpraHM3alMH KyJAbTypHl, MEPONPHATHAX, BH3HTAX H O paboanx
€& CTPYKTYPHHIX NOApa3aecHuii u MOE3AKaX PYKOBOAMUTENA OpraHH3alHH
$unuanos (MPH UX HANMIHH), KyJIbTyphi
pexHM, rpadux paboTsi; Cocras paGoTHHKOB, PaMHIHH, HMEHa, 1 1
KOHTaKTHbI€ TesjieoHBI, aapeca OT9€CTBA, AODKHOCTH PYKOBOAALIETO
3NEKTPOHHO# NMOYTHI, pasaen aa COCTaBa OPraHH3aLMH KYJIbTYPH
HanpaBJieHHA MpeUToXeRHIi 1o Tenedon cnpaBouroi cyx6hi, Tenedpon 1 1
yTydIeHHIO Ka4ecTBa YCIyT PYKOBOAHTEA OpPraHH3alHH KyIbTYpPH
OpraHH3alHH (npueMHasn)
OmnaitH-KOHCYIbTaHT OPraHA3aLHH 1 0
KYJbTYpbl (CHCTEMa MTHOBEHHbIX
CoO0meHHH H HHTEPAKTHBHOIO O6MEHHA ¢
NpeCTaBUTE/IEM OPraHH3aLMM KYJIbTYPhl)
Paszgen ana nanpasnerHus npemioxexuii no 2 2
YAYYIIEHHIO Ka9eCTBA YCIYT OpraHH3aLMH
PexaM, rpaduk paGoTe opraHMzaumn 1 1
KYJIBTYpHl
Hroro: 7 6
Hroro no kpuTepHio: 14 9,5
5 V. Y10BIeTBOPEHHOCTh Ka9eCTBOM OKa3aHHA YCIyT
5.2 | Ilopanok OLEHKH kadecTa paboTul Cchbunka Ha paszieN OLIEHKH Ka4ecTsa 1 1
OpraHM3aliMHM Ha OCHOBAHHH OKa3aHMA YCJTYT OPraHM3aLMH KyJIbTYPhi
onpeneseHHbIX KpHTEpHEB (14 BHIDKET Ha caliTe YIpe)KACHHA)
s¢dpdexTHBHOCTH paGoThi Cchinka (6anHep) Ha ABTOMaTH3HPOBAHHYIO 1 1
OpraHH3auuli, yTBepKACHHbIH CHCTEMY HE3aBHCHMOI OLICHKH Ka4ecTBa
YNOMHOMOYCHHBIM (heiepanbHbIM OKa3aHHA YCAYT OpraHH3aLMii KynbTypH
OpraHOM HCTOJNHHTENbHOMH BIACTH; HudopmaumonHbie coobmeHnns o 1 0
pe3ynbTaThl HE3aBUCHMOM OLICHKH MPOBEACHHH HE3aBUCHMOM OLICHKH
Ka9ecTBa OKa3aHHA ycayr Tlopanok (MeTomMKa) MpoBe ACHHA 1 0
OpraHH3alUHAMMH KyJNbTYpHI, 3 HE3aBHCHMO# OLICHKH Ka9ecTBa YCIyT
TAKKe NMPEI0KEHHA 06 OpraHM3aliii KyNbTyphl
YIyqIICHHH Ka9ecTBa HX Pesynvrathi He3aBHCHMO# OLICHKH KauecTBa 1 0
AeATENLHOCTH, IUIaH 1o OKa3aHMA YC/YT OpraHH3aLMH KyNbTYphi
yAyqileHHIO KadecTBa paboThl TpeanoxeHus 00 yMydmeHHH Ka9€CTBA HX 1 1
OpraHH3aluH AEATENbHOCTH; IUIaH MO Yy MeHHIO
Ka4decTBa paGoThi OpraHH3alMH KYIbTYPH
Hroro no kpurepmo: 6 3
Hrorosuit 6amn: 100 79

YupexXIeHHIO peKOMEHIYeTCs:
PasmecTuTs Ha caiite HHGOpPMALMIO O rofOBOM GyXralTEpPCKOH OTYETHOCTH, O pE3yNbTaTax

ACATENBHOCTH, O KOHTPOJBHBIX MEPONPHATHAX H HX pe3ylbTaraXx, O METOOMKE M pe3yibTarax
HE3aBHCHMO# OLICHKH Ka4ecTBa.

PerynsapHo npeAocTaBIATL NOTPEGHTENAM YCITYT HHGOPMAIIHIO O MPEACTOSAIINX MPEACTABICHHAX
H NOCTAHOBKaX C HCTIONb30BaHHEM Pa3/IHYHBIX KaHAIOB KOMMYHHKALMH: BH3yanbHad aHIla B ropoACKOM
MPOCTPAHCTBE, BUPTyalbHaA adHilla Ha caiite, COOGIMEHHA B COLCETAX, HHPOPMALIUA Yepe3 MapTHEPCKHE
CBSA3H C HCNOJB30BaHHEM GyKiIeToB H (p1aepoB M Ap.

[IpoBecTH AeTanbHOE H3ydeHHE MHEHHA MoOJydarenell yCiyr o koMpOPTHOCTH NpeOHBaHHA B
OpraHH3alliH C LENBIO CO3JaHHA YCIOBHH KoM(pOpTHOro npeGHBaHuA NOCETHTENEH B OPraHH3allHH.

I[TpoBecTH aHAIH3 CTOHMOCTH JOMOIHHUTENBHBIX YCIYT OPraHH3alMH Ha MpeAMET UX Ka4ecTa H
AOCTYTHOCTH MO IteHe. PaccMOTpeTh BO3MOXHOCTh PaCIIHPEHHA aCCOPTHMEHTA JONOHUTENBHBIX YCIYT.

Oprann30BaTh npoBeJicHHE 06Y9alOMHUX CEMHHAPOB A COTPYAHHKOB OpraHH3alHil KyIbTyphl
N0 KOMMYHHKa6€e/IbHOCTH, Ha NpeAMET 6eCKOH(IIMKTHOTO OOIEHHS C TOCETHTEAMH.
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21. denepanbHOE rocyaapcTBEHHOE GI0DKeTHOE yupexaeHHe KyabTyphl «CeBepo-KaBka3sckas
rocyaapcTeenHas punapmonns uM. B.U. Cadonona»
OO6mmii 6awn Ha 30.10.2016: 87,4

Ne INoka3zarens HaumMenoBanne unpopmannortoro obsekra | Makcuman Bann
n/n (TpeboBanns) bHBIH,
6an
1 L. OTKpHITOCTL H AOCTYHOCTD HHPOPMALIHK 06 OpPraHH3aLUMH KYAbTYPH
1.1 TlonHoe 1 cokpaleHHOe INonHoe HaHMEHOBaHHE OPraHH3ALUH 1 1
HaHMEHOBAHHE OPraHH3aLHH KYJbTYphl, COKpAeHHOe HAHMEHOBAHHE
KYJIbTYPbl, MECTO HAXOXACHHS, OpraHH3alHH Ky/IbTYphl
NOYTOBLIN ampec, cxeMa npoe3aa, IogToBHiii agpec, cxeMa pa3MeleHHA 1 1
afpec EKTPOHHOM NOYTH, OpraHM3allMM KYJBTYPhI, CXeMa Npoe3ia
CTPYKTYpa OpraHH3alLmH A fpec NEeKTPOHHOM NOYTH 1 1
KyAbTyphl, CBeACHHA 00
ydapeauTene (yIpeauTesax), CIpyKTypa OpraHH3alMH KyIbTyphl 1 1
YIpEOHTENbHBIE JOKYMEHTH CseneHus o6 yapenurene, yupeauTebHbIE 1 1
NOKYMEHTH OpraHH3aliii KynbTYphl
Hroro: 5 5
1.2 Hudopmaims o BHNonHeHHH O6man HHpopmaums 06 yapexaeHUH 1 1
My rocy. m ::“r:’/ oT9eT 0 Hudopmaims o nnane purancopo- 1 1
H peamuynnubura“ TAX ACTEILHOCTE X03gHcTBEHHOMH zlesrrenr,wl HOCTH Ha TeKyIHii
OPraHIBAHA Ky TbTypH Hnjopmaimsa o BHNORHEHHH 1 1
rOCyJapCTBEHHOIO 3a/1aHHA 33 OTYETHRIH
¢$uHaHCOBHI rog
Hujopmawpis 0 rocyaapcTBeHHOM 3aAaHHH Ha 1 1
TeKymHi GHHAHCOBHI roxn
Hudopmamma o ronosoit Gyxranrepckoi 1 1
OTYETHOCTH 33 OTHETHDbIN (PHHAHCOBMII roa
Hudopmatmis o pesynsTaTax AeaTeNbHOCTH H 1 1
00 HCTONB30BAHHH HMYIMECTBA
Hudopmaims 0 KOHTPONBHBIX MEPOMPHATHAX 1 0
H MX pe3y/bTaTax 3a OTYCTHhIH PHHAHCOBBIN
roa
Hroro: 7 6
1.4 | HudopmupoBaHHe O MPeACTOAMMHX Hzydenne MHeHNA noMydaTens ycuyr 5,5
MPEACTABICHHAX H NOCTAHOBKAX
Hroro no xputepmio: 19 16,5
2 I1. KomgopTHOCTS YCNOBHIt MPEAOCTARNCHHA YCAYT H AOCTYTIHOCTb HX NONy9eHHA
2.1 VYpoBeHb KOMPOPTHOCTH HsygeHne MHeHHA nomyqaTens ycayr 5 4,1
NpeGbiBAHUA B OpraHH3altMH
KYJILTYpPH (MeCTa A1 CHACHMIA,
rapfiepo0, YHCTOTa nNoMemeHuit)
22 Mepegens ycmyr, TepedeHs ycmyT, Oka3biBaeMbIX OpraHH3aLHel 1 1
NpEAOCTaBIAEMbIX OpraHH3aLHeH KYJbTYpPhl.
KYJIbTYphl. OrpaHM¥eHHA N0 JononHuTeNbHBIE YCTYTH, OKa3HBaeMBlie 1 1
aCCOPTHMEHTY YCJIYT, opraHH3aliell KyJbTypH
OrpaHHdeHHA NO NoTpeGHTENIM YeiyrH, okassiBaeMble Ha IUIATHOM OCHOBE 0,5 0,5
r. JlononHHTeAbHRIE YC
mocilanmeuue opmum OrpaHH9eHHA N0 ACCOPTHMEHTY YCITyT 0,5 0
KyJABTYpHl. YCIyTH, OrpaHHIeHHA NO NOTPESHTENAM YCITyT 0,5 0,5
npeAocTaB/AeMblie Ha IUIATHOH
0cHoBe. CTOHMOCTD YCITYT. CTOHMOCTb OKa3hIBaeMbIX YCTYT 0,5 0,5
TMpenocrapnenue TpenocTaniieHne MPEHMYINECTBEHHOTO NpaBa 1 1
NpEHMYIIECTBEHHOTO MpaBa NOJIb30BAHHA YCITYTaMH YIpeKACHHA
NONB30BAHUA YCITYTaMH
yUpexaeHHA
Hroro: 5 4,5
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23 CoxpaHeHue BO3MOKHOCTH BpeMa noctynHocT# HHGPOPMALMH C YIETOM 0,5 0,5
HaBHTaUMH NO calfTy npH nepephiBOB B pabore caiita
OTKIOYEeHHH rpaduIecKux BecrnatHocTs, AocTynHOCTh HHGOpPMALH 0,5 0,5
S7IEMCHTOB O§opMICHHA CafiTa, OrcyrcTBHE HapymeHmit oToGpaxenns, 0,5 0,5
KapTH caifta. Bpema aoctynuoctn bopm e
HHOPMALH C YIETOM NEPEPLIBOB PMaTHPOBAHIA WIH UHLIX ICPEKTOB
B paGote caitra. Haymaue Hamnane BCTpoeHHO# CHCTEMBI KOHTEKCTHOTO 0,5 0,5
He3aBHCHMO# CHCTEMBI yueTa NIOHCKa Mo CaifTy
nocemeHui caiira. Packphitie Hata n Bpema pa3memenus HHGOpMALH 0,5 0,5
HHGOPMALHMH He3aBUCHMOH Hanwane He3aBHCHMOI CHCTEMH yaeTa 0,5 0,5
CHCTeMH ydeTa nocemeHmuit calfra. nocemeHMii catita
Hanuune BcTpoeHHo# creteMbt PackpbiTie HHPOPMAIHH HE3aBHCHMOH 0,5 0,5
KOHTEKCTHOIO IOHCKA 1o caifTy. CHCTEMBI YueTa NocemeHHuii calita
BecruaTHoCTs, AocTymHOCTS CoxpaHeHHe BO3MOXHOCTH HaBUTALMH N0 0,5 0,5
HHQOpMaLH Ha caifTe. caifTy npH OTKIOYeHHH rpadadeckix
OrcyrcTsue HapymeHuit 3neMeHTOB o(OpMIEHHS caliTa, KapTa caiiTa
oTobpaxeHiA, GopMaTHpOBAHHA Hocryn k pasaeny «He3aBHcHMan oueHka 1 1
HIH BHBIX JeeKToB HHPOPMALMH |\ auecrpa NPEeOCTABIEHHA YCITYT» AO/DKEH
Ha caifre. [lata n BpeMa 6L oGecneueH He Gonee YeM 3a 2 nepexona
PasMemIeHHA HHGOPMALHH. MO CaliTy C HCNONL30BAHAEM MEHIO HABHTALMH
Hoctyn k pasaeny «HesaBucuman
OLIEHKa Ka9eCTBa NMPEAOCTaBICHHA
ycayr» aoinkeH OuiTh obecnieueH
He Gonee gem 3a 2 nepexona no
caliTy ¢ HcnoaBL30BaHHEM MEHIO
HaBHTalHH
Hroro: 5
24 Hanwdse nononHATeNbHBIX YCIyT Hsydenne MHeHHR nomydaTens ycmyr 8 6,4
OpraHM3aLMH KyNbTypH (MecTa
06mECTBEHHOrO NHTAHKA,
NpoBeJeHHEe HHTEPAKTHBHLIX TP,
TEATPATBHBIX MEPONPHATHIA,
ayHOIHA)
2.6 TpaxcnopTHas u nemas H3yqeHne MHEHHA NOy9aTeNs yCIyT 5 4,1
HOCTYMHOCTb OPTraHH3aLHH
KyJbTYPH
2.7 Hanwine 3nexTpoHHBIX GunetoB / | DnekTpoumHbil GHaeT opraHm3aumn KynbTypbl/ 2 2
Ha/IHMHe AEKTPOHHOTO 3/ICKTPOHHBIH KATANOr
GponmpoBatna GHneToB / HaTHIHE BHpTyanbHble 3KCKYPCHH N0 OpraHM3auMH 1 1
MMEKTPOHHOI oYepenu / HaNHIHE KYJbTYyphl
MEKTPOHHBIX KaTANOroB / HaIHIHe OmunaiiH perncTpauma/Bo3MOXKHOCTD 1 1
INMEKTPOHHBIX AOKYMEHTOB, 6poHnpoBaHHA GHIIETOR/3NEKTPOHHBIX
AOCTYMHBIX A/14 MOXYYEeHHA JOKYMEHTOB
neKTPOHHAA OUepeas/INEKTPOHHAS IAMHCD B 1 1
YapexneHue
Hroro: 5 5
2.8 VYaobcTBo nombs3oBanHa H3yueHne MHCHHA NoTydaTens yciyr 5 4,1
3NEKTPOHHBIMH CEPBHCAMH,
NPEOCTABIACMbIMH YUPEXKACHHEM
NOCETHTENAM (B TOM YHCJIE H C
AOMOMBIO MOGHIBHBIX YCTPOHCTB)
29 KavecTBo 1 conepxanne Hsygenne MHeHHA nomyyaTens ycmyr 9 7,3
NoNHrpadgHIecKHX MaTepHANOB
OpraHM3auHil KyabTyphl
(mporpamw, GyksieTos, pnacpos)
Hroro no kputepuio: 47 40,5
3 I1I. BpeMa 0xuAaHHA NPEeSOCTABNEHHA YCTyTH
3.1 Yno6etso rpaduka pabotsi H3yqenne MHEHHA NoMyYaTens ycayr 7 6,2
OpraHM3alUMH KYIbTYphl
32 Vno6cTBO MpoueAyphl NOKYTIKH H3ydenne MHEHHA NoMydaTens ycmyr 7 6,6
(6ponnpoBannn) Guneros
Hroro no kpaTepmo: 14 12,8
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4 IV. RobpoxenaTeNbHOCTh, BEAIHBOCTb, KOMNIETEHTHOCTh paGOTHHKOB OpraHH3aLMH KYAbTYPhi

4.1 JoOpoxenaTenbHOCTD, H3yaenHe MHEHHA NOMy9aTeNs YCIYT 7 6,6
BeXUIMBOCTh H KOMHETEHTHOCTD
NIEPCOHANA OPraHH3aLMH KYILTYPh
42 daMwIHK, HMEHA, OTYECTBA, Hudopmaims o pykoBoaHTeNIe OpraHH3aLHH 1 0,5
HOJDKHOCTH PYKOBOAAIIET0 KYJAbTYpH, HHpopMaia 06 opHUHATEHBIX
€OCTaBa OPraHM3aLMH KYJIbTYpPhl, MEPONPHATHAX, BH3HTAX H 0 paGounx
€€ CTPYKTYPHBIX NOApa3acAeHuH H noe3Kax PyKOBOAHTE/A OpraHH3alMH
¢$winanos (Mpy MX HANHIHK), KYJbTYPH
pexuM, rpaduk paGoTsi; CocraB paGoTHHKOB, paMHIIHH, HMEHA, 1 1
KOHTaKTHbI€ Telle(OHBI, apeca OT4EeCTBA, AOKHOCTH PYKOBOAAIIETO COCTABa
3NEKTPOHHOMH MOUTHI, pa3aena A OpraHM3alHH KYJIbTYPhl
HanpaB/ieHHs NpeJioXKeHuid no Tenedon cnpaBouHoi ciryx6m, Tenedon 1 1
yAyqiIeHHIO Ka9eCTBa YCIYyT PYKOBOJMTENA OpraHH3alH| KyAbTYphl
OpraHM3aLHH (mpuemuas)
OmnaifH-KOHCY/IbTAHT OPTraHH3ALMH KYJbTYpPhl 2 2
(cHcTeMa MFHOBEHHBIX CoOOmeHHUi H
HHTEPaKTHBHOIO OOIIeHHA C MPEeACTABUTENIEM
OpraHM3alHH KYJbTYPB)
Pasnen A4 HanpaBneHHA NpeANoXeHuH no 1 1
YAY9IIeHHIO Ka9€CTBa YCIYT OpPraHH3aLHH
PexuM, rpaduk paGoThi OpraHU3aLMH 1 0,5
KYNbTYPH
Hroro: 7 6
Hroro no kpurepmio: 14 12,6
5 V. VI0BNETBOPEHHOCTD KA9€CTBOM OKa3aHHA YCIYT
5.2 | Topanmox oueHkH kadecTsa paGotsl | Ccbiika Ha pa3fen OLEHKH Ka9eCTBa OKa3aHHA 1 1
OpraHH3allHH Ha OCHOBaHHH YCITYT OPraHH3alMH KyJAbTyphl (WIH BHIDKET
onpeie/IeHHbIX KPUTEpHEB Ha caiite yapexaeHH:)
¢ dexTHBHOCTH paGoTH Ccpunka (GaHHep) Ha aBTOMATH3HPOBAHHYIO 1 1
OpraHH3alHii, yTBEpXACHHBIH CHCTEMY HE3aBHCHMOI OLICHKH Ka9ecTBa
YNOJHOMOYEHHBIM (e AepaTbHBIM OKa3aHMA YC/YT OpraHM3alLMii KyJIbTypHl
OpraHOM HCTIONHHTE/IbHOH BAACTH; | MHpopMamHOHHbIE COOOMIEHAA O MPOBEACHHH 1 1
Ppe3y/IbTaTHl He3aBHCHMON OUEHKH HE3aBHCHMOM OLICHKHK
Ka1ecTBa OKasaHUA yciyr TMopanok (Meromixa) npoBeAeHAS 1 1
OpraHH3alHAMH KYNbTYPH, a He3aBHCHMOM OLICHKH Ka9eCTBa yCIyT
TAaKKe NMPeIOKEeHHA o6 OpraHH3allMH KYJIbTYyphl
YJTYUIICHHH Ka9€CTBA HX Pe3ynsTarhl He3aBHCHMO#M OLICHKH KauecTBa 1 0
ACATCNBHOCTH; IUIAH MO OKa3aHMg YCIIYT OpraHM3alMH KyJbTYpH
YyIICHHIO Ka9eCTBa paGoThl Tpeanoxenns 06 yTyqmeHHH Ka9ecTBa HX 1 1
OpraHMsalMH AEATENbHOCTH; IUIAH NO YIYYIMICHHIO Ka9ecTBa
paGoThl OpraHM3aLMH KyIbTYph
Hroro no xpHTepHio: 6 5
Hrorossiii 6amn: 100 874

YupexIeHHI0 peKOMeHIYEeTCS:

PerynspHo npenocTaBiaTh NOTpeGHTEAM yCIIyT HHGOPMALMIO O NPEACTOSIIMX NPEACTABICHHAX

H IIOCTAHOBKaX ¢ HCMO/B30BAHHEM Pa3IHYHEIX KaHAJIOB KOMMYHHKALIMK: BH3ya/lbHad adHina B
rOpOACKOM MPOCTPaHCTBE, BUPTyalibHas adHINa Ha caiite, COOOIEHHS B COLCETAX, HHPOpMaLHs Yepe3

NapTHEPCKHE CBA3H C HCNONb30BaHHEM GYKJIETOB H ¢aepoB u ap.
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22. OenepanbHoe rocyAapcTBEHHOE Gl0keTHOE yupexaeHne «Poccuiickas rocyiapcTBeHHas

O6u6miorekar»
OO6mmit 6ann Ha 30.10.2016: 73,6
Ne Iokasatem HanMeHoBaHHe HHPOPMALMOHHOIO 06bEKTa Makcuma | Bamn
w/n (TpeGopanns) JIbHbIH,
G6amn
1 1. OTKpHTOCTb H AOCTYNHOCTS HHGPOPMALMH 06 OPraHH3ALMH KyAbTYphI
1.1 Ionwoe u cokpamenHnoe INonHoe HanMeHOBaHHE OPraHH3aLMK KY/bTYPH, 1 1
HaHMEHOBaHHE OpraHH3aLUH COKpameHHOe HAHMEHOBAHHE OPraHH3aLMK KYIbTYPhl
KYNbTYpPbl, MECTO HAXOXIACHHA, TMouToskiit anpec, cxeMa pa3sMeeHUs OpraHH3alHH 1 1
No9TOBHIH afpec, cxeMa mpoe3aa, KYJbTYpH, CXeMa npoe3aa
aapec 3MEeKTPOHHOH NMoYTH, AZpec NEKTPOHHOMH NOYTH 1 1
ck‘;pm) Typj Iu, ?:';e neHua o6 CrpyxTypa opraHu3aly Ky TbTypsl 1 1
ydpeautene (yapeanTensx), CseaeHna 06 yupennTesne, yapeauTe/bHbIE JOKYMEHTb 1 1
YUpeHTENbHbIe JOKYMEHTH OpraHH3aLMH Ky/IbTYPH
Hroro: 5 5
1.2 Hndopmaims o BunonHeHnu O6masn unpopmaims 06 yupexaeHnn 1
ﬁﬂmm oT9eT 0 Hugopmaims o nnare GpHHAHCOBO-X03AHCTBEHHOMH 1 0
Ppe3ynbTaTax AesTe/bHOCTH ACATCALHOCTH Ha Tekymui roa 0
OpraHIAINH KyBTYPH Hudopmaipis 0 BHNONHEHHA rOCYAAPCTBEHHOTO 1
3aJIaHHA 33 OTIETHRIH PHHAHCOBHIH roa
Hngopmawms o rocy1apcTBeHHOM 3a1aHHH Ha TeKymit 1 0
($HHaHCOBRIN roa
Hudopmainia o ronosoit Gyxranrepckoil oT4eTHOCTH 32 1 0
OTYCTHBIH PHHAHCOBHIN roa
Hudpopmaims o pesynsratax neSTeNbHOCTH H 00 1 0
HCNONB30BaHHH HMYIIECTBA
Hudopmaims 0 KOHTPOMLHBIX MEPONPHATHAX H HX 1 0
Pe3yNIbTaTax 3a OTYCTHHH GPHHAHCOBMIH rog
Hroro: 7
Hroro no kpurepmo: 12 6
2 I1. KomopTHOCTS yCnoBHit npenocTaBneHts YCHYT H AOCTYNHOCTb HX NOMYYeHHA
2.1 YposeHb koMpopTHOCTH Hsyuenne MueHns nomywarens ycryr 5 4,6
NpeOLIBaHHA B OPraHH3aLHH
KYNBTYpB (MEcTa a1 CHACHMIA,
rapaepo6, YHCTOTa noMemeHuis)
22 Tlepeaens ycnyr, Tepeuens ycmyr, okassiBaeMbIX opraHmsaimeti 1 1
NpenocTaBnieMbIX OpraHH3auHel KYJAbTYPH.
KynbTypul. OrpaH#deHns no JlononnHTeNLHBIE yCITYTH, OKa3hBaeMbie opraHm3auueit 1 1
4CCOPTHMEHTY YCHYT, KYJIbTYphl
OrpaHHYEeHHA MO NOTpeGHTeNIM Ycnyru, okassiBaeMbie Ha IUTaTHON OCHOBE 0,5 0,5
. JlononHHTeNbHBIE R
i’l:nez’lrocﬁameuue opmun);am OrpaHiveHIs 0 aCCOPTHMEHTY yCaTyr 0,5 0
KYJbTyphl. YCIyrH, OrpasiaeHHA 110 NOTpeGHTENAM yCayr 0,5 0,5
npeZiocTaBIgeMble Ha IIATHOM
ocHoBe. CTOHMOCTS yCITyT. CTOMMOCTB OKa3hIBaEMBIX YCITYT 0,5 0,5
Ipenocrasnenne TpenocTaneHue npenmMymecTseHHOrO Npasa 1 0
NpEHMYMECTBEHHOrO MpaBa NONBL30BAHUA YCITYTaMH YIpeXKACHHA
NoNB30BaHMA YCITYTaMH
YupexaeHHs
Hroro: 5 35
23 CoxpaHeHHe BO3MOXHOCTH Bpema noctynHocTn HEGopMaiLmH ¢ yaeTom nepepnBoB 0,5 0,5
HaBHralH no calfty npu B paGore cafiTa
OTK/IOYEHHH rpadHIECKHX BecrulatocTs, A0CTynHOCTS HHGOpPMaLHK 0,5 0,5
K:neuemon Opopmerua cafira, OrcyrcTie Hapymenuii oToGpakeHus, 0,5 0,5
PTH caiiTa. BpeMa mocTynmHocT™H
HH(OPMALIHH C YIETOM NnepephiBoB $opMaTHpOBALiHA WIH HHLIX ZeheKTOB
Hanmane BcTpoeHHOM CHCTEMBI KOHTEKCTHOrO NOKCKa 0,5 0,5

B pabore caiita. Hanmune

no caity
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He3aBUCHMO} CHCTEMB Y4eTa Jata H BpeMA pasMemeHHA HHOpMALIH 0,5 0,5
"ﬁ;;m?w;rﬂ:; ¢ Hanmmaue HezaBHCHMO#H czx:;euu y4erta nocemeHui 0,5 0,5
CHCTEMBI YYeTa nocemeHuii caifra. PackpHTHe HRGODM i 05 0
Hammaue HHOM CHCTEMbI Kp pMaliMH He3aBHCHMOH CHCTEMBbI ydeTa A
F nocemeHHi calita
KOHTEKCTHOIO NIOHCKa NO CailiTy.
BeCIUIaTHOCTS, ZOCTYNHOCTD CoxpaHeHHe BO3MOXHOCTH HaBHTalMK o calfTy npu 0,5 0,5
HH(OPMALIAN Ha caliTe. OTKIIOYEHHH rpadUIEeCKHX HEMEHTOB OPOpMACHHA
OTcyTcTBHE HapymeHH# calita, kapra caiita
0TOGpaKeHEs, OPMATHPOBAHMHA Hoctyn k pasaeny «He3aBucHMan OLEHKA KauecTBa 1 1
HIM HHBIX feheKTOB HHpopMammn | MPEAOCTABJEHHA YCIIYT) AOMKEH 6uTh 0GecmeueH He
Ha caitre. JlaTa 1 BpeMs Gosee ueM 3a 2 nepexona No CalTy ¢ HCNONB30BAHHEM
pasMemeHHA HHPOPMALHH. MEHIO HaBHTaLWH
Joctyn k paspeny «HeszaBucuman
OLICHKA Ka9eCcTBa NMPEAOCTaBICHHs
yCIIyT» nomxeH ObiTh ofecneveH
He Gosiee 9eM 3a 2 nepexoaa no
caliTy ¢ HCNONL30BaHHEM MEHIO
HABHTaLMH
Hroro: 4,5
25 CTOMMOCTb JONOHHTEIbHBIX H3ydeHue MHEHHA noyqaTens ycuyr 9 6,2
ycayr (KCepoXOnHpoBaHHe, 3aKa3
KHHMTH B Apyroit 6u6nHoTeke,
HH(OPMHpPOBaHHE O BO3BpaTe
HYXHO#H KHHTH, BO3MOXHOCTb
OTJIOXHTbH KHHTY)
26 TpaxcnopTHas H nemas HsydeHne MHEHHA NOMydaTeNs yCiayr 5 4,7
BOCTYTTHOCTb OpraHH3aUMH
KYNbTYpHI
2.7 Hanwane 3nexTporHbx 6unetoB / OnexTpoHHBIi GAneT opraHM3alMK KynbTYphl/ 2 2
HaIHYHe MIEKTPOHHOTO INEKTPOHHMIH KaTanor
Gponmposatus Guneros / HanuuHe | BHpTyambHbIe 3KCKYPCHH MO OPraHH3AlMH KyAbTyphl 1 1
an HHOI oue / HaTHIHe
Memomw xm?lz?‘on ;l::nmue OnnaiiH perucTpaims/Bo3MOXHOCTb GpOHMpOBaHHA 1 1
o oo, |—_Sucouepouts oopeon |
HOOCTYMHBIX AN1S NONYYCHHA ypeXICHHe
Hroro: 5 5
28 Vno6ctBo nons3oBanns H3yaeHHe MHEHHA NOJTydaTeNs yCIayT 5 44
3NIeKTPOHHbIMH CEPBHCAMH,
NPEAOCTABIAEMbIMH YIPEKACHHEM
NMOCETHTENAM (B TOM YHCHE H ¢
NOMOIIbI0 MOOGHABHBIX YCTPOHCTB)
Hroro no xpurepuio: 39 329
3 IT1. BpeMma oxuaaHus NpeaoCTaBIeHH YCIYTH
3.1 Yaobcrso rpaduxa paborsi H3yuenne MHeHMs noMy4aTena ycuyr 7 6,3
OpraHW3altMy Ky/IbTYphl
3.3 | Mpocrora/yao6cTBO MEKTPOHHOTO H3yueHne MHeHHA NOMyYaTeA YCIYT 7 6
KaTanora
HToro no KpHTepHIO: 14 12,3
4 IV. Jlo6poxenarebHOCTb, BEXIHBOCTb, KOMNETEHTHOCTh PaGOTHUMKOB OpraHM3aLMAH KYbTYPhl
4.1 JoOpoxenaTenbHOCTb, H3yuenne MHEHHA NOMy9aTeNs YCAYT 7 6,4
BEX/IMBOCTb H KOMMNETEHTHOCTD
NEPCOHANA OPraHH3ALHH KYAbTYpPhl
4.2 daMWIHH, HMEHA, OTYECTBA, HndopMaling o pykoBoaHTese OpraHH3alMH KyNbTYpPH, 1 1
JOJDKHOCTH PYKOBOAAIIEr0 HHpopMaLHA 06 OPHURANBHEIX MEPONPHATHAX,
€OCTaBa OPraHH3alUMH KYJIbTYPH, BH3HTAX H 0 paGoYHX N0E3KaX PYKOBOIAHTENA
¢€ CTPYKTYPHBIX NMOApasAeNeHHHA H OPraHH3aUHH KyJIbTyphl

¢unHanoB (NpH UX HAJIHYMH),

pexuM, rpadux paGoTsi;
KOHTAKTHbIE TeNleOHN, aapeca

Cocras paGoTHHKOB, PaMHIMH, HMEHA, OTIECTBA,
IO/DKHOCTH PYKOBOZAINETO COCTaBa OpraHH3alMH

KybTYpbl
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3NEeKTPOHHON| NOYTHI, pasaen s

Tenedon cnpaBoaHol cayx6bi, TeiedoH pykoBoaMTENs

HamNpaBJIeHHA NpeaNoKeHMH no OpraHH3alMH KyJabTYpH (pHEMHaA)
YAYdIIEeHHIO Ka4ecTBa yCIyr OmnnaiiH-KOHCYIBTAHT OpPraHH3aLMH KYNLTYpH (CHCTEMa 1 1
OpraHH3alMH MTHOBEHHBIX COOOMEHHI H HHTEPAKTHBHOIO OGmeHNHA ¢
NpeACTaBHTENIEM OPraHM3ALUMH KYJbTYPH)
Pasnen nna nanpaeneHHA npeAiokeHuH N0 YTyqmIeHHIO 2 0
KaueCTBa YCIYT OpraHH3alHH
PexuM, rpadux paGoTsl opraHM3aLmH KyNbTYphl 1 1
Hroro: 7 5
Hroro no kpurepmo: 14 114
5 V. Y10B/I€TBOPEHHOCTD Ka9eCTBOM OKA3AHHA YCITyT
5.1 VpoBeHDb yAOBNETBOPEHHOCTH HsyueHue MHEHHS noMydaTens yciyr 5 4,5
Ka9eCTBOM OKa3aHHA YCIYT
OpraHM3alMH KYJbTYPHh B LIEIOM
5.2 | Mopamok ouenkH kadecTsa pabotsl | Cchuika Ha pasfes OLICHKH Ka9eCTBa OKa3aHMHs yemyr 1 1
OpraHM3aliiM Ha OCHOBaHHH OpraHHM3allHH KyabTYpH! (WIH BHIDKET Ha calite
OnpeAcNeHHbIX KpHTEpHEB YIpeXaeHHA)
3¢ dexTuBHOCTH paboThl Ccbuika (GanHep) Ha aBTOMATH3HPOBAHHYIO CHCTEMY 1 1
OpraHH3aLyH, YTBEPKACHHBIH HE3aBHCHMOH OLIEHKH Ka9ecTBa OKa3aHuA yCIyT
YTIOJIHOMOYEHHBIM (heepaLHBIM OpraHu3aumii KyasTyphl
OpPraHOM HCTOJNHHTENbHOMH BlacTH; HudopmaimoHHbIe cooGmeHns 0 npoBeaeHHH 1 0
pe3yAbTaTH HE3aBHCHUMOMH OLICHKH HE3aBHCHMOMH OLICHKH
Ka'1€CTBa OKa3aHMA ycayr Iopanok (MeTomuKa) NpoBeAeHHA HE3aBHCHMOIH OLICHKH 1 0
OpraHM3alHAMH KYJALTYPH, a KavecTBa YCJIYT OpraHH3alHMH KyAbTYpH
TaKoke NpeIokeHns 06 PesynbTaThl He3aBHCHMOM OLIEHKH Ka9eCTBa OKa3aHHA 1 0
YAY9IICHHH Ka9€CTBa HX YCIYT OpraHH3allMH KyAbTYpbl
ACATENBHOCTH; ILIaH NO Tpeanoxenus o6 yyamennH KkagecTsa Hx 1 1
YRySIICHHIO KaiecTBa paGoThi AEATENbHOCTH; IUIaH MO YJy9IIeHHIO Ka9ecTBa paGoThl
OpraHH3auMH OpraHM3alHy KYJIbTyphl
Hroro: 6 3
5.5 Hannusne nHpopmaimu 0 HOBRIX H3yuenne MHeHHA nOMyqaTens yciyr 10 3,5
H3JaHHAX
Hroro no kpurepmio: 21 11
Hrorosmiii 6amn: 100 73,6

OLICHKH KadecTBa. JI06aBUTL Ha OpHITHANLHOM caiiTe pasaeN Ais NpeiIoKeHHH H MoXKeNaHH.

YupexIeHHI0 peKOMEHAYETCS:

PasmecTuts Ha caiite HHbOpMauMIO 0 miaHe (PUHAHCOBO-XO3AHCTBEHHOI JEATEILHOCTH, O
BBIIOJIHCHHH FOCYNapCTBEHHOTO 3a/laHHA, O TFOAOBOH OyXramrepckodf OTYETHOCTH, O pe3yiabTaTax
ACATECIILHOCTH, O KOHTPOJIbHBIX MEPOTIPHUATHAX H HX Pe3yNbTaTaX, METOXUKY H Pe3y/IbTaThl HE3aBHCHMOM

[IpoBepuTh pasMeineHHe mepedHs YCINYT, NPeNOCTABIAEMBIX OpraHH3aHeH Ha OQHIHATLHOM
cafite. PasMecTHT> HH(OPMALMIO O NMpENOCTABICHHH NPEHMYIMECTBEHHOTO MpaBa Ha MOMB30BAHHE
YC/IyTaMH yupeXACHHS OTACNbHBIMHE KaTeropHsMH IpakiaH.
TlpoBecTH aHa/H3 CTOMMOCTH JONONHHTE/BHBIX YCIYT OPTaHH3ALMH Ha MPEAMET HX KaYecTBa H
JOCTYIHOCTH 1O LiCHE.

HCIIOJIb30BAHHEM PA3NIHYHBIX KAaHAJIOB KOMMYHHKALIHH.

Ipenocrasnare norpebuTensM ycuayr Gonbime HHGOPMALMH O MOCTYIUIEHMH HOBEIX H3JAaHHH ¢
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23.PenepanbHoe rocyAapcTBEHHOE GIOKeTHOE yupexacHne «Poccniickas HAHOHANbHASA

6HbmMoTeKa»

OO6mmit 6ann Ha 30.10.2016: 81,6

N Toka3sarenb Hanmenopanue HHPoOpMaLHOHHOTO 06BEKTa Makcama | Bamn
wn (TpeboBanna) JIbHBIN,
Gamn
1 1. OTKpHITOCTb M AOCTYTIHOCTS HHOPMALMH 06 OpraHH3aLHH KYTbTYDHI
1.1 TomHoe 1 cokpameHHOe TNonxoe HanMeHOBaHHe OPraHH3ALMH KYAbTYPHI, 1 1
HaHMCHOBaHHE OPTraHH3aLHH COKpameHHOe HAaHMEHOBAHNE OPraHH3aLHH
KYJAbTYPBI, MECTO HaXOXACHHA, KYNbTYpH
NovTOBI anpec, cxeMa mpoe3fa, | MouToBHi aapec, cxeMa pasMemeHHA OPraHH3aLMH 1 1
azpec MeKTpOHHON MOYuTH, KYJIBTYpHI, CXeMa Npoe3a
CTPYKTYpa OpraHH3alUHH Anpec MeKTPOHHOH MOYTHI 1 1
KYJNLTYpH, CBEACHHA 00
yupemuTene (yapeaHTensx), CTpyxTypa opraHH3alHH KyabTypH 1 1
Y9peaHTebHble AOKYMEHTH Ceenenns 06 yupenurene, yapeauTenbHbie 1 1
HOOKYMEHTHI OpraHH3ALHH KYIbTYpPH
Hroro: 5 5
1.2 Hudopmaimia o BHNONHEHHH O6man uH$opmaima 06 yapexaeHnH 1 1
r:::l);’z:;psneﬂuoro/ oT9eT 0 Hudopmaims o miane ¢puHancoBo-xo3alicTeeHHOM 1 1
PESYABTATAX ACATCLHOCTH Plnq:opumtj::xo:::a?u; rocynar:c{lrnermoro 1 1
OPraliGaLMH Ky LTy 3aJaHHA 33 OTYCTHHIH PHHAHCOBHIH roa
HHpopMalms 0 rocyaapcTBEHHOM 3aAaHHM Ha 1 1
TeKymuH PUHAHCOBLIN roa
Hndopmaims o ronosoii Gyxramrepckoii 1 0
OTYETHOCTH 33 OTHETHLIH QHUHAHCOBLIN roa
HHdopMaimia 0 pe3yabTaTax AesSTeNbHOCTH H 06 1 1
HCHOJIb30BAHHH HMYIECTBA
Hudopmainis 0 KOHTPOIBLHBIX MEPONPHATHAX H HX 1 1
pe3ybTarax 3a OTIeTHHH PHHAHCOBHI rox
Hroro: 7 6
Hroro no kpurepmio: 12 11
2 I1. KomgopTHOCTB ycroBHIt NpeAOCTABNECHAA YCIYT H AOCTYNHOCTD HX NONYHeHHS
2.1 YpoBeHb kKOMPOPTHOCTH H3yuenne MHeHUA nonyvaTens yciyr 5 43
npeGLBaHHA B OPraHN3aLMH
KyJbTYpHI (MeCTa A CHIACHHIA,
rapaepo0, YucToTa nomMemeHHii)
22 Tepeuens ycayr, TlepeaeHs ycayr, oka3biBaeMbIX OpraHM3aLHel 1 1
NPEROCTaBIAEMbIX OpraHH3aLMel KYJIBTYpHI.
KyAbTYphl. OrpaHHYeHHA 110 JlononHuTeNbHBIE YCIYTH, OKa3hBacMBle 1 1
aCCOPTHMEHTY YCIIYT, opraHH3aumeli KynbTyphl
OrpaHM4eHHA NO NoTpeOHTENIM Yeiyrn, okaskBaeMEle Ha MnaTHol OCHOBe 0,5 0,5
. Jonon bHbl€ YCIYTH,
mrmﬁnuxempmgam OrpaHHIcHHA N0 aCCOPTHMEHTY YCIyT 0,5 0,5
KyJIbTYpHI. YCITyTH, OrpaHHv€eHHs N0 NOTPeGHTENAM YCITyT 0,5 0
NpeJoCTaB/iAsEMbIE Ha IUIATHOMH
ocHoBe. CTOHMOCTS YCITYT. CTOHMOCTb OKa3hIBaeMBIX YCITyT 0,5 0,5
Ipenocrasnenue TpenocraBnenue mpeHMymeCTBEHHONO NpaBa 1 1
NpEeHMYTIECTBEHHOTO NpaBa TIO/IB30BAHHA YCJTyTaMH YUIPEKACHAA
NOMbL30BAHUA YCITYTaMH
YUIPSKACHHA
Hroro: 5 4,5
23 CoxpaHeHHe BO3MOXHOCTH BpeMs 10cTynHOCTH HHPOPMALHH C yUeTOM 0,5 0,5
HaBHTAlHH NO calfTy mpH nepepuiBoB B pabore cafita
OTK/IOYEHHH rpadHIecKHX BecruIaTHOCTD, AOCTYNHOCTh HHOPMALIMH 0,5 0,5
S/IEMEHTOB OPOPMIICHHA cafiTa, OrcyrcrBHE HapymeHuii 0TOGpaXkeHH, 0,5 0,5

KapTH caifta. Bpema aocTynHocTH

(opMaTHPOBAHHA WIH HHBIX AedexToB
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HHGOPMALMH C YIETOM NepephiBOB Hanmuque BcTpoeHHOM CHCTEMBI KOHTEKCTHOTO 0,5 0,5
B paote cafita. Hanuaue noKcka no catry
He3aBHCHMO# CHCTEMBI y4eTa Jara H BpeMa pasMmeiieRna HHGOpMaLMH 0,5 0,5
"ﬁg;:?;mmfg:;:e Hann4ne He3aBHCHMO# CHCTEMB YueTa mocemeHul 0,5 0,5
CHCTEMBI Y4eTa NoCemeHH i caifTa. Pac caiita . 05 0.5
Hanwune BCTPOEHHOH CHCTEMH KphiTHE HHpOpMaLH He3aBHCHMOM CHCTEMBI A X
KOHTEKCTHOIO NOMCKA NO CaNTy. ydera nocemennfi caiita
BecIUIaTHOCTS, JOCTYMHOCTS CoxpaHeHne BO3MOXHOCTH HABHTALMH N0 caifTy 0,5 0,5
HRpOPMALIMH Ha caifTe. MpPH OTKIOYCHHH rPadHIECKHX INEMEHTOB
OTcyTcTBHE HapymeHHH OdopmrieHiA cafita, kapra cafira
OToGpaXeHHs, (POPMATHPOBAHNA Joctyn k pasneny «He3zaBHcHMas OLIGHKA Ka9ecTBa 1 1
HIH HHBIX fiedeKToB HHpOpMaipy | TPEAOCTABICHHA YCIYT» NOMKEH ObiTh 0GecnedeH
Ha caiire. Jlata U Bpems He Gonee 9eM 3a 2 nepexoa no calTy ¢
pasMeeHHS HHGOPMALHH. HCIIONIb30BAHHEM MEHIO HaBUTALMH
Hoctyn x pasaeny «He3zaBucHMan
OLIEHKa Ka9¢CTBa NMPEAOCTaBICHHA
yciyr» aomieH 6uite o6ecnetueH
He Gonee 4em 3a 2 nepexoaa no
caifTy ¢ HCIONBL30BaHHEM MEHIO
HaBHTalHK
Hroro: 5
25 CTOHMMOCTD AOMONHHTEBHBIX Hsyaenne MHeHHS nomydaTens ycmyr 9 4,1
YCITyr (KCepOKONMMpOBaHHe, 3aKa3
KHWTH B Jpyroi 6HGanoTteke,
HH(}OPMHpPOBaHHe O BO3BpaTe
HY)XHON KHMTH, BO3MOXHOCTD
OTNOXKHTh KHHTY)
2.6 TpancnopTHas H nemasn Hsydenne MHEHNHA noMydaTens ycuyr 5 4,1
HOCTYMHOCTb OpraHH3aLHH
KYJITYpH
2.7 Hamrine anekTpoHHBX Grnetos / OneKTpOHHBIH GHIeT OpraHH3aLUMH KyAsTYphl/ 2 2
HAJIHIHE NEKTPOHHOIO 3/EKTPOHHBIH KaTajior
6ponupoBanua GrneTos / HanHIKe BHpTyansHele 3KCKYPCHH 1O OpTraHH3aLMH 1 0,5
3NEKTPOHHOH ouepemy / HanHIHe KyJIbTYphl
3NIEKTPOHHBIX KATANOroB / HANHIHE | OHaliH PerHCTPALKA/BO3MOXHOCTE GPOHHPOBAHHA 1 1
JNMEKTPOHHBIX JOKYMEHTOB, GHIETOR/3IEKTPOHHBIX AOKYMEHTOB
JOCTYMHBIX I NOMydeHHA OnexTpoHHad oYepenb/3NeKTPOHHAA 3alHCh B 1 1
yapexaeHHe
Hroro: 5 4,5
28 VaoberBo nonb3opanms Hsydenne MHEHNHS NoMyYaTeNs yCIyr 5 3,7
INEKTPOHHBIMH CEPBHCAMH,
MPeNOCTABIACMBIMH YIpeKAeHHEM
TIOCETHTE/IAM (B TOM YHCJIE H C
MOMOIIBIO MOGWIBHBIX YCTPOHCTB)
Hroro no kpurepmo: 39 30,2
3 I11. Bpems OXHAAHHA NPEJOCTABACHHA YCITYTH
3.1 Yao6crso rpapuxa pabornt Hsyqenne MHCHNAA NOydYaTens ycuyr 7 5,5
OpraHH3aliiH KyNbTYpH
3.3 | IlpocroTa/ynoGCTBO INEKTPOHHOTO Hsyqgenne MHCHHA noydaTens ycayr 7 5,2
Karanora
Hroro no kpHTepHIO: 14 10,7
4 IV. loGpoxenaTeNbHOCT, BENIHBOCTb, KOMNETEHTHOCTb PaGOTHHKOB OPraHH3ALMH KY/TBTYPhi
4.1 HobGpoxenarenbHOCTb, H3ydeHne MHEHHA NOMy4aTeNs yCIyr 7 58
BEXJIHBOCTH H KOMIIETEHTHOCTh
NepcoHaNa OpraHM3alMH KyJbTyphi
4.2 ®daMunHuH, HMEHA, OTIECTBA, Hudopmaums o pykoBoauTesie OpraHH3aLHH 1 1
JOJDKHOCTH PYKOBOJAIIEr0 KyJIbTYpbl, HH}OpMaLHa 06 opHLHATLHBIX
COCTaBa OpraHW3alMKA KyAbTyphl, MEPONPHATHAX, BH3UTAX H O pabouHX noe3akax
€€ CTPYKTYPHBIX NOApasaAcAeHmit H PYKOBOAHTENA OPraHH3aLMH KYJILTYPH
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¢$unnanos (MpH HX HANHIHH), Cocras pa6oTHHKOB, paMWIMKH, HMEHA, OTUECTBA, 1 1
pexuM, rpaduk paboTi; AO/DKHOCTH PYKOBOAALIETO COCTaBa OpraHH3ALHH
KOHTaKTHhi¢ TesieOHBI, apeca KYNbTYpHl
3NEeKTPOHHOI NOYTHl, pasaen Wi Tenegon cnpaBoaHoii cayx6bi, Tenepou 1 1
HamnpaBneHHA NpeuIoKeHHH No OBOJMTEIA OPraHH3aLHM KyJAbTYPH (NpHEMHaA)
YTy9illeHHIO Ka9ecTBa YCIyT OnnaliH-KOHCY/IbTaHT OPraHH3aLMH KyAbTYpPhi | 1
OpraHM3aunH (cHcTeMa MIHOBEHHBIX COOOmEHM 1
HHTEPaKTHBHOIO OOIEHHA C MpeACTaBUTE/IEM
OpraHH3alHH KYJIbTYPH)
Pasznen ans HanpasneHus npeaioxenuii no 2 2
YAY9IIeHHIO Ka9eCTBa YCIYT OPTraHH3alMH
PexxuM, rpadmx paGoThi opraHM3aLMH KynsTyphi 1 1
Hroro: 7 7
Hroro no kpurepmo: 14 12,8
5 V. Va0BNeTBOPEHHOCTD Ka9€CTBOM OKa3aHHA YCAYT
5.1 VpoBeHb yA0BNETBOPEHHOCTH H3ydenue MHCHHA NOMyYaTeNs ycuyr 5 4,1
Ka9eCTBOM OKa3aHMA YCIYT
OpraHM3alHH KYNLTYPH B LIEIOM
5.2 | TNopanok oueHkH KauecTsa paGoThi Ccblika Ha pasfiesl OLICHKH KaueCTBa OKA3aHHA 1 1
OpraHH3alMH Ha OCHOBaHHH YCIIYT OpraHu3allii KyAbTypH (WIH BHIDKET Ha
onpeaeieHHbIX KpUTEpHEB caiiTe yapexacHns)
3¢ dexTHBHOCTH paboThi Ccbunika (GaHHep) Ha aBTOMATH3HPOBAHHYIO 1 1
OpraHM3alMii, yTBepXaeHHbIH CHCTEMY HE3aBHCHMOH OLICHKH KaueCTBA OKa3aHUA
YNIONTHOMOYEHHBIM (heAepaTbHBIM YCHyr opraHu3auuii KyJabTyphl
OpraHoOM HCNONHHTENbHOM BNACTH; HujopmaimoHHbie COOGMmEHHA 0 MPOBEACHHH 1 1
Pe3ynbTaThl HE3aBHCHMOMN OLICHKH HE3aBHCHMO# OLICHKH
Ka9eCTBa OkasaHHA ycyr Topanox (MeToaKKa) MpoBeAEHHA HE3aBHCHMOH 1 1
OpraHM3aUHAMH KyJbLTYpHL, 2 OUCHKH Ka9eCTBa YCAYT OpraHH3alHH KYJAbTYpH
TaKoke NpeioxkeHns 06 Pe3ynbTaThi He3aBHCHMO# OLIEHKH KaqecTBa 1 1
YJTyHIICHHH Ka9eCcTBa HX OKa3aHHA YCIIYT OPraHH3alHH KYJIbTYPhI
ACATENLHOCTH, IUIaH NO Tlpeanoxenns o6 ynyqmenuu kasecTsa HX 1 1
YAYqIIeHHIO KayecTBa paboThl AeATENBHOCTH; [U1aH N0 YIYYMEHHIO Ka4eCTBa
OpraHH3alHK paboThl OpraHH3alMK KYAbTYphl
Hroro: 6 6
55 Hammaune unpopmaumu o HoBbIX H3yaenue MHeHUs nomyuaTens ycayr 10 6,8
H3AAHHAX
Hroro no xpurepuio: 21 16,9
Hrorosuit 6ann: 100 81,6

Y4peICHHIO peKOMEHAYETCS:

HPOBGCTH AQHAIH3 CTOUMOCTH AONOJHHTEMBHBIX ycJIyr opraHM3alliH Ha npeaMeT HX Ka4ecTBa H

AOCTYNTHOCTH IIO LI€HE.

IpoBecTn aHanu3 yno6CcTBa HCNOML30BaHHS SMEKTPOHHBIX H MOGHIIBHBIX CEPBHCOB,
NMPEAOCTABIAEMBIX OpraHH3alMe C HeNbIO YTyqIleHHs HX KadecTBa. OCYIIECTBHTb aKTyalH3aLHIO
CEPBHCOB Ha MPEAMET yA06CTBA NONB30BAHMS H IPHMEHEHHA HOBBIX BO3MOXHOCTEH 3/IEKTPOHHBIX H

MOGHJIBHBIX CEPBHCOB.

PaccMoTpeTs BO3MOXHOCTE H3MEHEHHA rpadiKa paGoTH OpraHH3aLMH C YIETOM MHEHHS

notpebureneit yciyr.

IpoaHamu3HpoBaTh paGoTy 3MEKTPOHHOTO KATAJIO0ra Ha MpeAMET YA0GCTBA H MPOCTOTHI €0

HCMOJIb30BaHHA.

TpenocraBasaTs noTpeGuTenaM yciyr Gonbie HHGOPMALMH O NOCTYIUICHUH HOBIX H3HaHHI C
HCIO/Ib30BAaHHEM Pa3THYHLIX KAHAJIOB KOMMYHHKAIIHH.




O6umit 6ayun Ha 30.10.2016: 80,8

24. depepanbHoe rocyIapcTBeHHOE GI0DKETHOE YUpexaeHHe KyIbTyphl «Bcepoccuiickas
rocyaapcTBeHHas 6uOMoTeKa HHOCTpaHHOM TepaTyphl HMeHH M.U. PynomMuno»

Ne Iokasarens HanmeHoanue uH$popmauHoHHOro o6bexTa | MakcHmaibh Bau
nn (TpeGoBannA) Hii, 6ann
1 1. OTKpHITOCTD H AOCTYNMHOCTh HHPOPMALMH 06 OPraHM3aLMH KyNbTYphl
1.1 TonHoe 1 cokpameHHoe TonHoe HaUMEeHOBaHHE OPraHH3ALMH 1 1
HaHMEHOBaHHE OpraHU3alMH KyJAbTYpHI, COKpallleHHOe HAaUMEHOBaHHE
KYNBTYPbl, MECTO HAXOXIEHHA, OpraHM3aLHH KyJIbTyphi
noYTOBHI alpec, cxeMa npoe3na, TowroBhil agpec, cxeMa pa3sMeICHHA 1 1
afipec MEKTPOHHOMN MOYTH, OpraHH3allHH KYJbTYPHI, CX€Ma Mpoe3a
CTPYKTYpa OpraHM3alii AZpec MMEKTPOHHOH NOYTH 1 1
KYNbTYpH, CBeeHHA 06
yupenuresne (yapeanTensx), CTpyKTypa OpraHH3alMH KyJIbTYphl 1 1
YUIpeAUTENbHbIE NOKYMEHTH CeeneHna 06 yupenutene, yapeAHTeIbHbIE 1 1
JOKYMEHTH OpraHH3alHi KYIbTYphl
Hroro: 5 5
1.2 Hudopmaiis o BHNONHEHHH Obman uHpopMmamms 06 yIpexaeHHH 1 1
rocyAapCcTBEHHOTO/ Wngo
pMaliid O [IaHe PHHAHCOBO- 1 1
wm’:xmnmgﬂ | xoastcreenmoti nenrziwocm Ha TeKymmii
OPraHIGaLH Ky IbTYPH Hudopmatms o BenonHeHHH 1 1
roCcyAapCTBEHHOrO 3aJaHHA 33 OTIUETHHIMH
$unancosbiii roa
Huadopmaimis 0 rocy1apcTBEHHOM 3aaHHH 1 1
Ha TeKymuit GHHAHCOBHIN roa
Hudopmaims o ronosoit Gyxranrepckoii 1 0
OTYETHOCTH 3a OTUETHHIH PHUHAHCOBKIH roOA
Hndopmaims o pe3ynbTaTax AeATENILHOCTH 1 1
H 00 MCNONb30BaHHH HMYIECTBA
Hudopmaims 0 KOHTPONBHBIX 1 1
MEPOMPHATHAX H HX pe3y/bTaTax 3a
OT4ETHHI} PHHAHCOBBIM roa
Hroro: 7 6
Hroro no kpHTepmio: 12 11
2 I1. KoMpopTHOCTL yCnoBHIf NpeAOCTaBIEHHA YCITYT H AOCTYMHOCTb HX MOMYYEHHA
2.1 YpoBeHb kOMPOPTHOCTH Hsyuenne MHEHHA noydaTens ycayr 5 4,1
npeObIBaHMA B OpraHH3aLHMH
KyJIbTYpHl (MecTa Ui cHaeHM,
rapiepo0, YHCTOTa NoMemeHHi)
22 Ilepeuens ycnyr, Iepeaens yciyr, oka3niBaeMbIX 1 1
MPEAOCTABAAEMIX OpraHm3aluei opraHMsaumeii KyabTyphl.
KyJbTypbl. OrpaHH9eHHA 10 JlonoNHHUTENbHBIE YCITYTH, OKa3hBaeMbie 1 1
aCCOPTHUMEHTY YCIIYT, OpraHmsaumeii KyIsTyphl
OrpaHHICHUA N0 NOTpeOHTeNAM Ycmyru, okaskBaeMbie HA IUIAaTHOM OCHOBE 0,5 0,5
. JIONONHHTENbHBIE YCIIYTH,
mocmeuue oprarm);almeﬁ OrpaHH4eHHA N0 aCCOPTHMEHTY YCITYT 0,5 0,5
KYAbTYphl. YCIyTH, OrpaHE9eHHA N0 NOTPEGHTENAM YCITyT 0,5 0,5
npegocTaBnieMble Ha IUIaTHOM
ocHoBe. CTOHMOCTS YCITYT. CTOMMOCTD OKa3HBaeMbIX YCIIYT 0,5 0,5
IpenocraBnenue TMpenocTasieHue NPeHMYMECTBEHHOTO 1 1
NpeHMYTICCTBCHHOO Npasa MpaBa Mo/ib30BaAHUA YCIYTaMH YIpeKACHHA
NONBb30BAHHA YCIYTaMH
YIpeKAeHUA
Hroro: 5 5
23 CoxpaHeHHe BO3MOKHOCTH BpeMa Z0CTYNMHOCTH HH(POPMALMH C YI€TOM 0,5 0,5
HABHTALMH No caliTy npx nepephiBoB B pabore caiita
OTKIOYEHHH rpadUIecKuX BecnnaTHOCTb, AOCTYRHOCTb HHOPMALHH 0,5 0,5
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3NIEMEHTOB 0OPMICHHA CaiiTa, OrcyTcTBHE HapymeHHH 0TOGpakeHHA, 0,5 0,5
KapTHi caiita. BpeMs R0CTYIHOCTH ($opMaTHPOBAHHA WIH HHMX AepeKTOB
HH(OPMALMH C YIETOM NEpepHBOB Hamraue BcTpoeHHOMN CHCTEMB 0,5 0,5
B pabore caiita. Hanuque KOHTEKCTHOTO NOMCKA [0 CaTy
HE3aBHCHMOM CHCTEMbI Y9eTa Hara u BpeMa pasMemeHus HHGOpMaLMK 0,5 0,5
nocemenui calira. Packpeitne
HHGOPMALIH He3aBHCHMOH Hanuqaue neszaBicuMotli CHCTEMH ydeTa 0,5 0,5
CHCTEMBI y9eTa nocemenuii calira. nocemeHHi caifra
Hamuse BCTpOeHHOH CHCTEMBI PackpuiTre HEpOpMalMH He3aBHCHMOM 0,5 0,5
KOHTEKCTHOTO NOKCKA O CakTy. CHCTEMHI yqeTa noceleHui calita
BeCIUIaTHOCTB, HOCTYHOCTH CoxpaHeHHe BO3MOXXHOCTH HABHI-ALMH MO 0,5 0,5
HH(OPMALMH Ha caiiTe. caiiTy npH OTKIIOYEHHH rpadHIecKHX
OTcyTcTBHe Hapymenuii 3/IeMEHTOB OOpMIIEHNS CaliTa, KapTa caiita
oToGpakeHns, GOPMATHPOBAHHA Hocryn k pasaeny «He3zaBucHMas oLeHka 1 1
WIH HHBIX AedexTOB HHpOpMauHy | KATECTBA MPENOCTABICHHA YCIYT» AODKEH
Ha caiire. Jlata n BpeMa OniTh 0GecnieueH He Gonee 9eM 3a 2
pa3MemeHHa HHPOPMALHH. nepexoza no caTy ¢ HCNOJIB30BaHHEM
Hoctyn k paszeny «He3aBucuman MCHIO HaBHTaLMH
OLIEHKa Ka9eCTBa NPEAOCTABICHHA
yCIyT» Ao/mkeH ObTbh oGecnedeH
He Gonee qeM 3a 2 nepexona no
cality ¢ HCONL30BaHHEM MEHIO
HABHTALIHH
Hroro: 5
25 CTOHMOCTD JOTIONHUTENLHBIX Hsydenne MHEHHS nomydaTens ycuyr 4,5
yCIyT (KCEepOKOIMHpOBaHHE, 3aKa3
KHMTH B apyro#i 6uGnmnoreke,
HH(}pOpMHpPOBaHHE O BO3BpaTe
HYXHOH KHHI'H, BO3MOXXHOCTh
OTJIOXKUTH KHHIY)
26 TpancnoptHad n nemas Hayuenne MHeHHs noTydaTeNs ycayr 5 4
AOCTYMHOCTb OpraHH3alHH
KYJAbTYpHI
27 Hamraue anekTpoHHBIX GHieToB / OnekTpoHHNIH GHIeT OpraHM3alMK 2 2
HATHYHE NEKTPOHHOrO KYJIbTYpbl/ 3MeKTPOHHBIH KaTalor
GpounposaHus 6uietos / Hanwane | BHpTyatbHbie IKCKYPCHH N0 OPTaHH3ALHH 1 1
INEKTPOHHOH ovYepeny / HauIHe KYJIBTYpbl
3MEKTPOHHBIX KaTaNoroB / HaHIHe Omnaiin perucTpaims/B03MOXHOCTD 1 1
3/1EKTPOHHBIX AOKYMEHTOB, 6GpoHupoBaHui GUIETOB/3NEKTPOHHBIX
HOCTYMHBIX A1 NOTy9eHHA AOKYMEHTOB
OneKTpOoHHas ovepeIb/NIeKTPOHHAA 3aMHCh 1 1
B YUpeXICHHE
Hroro: 5
28 VYnobcrBo nonb3oBanns H3yyeHne MHEHHA mOMyqaTeNs yCIyr 5 4
IMNEKTPOHHBIMH CEPBHCAMH,
MPENOCTABNAEMBIMH YIpeKACHHEM
NOCETHTEIAM (B TOM HCIIE H C
MOMOMIbIO MOGHIBLHBIX YCTPOHCTB)
Hroro no kpurepmio: 39 31,6
3 II1. Bpemsa oxunaHHs NPEJOCTARNCHHA YCITYTH
3.1 VYno6ctBo rpaduka pabornl H3yuenne MHEHHA NOTyvaTeNns ycnyr 7 59
OpraHH3allHH KYJIBTYphl
3.3 | Ipocrora/yao6cTBO 3n€KTPOHHOTO H3ydeHue MHeHHA NOMy9aTeNs YOIy 7 5,7
KaTanora
Hroro no kpurepHio: 14 11,6
4 IV. loGposxenaTebHOCTb, BENJIHBOCTD, KOMIIETEHTHOCTb PAGOTHHKOB OpraHH3aLMM KyIbTYphl
4.1 DobpoxenarenbHOCTb, H3yuenne MHCHMA NOMy9aTeNA YCIyT 7 6,4
BENUIHBOCTb H KOMNETEHTHOCTD
NEpPCoHANA OpraHM3alHH KYJIbTYPhl
4.2 ®amwinH, HMEHa, OTIECTBA, Hudopmaimis o pykoBogHTENE OpraHH3aLHH 1 1
JOJDKHOCTH PYKOBOAALIETO KYJbTypHl, HHpopMaliig 06 opHuHanbHBIX

COCTaBa OpraHH3alUMH KYJIbTYPH,

MEpPONPHUATHAX, BU3HTAX H 0 paGounx
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€& CTPYKTYPHBIX NoApasaesieHuii 1 Noe3aKax PyKOBOAHTENA OpraHH3alUHH
¢$rIHaNO0B (MPH MX HANHYHHA), KYIbTYPH
pexuM, rpapuk paboThi; CoctaB pa6oTHHMKOB, (paMIIHH, HMEHA, 1 1
KOHTaKTHbi€e TenieOHBI, anpeca OTYECTBA, AOKHOCTH PYKOBOAAIIETO
WIEKTPOHHOIi NOYTH, pa3aen A COCTaBa OPraHM3alMH KYJIbTYPH
HanpaBJieHHs NPELTOKEHHH No Tenedon cnpaBoaHoit ciryx6bi, Tenepor 1 1
Yy9IIeHHIO Ka9eCcTBa YCIyT PYKOBOZHTEJIA OPraHA3aLUHH KyAbTyphl
OpraHM3alHH (npuemMBan)
OmnaifH-KOHCY/IbTaHT OpraHA3aLHH 1 1
KYJbTYPhI (CHCTEMa MIHOBEHHBIX
coo0meHH H HHTEPAKTHBHOTO OGIMIEHHA C
NpEeACTaBHTEJIEM OpraHH3aliiH KYJAbTYPH)
Pasgen ana HanpasjieHHA NpeAIOKeHHAH N0 2 2
yAY9MEHHIO Ka9€CTBA YCIYT OpraHM3alHH
Pexnm, rpadux paGoTsi opranu3amu 1 1
KYJIbTYpHl
Hroro: 7 7
HUroro no kpuTepmo: 14 13,4
5 V. VAORNIETBOPEHHOCTb Ka9€CTBOM OKA3aHMA YCIIyT
5.1 YpoBeHb yAOB/ICTBOPEHHOCTH H3yveHne MHEHHA NOJydaTeNs YOIy 5 43
Ka4eCTBOM OKa3aHHA YCIYT
OpraHH3alLUMH KYJILTYPH B LIEJIOM
5.2 | INopanok oueHKH KauecTBa paboThl Ccuunka Ha pasaen OLEeHKH Ka9ecTBa 1 1
OpraHH3aLMH Ha OCHOBaHHH OKa3aHHA YCITyT OpraHW3alMH KYJAbTYPhl
ONpeAcNeHHBIX KPHTEpHEB (1nH BADKET Ha caiiTe yupexaeHHA)
s dexTuBHOCTH paGoThi Ccbuika (6anHep) Ha aBTOMaTH3HPOBAHHYIO 1 1
OpraHM3almH, yTBEPKACHHBIH CHCTEMY He3aBHCHMOM OLICHKH Ka9ecTBa
YTIOTHOMOYCHHBIM (peepasIbHBIM OKa3aHHA YCAYT OpraHH3aLmit KynIbTyphl
OpraHoOM HCNOMHHTENbHOH BIAaCTH; HrdopmaimonHbie cO06meHHs 0 1 1
pe3ynbTaThl HEe3aBHCHMO# OLICHKH NpOBeACHHH HE3aBHCHMOM OLICHKH
Ka9eCcTBa OKa3aHUA yCIyT Topsanok (MeTomuka) nMpoBeACHHA 1 1
OpraHH3alMAMH KyIbTYyphl, @ He3aBHCHMOMH OLICHKH Ka4ecTBa yCITyr
TaloKe MpeuIokeHHA 06 OpraHH3alMH Ky/NbTYphl
YAYQIICHHH Ka9€CTBa HX Pe3ynbTaThi He3aBHCHMO# OLICHKH Ka9eCTBa 1 0
ACATC/IHOCTH; IU1aH No OKa3aHHA YCJIYT OpraHM3aliii KYJAbTYpPH
Y/yuIIeHHIO Ka9ecTa paGoTsi TMpeanoxenns 06 yTyqmeHHH Ka9ecTBa HX 1 0
OpraHu3alfH JEATeNILHOCTH; IUIAH N0 YNydIIeHHIO
Ka4eCTBa paGoThl OpraHm3almH KyabTypHl
Hroro: 6 4
55 Hanuaue undopmaii o HOBBIX H3yuenne MEeHUA NoMyqaTens yCayr 10 49
H3JaHHAX
HToro no kputepmio: 21 13,2
Hrorosuiii 6amn: 100 80,8

YupexACHUIO peKOMEHAyeTCH:
Jlo6aBuTh Ha opHLMATBEHOM caiiTe HHGOPMALIHIO O pe3y/IbTaTaX HE3aBUCHMOM OLICHKH KauyecTBa

H IUIaH [0 YJTy9IeHHIO Ka4yecTBa paboThl OpraHH3alii KyJIbTYPBL

IpoBecTH aHa/M3 CTOMMOCTH AONONHHATEILHBIX YCIYT OPraHH3alMy Ha MpeaMeT HX KauecTBa U
JOCTYTHOCTH IO LIEHe.

B unHpopMaumHOHHBIX MarepHaiax Oosee MOMHO H TNOAPOOHO YKa3pBaTh OCOGEHHOCTH
MECTOpPAcroOKEHHS YJIPeXKACHHA. (PacCTOSHHA N0 OCTaHOBOK OOIMECTBEHHOTO TPAHCIOPTa, €ro
pacnHcaHue, a Takke HaIHIHe H AOCTYITHOCTh MECT A/IA NapKOBKH JIMYHOTO TPAHCIOPTA).

IpenocraBnars noTpeGHTENAM yCuyr Gonbme HHPOpPMALMH O MOCTYIUICHHH HOBBIX H3JaHMii ¢
HCMOJIb30BAHHEM Pa3/IHIHbIX KAHAJIOB KOMMYHHKAIIMH.
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25. ®enpepanrbHOE rocyaapcTBeHHOE 610/KeTHOE yupexaeHHe KynbTyphl «["ocyaapcTBeHHas myGnuaHas
HcTOpHYecKas Gubmmoreka Poccuu»
O6mmii 6ann Ha 30.10.2016: 83,8

Ne MNokaszarens Haumenosanne ungopmauronHoro obvekra | Makcimans Bamn
wn (TpeGoBanm) Hbli, Gann
1 1. OTKPHITOCTL H AOCTYNHOCTD HHGpOpMaLHH 00 OpraHU3aLMH KyAbTyphl
1.1 Tonxoe H cokpameHHOe TonHoe HaUMEHOBaHHE OPraHH3ALMH 1 1
HaHMEHOBaHHE OpraHW3aLMH KYJIbTYPhl, COKpalleHHOC HAHMEHOBAHHE
KYJIbTYpPBl, MECTO HAXOXACHHA, OpraHH3aliiH KYNbTYpH
NoYTOBLIi aapec, cxeMa npoesna, TouToBniii agpec, cxeMa pasMemeHHA 1 1
azpec MeKTPOHHOH NOYTH, OpraHW3alMH KyAbTYpPhl, CXeMa Mpoe3sia
CTPYKTYpa OpraHM3auHH AJpec IMEKTPOHHON NOITH 1 1
KyJNbTYpPH, CBeIcHHA 00
yapemHTene (yapeauTensx), C1pyxTypa OpraHH3auHH Ky abTyphl 1 1
YIpCAUTENIbHBC IOKYMEHTH CaeneHus 06 yapenuTesne, yapeauTeabHbie 1 1
JNOKYMEHTHI OpraHH3alHH KYAbTYphl
Hroro: 5 5
1.2 Hndopmainia o BHINONHEHHH O6mas undopMaina 06 yapexacHHH 1 1
roCyAapCTBEHHOro/
mmmansoro s, orero | Iibopuein s v fmeose. 1 !
pe3ynbTaTaX AeATeNbHOCTH roa
OPrANIGALIM Ky IbTYpH Hndopmaims 0 BHNONHEHHH 1 1
rOCYAapCTBEHHOTO 3a/1aHHA 33 OTUCTHRIH
¢$unancoBwili roa
Hudopmainia o rocy1apCTBEHHOM 3aJaHHH Ha 1 1
TeKymHii GHHAHCOBBIH rox
Hudopmaimn o rogosoit Gyxranrepckoit 1 1
OTYETHOCTH 34 OTUETHLIH PHHAHCOBMIH roa
HndopMaimia o pe3yabTaTax AeATENbHOCTH H 1 1
00 HCNONb30BAHKHH HMYIIECTBA
Hrdopmaims 0 KOHTPONLHHIX MEPONPHATHAX 1 1
H HX pe3y/bTaTax 3a OTYCTHhIH PHHAHCOBBIN
roa
Hroro: 7 7
Hroro no kpHTepHio: 12 12
2 I1. KomdoprHOCTS YCiI0BHI NpeaOCTaB/EHHS YCIYT B JOCTYMHOCTb HX NMOMy4eHHA
21 YpoBeHb KOMPOPTHOCTH H3ydeHune MHEHHA NOy9areNs yciuyr 5 4,5
NpeGLBaHHA B OpraHH3aLMH
KyAbTYpHl (MECTa 414 CHACHHH,
rapaepo0, 4HCTOTa NOMEImCHHI)
22 Mepeuens yenyr, Ilepeqensb ycimyr, OKka3biBaeMbIX opraHH3aumed 1 1
npenocTaBIAeMbiX opraHu3alnei KyAbTYpH.
KYAbTYpbl. OrpaHHYeHuA NO JlonoaHUTE/IbHbIE YCITYTH, OKa3biBacMble 1 1
aCCOPTHMEHTY YCIIYT, opraHmsanHei KyabTyphl
OrpaHHYECHHA NO NOTpeOHTENIM YciryrH, okashiBaeMbie Ha IUIaTHOH OCHOBE 0,5 0,5
. JlononHUTeNbHBIE YC.
i;"eiroc:[rlanmeuue opmmynam OrpaHH9eHHA NO ACCOPTHMEHTY YCAYr 0,5 0,5
KYJAbTYpH. YCIyTH, OrpaHHYeHHA N0 NOTPeGHTENIM YCIyr 0,5 0,5
npenocTaBiseMbie Ha IaTHOH
ocHoBe. CTOHMOCTb YCITYT. CTOHMOCTD OKa3bIBAEMBIX YCITYT 0,5 0
TpenocraBneHue IpenocrarieHne NpeHMyMIECTBEHHOTO NpaBa | 1
NpeHMYMECTBCHHONO Npasa NOJIb30BaHHA YCIyraMH YapexaeHUs
NOML3OBAHUA YCITyraMH
YIpexaeHHA :
Hroro: 5 4,5
23 CoxpaHeHHe BO3MOXKHOCTH BpeMa Z0CTYNHOCTH HHPOpMALMH C YIETOM 0,5 0,5
HaBHTaUMK No cality npu nepephriBoB B paGoTe caiita
OTK/IOYEHHH rpaduIecKux BecnnaTHoCTh, AOCTYMHOCTD HHOPMALMH 0,5 0,5
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JNeMEHTOB ogopMieHNA caifTa, OrcyTcTBHe HapymeHul 0ToOpaxeHHA, 0,5 0,5
KapTHl cafita. Bpemst AoCTynHOCTH (bopMaTHPOBAHHA WIH HHBIX AedeKToB
HHpOPMALMH ¢ yaeToM NepepbiBoB | Hanuune BCTPOSHHOH CHCTEMBI KOHTEKCTHOTO 0,5 0,5
B pabore caiita. Hammaue NOHCKa Mo caifTy
HE3aBHCHMOMH CHCTEMBI YueTa Hlata 1 Bpema pasMemieHns HHPOpMaLHH 0,5 0,5
nocemeHHi calita. Packpbitue
HHGOPMALIHH He3aBHCHMOH Hanuane neszasucumoli cucteMn yaeta 0,5 0,5
CHCTeMBI ydeTa nocemeHui caira. nocemienHi cafira
Hanwane BCTPoeHHOM CHCTEMB PackphiTie HHpOpMaLIH He3aBHCHMOIH 0,5 0,5
KOHTEKCTHOTO NOHCKA NO CalTy. CHCTCMM yHeTa noceteHHH caiira
BecIuIaTHOCTb, AOCTYNHOCTS CoxpatieHHe BO3MOXKHOCTH HABHTALIHH N0 0,5 0,5
uH(OPMALIMH Ha cailTe. calfTy NpH OTKOYECHHH rpadpHIecKHX
OTcyTCTBHE HapymeHuil 3NEMEHTOB 0JOopMIICHHA caliTa, KapTa caiita
oToGpaenHs, GOPMATHPOBAHUS Hoctyn x pasaeny «He3aBHCHMAR oLieHKa 1 1
WIH HHBIX 1e)€KTOB HHPOPMALHH Ka9eCTBa NPEAOCTaBNCHHA YCIYT)» JODKEH
Ha caifre. Jlata H BpemA 6uTH 0GecneueH He Gonee 9eM 3a 2 nepexosa
pa3MelmeHHs HHQPOPMALH. Mo CaiTy ¢ HCMOAb30BAHHEM MEHIO HaBHTALMH
Hoctyn k pasaeny «He3aBHcHman
OLECHKa Ka9eCcTBa MPEAOCTAB/ICHHA
yCIyr» aomxeH ObiTh oGecnedex
He Gonee uem 3a 2 nepexona no
caliTy ¢ HCnoNBL30BaHHEM MEHIO
HaBHTaluH
Hroro: 5
25 CTOMMOCTD JOTIOMHHTENBHBIX H3yqenne MHCHHA NoydaTens ycmyr 9 3,7
YCAyT (KCEpOKONHPOBAHHE, 3aKa3
KHMTH B Opyro#i 6uGnnorexe,
HH(pOPMHpPOBaHHE 0 BO3BpaTe
HY)XXHOH KHHT'H, BO3MOXHOCTD
OTNOXKHTD KHHIY)
2.6 Tpaucnoprhas 1 nemas H3yuenne MHeHHA nomydaTens ycmyr 5 43
JLOCTYNHOCTb OpraHH3aLHH
KyJbTYpH
27 Hanwaue snextponnbix 6iietoB/ | nexTpoHHmil GHIET OpraHH3aLMH KynbTypht/ 2 2
HAIHYHE NEKTPOHHOIO JNEKTPOHHMIH KaTanor
GpoHupoBaHHs GHuneTOB / HaNTHYHE BHpTyanbHbie 3KCKYPCHH N0 OpraHH3alHH 1 1
INEKTPOHHOH ouepeay / HaTHIME KynbTypH
3/IEKTPOHHBIX KAaTANoroB / HanuIHe OmiaiiH perncTpaLma/Bo3MOXKHOCTh 1 1
IEKTPOHHBIX AOKYMEHTOB, GpoHHpOBaHHA GHICTOB/3IEKTPOHHBIX
BOCTYMHBIX AIA NOMyYYEHHUA BOKYMEHTOB
neKTpoHHasA ouepenb/INEeKTPOHHAS 3ANHCh B 1 1
YapexiaecHue
Hroro: 5 5
28 Vnobereo nonb3opanus H3yueHne MHEHHA noMyqaTeNa ycayr 5 4,1
3NEKTPOHHBIMH CEPBHCAMH,
NpPeNOCTaBASEMBIMH YUpeXKAEeHHEM
MOCETUTE/IAM (B TOM YHCJIE H C
NOMOMIbLIO MOGMILHMX YCTPOHCTB)
Hroro no xpurepmio: 39 31,1
3 I11. BpeMa oxumaHHA NPeOCTaBNCHHS YCITyTH
3.1 YnobctBo rpaduxka paborsi H3yueHne MHeHHA noNyqaTena ycnyr 7 6
OpraHW3alMH KyAbTYpHl
3.3 | MpocroTa/yno6cTBO 3NEKTPOHHOTO H3yueHne MHEHHA nONydaTeNa yCayr 7 5,6
KaTanora
Hroro no kpurepmio: 14 11,6
4 IV. lo6poxenarebHOCTS, BEXUIHBOCTb, KOMIETEHTHOCTh PaGOTHHKOB OpraHH3alMH KyJNbTYpPH
4.1 Jlo6poxenarensHocTsb, H3yueHne MHEHHA NONy9aTeNa yCIyT 7 6,5
BENUIMBOCTb H KOMIIETEHTHOCTH
NepCOHaNa OpraHH3aLHH KyIbTYphi
42 DaMHNHH, HMEHA, OTYECTBA, Hudopmaims o pykoBoaHTeNe OpraHH3ali 1 0,5

HO/DKHOCTH PYKOBOAAMIETrO
COCTaBa OpraHM3alMK KYAbTYpH,

KyAbTYpH, HHpOpMalHa 06 OPHLHANBHBIX
MEPONPHATHAX, BU3UTAX H 0 paGoumx
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€€ CTPYKTYPHBIX NoApa3AeneHuti u Noe3IKAX PyKOBOAHTEA OpraHH3alMH
¢OuwHanoB (MpH UX HANHIHH), KYJbTYpH
pexHM, rpaduk paboThi; CocraB paGoTHHKOB, paMHIHH, HMEHA, 1 1
KOHTaKTHBIe TefleQOHb], anpeca | 0TYeCTBa, AODKHOCTH PYKOBOAAMIETO COCTaBa
IEKTPOHHO# NOYTH, pasfen LA OpraHM3alHH KyJIbTYph
HampaBJIeHHA NMpeMIOXKEHHI No Tenedon cnpasouHoi cyx6ni, TenepoH 1 1
yTyqmeHHIO KauecTsa yCIIyT PYKOBOAHTEJIA OpraHU3alHH KyJILTYphl
OpraHM3alHH (npreMHas)
OHnialtH-KOHCY/IbTAHT OPTraHH3ALMHA KybTYphbl 1 1
(cucTeMa MrHOBEHHBIX COO0MmeHnH 1
HHTEPaKTHBHOTIO OOLIEHHA C MpeACTaBHTENEM
OpraHM3alHH KYNAbTypH)
Pasgen nn4 Hanpas/ieHHA npeAIOKEHHH NO 2 2
YJTYYMEHHIO Ka9eCTBa YCIYT OpraHH3aLNH
PexxuM, rpaduk paboTsi opranmzaimn 1 1
KYJIbTYPH
Hroro: 7 6,5
Hroro no kpHTepmio: 14 13
5 V. YI0BIeTBOPEHHOCTb Ka4eCTBOM OKa3aHHA YCIYT
5.1 VYpoBeHb yAOBAETBOPEHHOCTH Hsyuenne MueHHA nomydaTens yciuyr 5 4,5
Ka4ueCTBOM OKa3aHHA YCIIyT
OpraHM3alMH Ky/IbTYPhl B LIEJIOM
5.2 | Topsanok oueHkH kagecTsa paGoThl | Cchbuika Ha pasnen OLEHKH Ka9ecTBa OKa3aHHA 1 1
OpraHM3aUHH Ha OCHOBaHHH YCITYT OPTaHH3alHH KyAbTypH (WIH BHIDKET
OnpeesieHHbIX KPHTEPHEB Ha caliTe yupeXaeHHa)
apdexTHBHOCTH paGoThi Ccbinka (6aHHep) Ha aBTOMaTH3HPOBaHHYIO 1 1
OpraHH3alLMii, yTBepKACHHbIH CHCTeMY He3aBHCHMO#H OLCHKH KauecTBa
YNOJIHOMOYCHHBIM (heNiepanbHLIM OKa3aHMA YC/IYT OpraHM3aliil Ky IbTyphl
OpraHOM HCTIOMHHTENbLHOH BNacTH; | HndopMalmHonHbie cOOGMmEHHA O MPOBEACHHH 1 1
pe3ynbTaTel HE3aBHCHMOH OLICHKH HE3aBHCHMOMH OLICHKH
Ka1€CcTBa OKasaHu yciyr TMopanok (MeToaKKa) NpoBeACHHA 1 1
OpraHW3alMAMM KyJIbTYpHI, 3 He3aBHCHMO# OLICHKH Ka9ecTBa YCJTyT
TaKoke NpeUIoKeHH 06 OpraHH3alMH KyJIbTYphl
YITyHIICHHH Ka9ecTBa HX PesynbTathl He3aBHCHMOM OLICHKH Ka4ecTBa 1 0
ACATCNLHOCTH; MNaH Mo OKa3aHHA YCJIYT OpraHU3alHH KyIbTyphl
y/y4IIeHHIO KaecTsa paGoThl Tpeanoxenns o6 yrydmeHHH Ka4ecTBa HX 1 1
OpraHH3alliH ReATENbHOCTH; IUIaH NO YMy4meHHIO KauecTsa
paboThl OpraHH3aLHH KyAbTYPH
Hroro: 6 5
5.5 Hanwqaue uH$popMarLmu 0 HOBBIX H3yuenne MHeHHA NOMy9aTeNns yCuyr 10 6,6
H3IaHHAX
Hroro no kpurepmio: 21 16,1
HWrorosnil 6ann: 100 83,8

YupexaeHHIO peKOMEHAYETCA:
IIpoBecTH aHAA3 CTOHMOCTH JOHOJHHTENBHBIX YCIYT OpPraHU3allii Ha OpeAMeT HX KauecTBa H

AOCTYTHOCTH IO LIEHe.
IIpenocTaBinaTh noTpebHTENAM yCayr Gosbine HHOPMALIMH O MOCTYIUIEHHH HOBBIX H3JAHMI C
HCNOJb30BAHHEM Pa3IMYHbBIX KAHANOB KOMMYHHKALIMH.
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